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See next page for regional websites and phone numbers. 

Or call 1-800-282-1206 to reach the state ombudsman hotline.

REGIONAL LONG-TERM CARE OMBUDSMAN
Contact your regional long-term care ombudsman to learn how to advocate for your rights



REGION 1 (SOUTHWESTERN OHIO) 
Pro Seniors, Inc.
Butler, Clermont, Clinton, Hamilton & Warren counties
7162 Reading Road, Suite 1150
Cincinnati, OH 45237
Tel: 1-800-488-6070, 513-458-5518
www.proseniors.org/LTCO

REGION 2 (WEST CENTRAL OHIO) 
Joint Office of Citizens Complaints
Champaign, Clark, Darke, Greene, Logan, Miami, 
Montgomery, Preble & Shelby counties
11 West Monument, Suite 606 
Dayton, OH 45402
Tel: 1-800-395-8267, 937-223-4613 
www.dayton-ombudsman.org

REGION 3 (LOWER NORTHWESTERN OHIO)
Advocates for Basic Legal Equality, Inc.
Allen, Auglaize, Hancock, Hardin, Mercer, Putnam & 
Van Wert counties
525 Jefferson Avenue, Suite 300
Toledo, OH  43604
Tel: 1-800-542-1874, 419-259-2891
www.ombudsman.ablelaw.org

REGION 4 (NORTHWESTERN OHIO)
Advocates for Basic Legal Equality, Inc.
Defiance, Erie, Fulton, Henry, Lucas, Ottawa, 
Paulding, Sandusky, Williams, & Wood counties
525 Jefferson Avenue, Suite 300
Toledo, OH  43604
Tel: 1-800-542-1874, 419-259-2891
www.ombudsman.ablelaw.org

REGION 5 (NORTH CENTRAL OHIO)
Ohio District 5 Area Agency on Aging
Ashland, Crawford, Huron, Knox, Marion, Morrow, 
Richland, Seneca & Wyandot counties
2131 Park Avenue, West
Ontario, OH  44906
Tel: 1-800-860-5799, 419-524-4144

REGION 6 (CENTRAL OHIO)
Easter Seals of Central & Southeast Ohio
Delaware, Fairfield, Fayette, Franklin, Licking, Madison, 
Pickaway & Union counties
3830 Trueman Court
Hilliard, OH 43026
Tel: 1-800-536-5891, 614-345-9198
www.easterseals.com/centralohio/programs-and-
services/long-term-care-ombudsman

REGION 7 (SOUTHERN OHIO) 
Area Agency on Aging District 7, Inc.
Adams, Brown, Gallia, Highland, Jackson, Lawrence, 
Pike, Ross, Scioto & Vinton counties
8058 Ohio River Road
Wheelersburg, OH 45694
Tel: 1-800-582-7277, 740-355-3145
www.aaa7.org/ombudsman-program-overview

REGION 8 (SOUTHEASTERN OHIO) 
Easter Seals of Central & Southeast Ohio 
Athens, Hocking, Meigs, Monroe, Morgan, Noble, 
Perry & Washington counties
P.O. Box 72
Marietta, OH  45750
Tel: 888-502-6601, 614-345-9198
www.easterseals.com/centralohio/programs

REGION 9 (EAST CENTRAL OHIO)
Direction Home Akron Canton Area Agency on 
Aging & Disabilities
Belmont, Carroll, Coshocton, Guernsey, Harrison, 
Holmes, Jefferson, Muskingum & Tuscarawas counties
108 North 2nd Street
Dennison, OH  44621
Tel: 1-800-967-0615, 330-364-3465
www.dhad.org/elder-rights/long-term-care-
ombudsman

REGION 10A (EASTERN LAKEFRONT)
Long-Term Care Ombudsman of Cleveland
Cuyahoga, Geauga, Lake, Lorain & Medina counties
8111 Rockside Road, Suite 250 
Valley View, OH 44125
Tel: 1-800-365-3112, 216-696-2719
www.ltco.org

REGION 10B (AKRON/CANTON AREA)
Direction Home Akron Canton Area Agency on 
Aging and Disabilities
Portage, Stark, Summit & Wayne counties
1949 Town Park Boulevard
Uniontown, OH 44685
Tel: 1-800-421-7277, 330-896-9172
www.dhad.org/elder-rights/long-term-care-
ombudsman

REGION 11 (NORTHEASTERN OHIO)
Direction Home of Eastern Ohio
Ashtabula, Columbiana, Mahoning & Trumbull counties
1030 North Meridian Road
Youngstown, OH 44509
Tel: 1-800-589-5826, 330-505-2300
www.dheo.org/long-term-care-ombudsman/

Regional Ombudsman Contact Information
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