
Ohio Benefits Self-Service Portal LoginUsing the Ohio Benefits Self-Service Portal as a Non-

Recipient 

OHID is required to log in to the Ohio Benefits Self-Service Portal. 
To determine how to create your Self-Service Portal account and OHID, 

continue below: 

How am I supporting this individual?

or

If you are assisting a 
family member, 
friend, or other 

person in creating, 
logging in, and 

utilizing their own 
Self-Service Portal 

account…

If you have been 
designated by a 
family member, 

friend, patient or 
ward to manage 
case benefits on 

their behalf…

Thank you for being an 
Authorized Representative. 
Proceed to our Authorized 

Representative step-by-step 
guidance for creating an 

Ohio Benefits Self-Service 
Portal Account.  

Thank you for being an 
Assister. Please refer to the 

comprehensive Logging in to 
the Ohio Benefits Self-

Service Portal Resource 
Guide for step-by-step 

instructions to support the 
individual in utilizing their 

own account.

https://dam.assets.ohio.gov/image/upload/benefits.ohio.gov/OHID%20SSO/Logging_in_to_the_Ohio_Benefits_Self-Service_Portal_Resource_Guide.pdf
https://dam.assets.ohio.gov/image/upload/benefits.ohio.gov/OHID%20SSO/Logging_in_to_the_Ohio_Benefits_Self-Service_Portal_Resource_Guide.pdf
https://dam.assets.ohio.gov/image/upload/benefits.ohio.gov/OHID%20SSO/Logging_in_to_the_Ohio_Benefits_Self-Service_Portal_Resource_Guide.pdf
https://dam.assets.ohio.gov/image/upload/benefits.ohio.gov/OHID%20SSO/Logging_in_to_the_Ohio_Benefits_Self-Service_Portal_Resource_Guide.pdf
https://dam.assets.ohio.gov/image/upload/benefits.ohio.gov/OHID%20SSO/Logging_in_to_the_Ohio_Benefits_Self-Service_Portal_Resource_Guide.pdf


Not sure which role you’re looking for? 
Review the additional guidance below:

Authorized Representatives manage benefits cases on behalf of a 
recipient and should be involved and notified throughout the full 
application process and for ongoing benefits management. 
Authorized Representatives must have proper designation from the 
recipient to act on their behalf and permission levels may vary. 

Assisters guide a recipient through the application process and  
should not create an SSP account. Please work side-by-side with 
the recipient so they can enroll in Multi-Factor Authentication (MFA) 
and use their own account moving forward. Please refer to the 
comprehensive Logging in to the Ohio Benefits Self-Service Portal 
Resource Guide for step-by-step support. You should never access 
recipients’ case information, their OHID, or their password. 

If a recipient is unable to perform Multi-Factor Authentication (such 
as individuals who are homeless, incarcerated, in a treatment 
facility, or do not have access to a phone/email otherwise), they 
should complete a phone application, paper application, or 
designate an Authorized Representative to perform actions on their 
behalf. 

https://dam.assets.ohio.gov/image/upload/benefits.ohio.gov/OHID%20SSO/Logging_in_to_the_Ohio_Benefits_Self-Service_Portal_Resource_Guide.pdf
https://dam.assets.ohio.gov/image/upload/benefits.ohio.gov/OHID%20SSO/Logging_in_to_the_Ohio_Benefits_Self-Service_Portal_Resource_Guide.pdf
https://dam.assets.ohio.gov/image/upload/benefits.ohio.gov/OHID%20SSO/Logging_in_to_the_Ohio_Benefits_Self-Service_Portal_Resource_Guide.pdf
https://dam.assets.ohio.gov/image/upload/benefits.ohio.gov/OHID%20SSO/Logging_in_to_the_Ohio_Benefits_Self-Service_Portal_Resource_Guide.pdf


I am an Authorized Representative who manages 

benefit cases on behalf of someone else



An Authorized Representative (AR):
• Is a third party approved to act on behalf of a benefit 

applicant/recipient.
• Can create a Self-Service Portal Account using their own email 

address if they have been properly authorized. Authorization 
requires written or verbal (if application is completed 
telephonically) consent or official designation.

• Can view program specific information for cases that are 
actively linked to their account.

Based on the designation level, an AR can be designated to:
• Act on the individuals’ behalf in all matters with the agency OR
• Select specific actions, including:

• Assist with application and recertification for benefits
• Report changes to the County Department of Job and 

Family Services (CDJFS);
• Receive and respond to correspondence;
• Represent the applicant at state hearing(s).

• The AR will receive benefit related communications from the 
Ohio Benefits Self-Service Portal and the Ohio Benefits Worker 
Portal as determined by the above designation criteria. 

• Recipients can grant or remove access for an Authorized 
Representative to act on their behalf at any time while their 
program block is active. 

Creating an Ohio Benefits Self-Service Portal Account as an 
Authorized Representative



2

1

On the OHID login page, 
select “Create account”

2

On the Ohio Benefits 
Self-Service Portal 
home page, select 
“Log In or Create an 
OHID” which will 
redirect you to the 
OHID login page

2

1
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After selecting “Create 
account”: 
A. Enter and confirm 

your email address 
(or work email 
address, if acting on 
behalf of an 
organization)

B. Select “Send PIN” 
to receive a one-time 
6-digit PIN code 

Next, you will:
A. Enter the PIN that 

was emailed and 
select “Verify”

B. Select “Next” to 
continue 

4

4A

4B

3A

3B

3
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After verifying your email, 
enter your personal 
information (first name, 
last name, and date of 
birth) and select “Next” 
to continue

5

You will then create a 
username for your 
account and select 
“Next” to continue

6

5

6

6
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Create a password for 
your OHID account and 
select “Next”

7

Note: Password requirements

• Must have at least 12 and no more than 30 characters in 

length

• Must contain 1 character from each of the following 

categories

• Upper case letters (A-Z)

• Lower case letters (a-z)

• Numbers (0-9) 

• Special characters (!@#$%^&*()_+-{}[]|\”:;’<>,.?/)

• Cannot include your first name, last name, username or 

OHID 

• Ex. If your username is John Smith, your password 

cannot contain “John” or “Smith” 

7

7
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You have the option 

of entering your 

mobile phone number 

as a method of 

recovering your 

account in case you 

experience difficulties 

logging in

Note: If you don't want to 

provide a phone number

for Account Recovery, you 

can skip this step by 

selecting “Next.” Please 

be aware that this is 

different from Multi-Factor 

Authentication (MFA)

8

8

8
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You’ll receive an 
account creation email 
to the email registered 
to your OHID account. 
You can now log in to 
your OHID account by 
selecting the “log in to 
OHID” link
 

10

You will be prompted 
to: 
A. Read the terms and 

conditions and 
select “I Agree” 

B. Next, you will 
confirm that you 
are not a robot and 
select “Verify” 

C. Finish your OHID 
Account Creation 
by selecting 
“Create Account”

9A

9B

9C

9
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You can now log in to 
your OHID account 
using your newly 
created OHID
and password 11

12

12

Note: You are required to 
enroll in 2 methods of MFA to 
log in to the Ohio Benefits 
Self-Service Portal. We 
recommend a combination 
of one phone-based method 
(Text message or Phone call) 
and Email

After logging in to OHID 
you will be redirected to 
the Multi-Factor 
Authentication (MFA) 
enrollment page where 
you will choose your 
MFA methods. Select 
“Next” to continue

11
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Note: If you choose Text 

message and Phone call as 

MFA methods, you will need 

two separate phone 

numbers to fulfill the MFA 

requirement. We 

recommend one phone-

based method (Text 

message /Phone call) and 

Email to satisfy the MFA 

requirement

To update your first MFA 
method, select a link 
(Ex. New number, New 
email, etc.) on the right. 
We will review updating 
Text message, Email, 
and Phone call MFA

5

13
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15

To begin enrollment 
in the Text message 
MFA method, select 
“New number”

Confirm your country 
code in the drop-down 
menu and enter your 
phone number in the 
field below

After verifying your 
phone number is 
entered correctly, select 
“Send access code” to 
generate a one-time 6-
digit code

8

Enter the 6-digit access 
code sent to your phone, 
and select “Verify” 

16

15

16

17

17
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21

21

22

22

After you successfully 
add your first method, 
you will see an 
Enrollment successful 
screen that will verify 
how many MFA 
methods you have 
enrolled in

To add your second MFA 
method, select “Add 
additional methods”

19 20

18

19

+X-XXX-XXX-XXXX

18

To begin updating your 
Email MFA method, 
select “New email” 

20

Enter your email address 
in the email address 
field and select “Send 
access code” 

Enter the 6-digit access 
code sent to your email, 
and select “Verify” 

21

22

Note: If you don’t receive an 

email, check your junk 

folder
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If you have successfully 
enrolled in 2 methods 
and do not wish to 
enroll in Phone call, 
select “Done” and 
continue to step 29

To begin enrollment 
in the Phone call 
MFA method, select 
“New number” 

24

Confirm your country 
code in the drop-down 
menu and enter your 
phone number in the 
field below

After verifying your 
phone number is 
entered correctly, select 
“Send access code” to 
generate a one-time 6-
digit code

Enter the 6-digit access 
code sent to your phone, 
and select “Verify” 

25

26

27

25

26

27

27

24

Testemail2@gmail.com

Done

23
xxxx@email.com

2

23

23
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Select “Done” after you 
complete MFA enrollment 

After completing MFA 
enrollment, you will be 
redirected to the Ohio 
Benefits Self-Service Portal 

After being redirected 
to the Ohio Benefits 
Self-Service Portal, 
select “Sign up for a 
New SSP Account” to 
begin the account 
creation process

29

29

28

28
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On the Personal 
Information screen: 
A. Answer “No” to 

whether you are a 
certified 
application 
counselor, 
navigator, agent, 
qualified entity or 
broker filling out 
applications for 
somebody other 
than yourself 

B. Enter your Social 
Security Number 
(optional)

C. Select “Save and 
Continue” to 
continue

30A

30C

30

30B

Creating an Ohio Benefits Self-Service Portal Account as an 
Authorized Representative



On the Contact 

Information screen: 

A. Input the required 

contact 

information 

including home 

phone number, 

mobile phone 

number and email 

address

B. You can opt in by 

selecting the 

desired box(es) to 

receive notification 

via text message or 

personal email 

about messages 

sent to your 

account 

C. Select “Save and 

Continue” to 

continue

 

31B

31A

31C

31
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On the Address 
Information screen:
A. Input the required 

address information
B. Confirm that your 

home address is the 
same as your mailing 
address 

C. Opt in to or out of 
paper mailings 

D. Select “Save and 
Continue” to 
continue

33
Read the Terms and 

Conditions then check 

the box to confirm. 

Select “Sign Up” to 

create your account. 

Select “Back” to change 

your account 

information or “Cancel” 

to exit

33

32A

32B

32C

32D

32
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Once your account has been linked, you will see a Success! 

screen:

A. If you have not completed optional OHID Identity 

Proofing, you will see the first screen and have the 

option to select “Continue” to begin or “Exit” to 

proceed to the next step

B. If you have already completed OHID Identity Proofing, 

you will see the second screen and can select “Exit” 

to return to the home screen

34A

34B

34
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If you choose to opt 

in to OHID Identity 

Proofing, start by 

selecting “I Agree” 

to the terms and 

conditions of OHID 

Identity Proofing

After agreeing to the 

terms and conditions, 

enter your personal 

information, 

including legal name, 

date of birth, Social 

Security Number, 

email address and 

residential address

35

36

Note: If you choose 

not to enroll in 

optional OHID 

Identity Proofing, you 

will still be able to 

apply for and manage 

your benefits

36

XXXXXXX XXXXXXX

XX/XX/XXXX

xxxxx@email.com

36

35
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You will then have 

the option to verify 

your mobile phone 

with a one-time 6-

digit PIN 

Once you have entered 

your information you 

will be given an 

opportunity to review 

that information and 

select “Yes, continue” 

or “No, edit my 

information”

38

37
XXX-XXX-XXXX

37

38
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After submitting your information, you will either 

have your identity confirmed or not confirmed. 

Whether you pass or fail OHID Identity Proofing, you 

can select “Continue” to be redirected back to the 

Ohio Benefits Self-Service Portal

39

39

39

Note: If you want to verify that you have successfully completed 

OHID Identity Proofing, you can view your Security Profile page 

on OHID.Ohio.Gov for confirmation

39
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After completing OHID Identity Proofing, you will be 

redirected back to the Ohio Benefits Self-Service Portal 

where you will see another Success! or failure screen:

A. If you pass OHID Identity Proofing, you will see a 

success message and will select “Continue” to go to 

the home screen

B. If you fail OHID Identity Proofing, you will see a failure 

message and will select “Exit” to go to the home 

screen

40A

40B

Note: If you fail OHID Identity Proofing, you will still be able 

to manage your benefits application

40
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If your session times out for security reasons, you will be 
prompted to log back in with OHID

When your session is complete, please be sure to log out of 
your account on the Ohio Benefits Self-Service Portal, and on 
OHID. To log out of OHID, visit OHID.Ohio.Gov and select 
“Log Out” in the upper right menu 

41

41
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Error Message

Only citizen OHID accounts can be used to log in to the 
Ohio Benefits Self-Service Portal. You cannot use a State 
or County employee account, or a State or County 
contractor account to access. To log in with a citizen 
OHID, select “Exit” to return to the home screen

1

1
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