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Who will this impact?  
Public Children Services Agencies 
 
What problem are we trying to solve? 
In this update, improvements to the look and feel of Traverse are being deployed. The 
changes will provide consistency between the Traverse web application and the recently 
launched updated mobile application. Traverse will feel simpler and easier to use.  
 
What can you expect?   
Traverse is getting a new user interface (UI) to make it look and feel more modern. As part of 
this release: 
 

• A new look and feel. 
• A new design system (colors, typography, and components). 
• A consistent visual foundation for Traverse. 

 
This release updated only the UI—not the user experience (UX). This means the way you 
navigate through Traverse was not restructured; nor was there the addition or removal of 
significant content from pages.  There are not any brand-new features being deployed at this 
time.  
 
Northwoods University will also be updated to ensure the content reflects the new UI.  
 
How can you prepare? 
DCY will be hosting a webinar to showcase the new look and to walk through the updated 
application on Tuesday, July 16th at 10 a.m. Click here to register.  
 
You will also see a series of in-app notifications to help prepare you for the update. 
 
Deployment Details  
You will see these new changes when you log in to Traverse on Wednesday, July 17th. 
 
If you have additional questions pertaining to this Deployment Communication, please contact 
the Customer Care Center. 
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https://events.teams.microsoft.com/event/3555e162-7e9d-48ef-b722-40ab74b73426@3f04d182-f564-43a4-89b7-a05c4bb5dfe2
https://odjfs2.my.site.com/CustomerCareCenter

