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Introduction

This user manual contains the essential information for Licensees to make full use of the DCC eLicense Portal. This
manual includes a step-by-step walkthrough for system access and use, as well as a true depiction of the user experience
based on the current state of the site.

Getting Started with DCC eLicensing

The DCC elicense Portal is a tool that is used to manage license requests and applications, manage employee
applications and status, and submit payments to the Ohio Department of Commerce Division of Cannabis Control for
licensees who have been awarded a license to cultivate, process, dispense, or conduct testing. In order to begin using
the DCC elicense Portal, uthorized Requestor (Owner or Responsible Party) will need to complete the eLicense
Portal Account Administ Designation Form and submit to DCCLicensing@com.ohio.gov. The designated Account
Administrator can grant eLicense Portal Access Rights within the eLicense Portal to other licensed employees. DCC
elicense user access may only be granted to Badged employees. Please review the instructions on the eLicense Portal
Account Administrator Designation Form for more information.

Once a user has been established in the DCC eLicense Portal, an email will be sent to the user’s email address with
instructions on how to proceed. The email is coming from Salesforce and may end up in your junk/spam box. An
example of that email is included below for reference.
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Hello :

Thank you for registering with the Ohio Division of Cannabis Control Licensing System!

The Licensing System will allow you to manage your account with the Division of Cannabis Control.

To activate your account and get started, please go to

Your username is:

Please bookmark the Licensing address for future use: https://secure-web.cisco.com/1ghCYODydIGFHuU-0ZA559s-KIVg081jpEdFLWczhTkzua

E2tBJbVj4iW2_LOjkwsyKZIGnokChPn_7hEhQVFQgdRV9gsXzIR40eBIKensf3dtgFKNTYx-

liCvA7EeDe0kgDSrG4jn QoxRXtHMFSNUVe7tYaTygv0j0erbKCtiKCQr_DOmf5I0WzKjzkFrCrDsb150hjySYXSTAfZUE p82YF70KbnW4MjJmsDF4_IEjhR1vvirDuOFKBfRD 1x/B7GszzBFA6d)-
PBLcsrWVQQoLQUzOkWh4fgMNwFIzB7BHmiNPA2 p42 HFcEShnWi74bu4lz)lyf10DgLnKm67GezDOx)I6WIxIcRIeC3ge7YcOCLItnRUbKNSWX2ZdXq1g8PgWNGImnvikBcADKDO iBpfvhFhglfcu3QMQJ1cYtOarYbrR
vhyfGalTh2NwOE6gfg6qQKn5y1tVeX2EI72npgu5pUGQD6LUSXenZYNFnSEQ1PoX7GwnuPgw/https%3A%2F%2Fohiocommerce--decqa.sandbox.my.site.com

Please contact dcclicensing@com.ohio.gov if you have any questions.

Sincerely,
DCC Licensing Team
Division of Cannabis Control

Upon selecting the hyperlink to activate the account, the user will be prompted to create a password for their account.
To ensure the user account is secure, the new password will need to meet the minimum qualifications of 10 characters
comprised of at least 1 letter, 1 number, and 1 special character. If the entered password does not meet the minimum
qualifications, the system will prompt the user to re-enter a qualifying password until one is established. This link can
only be used once; once clicking the link ensure you complete your account setup.

Please note that each user may be prompted to reset their password periodically to comply with standard system security
policies.

CANNABIS

CONTROL

Change Your Password

Enter a new password for test.rul23@test.com. Make
sure to include at least:

10 characlers

- 1 letter
. 1 nurnber
. 1 special character gy

* New Password

* Confirm New Password
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After a qualifying password has been established, the user will be directed to the DCC eLicense Portal home screen where
the user will have the ability to manage active facility licenses and related applications, employee licenses, and pay any
outstanding fees to the Division Of Cannabis Control.

unt @«
Account

Division of Cannabis Control

Upcoming License renewal Upcoming Employee renewal

3 Viewallticenses thatwillneed tobe ] Viewalllicenses that will need tobe
reneved before expiration date. renewed before expiration date.
Pending Applications Viewall Payments Due Viewl
ACTIONS LICENSE TYPE APPLICATION ID APPLICATIONTEMPLATE  APPLICATION STATUS CREATED DATE INVOICE NUMBER AMOUNT DUE INVOICE CREATED

. Cultivator Level | Annual . ’
A Cultivator Level | A00069857 Renowai Application Draft 121/2025 10035167 35000000 1/14/2025
- Cultivator Level | AQ0049856 Lultivator Level 1 Annual Draft 12142025 OIS 3500000, 142023

Renewal Application
100351635 $100.00  1/14/2025

Processor Stand Alone

El v Processor Stand Alone ADD069749 Annual Renewsl Application  Submitted

171412025
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Logging in to the Portal

To log in to the DCC elicense Portal, a user must enter the username and password established at registration. The DCC
elicense Portal can be found at the following URL: https://elicense.com.chio.gov.

The user will be directed to the following login page:

=1

W Department of LOGIN ;
ader ) Commerce

s o
q\ (2 PRy -
Division of Cannabis Control

CANNABIS

Explore Our Online Services

Lookup a License

Contact Us

Click LOGIN to be directed to the login screen:

. Department of LOGIN @
B s <

Division of Cannabis Control
CANNABIS
CONTROL

Home > Login

*Username

Please Login

Email

= Divisian of Cannabis Control Gnline services offered by the Department of Commerce require login for security reasons.
* Password

Password = If you are an existing user, please enter your user name and password to Log in. Username is your email address.

Forgot your password?

Page 6 of 108
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If an invalid username and password combination is entered, the user will be prompted to check the entry to ensure
that the username and password are entered correctly. The user will have the opportunity to try to login up to 3 times.
If the user is unable to successfully login after 3 attempts, the user will be locked out for a period of 24 hours.

iy Bepartment of LoeN &
7~ Commerce

Division of Cannabis Control

Home > Login

*Username
. Please Login
test@grmail.com 9

« Division of Cannabis Control Online services offered by the Department

*Password of Commerce reqire login for security reasons

o Ifyou are an existing user, please enter your user name and password to
Log in. Username is your email address
Either the Username or Password entered is incorrect. Your account will be locked for 20 minutes after 3 failed login attempts. If you are
unsure of your password please click “Forgot your password?" to reset your password

Forgot your password?

If the user selects the Forgot Your Password? link, the user will be directed to another page where the user will be
prompted to enter their username.

o
Loom 8

ivision of Cannabis Control

Please Lagin

R oo ot st e [T ——

Page 7 of 108
4/2026



CAN NAB I s Mike DeWine, Governor Jim Tressel, Lt. Governor
CONTROL

W Department of
27 Commerce

Division of Cannabis Control
CANNABIS
CONTRO

Reset Password

Please enter your email and click the Submit button to reset your password.
A link with instructions will be sent to your registered email.

*Username

Email

Sherry Maxfield, Director

Upon selecting the Submit button, an email will be sent to the entered username with instructions on how to reset the
associated account password. If the user has had 3 incorrect attempts to login and selects the Forgot Your Password?
link, the user will receive an email stating that the user will be unable to login until the 24-hour lock-out period has

expired.

Check Your Email

We've sent an email with a link to finish resetting yvour password.

Can't find the email? Try checking your spam folder.

If you still can't log in. have us resend the email or contact your administrator.

4/2026
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Upon successfully logging into the DCC elicense Portal, the user will be directed to the account HOME page where the
user will have access to manage active facility licenses, employee licenses, and pay any outstanding fees to the Division of
Cannabis Control.

“1, Department of Account @ &
Commerce -

Division of Cannabis Control

Upcoming License renewal Upcoming Employee renewal

3 | View il lcenses thatwill need 1o be ] Viewslllicenses that wil need tobe
renewed before explration date. renewed before expiration date.
Pending Applications View all Payments Due View all
ACTIONS LICENSE TYPE APPLICATIONID APPLICATIONTEMPLATE  APPLICATION STATUS CREATED DATE INVOICE NUMBER AMOUNT DUE INVOICE CREATED
- Cultivator Level | AD0069857 Cultivsioeevel/ Anmat Draft 1212025 10035167 $5000000  1/14/2025

Reneveal Agplication

2 Cultivator Level | Annual 10035166 $500000 1/14/2025
- Cultivator Level | A00069856 Pt ey Draft 112172025
10035185 $10000 1/14/2025

Processor Stand Alone i 147
v Pracessor Stand Alone ADODESTAT A e Anlation  Submitied 1/14/2025

Navigating the DCC eLicense Portal

The HOME page of the DCC elLicense Portal serves multiple purposes. The user will have the ability to quickly navigate
to key functionality such as Apply now for any application/request to the DCC and view upcoming renewals, pending
applications, and outstanding invoices.

% Department of Accour 8w
e Commerce

Division of Cannabis Control

——
—— ~
Apply now - — —
- - w3 e —_——
[ — ] e —a
- —— = —
Upcoming License renewal Upcoming Employee renewal
3 Viewallicenses that will need to be Q1 Viewslllicenses thatwill need to be
i ved iration date.
Pending Applications Viewall Payments Due Viewsl
ACTIONS LICENSE TYPE APPLICATION ID APPLICATION TEMPLATE  APPLICATION STATUS CREATED DATE INVOICENUMBER | AMOUNT DUE INVOICE CREATED
" Cultivator Level | Annual ¥ /
- Cultivator Level | ADD069857 Benewss ophcation Draft 1/21/2025 10035167 $5000000  1/14/2025
- % Cultivator Level | Annual 1-0035166 $5000.00 1/14/2025
Cultivator Level | AD0069856 e A ot Draft 1/21/2025
Proosssi Staik] Aoisé 10035165 $10000  1/14/2025
- Processor Stand Alone ADDDS9749 e Aiomeation  Submitted 1/14/2025
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From the HOME page you can quickly access Apply Now to apply for any application/request to the DCC.

This currently includes:

All License Types - New Employee, Renew Employee (if applicable), Renew License (if applicable), Advertisement
Request, Variance Request

Dispensary License Types — Device Request, Incident Report, Major Modifications/Renovations Request,
Operational Request, Returned Product Form, Special Event Request

Cultivator License Types — Strain Name Request, Event Advertising & Participation Request, Bond Reduction
Request, Pesticide Application, Change of Location, Packaging & Labeling Request

Processor License Types - Event Advertising & Participation Request, Bond Reduction Request, Packaging &
Labeling Request, Change of Location, Device Request

Testing Laboratory - Event Advertising & Participation Request, Bond Reduction Request

All applications except New Employee, Employee Renewal, and Renew a License can be found under Apply for a Change
Request.

All applications are auto saved once started and can be retrieved in draft mode for completion and submission. Once an
application is submitted it can no longer be modified.

Applications that have been saved in draft mode will retain uploaded documents however you will not be able to see the
previously uploaded document in the application wizard.

&
i
H
e

......

Divisien of Cannabis Cantrol

CANNABIS
CONTROL

‘What do you want to do Today Steps

© Whatdo youwant o do Teday
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From the HOME page you can quickly view all pending applications with the following statuses: Draft, Submitted not
paid, or Submitted. The most recent pending applications display upon page load. Click View all next to Pending
Applications to view all applications in these statuses.

CBﬁﬂy Department of parent @ +
Commerce
2

sioy
2 °
D) -
Division of Cannabis Control

CANNABIS
CONTROL

Upcoming License renewal Upcoming Employee renewal
() | Viewalllicenses that willneed to be () Viewalllicenses that will need to be
renewed before expiration date. renewed before expiration date.
Pending Applications Payments Due View all
APPLICATION APPLICATION INVOICENUMB... | AMOUNTDUE | INVOICE CREAT...
ACTIONS LICENSE TYPE APPLICATION ID TEMPLATE STATUS CREATED DATE
: _ 1-0036725 $10000 2/15/2025
v Dispensary A00074306 E‘eﬁfr'f“w Incident g pmitted 2/15/2025
1-0036724 $50,00000 2/15/2025
New Employee - -
v 00074305 L Submitted, notpaid  2/15/2025
Application 1-0034966 $100.00  11/7/2024

From the HOME page you can quickly view all outstanding invoices. Click View all next to Payments Due to view a
complete list of unpaid invoices.
=1

(Bﬁw Department of Parent&v
Commerce

S0
< o) O N
Division of Cannabis Control

CONTROL

ag to Division o X
i L8

Upcoming License renewal Upcoming Employee renewal
Q  Viewallticenses that will need to be (  Viewallticenses that will need to be
renewed before expiration date. renewed before expiration date.
Pending Applications Viewall Payments Due
APPLICATION APPLICATION INVOICE NUMB... | AMOUNTDUE | INVOICE CREAT...
ACTIONS LICENSE TYPE APPLICATION ID el i CREATED DATE |
§ ) 1-0036725 $10000  2/15/2025
v Dispensary 100074306 Dispensary Incident g, mitteq 2/15/2025
1-0036724 $5000000 2/15/2025
New Employee
v A00074305 A Submitted,notpaid  2/15/2025
pabication 10034966 $10000 11/7/2024
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From the HOME page the user can quickly see if any Company Licenses or Employee Licenses are ready to renew. All
license types are available for renewal 90 days prior to the expiration date.

%DCC elLicense Portal features 5 interconnected modules; the Manage Licenses Module, the Manage Employees
viodule, the Manage Contact Module, the Manage Payments Module and the Manage Applications Module. These
modules can be accessed by selecting one of the tabs located in the upper right portion of the DCC eLicense Portal.

for Department of Accoun B v
Gtz 2

Division of Cannabis Control

Pending Applications Viewst Payments Due Viewst

ACTIONS LICENSE TYPE APPLICATION 1D APPLICATION TEMPLATE  APPLICATION STATUS CREATED DATE INVOICE NUMBER AMOUNT DUE INVOICE GREATED

i Cultivator Level | Annual 10035 P
- Cultivator Level | ADO09857 e e Draft 12172025 10035167 55000000 1/14/202

Cultivabor Level | Anmual N 10035166 S500000 173472025
- Cultivator Level AD0069856 CollimiorToweil fun Oeaft 12172025
10035165 $10000 111472025

- ¥ Processor Stand Alone "
Processor Stand Alone AO0089745 B T fion  Submitted V1472025

el Manage Licenses Module features a display where the user can view more detailed information on all inactive and
active facility licenses associated with the business. This is also the module where business licenses can be renewed.
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The Manage Employees Module features a display where the user can view high level information on all inactive and
active employee licenses for associated employees of the business.

The user will see the employee’s first and last name, the issued employee license number, the assigned employee
type(s), the license type, the status of the employee license, and expiration date. The detailed view of each employee
license is addressed in the Manage Employees section of this manual.

El

Whior Department of K Contact Test & v
—

Commerce

\s10y
Q\“ o]
Division of Cannabis Control

CANNABIS
NTROL
Home > Manage Employees
Manage Employees
Pending Employees Approved Employees Inactivated Employees Active Employees by Facility

Search Employees

Q

ACTIONS FIRST NAME ¢ LAST NAME 4 fﬂ:ﬁ%ﬁ |, EMPLOYEE TYPE LICENSE TYPE¢ Er:.l'.'Lf’szE LICENSE E’;:.'::“w
- KK KK CCE009423 Employee Certificate ave @A) 214202

v Rina Portal CCEQ09430 Employee Certificate Active 5/1/2027

v REB Test REB CCE009432 Employee Certificate Active 5/1/2027

TestK Testkk CCE009425 Provisional 4/28/2027

EActive Employees by Facility page allows the user to select a facility license number to view active employees
associated to the facility license and permitted to work at that location. The user also has the ability to export the
employee list.
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W 772, Department of K Contact Test :. v
'-\/ Commerce

Division of Cannabis Control

Home > Manage Employees

Manage Employees

Pending Employees  Approved Employees  Inactivated Employees  Active Employees by Facility

Select a facility license number to view acti iated to the facility li permitted work at that location.

View All Active Employees v Export Employee List
FACILITY EMPLOYEE EMPLOYEETYPE  EMPLOYEELICENSE  EXPIRATION
ACTIONS FIRST NAME 1 LASTNAME ¢ LICENSE #4 LICENSE ¢ + STATUS ¢ DATE¢
v KK KK €CC000057-01 CCE009423 Employee Active 2/14/2026
v Rina Portal C€CCO00059-00 CCE009430 Employee Active 5/1/2027
v REB Test REB €CCO00059-00 CCE009432 Employee Active 5/1/2027

TestK Testkk MMCPC00210 CCE009425 Active 4/28/2027

The Manage Payments Module features a display where the user can view high level information on all outstanding
fees, receipts of previous payments, and previously paid invoices associated with the business account for all facility
licenses.

ot Value ot Selected Inveice - S0.00 [“rorow R

INVOICENUMBER | EMPLOVEENAME | FEENAME ~ | AMOUNTDUE ~ | mvorecreaen

Please select an Invoice

rooas1sr

o Alons A, S50.000.00 11472025

ronasiss

o0as142

10035159 dfsn dafch

1003496 st Esseure

The user will see the various details throughout the Manage Payments module. This module has been subdivided into
two sections, Make Payments and Receipts. The first section, Make Payments, lists all outstanding fees and fines by the
invoice number for the associated business account. This section is the starting point for making payments to the Ohio
Department of Commerce. More details on how to pay for an outstanding fee or fine have been addressed in the Make
Payments section of this manual.

The next section within the Manage Payments module is the Receipts section. This section lists all receipts for any
previous payments made by the associated business account. The user will see the receipt number, the amount paid,
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the payment method used when paying any fee or fine, and the date the receipt was created. The detailed view of each
receipt has been addressed in the Receipts section of this manual.

acTions RECEIPT NUMBER +
view rvo17120
View Rne17120
View 017119
vimw Rp0170%0
View R oe17089
Ve Heoo1000
[ £ aot7087
view roo16603
Vi rne16602
View roo1s7I0
view Rp015191

s £ 0012345

AMOUNT TTNDMRIT RECTIPT CREATID

s7ocoon v
sena00 11470025
510000 ws/z025
$10000 11262024
s1a00 11269024
s5.300.00 1Rz
10000 111805034
005 wramoze
00 pre
s001 anarzozs
001 sz

ri2r2024

‘e Manage Applications Module feature displays all applications with the following status: Submitted, Under Review,

Remediation, Remediation Submitted and Remediation Abandoned.
The user will see the Actions, Application Number, Application Type, Application Config, Application Status, Application
name, Reason for Remediation and Remediation Due Date. The detailed view of each application has been addressed in

the Remediation section of this manual.

Homa » Managa Appucaons
Manage Applications

O —

acrions APPLICATION NUMBER appLICATION TYPE
- rocanosn [———

~ ascasosTe. Chenge Request

- a0c0z087S crange Request

= nocozose changs Request

= 200050081 how Employee

- acoasos02 crange Request

- acooszse. chonae Request

- 200063563 chonge Request

4/2026
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Remedistion submittea Ay b A
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Manage Licenses Module

The Manage Licenses Module is available for any business with an active license to request the Division Of Cannabis
Control to review and determine whether proposed actions such as new advertising, packaging and labeling, bond
reduction, or strain names are compliant.

Any active licensed facility is required to provide the Ohio Division Of Cannabis Control with a complete, detailed
application describing proposed actions for approval prior to implementation. To expedite the review of an application,
please submit all relevant materials in an organized and detailed manner.

The Manage Licenses Module also provides the user with detailed license information, previously submitted
applications, a list of employee licenses, and invoices. Licenses can be renewed from this module and certificates can be
printed.

From the Manage Licenses Module the user can click on the down arrow and then click View to display detailed license

information as well as applications, employee licenses, invoices, and attached documents or Add Form to create a new
application for various requests to DCC.

[ ———

IcEnsE sTATUS EXPIRATION DATE
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View License

To view Facility License details select View. Details of the license will display as well as sections to view applications,
employee licenses, invoices, and documents associated to the specific license.

~am—
Home > Manage Licenses > License CCC000054-00
License - CCCO00054-00 Forms
[ information ) Faciiity Address ) Mailing Address
License Business Name License Classification License Type/ Street 1 Steet2 Street 1 Street 2
cccoo00s4-00 TEST ACCOUNT, CULTIVATOR1 Certificate of Operation Sub Type i y
uc Dual Use Cultivator Level |
ciy state city state
License issuance Da License start Date License Expiration Date License status ] oH i oH
12/24/2024 0171772025 0171672026 Active
Zip Code Zip Code
Application 1D 85888 89089

00069667

> applications

View an Application

and the Applications section on the License Details page. Locate the Application you wish to view; click the down
arrow next to the Application Number and click View.

~  Applications

ACTIONS APPLICATION ID APPLICATION APPLICATION STATUS CREATED DATE LAST MODIFIED DATE
- AVOVG/ 182 Egg"ig:fmaiﬁpmﬁary Initial Approved 10/14/2024, 08:1/ AM 1071472024, 08:18 AM
AO0067876 BEben=anyg “é‘jg‘?:P’;;‘Od'f'cat'O” OF  Submitted, not paid 12/3/2024, 05:46 PM 12/3/2024, 05:47 PM
- /00068019 Operalional Request Subrmilled 1/14/2025, 12:52 PM 1/14/2025, 12:52 PM
- /00068020 Dispensary Adverlising Requesl  Submilled, nol paid 1/14/2025, 12:53 PM 1/14/2025, 12:53 PM
AOO067E10 New Fmploy icati ia 10/17/2024, 06:22 AM 1/7/2025, 07:47 AM
A00067812 New Employes 10/17/2024, 01:39 PM 12/9/2024, 05:16 PM
- AVLUG/B14 New Employee Application Submitted, not paid 10/18/2024, 0417 AM 1071872024, 0/:19 AM
- AVDUG/B /5 New n PP 12/3/2024, 05331 PM 1/8/2025, 0647 PM
- 00068015 New Employce Application Submitted, not paid 1/14/2025, 12:43 PM 1/14/2025, 12:47 PM

The application will render to the screen for review.

Add Form

To add a form for Cultivator, Processor, Testing Lab license types (examples include: Advertising Request, Bond
Reduction Request, Packaging & Labeling Request), select the down arrow next to the license number and select Add
Form. The forms list includes all requests to the DCC for review and determination prior to implementation. Specific
forms may only be available to relevant license types. Forms currently available:

All License Types - Advertisement Request, Variance Request, Change of Operations
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Dispensary License Types — Device Request, Incident Report, Major Modifications/Renovations Request,
Operational Request, Returned Product Form, Special Event Request
Cultivator License Types — Strain Name Request, Event Advertising & Participation Request, Bond Reduction
ﬁuest, Pesticide Application, Change of Location, Packaging & Labeling Request

rocessor License Types - Event Advertising & Participation Request, Bond Reduction Request, Packaging &
Labeling ﬁ:)est, Change of Location, Device Request
Testing L atory - Event Advertising & Participation Request, Bond Reduction Request

The DCC plans to add additional forms to this section.

The Application Wizard will appear with question(s) related to the application/request you selected to complete and
submit.

Change Request Selection Steps

O Change Request Selection
Thisis Processor Co-Owned Co-Located Facility Advertising Request Application

ClickNext to continue or Click here to go back to the Selection Screen. Legal and Application Terms

Licensee Information
Product Item
Advertisement Information
Type of Advertisement

Acknowledgement

Navigate through the wizard by clicking Next or Previous. Next will navigate to the next section to complete and
Previous will navigate to the prior section. The application will auto save in Draft status as you navigate through the
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sections; fields will be validated for completion and format where applicable upon selecting Submit at the end of the
wizard.

Some applications may require files to be uploaded. For each file upload question, multiple files can be uploaded.

Required Documentation Steps

© Change RequestSelection
\ Digital Media or Webpage

o - oistaivedascreenite

2, UploadFiles | Ordropfies

Screentventonydock s
Sreenventory 2d00x &
Owtviiarrarie
3 UblosdFies_| Ordropfies O Reauired Documentation
L] Acknowledgement

Please provide  copy oftheproposed digtl medis content:”

> View Files

By clicking Submit at the end of the application, 3 actions occur: validation of data entered, finalization of application,
and status changed to Submitted (if no fee is required) or Submitted Not Paid (if fee is required for processing).

Steps

°
|
°
|
°
\
°
|
°
|
°
|
o
|
o

Acknowledgement

Change Request Selection

belongs toa per holder of the Certificate of Operation
Jes outlined in Ohic cirath

tified above and that
ode {0/ wofan

Oh e g I OAC TS 010, Legal and Application Terms

*Requester's Name

MMCP Tes{ ]

Licensee Information

Producttem

Advertisement Information

Type of Advertisement

Required Documentation

Acknowledgement.

ugn

Field validation will verify all required questions, noted with an “*”, have been completed. If a required field was not
completed, the wizard will take you to the first step in the application not completed. From here, complete the required
fields by stepping through the application using the Next button.

Product Item Steps

Change Request Selection

Legal and Application Terms

PRODUCT ITEM (1D)"

Add Product License Information

Product Item

Advertisement Information

Type of Advertisement

Required Documentation

¢—s—s—s—0—0—0—0

Acknowledgement
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After all required fields are completed and Submit is selected, the user will receive confirmation of application
submission. The application is then in a read only mode and no additional changes can be made.

Confirmation Steps

Your Processor Co-Owned Co-Located Facil ising Request Application i essfull ©  Change Request Selection

©  Lessland Application Terms
©  Licenses Information
©  Productltem

Go Back To Home
©  Advertisement Information
©  Typeof Advertisement.

©  Required Documentation

©  Acknowledgement.

O Confirmation

By clicking Go Back to Home, the user is returned to the HOME page. From the HOME page, the application can be
selected and viewed. From the Pending Applications grid, click the down arrow next to the application and select View.

Pending Applications Viewall

ACTIONS LICENSETYPE APPLICATION ID APPLICATIONTEMPLATE  APPLICATION STATUS CREATED DATE

- Cultivator Level | 00069857 %‘:gfa‘f‘[\;‘(g‘tm gl Draft 1/21/2025
- Cultivator Level | AOD069856 S e Draft 12112025

- Processor Stand Alone 00069749 Processar stand Alone Submitted 1/14/2025

Annual Renewal Application

The view application screen will display. To see the full application click View Application.

Home > Application - AOD014969

Application - AO0014969

E Application Details

Account Name Application License Type
MMCP TEST ACCOUNT, LLC Processor Co-Owned Co- Processor Co-Owned Co-
Located Advertisement Located
Approval
Application Status Application Sub Type
Submitted, not paid Change Request
~ Files
acTions e CREATED BY LAST MODIFIED DATE
- Age Gate 12/8/2022
- Screen Inventory 12/8/2022
- Screen Inventory 2 12/8/2022
v Content 12/8/2022

To print or download the application, click Print at the bottom of the detailed application view screen to render to PDF.

Page 21 of 108
4/2026



C AN N AB I S Mike DeWine, Governor Jim Tressel, Lt. Governor Sherry Maxfield, Director

CONTROL

Required Documents

v DigitalMedia

Please pravide acopy of the proposed digital media content: Contentdocx

~ View Files

e

Fiepe Openfie
AgeGate WORD X
Tite Fienpe OpenFil
Screeninventory WORD.X
e Fienpe Openfile
Screeninventory 2 WORDX
e Fienpe Openfile
Content WORD X
Acknowledgement
Trelicenseeor
ode OAC)3796:5-7-01 96:5-1010).

Requester's Name MMCPTest

If the application is in a Submitted Not Paid status, payment MUST be remitted prior to the application being reviewed.
Please see the Manage Payments Module section of this manual for details on how to make a payment.

Pending Applications Viewsll

ACTIONS LICENSE TYPE APPLICATION ID APPLICATION TEMPLATE  APPLICATION STATUS CREATED DATE
N Cultivator Level | Annual
- Cultivator Level | AO0069857 Renovis Appiication Draft 1/21/2025

" Cultivator Level | Annual
- Cultivator Level | AQ0069856 e s Draft 1/21/2025

Processor Stand Alone "
- Processor Stand Alone AO0069749 e R s Al ation  Submitted 1/14/2025

Dispensary Major
- Dispensary AQ0069748 Modification or Renovation | Submitted. not paid 1/14/2025
quest

- AO0069747 New Employee Application  Submitted, not paid 1/14/2025

N Cultivator Level Il Packaging .
- Cultivator Level Il AQ0069733 and Labeling Application Submitted 1/14/2025

- Cultivator Lavel Il AQ0069732 grﬂug;?mé:::;ﬁgms Submitted 1/14/2025
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Pursuant to Ohio Admin. Code, licensees’ Facility Renewal Application and renewal fee must be submitted to the DCC at

least 30 days prior to the expiration date of the certificate of operation.

To renew a facility license from the Manage Licenses Module, select the down arrow next to the appropriate facility
license number and click Renew.

Home > Manage Licenses
Manage Licenses
Seech licences

Q

ACTIONS

ACCOUNT
TEST ACCOUNT, CULTIVATORT, LLC
TEST ACCOUNT, CULTIVATORT, LLC
IEST ACCOUNI, CULIVAIOKT, LLC

TEST ACCOUNT, CULTIVATORT, LLC

TEST ACCOUNT, CULTIVATORT, LLC

LICENSE

€CC000054-00

CCD000155 00

CCLLOVT 72-00

CCD000171-00

MMCPCO0207

LICENSE TYPE

Dual Use Cultivator Level |

Dual Use Dispensary
Dual Use Lispensary
Dual Use Dispensary

Cultivator Level |

LICENSE CLASSIFICATION
Certificate of Operation
Certificate of Operation
Certificate of Operation
Certificate of Operation

Certificate of Operation

LICENSE STATUS

Active

Active

Active

Active

Active

EXPIRATION DATE

01/16/2026

01/17/2025

0371872025

04/17/2025

10/12/2024

The Facility Renewal Application wizard will render.

Business Verification

Has thelicensee, any owner or any officer been convicted of,

Complete all sections of the application and submit.

eriminal offense?

Has thelicensee, any owner or any officer been subject

plead no contest,or

federal,state, or military courtof a

Funds, fraud.

isfe:

malfeasance or breach of fiduciary duty? "

Has thelicensee, any owner or any officer been subect to any federal, stat
or ongoing investigations. *

Has thelicensee, any owner or any officer

order?

include pending or ongoing investigations.~

.

theli owner or any officer in any federal,state, or military court
D ner or any officer ivil inst them?”
‘5 Certificate of Insurance for
Ohio Department of Taxation.

Requester's Name: *

ing? Please

&, Upload Files

Yes No
Yes No
Yes No
Yes No
Yes No
Yes No

Or dropfiles

Previous

Steps

0—0—0—0—0

Renewal Application

Legal and Application terms

Application Instructions

Licenses Information

Business Verification

Certification Issuance

Compliance Verification

View Files

Acknowledgement

A complete Facility Renewal Application includes a complete submitted application AND the renewal application fee.

View Employee Licenses per Facility License

To view Employee Licenses for a specific Facility License, select the Manage Licenses tab. Select the down arrow next to
the Facility License you wish to view employees, click View.

Expand the Employee Licenses section.
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ACTIONS

v

CANNABIS
, CONTROL

EMPLOYEE LICENSE NUMBER

CCE012113

CCE012094

CCE012088

CCE012085

Mike DeWine, Governor

EMPLOYEE LICENSE STATUS

Active

Active

Inactive

Inactive

EMPLOYEE LAST NAME
Example

RespParty

payments

Employee

Jim Tressel, Lt. Governor Sherry Maxfield, Director

EMPLOYEE FIRST NAME

Test

Test

test

Owner

LICENSE TYPE

Certificate

Certificate

Provisional

Provisional
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Manage Employee Module
The Manage Employee Module is available for a licensee to review and update employee information.

In-accordance with Ohio Administrative Code, employees are defined as ‘Every owner, principal officer, board member,
employee, administrator, agent, or other person who may significantly influence or control the activities of a cultivator,
processor, or testing laboratory.’

Any active licensed facility is required by the Ohio Administrative to provide the Ohio Division Of Cannabis Control with a
completed employee application, employee sworn statement, verification that a BCl and FBI background check has been
conducted (reference ORC 3796: 5-2-02/3780.03 for details), application fee, and any additional information the
program may request. Please note that the Ohio Division of Cannabis Control will not process any employee
applications that have not been completed as defined in Ohio Administrative Code Chapter 3796: 5-2-01 (A) and
1301:18-3-09.

The Manage Employee Module also provides the user with a means to update employee information, modify employee
license affiliations, and inactivate an employee that is no longer associated to a facility.

The Manage Employees landing page will have 3 tabs: Pending Employees, Approved Employees, Inactivated Employees.
These tabs will list all current, future, and past employees associated to all licensees under the Account.

This Screen can be searched by either Employee Name or the Business License number an employee is associated to.

Renew an Employee

To renew an Employee, the user should navigate to the Manage Employees Module. In the Approved Employees tab
employees within 90 days of expiration will have a Renew button next to their name. To renew an Employee click
Renew.

Home > Manage Employess

Manage Employees
Pending Employees  Approved Employees Inactivated Employees

ployees

EMPLOYEE

EMPLOYEE LICENSE EXPIRATION
LICENSE 4 DATE 4

ACTIONS FIRST NAME 1 LAST NAME ¢ EMPLOYEE TYPE 1 LICENSE TYPE ¢ STATUST

- Biance DelRio cceoossse Employes Cortifeste active 1073012026
- 30DAYS Email CCE009356 Sbia Pty METOMEETHEPON  Certifcate Active 21612025
. f - e
- Test KT CCE009875 Employee,Owner/Officer Certificate Active 11712027
- System Number CCE005350 Employee Certificate: Active 6/4/2026

(CCE009870 1/27/2025

Employee

The Renew Employee Application wizard will render. Complete each step of the application which includes confirming
existing employee information, uploading a current image of the employee’s Driver’s License and Head Shot taken
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within the prior 6 months. A complete Employee Renewal Application must be submitted and paid prior to the DCC
processing the application.

A complete Employee Renewal Application includes:
1. A complete and accurate Employee Renewal Application which you may access through your eLicensing account;
2. A copy of the applicant’s valid government issued identification evidencing that the employee is at least twenty-
one (21) years of age;
3. Arecognizable headshot photograph in portrait orientation of the applicant taken no more than six (6) months
before the date of application;
4. Verification of background check completion if not enrolled in Rapback;
Signed Employee Applicant Attestation document;
6. The $100 renewal application fee.

o

Save and View a Draft Employee Renewal Application

While working on an Employee Renewal Application, the application can be saved and exited. Selecting “Next” on each
page will automatically save the application.

To access this draft again after exiting, navigate to the Pending Applications table on the home page. Locate the Draft
application to be completed. Click on Actions. Then, select View to be navigated to the Applications Details page. Select
View Application to view and continue completing the application.

The application can also be viewed by selecting Manage Employees locate and select the employee license. Select
Renew to open the application to be completed.

Updating an Employee

The DCC elicense Portal provides any active licensed facility with the ability to update employee demographic
information associated to an employee who possesses an active employee license with the Ohio Division of Cannabis
Control.
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To update information within the employee demographics, the user should navigate to the Manage Employees Module.

Home > Manage Employees

Manage Employees

Panding Approved i Employeas

Searh Employees

AcTioNs FIRST NAME 1 LAST NAME + s EMPLOYEE TYPE T LICENSE TYPE T SMPLOYEE LIcENSE SxPIRATION
- Glonce Del Rio ccroovess Crployes Certifcate Active 10/30/2026

- s0DAYS Eunai cceoosass SETRIyEe OWNer/OMCErREsON o ificate Autive 271672025
- 1a ' JEE— crployes Certincate Actue wawas

- Test v ccrooss7s Crployee Owner/Officer Certifcate Active 11772027

- Svstem Nomber cceooss90 Emloyee A 6r4r2026

- O Ceroovs o ere Actue s

Once the user has navigated to the Manage Employee Module, select the down arrow then View action to view details
of an active employee license.

e = Moo Crnployees

Manage Employees

Search Empioyees

AcTioNs FIRST MAME + LAST NAME + EMpLoves EMPLOYEE TYPE+ LICENSE TYPE 1 EMPLOYEE LICENSE ExpmaTion
= ranes e i ccroovsss Employes o D 10302026
- s00Avs et ceroosass TRl yEe Grmer Dffreen Rezwan acie CE D 21182005
-~ o + CCE009B71 N - &) B16/2025
-~ = er ccroossrs Active 7077
[IT— 1] Syatem Numbres p— e D crvzoze
= no™ P ecronsero acve @D fy——
= Sandtox ccecossso o) 21772025
~ biypar ccrooaa active amamose
= Winee ceeoo9sst P 10/1/2026
-~ Ay ccroosass acve @D 10133026
=S Refresh Test unr ccecossse P 111772026
= p— Actie o—
= cceoosere i 1272025

Upon selecting the View action for an active employee license, the employee license detail will display. The user will see
all pertinent information associated to the employee license details.
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Within the employee license detail, the user can select the Employee number hyperlink to open the employee record.

Home > Manage Employee > Employee License CCE009638

CCEO009638

E) ~wFormaTION m

First Name Middle Name Last Name Employee License
Biance Del Rio CCE009638
Employee Employee License Status License Issuance Date License Start Date
EMP 0042015 Active 10/31/2024 1073172024

License Expiration Date
10/30/2026

Upon selecting the Employee number hyperlink, the user will have the ability to view the employee’s personal
information such as the employee’s first name, last name, address, phone numbers, and email address.

ga Employee - Employee3 Test

General Instructions

[E) INFORMATION
Employee Humber EMP0005977

First Name. Employee3

Middle nitial

Last Name Test

Date of Birth 4/4/1988

Email test@test.com

Mot Phone Number

Home Phone Number

Street1 654There

street2

City Cleveland

State OH
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Within the employee detail screen, the user will have the ability to modify the employee demographic information by
selecting the Edit feature.

S Employee - Employeed Test

Once the user has selected the Edit feature, the user will be directed to the editable version of the employee detail
screen. The critical data elements of the employee record are prepopulated and cannot be modified. The user will have
the ability modify the employee’s email address, home address, mobile phone number, home phone number, address,
and 2 of the required documentation items previously submitted during the New Employee Application process.

Please note that if any of the prepopulated employee information is incorrect, the user should contact the Ohio Division
of Cannabis Control to update the information accordingly. If you indicate that the employee has an International
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Address by selecting the checkbox, then you will be required to enter the International Address. If you save the

international address, the system automatically deletes the US address previously entered.

) wForMATION

Employes Mumber
First Name

Middle Initial

Last Mame

Date of Birth
Personal Email*
Businzss Email”
Maobile Phone Mumber
Home Phone Mumber
Street Address”
Street 2

City~

State Picklist™

Zip Code™

Does this Employes have an International Address?

Documentation

Drriver's License/State lssued D

EMP 0005486

FirstMame

LastName

01/02/1993

test@gmail.com

test@gmail.ocom

1234557290

12345567590

77 South High Street, 20th Floor

77 South High Street, 20th Floor

Columbus

OH

43215-6123

Artachment

| A Upload Files

Headshot (Photo Dimensions of 2"x2", 300dpi minimum resolution)

Artachment

(LA

m | Canes! |

| 1, Upload Files

| Ordropfiles

| Ordropfiles

Please note that if the employee license associated to the employee number selected is inactive, the Edit feature will
not be available for selection.
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Once the user has finished updating the employee demographic details, the user can select the Submit feature to
complete the update employee process.

Upon selection of the Submit feature, the user will be prompted with a Submission Successful message.

If the user selects the Cancel feature, the user will be redirected to the uneditable version of the employee details
screen where any field updates will be displayed.

Updating an Employee License and Inactivating an Employee License

The DCC eLicense Portal provides any active licensed facility with the ability to update license detail information
associated to an employee who possesses an active employee license with the Ohio Division of Cannabis Control.

To update information within the employee license, the user should navigate to the Manage Employees Module upon
successful login.

Once the user has navigated to the Manage Employees Module, select the View action for an active employee license.

Upon selecting the View action for an active employee license, the employee license detail will display. The user will see
all pertinent information associated to the employee license details.

Within the license detail screen, the user will have the ability to modify the employee license by selecting the Edit
feature.

MMCPEO8787

INFORMATION

First Name Middle Name Last Name Employee License
Employee3 Test MMCPED8787

Business License Employee Employee License Status License Issuance Date
MMCPP00180 EMP 0005977 Active 12/5/2022

License Start Date License Expiration Date Employee Type
12/5/2022 12/4/2024 Type 1

Please note that if the employee license is inactive, the Edit feature will not be available for selection.

Once the user has selected the Edit feature, the user will be directed to the editable version of the employee license
screen. The critical data elements of the employee license record are prepopulated and cannot be modified. The user
will have the ability to modify only the employee license status of the selected employee license.
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Please note that if any of the prepopulated employee license information is incorrect, the user should contact the Ohio
Division Of Cannabis Control to update the information accordingly.

*Upon selection of the employee license status field, the user will have the ability to update the employee license from
active to inactive.

Diwvision of Cannabis Control
CANNMNABIS

COMNTROL

Home > Manage Employee > Employee License CCEOO4371

CCEOO4371
E) ~NFORMATION | cancer
First Name Middle Name Last Name Employee License
Doris Adams CCEOO4371
Employee License Issuance Date License Start Date License Expiration Date
EMP O005975 05/31/2024 os5/31/2024 12/21/2024

~ Employee License
Status

Active ~

Please note that if the user updates the employee license status to inactive, the employee badge will no longer be valid
indicating that the employee is no longer employed with the associated facility.

*Once the user has finished updating the employee license, the user can select the Save feature to complete the update
employee license process.

m fance I

Upon selection of the Save feature, the user will be redirected to the Employee License screen where the user can
validate that the update was successful.

An employee can be quickly inactivated by utilizing the Active toggle feature on the main Manage Employee screen.

Manage Employees

Pending Employees  Approved Employees  Inactivated Employees

Search Employess

ACTIONS FIRST NAME 1 LAST NAME ¢ CENSE s e EMPLOYEE TYPE 1 niey e il
- Employee3 Test MMCPPO0180 MMCPEOB767 Tyoe2 aacive @D 125512024
- Emploveet Testease MMCPPO0180 MMCPEDET85 Tree 1 active 12/572024
- Employee? Testing MMCPC00207 MMCPE&786 Type2 Active 12/572024
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Click on the Active toggle; a pop up will display to warn that the employee will be inactivated. Once inactivated an
employee cannot be reinstated. Click Save to inactivate the employee or Cancel to exit the action.

EMPLOYEE LICENSE STATUS

You have chosen to inactive this employee which will inactivate their Employee ID
Badge(license) Do vou wish to proceed?

Cancel Save

Updating Employee License Affiliations

To update Employee License Affiliations, select Manage Employees on the top right of the screen. Click the down arrow
next to the Employee Name to update, select View.

Home > Manage Employees

Manage Employees

Pending Employees ~ Approved Employees  Inactivated Employees
‘Search Employees
Q
EMPLOYEE EMPLOYEE LICENSE EXPIRATION
ACTIONS FIRST NAME 1 LAST NAME 1 LICENSE® EMPLOYEE TYPE ¢ LICENSE TYPE 1 STATUS 1 DATE
- Biance Del Rio CCE009638 Employee Certificate o - @ 10/30/2026
30DAYS Email (CCE009356 S‘»hglg”‘;‘;’r{,{ee’ow"“’/omce“him" Certificate acive ) 2/16/2025
v fd f CCE09671 Employee Certificate [C - @ 3/18/2025
- Test KT CCE009875 Employee Owner/Officer Certificate acive @D 1/17/2027

te the License area of the screen.
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Home > Manage Employee > Employee License CCEO11945

CCEOT1945

[Z) INFORMATION Cancel

First Name Middle Name Last Name Employee License

Taylor Swift CCE011945

Employee License Issuance License Start Date  License Expiration
Date 3/25/2024 Date
3/25/2024 3/25/2026

*Employee

License

Status

Active v

Business License  Employee Type Responsible Party  ACTIONS

> Notes and Attachments

g‘: Add to add a facility license affiliation. Select the business license number the Employee will be working at as well
e Employee Type. If the Employee is designated as a Responsible Party, you must select either Primary or
Secondary.

NOTE: Only 1 Primary Responsible Party and only 2 Secondary Responsible Parties may be assigned per Facility License.

LICENSE Add
Business License Employee Type Responsible Party ACTIONS
CCDO00172-00 w Employee  w - &
Employee X

Select Save to save these updates.

Manage Contacts

The Manage Contacts Module is available for the Account Administrator of any business who has active licensed
facilities. The Account Administrator can view, edit, add, and manage associated contacts within the DCC eLicense
Portal. Itis the responsibility of the company to keep contact’s current. The individuals listed in this section for specific
roles will serve as a point of contact for the DCC. Only licensed employees can be added as Company contacts.
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Contacts can have multiple roles associated to a single licensed employee. The assigned role will signal a point of
contact for the specific function. The role options include the following:

e Registered Agent/Statutory Agent
e Compliance Lead

Processing Lead

Cultivation Lead

HR Manager

Patient/Public Inquiries

Owner

Consultant

Financial Representative

Legal Representative
Marketing/Advertising Manager
e Facility Manager

Contacts can also be granted DCC eLicense Portal access rights. There are two levels of access that may be assigned by
the Account Administrator: Account Manager and HR Manager. Assignment of access will grant the employee rights and
the authority to submit requests on behalf of the Company for any license type the Company may hold.

e Account Manager: Ability to view, add, and edit all functions within the Portal.
e HR Manager: Ability to view all modules within the Portal and add/edit employee and employee license
information.

Division of Cannabis Control

Home > Manage Contacts
Manage Contacts

nnnnnnnnnnnn

Add Contact

ACTIONS NAME Account 4 Contact Type Phone 4. Emall ¢ Portal Access Rights 1

TEST ACCOUNT,
CULTIVATOR1, LLC.

Processing L ead (123

TESTACCOUNT,
CULTIVATOR1, LLC

TEST ACCOUNT.
- TestLiz 123) 456 7890 test@gmail.com Account Administrator
CULTIVATOR1,LLC 23 “
TEST ACCOUNT,
CULTIVATOR1, LLC

(123

TESTACCOUNT,
- fest Owner 5 est@gmail com \ccount Manager
Test O CULTIVATORA.LLC (123)456-7890 test@gmail. Account Manag

View Contacts

To view all contacts associated to a Company, the user will navigate to the Manage Contacts module.
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To view an individual contact, select the down arrow next to the contact name then select View.

Division of Cannabis Control

Home » Manage Contacts

Manage Contacts

search Contacts
Q
ACTIONS NAME 3. Account 4 Contact Type Phona + Email Portal Access Rights ¢
Account Demo. TEST ACCOUNT, CULTIVATORL. LLE (123) 4567390 352937 65@M o020V Account Adei
Paren Contact TEST ACCOUNT Parent (1234567850 rest@gmalleom Account Administrator
Parent Admin TEST ACCOUNT Parent (1284567890 35206743@idonio.g0y Account Administrater
- Damo Account TEST ACCOUNT, CULTIVATORL. LLE Processing Lead (123) 4567890

Cultivation L aad; Markating/Advertising

- JanetDos TEST ACCOUNT, CULTIVATOR1, LLC bvsims

(123) 456 7850 test@gmsiLeom HRManager

- TestLiz TEST ACCOUNT, CULTIVATORL, LLE (123) 456 7850

- ToxtOmni TEST ACCOUNT, CULTIVATOR, L(C (13) 4567090 rest@gmaiLeom Aecount Adeiniztrator

Edit Contact

To edit a contact, the user will navigate to the Manage Contacts module, select the down arrow next to the contact
name, then select View. From the View screen select Edit.

Demo Account
[ rormarion
o o vt s s

Secondary.

From the Edit screen the phone, email address, contact type, and Portal Access Rights can be modified appropriately.
After changes are completed click Save.

Demo Account

FistNome Vi Name Lost Nome Prane

oemo Account @221 2222222

“emai P Accez Rights
testdata@abe.com Account Manager v

HR Manager

Patient/Publc Inqur

Note: The system handles email bounce by informing the application submitter of any email notification recipients
(application submitter and account admins) that have invalid emails or were unable to receive emails when the system
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sent out a notification in the past. You should update the email address/es by navigating to the Manage Contacts
module. Once email address/es are updated, locate the draft application and complete the application submission.

ars'ow —
Q o-« p—
Division of Cannabis Control

CANNABIS
CONTROL

Invalid Email Steps

The following email addresses on file are unable to receive emails. Please update the email addresses from the Manage Contacts to ensure communications about this Change Request Selection

application are received.
Legal and Application Terms
Bounced Email List

Contact Name v | Email v
Post-Submission Process

Testcontact Lastname test@gmail.com

Business Verification

L]
I
[}
I
@ Application Instructions
I
o
I
L]
I

Manage Contacts

L%:fn the system attempts to send an email notification and fails to get a successful email delivery response, then a
iceNow support ticket is automatically created in behalf of the user. The user will receive an email confirmation
from the State of Ohio customer support regarding the support ticket opened.

© Invalid Email

Case DCC0027084 opened - Sandbox: DCC elicense Bounced Email

K
@ State of Ohio <das.customersupport@das.ohio.gov> EI

To dela Cruz, Rina 6/6/2025

Thank you for contacting the Division of Cannabis Control. We have cre-
ated case DCC0027084 for your request. We will review your inquiry and
follow up as necessary.

You can update your request by replying directly to this email.

Thank you,

C@ﬁjp,l Department of
2~ Commerce

Division of Cannabis Control
77 South High Street, 20" Floor
Columbus, Ohio 43215
1-833-464-6627

com.ohio.gov

From the View contact screen, a contact may be inactivated disabling Portal login access if applicable by clicking
Inactivate.
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Demo Account

(@ rormaTION

First Name. Middle Name Last Name.

Demo Account 222222222
email Active Portal Access. Portal Access Rights
testdata@abe.com true

ves Account Manager

Add Contact

To add a Licensed Employee as a contact, the user will navigate to Manage Contacts then click Add Contact.

Manage Contacts

Searen Contacts
Q
ACTIONS NAME £ Contact Type Phone Email Portal Accesz Rights 1
v Demo Account Secondary @22 222222 testdataabecom Account Manager
- Account Demo (222222222 testdata@abccom ‘Account Administrator

The user will be taken to the Add Contacts screen to select the Accounts/Facility Licenses the contact will be associated
to.

NOTE: if you select the parent account the Employee will have access to ALL licenses under that family of accounts.

Add Contacts

Please select the licenses or parent Account that the Employee you are requesting access to the MMCP eLicense Portal for.
Please note that if you select the parent account the Employee will have access to ALL licenses under that family of accounts.

You will select the Employee on the next screen.

Account List
TEST ACCOUNT, CULTIVATOR1, LLC
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Locate and Select the Licensed Employee that has been previously affiliated to the Facility License to be added as a
contact from the drop-down list.

Add Contacts

To add an MMCP eLicense Portal User select an active Employee License with at least one facility related to the Account (Company).

Please enter the name or employee license number of the employee to whom you wish to grant MMCP eLicense Portal access.

Enter Employee Name

Test [x]

I Amy Testcase - MMCPE10425

Amy Tesicase - MMCPE10425
Test Liz - MMCPED2731

Liz Test Testing - MMCPED2955

Liz Testing- MMCPE01333

Chris Test - MMCPED4277

Complete the requested information and select the appropriate Portal Access Rights. Click Submit to save the
information and if Portal Access Rights are assigned activate the Access level.

An email will be sent to the Email address provided in the above screen for the user to complete their Portal Account
setup and password. Please note that the Portal Account Setup email may only be clicked on once — please complete
your account setup upon receipt of this email.

ContactDetails

\ Contact Information
Salutation “FirstName.
v | | Amy
Middle Name “Lastame
Testcase
Phone “emailBusiness) @
test@testcom

Employesticense
MMCPE10425

Contact Type (select all that apply)
Registered Agent/Statutory Agent
Compliance Lead
ProcessingLead
CultivationLead
HR Manager
Patient/Public Inquiries
Owner
Consultant
Financial Representative
Legal Representative

+ Marketing/Advertising Manager
Facility Manager

+ Portal Information

*Portal Acess Rights

Manage Payments Module

The Manage Payments Module is available for any business who has active licensed facilities to view all outstanding
fees, fines levied on the business, previously paid invoices, and copies of receipts for previously paid invoices.
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The fees incurred by the business will include those for facility applications, facility licenses, employee licenses, and any
additional request made to the Ohio Division Of Cannabis Control that causes an impact on either a facility or employee
license. Any fines levied on the business will be done so in accordance with the Ohio Administrative Code Chapter 3796.

The Manage Payments Module also allows businesses to pay fees and fines to the Ohio Department of Commerce in one
of two forms; Pay by Mail or Pay Online. The Pay Now option allows the user to pay their invoices by credit card or
electronic check using the CBOSS payment system. The Pay by Mail option allows the user to print an invoice and either
mail the payment to the Ohio Department of Commerce or pay in person at the Ohio Department of Commerce offices.

Making an Online Credit Card Payment

To make an online credit card payment for an outstanding fee or fine, the user should navigate to the Manage
Payments Module upon successful login.

The Manage Payments Module is subdivided into two sections. The first section on the Manage Payments Module is
the Make Payments section. This section lists all outstanding application fees, licensing fees, fines, and any additional
request fees incurred by the business in order by the assigned invoice number.

Manage Payments

1111111

12/6/2022

12/6/2022

1111111

|||||||
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Within the Make Payments area, the user will have the ability to select the invoices in which they wish to pay by
selecting the checkbox to the left of the invoice number. The user may select one or multiple open invoices to be

included in one payment transaction.

Manage Payments

Make Payments

Outstanding Fees

Receipts

Total Value of Selected Invoices : $45,100.00

—| INVOICENUMBER v | EMPLOYEE NAME v ‘ FEENAME

-0012443

EmployeeS Testing

PAY NOW PAY BY MAIL

New Employee Applicati..
Processor Co-Owned Co..
Processor Co-Owned Co...

Cultivator Level | Provisi...

Cultivator Level | Applica...

Cultivator Level | Applica...

v ‘ AMOUNT DUE ~ | INVOICE CREATED

$100.00 12/7/2022

$45,000.00 12/6/2022

$10,000.00 12/6/2022

£$90,000.00 12/6/2022

$20,000.00 12/6/2022

$20,000.00 12/6/2022

v

> INVOICE NUMBER: 1-0012436

> INVOICE NUMBER: 1-0012443

To select all outstanding invoices for payment, the user can simply select the checkbox at the top of the Make Payments
section and the system will automatically select each invoice listed.

4/2026

Manage Payments

Make Payments

Outstanding Fees

Receipts

Total Value of Selected Invoices: $185,100.00

INVOICENUMBER v | EMPLOYEE NAME v ‘ FEE NAME

v

v

1-0012443

1-0012436

1-0012435

1-0012434

1-0012433

1-0012432

Employee5 Testing

PAY NOW PAY BY MAIL

New Employee Applicati...

Processor Co-Owned Co...

Processor Co-Owned Co...

Cultivator Level | Provisi...

Cultivator Level | Applica...

Cultivator Level | Applica...

$100.00

£45,000.00
£10.000.00
$90,000.00
$20,000.00

$20.000.00

v | AMOUNT DUE

~

INVOICE CREATED

12/7/2022

12/6/2022

12/6/2022

12/6/2022

12/6/2022

12/6/2022

v
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Once one or multiple invoices have been selected for payment, the user will have the ability to view the Total Value of
Selected Invoices field located at the top of the Make Payments section which will be updated with the amount due for
the selected invoices.

Manage Payments

Make Payments Receipts

Qutstanding Fees

| Total Value of Selected Invoices : $185,100.00 | — L

INVOICE NUMBER v | EMPLOYEE NAME v ‘ FEENAME Y | AMOUNT DUE ~ | INVOICECREATED
» 10012443 Employee5 Testing New Employee Applicati..  $100.00 12/7/2022
» 1-0012436 Processor Co-Owned Co...  $45,000.00 12/6/2022
« 10012435 Processor Co-Owned Co...  $10,000.00 12/6/2022
v 10012434 Cultivator Level | Provisi...  $90,000.00 12/6/2022
« 10012433 Cultivator Level | Applica...  $20,000.00 12/6/2022

« 1-0012432 Cultivator Level | Applica...  $20.000.00 12/6/2022

The user will also have the ability to select the method in which the outstanding invoices will be paid; by mail or online.

Manage Payments

Make Payments Receipts

Qutstanding Fees

Total Value of Selected Invoices: $185,100.00 PAY NOW BAY BY MAIL

INVOICENUMBER ~ ~ | EMPLOYEE NAME ~ | FEENAME v ‘ AMOUNT DUE ~ | INVOICECREATED
» 1-0012443 Employee5 Testing New Employee Applicati...  $100.00 12/7/2022
w| 10012436 Processor Co-Owned Co...  $45,000.00 12/6/2022
» 1-0012435 Processor Co-Owned Co...  $10,000.00 12/6/2022
v 1-0012434 Cultivator Level | Provisi...  $90,000.00 12/6/2022
v 10012433 Cultivator Level | Applica...  $20,000.00 12/6/2022
v 1-0012432 Cultivator Level | Applica...  $20,000.00 12/6/2022
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If the Pay Now feature is selected, the user will be provided a prompt stating that the DCC eLicense Portal will be
redirecting the user to the Ohio Department of Commerce Online Payment Processing system, CBOSS.

You are about to be redirected the CBOSS Online Payment Processing Site. Click OK to Continue to CBOSS.
Click the Cancel button to return to the Make Payments page.

‘ Cancel |

If the user selects the OK feature, the DCC eLicense Portal will redirect the user to the Select Payment Method screen of
the CBOSS payment processing site where the user can select to pay using a credit card or electronic check.

_— .
Ohio.govV | Jrmmere, -

Ohio Department of Commerce — Division of Administration

Select Payment Method

Please select a payment method.

) Credit Card

-/ Electronic Check

If you have any questions, please contact:

Ohio Department of Commerce — Division of Administration
6606 Tussing Road, PC Box 4009

Reynoldsburg OH 43068-9009

(614) 644-2622 OR 1-800-523-3581 (Chio only)

(614) 644-3145 (FAX)

Technical Support

If you need technical support for this online payment processing application, please send an email to webdic@com state.oh.us.

© CBOSS. INC

Upon selecting the credit card payment method, the user will proceed to the Enter Payment Information screen of
CBOSS. The Enter Payment Information screen of CBOSS will display the high level details of the invoices selected for
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payment, the total amount of those invoices, and will require the user to enter the standard payment information such
as the credit card number and associated details, as well as enter the associated billing information.

The high level details of the invoice include the invoice number, the invoice amount, and the total of all invoices.

Ohio.gov | Bsmmert, v
B
A\ N

Ohio Department of Commerce — Division of Administration

Enter Payment Information
Please enter your credit card payment and biling information below. Al of the fields marked with an asterisk are required
For assistance locating the card security code, please select the following

@ Locate Card Security Code

| |

Total

$12000

Quantity Description Price Total

1 Invoice:1-0000155 $10.00 $10.00

1 Invoice:1-0000010 $10.00 $10.00

1 Invoice:1-0000008 $100.00 $100.00
| | |

* Credit Card Number * Credit Card Type

* Expiration Month

* Expiration Year

The user will be required to enter the credit card number, credit card type, expiration month and year, and credit card
security code.

ﬁ

= (oot g Mt * Copam Gt Ty

" Eapirated Lol

* B it e
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To complete the payment information, the user will also be required to enter the billing information associated to the
payment.

Once the user has entered all required payment information in the CBOSS payment processing site, the user can select
the Continue feature to complete the online payment process.

[ | |
Furid R Wi Hi ot

* Lot Bunrwewt Harme T —

= AR L 1 AR Lt

Dy T St Provine & e

* FipsFondal Code T arery
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Selection of the Continue feature will notify the system to authenticate the payment information entered by the user is
valid. If the payment information entered passes the validation check, the user will be presented with a confirmation
screen where the user will be required to confirm the transaction to finalize the payment.

Chio Department of Commerce — Division of Administration

Confirm Paymaent Information
Pl £ rfnm Bl yinar 1o ard Sarymaen? il Bl anirrmalion Beiow i gt

Tokad
521000
‘Crearisy Dapcripghon Prica Total
1 Irrwnioe 10000155 540000 58000
1 rreciol 1000015 $150 09 $80000
i rrecire | DOO000E 5400 00 SE00.00
First Mame: Bl Hame
* LasiSminess Hame * Phone
Tesl_Arcoun]_CuRhaion (T B24-T 450
* Aaiiress Line 1 daiivess Line T
TT & Higs 51 2o Ficed
Ry " SialeFrovince Regon

[ECT T [+01

" TipPostsl Code Ry

If the user selects the Confirm feature, the payment will be processed and finalized. Once the payment has been
finalized within the CBOSS payment processing site, the user will be redirected to the DCC eLicense Portal Manage
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Payments Module where the user can validate completion of payment by locating the paid invoice in the Receipts
section. The details on Receipts section have been addressed in the Receipts section of this manual.

Manage Payments

Make Payments  Receipts

Receipts
ACTIONS RECEIPT NUMBER ¢ AMOUNT TENDERED PAYMENT METHOD RECEIPT CREATED

View R-0006429 $400.00 Credit Card 12/6/2022

If the Back feature is selected, the user will be redirected to the CBOSS payment processing sites payment screen to
make any updates necessary to the payment information before continuing with the payment process.

@w Receipts

Select the Manage Payments button on the Home page. After being navigated to the Manage Payments page, select
Receipts. Then select View, which will allow you to view receipt details.

Home > Manage Payments

Manage Payments

PLEASE NOTE: Due to system limitations, users can pay no more than 12 items in a single transaction. If you have more invoices/fees to pay. you will need to submit multiple transactions in groups of no more than 12 items.
Thank yout

Make Payments  Recelpts

Receipts

ACTIONS RECEIPTNUMBER 1+ AMOUNT TENDERED PAYMENT METHOD RECEIPT CREATED
View R 0016627 $5.000.00 Check 12/5/2024

View R 0016626 $/5.200.00 Check 12/5/2024

View R-001TIEVE $3900.00 Check bm2004

View R 0013655 $900.00 Check 6/5/2024

View R 0013653 $1.200.00 Check 6/5/2024

View R-00171652 $900.00 Check b/5/2008

View R-0D171650 $1,200.00 Check bm/2008

@w Invoices

Navigate to the Payment Due table on the Home page. Select the Manage Payments table, and navigate to the Invoices
tab.
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Home > Manags Fayments

Manage Payments

PLEASE NOTE: Duc to systom IIMItations, UsGrs can B3y NS MO Hhan 12 fems in 3 ¥ you nave 52 pay, you will NESd te SUDMIT MUIKIPIS TENSICHONS N GIOUDS of NG MEre than 12 items.
Thank yout

Mk Py Rensins

Gutstanding Fees

————
==z © INVOICE NUMBER: 1-0034546

2 wwocemu. w | Ewpioveen_ w |reEname  ~ | AmounTouE - | ivoicEcse. e, pr——r—
S e e — 121802004 Uittt con000133-00 000000160
< .

ApPLICATIONID Apoos7S 11
ueLhsL YL

o Tee P —"
APPLICATION SUBTYPE HewEmployes

LmmLevL

TRPLRIL LR

e $10000

Select the proper Invoice number, which will display the Invoice details on the side.

Making an Online Electronic Check Payment

To make an online electronic check payment for an outstanding fee or fine, the user should navigate to the Manage
Payments Module upon successful login.

Manage Payments

Make Payments  Receipts

Outstanding Fees

Total Value of Selected Invoices : $0.00 PAY BY MAIL

Please select an Invoice
INVOICENUMBER | EMPLOYEENAME v | FEENAME v | avountoue v | mvoicecreaTeD  +
1-0012443 Employee5 Testing New Employee Applicati... $100.00 12/7/2022
1-0012436 Processor Co-Owned Co...  $45,000.00 12/6/2022
10012435 Processor Co-Owned Co...  $10,000.00 12/6/2022
10012434 Cultivator Level | Provisi. $90,000.00 12/6/2022
1-0012433 Cultivator Level | Applica...  $20,000.00 12/6/2022
1-0012432 Cultivator Level | Applica..  $20,000.00 12/6/2022
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Within the Make Payments area, the user will have the ability to select the invoices in which they wish to pay by
selecting the checkbox to the left of the invoice number. The user may select one or multiple open invoices to be

included in one payment transaction.

Manage Payments

Make Payments

Outstanding Fees

Receipts

Total Value of Selected Invoices : $45,100.00

—| INVOICENUMBER v | EMPLOYEE NAME v ‘ FEENAME

-0012443

EmployeeS Testing

PAY NOW PAY BY MAIL

New Employee Applicati..
Processor Co-Owned Co..
Processor Co-Owned Co...

Cultivator Level | Provisi...

Cultivator Level | Applica...

Cultivator Level | Applica...

v ‘ AMOUNT DUE ~ | INVOICE CREATED

$100.00 12/7/2022

$45,000.00 12/6/2022

$10,000.00 12/6/2022

£$90,000.00 12/6/2022

$20,000.00 12/6/2022

$20,000.00 12/6/2022

v

> INVOICE NUMBER: 1-0012436

> INVOICE NUMBER: 1-0012443

To select all outstanding invoices for payment, the user can simply select the checkbox at the top of the Make Payments
section and the system will automatically select each invoice listed.

4/2026

Manage Payments

Make Payments

Outstanding Fees

Receipts

Total Value of Selected Invoices: $185,100.00

INVOICENUMBER v | EMPLOYEE NAME v ‘ FEE NAME

v

v

1-0012443

1-0012436

1-0012435

1-0012434

1-0012433

1-0012432

Employee5 Testing

PAY NOW PAY BY MAIL

New Employee Applicati...

Processor Co-Owned Co...

Processor Co-Owned Co...

Cultivator Level | Provisi...

Cultivator Level | Applica...

Cultivator Level | Applica...

$100.00

£45,000.00
£10.000.00
$90,000.00
$20,000.00

$20.000.00

v | AMOUNT DUE

~

INVOICE CREATED

12/7/2022

12/6/2022

12/6/2022

12/6/2022

12/6/2022

12/6/2022

v
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Once one or multiple invoices have been selected for payment, the user will have the ability to view the Total Value of
Selected Invoices field located at the top of the Make Payments section which will be updated with the amount due for
the selected invoices.

Manage Payments

Make Payments  Receipts

Outstanding Fees

I Total Value of Selected Invoices: $185,100.00 I — [~

INVOICE NUMBER | EMPLOYEENAME ‘ FEE NAME ~ | AMOUNT DUE ~ | INVOICE CREATED  ~
v 10012443 Employee5 Testing New Employee Applicati... ~ $100.00 12/7/2022
v 1-0012436 Processor Co-Owned Co...  $45,000.00 12/6/2022
~  1-0012435 Processor Co-Owned Co...  $10,000.00 12/6/2022
v 10012434 Cultivator Level | Provisi..  $90,000.00 12/6/2022
~  1-0012433 Cultivator Level | Applica...  $20,000.00 12/6/2022
v~ 10012432 Cultivator Level | Applica...  $20,000.00 12/6/2022

The user will also have the ability to select the method in which the outstanding invoices will be paid; by mail or online.

Manage Payments

Make Payments Receipts

Qutstanding Fees

Total Value of Selected Invoices: $185,100.00 PAY NOW BAY BY MAIL

INVOICENUMBER ~ ~ | EMPLOYEE NAME ~ | FEENAME v ‘ AMOUNT DUE ~ | INVOICECREATED
» 1-0012443 Employee5 Testing New Employee Applicati...  $100.00 12/7/2022
w| 10012436 Processor Co-Owned Co...  $45,000.00 12/6/2022
» 1-0012435 Processor Co-Owned Co...  $10,000.00 12/6/2022
v 1-0012434 Cultivator Level | Provisi...  $90,000.00 12/6/2022
v 10012433 Cultivator Level | Applica...  $20,000.00 12/6/2022
v 1-0012432 Cultivator Level | Applica...  $20,000.00 12/6/2022
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If the Pay Now feature is selected, the user will be provided a prompt stating that the DCC eLicense Portal will be
redirecting the user to the Ohio Department of Commerce Online Payment Processing system, CBOSS.

You are about to be redirected the CBOSS Online Payment Processing Site. Click OK to Continue to CBOSS.
Click the Cancel button to return to the Make Payments page.

‘ Cancel |

If the user selects the OK feature, the elLicensing self-service portal will redirect the user to the Select Payment Method
screen of the CBOSS payment processing site where the user can select to pay using a credit card or electronic check.

- :
Ohio.gov | egarmert, I

~-W
AR N

Ohio Department of Commerce — Division of Administration

Select Payment Method

Please select a payment method

© Credit card

© Electronic Check

If you have any questions, please contact:

Ohio Department of Commerce — Division of Administration
6606 Tussing Road, PO Box 4009

Reynoldsburg OH 43068-9009

(614) 644-2622 OR 1-800-523-3581 (Ohio only)

(614) 644-3145 (FAX)

Technical Support

If you need technical support for this online payment processing application, please send an email to webdic@com state.oh.us

© CBOSS, INC.

Upon selecting the electronic check payment method, the user will proceed to the Enter Payment Information screen of
CBOSS. The Enter Payment Information screen of CBOSS will display to the user the high-level details of the invoices
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selected for payment, the total amount of those invoices, and will require the user to enter the standard payment
information such as the bank account number and associated details, as well as enter the associated billing information.

The high-level details of the invoice include the invoice number, the invoice amount, and the total of all invoices.

(Ohio Department of Commerce — Division of Administration

Enter Faymant Information

Finasn anier your alcronic Check payment and BEng infanmation below. Al af e faies marked win

an astorick ane requined.

miar chould nok s the £ S chack i that usially apears
1. For assisanoe locating the checking account information, piRase seac

our chock aithar bator of aher the
ot thee Todowing

B Lo Cmaking Asszunl infrmmen

L | |
Total

$180,320.00

Quantty Degaription Frine Tatel
1 rosnize 10000155 1000 s1000

1 rwaice 0000154 S100.00 S100.00

1 rrecica 30000010 s10.00 s1000

1 revaice 0000002 Si00.00 S100.00

1 revcice 10000007 S180,000.00 5180,000.00

1 rnice 10000005 £100.00 10000

L | |

* Bark Routing Mumbar * Confrm Rouing Number

* Bank Account Numbar

* Confirm Account Mumber

* Bank Acoourt Tyns

The user will be required to enter the bank routing number, bank account number, and select the bank account type

" Bank Rouling Rumbear

" Conlirm Rouing Mumbar

" Bank Acoount Number

" Conlirm Account Humber

* Bank Accourk Typa
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To complete the payment information, the user will also be required enter the billing information associated to the

payment.

Frid e W HaT

Lo Bomreryn Lame
AR L 5

* Bukiress Line 1

" Oy T Fabe Py ¢ e

Please note that if any of the prepopulated business account information is incorrect, the user should contact the Ohio
Division Of Cannabis Control to update the information accordingly.

Once the user has entered all required payment information in the CBOSS payment processing site, the user can select
the Continue feature to complete the online payment process.

Pl Fae L

L Bunreryn Hame " Phone

* AKIEE L 1 AR L 3

" Dty " St Provire & S
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Selection of the Continue feature will notify the system to authenticate the payment information entered by the user is
valid. If the payment information entered passes the validation check, the user will be presented with a confirmation
screen where the user will be required to confirm the transaction to finalize the payment.

» Chiogov |

Ohio Depariment of Commesce — Division of Admi nisiration

Confemn Mwpmsnd nfumsaiion

et cznlm el yuer shecionic dheck peymsn ] s Sng ol bon el is e

lote
ShEU L
Uty Desorebon 'rce [E-
Irvaice. HID 1A £ H v
i LD 54 o0 1
Eromce HIDWOD T vy L1
breasce HITUIAR s 5
o WOUNI0L E1- i L
Iremce HLUCY S EE
" Emrk. Hinsdey Mumtar * Conlm Focbig Mombss
T ISaink, Goooin ] Mumbar T Ceafim Acvanend Mernbss
kb . T13450 o
* Bank Accoun! Iyps
Checkag
. M Micils b
® Lmad Sumrsaas Mams ® Phors
leubing S145H34 13,
= Auidreocs Lims 1 Auddrenoe Line 3
H A fon Lurs

" el o Tk

" L unial Lds amniry

If the user selects the Confirm feature, the payment will be processed and finalized. Once the payment has been
finalized within the CBOSS payment processing site, the user will be redirected to the DCC eLicense Portal Manage
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Payments Module where the user can validate completion of payment by locating the paid invoice in the Receipts
section. The details on Receipts section have been addressed in the Receipts section of this manual.

Manage Payments

Make Payments  Receipts

Receipts

ACTIONS RECEIPT NUMBER ¢ AMOUNT TENDERED PAYMENT METHOD RECEIPT CREATED

View R-0006429 $400.00 Credit Card 12/6/2022

If the Back feature is selected, the user will be redirected to the CBOSS payment processing sites payment screen to
make any updates necessary to the payment information before continuing with the payment process.

Making a Payment by Mail

To make a payment by mail via check or money order for an outstanding fee or fine, the user should navigate to the
Manage Payments Module upon successful login.

Manage Payments

Make Payments  Receipts

Outstanding Fees

Total Value of Selected Invoices: $0.00 e |

Please select an Invoice
INVOICENUMBER | EMPLOYEENAME v | FEENAME v | avountouE  + | mvoicecreaTED  +

1-0012443 Employee5 Testing New Employee Applicati... $100.00 12/7/2022

1-0012436 Processor Co-Owned Co...  $45,000.00 12/6/2022

1-0012435 Processor Co-Owned Co...  $10,000.00 12/6/2022

1-0012434 Cultivator Level | Provisi..  $90,000.00 12/6/2022

1-0012433 Cultivator Level | Applica... $20,000.00 12/6/2022

1-0012432 Cultivator Level | Applica... $20,000.00 12/6/2022
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Within the Make Payments area, the user will have the ability to select the invoices in which they wish to pay by
selecting the checkbox to the left of the invoice number. The user may select one or multiple open invoices to be

included in one payment transaction.

Manage Payments

Make Payments

Outstanding Fees

Receipts

Total Value of Selected Invoices : $45,100.00

—| INVOICENUMBER v | EMPLOYEE NAME v ‘ FEENAME

-0012443

EmployeeS Testing

PAY NOW PAY BY MAIL

New Employee Applicati..
Processor Co-Owned Co..
Processor Co-Owned Co...

Cultivator Level | Provisi...

Cultivator Level | Applica...

Cultivator Level | Applica...

v ‘ AMOUNT DUE ~ | INVOICE CREATED

$100.00 12/7/2022

$45,000.00 12/6/2022

$10,000.00 12/6/2022

£$90,000.00 12/6/2022

$20,000.00 12/6/2022

$20,000.00 12/6/2022

v

> INVOICE NUMBER: 1-0012436

> INVOICE NUMBER: 1-0012443

To select all outstanding invoices for payment, the user can simply select the checkbox at the top of the Make Payments
section and the system will automatically select each invoice listed.

4/2026

Manage Payments

Make Payments

Outstanding Fees

Receipts

Total Value of Selected Invoices: $185,100.00

INVOICENUMBER v | EMPLOYEE NAME v ‘ FEE NAME

v

v

1-0012443

1-0012436

1-0012435

1-0012434

1-0012433

1-0012432

Employee5 Testing

PAY NOW PAY BY MAIL

New Employee Applicati...

Processor Co-Owned Co...

Processor Co-Owned Co...

Cultivator Level | Provisi...

Cultivator Level | Applica...

Cultivator Level | Applica...

$100.00

£45,000.00
£10.000.00
$90,000.00
$20,000.00

$20.000.00

v | AMOUNT DUE

~

INVOICE CREATED

12/7/2022

12/6/2022

12/6/2022

12/6/2022

12/6/2022

12/6/2022

v
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Once one or multiple invoices have been selected for payment, the user will have the ability to view the Total Value of
Selected Invoices field located at the top of the Make Payments section which will be updated with the amount due for
the selected invoices.

Manage Payments

Make Payments Receipts

Qutstanding Fees

| Total Value of Selected Invoices : $185,100.00 | — L

INVOICE NUMBER v | EMPLOYEE NAME v ‘ FEENAME Y | AMOUNT DUE ~ | INVOICECREATED
» 10012443 Employee5 Testing New Employee Applicati..  $100.00 12/7/2022
» 1-0012436 Processor Co-Owned Co...  $45,000.00 12/6/2022
« 10012435 Processor Co-Owned Co...  $10,000.00 12/6/2022
v 10012434 Cultivator Level | Provisi...  $90,000.00 12/6/2022
« 10012433 Cultivator Level | Applica...  $20,000.00 12/6/2022
« 1-0012432 Cultivator Level | Applica...  $20.000.00 12/6/2022

The user will also have the ability to select the method in which the outstanding invoices will be paid; if payment will be
mailed, select PAY BY MAIL; or if payment will be made online, select PAY NOW.

Manage Payments

Make Payments Receipts

Qutstanding Fees

Total Value of Selected Invoices: $185,100.00 PAY NOW PAY BY MAIL

INVOICENUMBER ~ ~ | EMPLOYEE NAME ~ | FEENAME v ‘ AMOUNT DUE ~ | INVOICECREATED
» 1-0012443 Employee5 Testing New Employee Applicati...  $100.00 12/7/2022
w| 10012436 Processor Co-Owned Co...  $45,000.00 12/6/2022
» 1-0012435 Processor Co-Owned Co...  $10,000.00 12/6/2022
v 1-0012434 Cultivator Level | Provisi...  $90,000.00 12/6/2022
» 1-0012433 Cultivator Level | Applica...  $20,000.00 12/6/2022

~ 1-0012432 Cultivator Level | Applica...  $20,000.00 12/6/2022
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If the Pay By Mail feature is selected, a new window will open containing a PDF version of the invoice containing all fees
that have been selected to be paid.

vS 10y
N -]
) -

Department of Commerce
Division of Cannabis Control

CﬁgNl#%ngS MIKE DEWINE ., Governor
o ” SHERYL MAXFIELD , Director
Invoice
THE FOREST SANDUSKY, LLC Date 01/02/2025
Total Due  $100.00

77 South High Street, 20th Floor

Columbus,OH,43215-6123

Invoice Number: 1-0034546

FEES

LICENSE # LICENSE ([APPLICATION|FEE EMPLOYEE|EMPLOYEE FEE FEE DATE
TYPE SUBTYPE TYPE NAME LICENSE # OUTSTANDING|CREATED
Dual Use

CCD000137-00| Dispensary Application| TRPERTET

CCD000016-00| Dual Use New Employee Fee ERT CCE009407 [$100.00|$100.00 12/17/2024
Dispensary

TERMS: Make check payable to: TREASURER, STATE OF OHIO

PLEASE SEND PAYMENT TO:

Please note that the Pay by Mail feature provides the user with several additional methods for paying their fees to the
Ohio Department of Commerce. Fees may only be paid with check or money order for the Pay by Mail option. Any
outstanding fee may also be paid for in person at the Ohio Department of Commerce.

Each invoice selected on the Make Payments screen will be listed sequentially on the generated invoice document.

Please note that the generated invoice document must be printed and included with the payment for all Pay by Mail or
in person payment options in order for the Ohio Department of Commerce to process and apply the payment properly.

4/2026
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Check Payments by Mail

If the user chooses to pay for an outstanding invoice by mail with a check, a representative from the business must
perform the following actions:

Print off the generated invoice and mail the invoice with the check payment to the Ohio Department of Commerce.
Please address all mail payments to:

Ohio Department of Commerce
ATTN: Division Of Cannabis Control
77 South High St
20" Floor
Columbus, OH 43215

Please note that the Ohio Department of Commerce will not be responsible for lost or missing funds.

Check Payments in Person

If the user chooses to pay for an outstanding invoice in person with a check, a representative from the business must
perform the following actions:

Print off the generated invoice and travel to the Ohio Department of Commerce with the invoice and check payment in
hand. The Ohio Department of Commerce is located at:

77 South High St
20" Floor
Columbus, OH 43215

Present the invoice along with the payment in person to the Ohio Department of Commerce representative who will
complete the payment process and provide the payee with proof of payment.
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Viewing Receipts
To view a previously paid invoice, the user should navigate to the Manage Payments Module upon successful login.

The Manage Payments Module is subdivided into two sections. The Receipts section lists all receipts for paid invoices
associated to the business account.

Manage Payments

Make Payments  Receipts

Receipts

ACTIONS RECEIPT NUMBER 1+ AMOUNT TENDERED PAYMENT METHOD RECEIPT CREATED

View R-0006429 $400.00 Credit Card 12/6/2022

To see the receipt details click on View next to the receipt you’d like to view.

Manage Payments
Make Payments Receipts

Recsipts

ACTIONS RECEIPT NUMBER ¢ AMOUNT TENDERED PAYMENT METHOD RECEIPT CREATED

View R-0006429 $400.00 Credit Card 12/6/2022

The user will see the receipt number, the amount tendered, and the receipt create date. The user will also be able to
see the details of the invoice(s) which include the invoice number, facility license number, application ID, fee type,
application type, employee name (if applicable), fee amount, fee outstanding, and the date the fee was created.

Within the Receipts area, the user will have the ability to view a copy of the receipt document by selecting the down
arrow next to the invoice to view and selecting View.
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Receipt R-0006429

[E) Receipt Details

Number Amount Payment Method Tansaction Number
0006420 40000 Credit Card 219
0012439 200014964 MMCRC00207 Freq Employee Pad
10012440 200014865 MMCPPOO180 Employee Testcase paia
10012441 200014965 MMCPCO0207 employee2 Testing Paid
10012442 00014867 MMCPP001S0 Employees Test Paid

Fee Payments
0011578 200014964 MMCPC00207 10012439 pphcstion Fee
001579 400014965 MMCPPO0IE0 10012440 Application Fee
0011580 00014965 MMCPC00207 10012481 ppicstion Fee
oot1s31 A00014567 MMCPRO0180 10012482 Application Fee

Motes and Attachments

Acnons Fo e

MMCP_Receipt_20221206 pa

CANNABIS
CONTROL

PAYMENT RECEIPT
Receipt No: R-0017128

Mike DeWine, Governor

Division of Cannabis Control
77 South High Street « 20th Floor
Columbus, OH 43215-6120

Jim Tressel, Lt. Governor Sherry Maxfield, Director

raa [— JR——
s10000 5000 210
$10000 00 2
s10000 5000 20
510000 5000 28
$10000 5000 2128
s10000 5000 2128
s10000 5000 2128
s10000 5000 219

\AsTMODRED DATE

120672022

Payment Method: Check

Paid By: Account Demo

Paid To: Treasurer, State of Ohio

LICENSE # LICENSE TYPE FEE EMPLOYEE NAME | AMOUNT PAID
CCDO00195-00 Dual Use Dispensary | Dual Use Dispensary $70,000.00
Renewal Application
Fee
TOTAL: $70,000.00

DATE: 01/17/2025
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The DCC elicense Portal provides any active licensed facility with the ability to add new employees to associate to the

business account.

To add a new employee to an active licensed facility, from the HOME page the user selects Apply Now.

iy Department of Acount 8 v
Commerce -

3 Wiewallicenses that willnesdto be ] Viewsl licsnses thatwil nesd tobe
dare.
Pending Applications viewrsl Payments Due viewsl
AcTIONS LIGENSE TYPE APPLICATION 1D APPUGATIONTEMPLATE  APPLICATIONSTATUS  CREATEDDATE INVOICENUMBER | AMOUNTDUE INVOICE CREATED
v Culttvaror Level | A00089857 e el prait 12172025 10035167 55000000 1/142025
Cuithator Level | Annusl = HOOI366 3500000 11142025
v Cuttivator Level | 00069856 Lot vatie Lol L Drae 1212025
10035165 510000 11472025

% i Processor Stand Alone -
Processos Stand Alone 40009749 B S on ion SUDMITEd 11412025

Click Add a New Employee.

T [

CANNABIS

steps

O whatcovou wans 1 0o Today

The New Employee Application wizard will then begin.
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Steps

New Employee Application

Thisi fcati o-Owned Co-L O NewEmployee Application

ClickNext to continue or Click here to gobback to the Previous Screen

Legal and Application Terms

General Instructions

Business Information

Employes

Required Documentation

Attestation

The New Employee Application is consists of various sections, the Business Information, the Employee Information
(Contact and Address), the Prior Work History, the Background Checks and the Required Documentation for the
employee application, and the Employee Attestation.

On the Business Information screen, select each facility license the proposed employee will work at. This is also where
you will denote if the proposed employee is the Responsible Party or an Owner/Officer for the facility license.

Business Information Steps

B
s
a
e [—— [E—— Ao °
|
]
!
|
]
]

The Employee Information, Contact Information, and Address Information components contain the identifying
information of the employee that is required for the Ohio Division of Cannabis Control to process a new employee
application. The identifying information encompasses the first name, middle initial, last name, date of birth, social
security number, mobile phone number, home phone number, street address of the employee, and the email address of
the employee.

Employee Information Steps

©  NewEmployee Application
First Name®

©  Legal and Application Terms
Middle Initial
©  General Instructions

Last Name* © BusinessInformation

O  Employee Information
Datz Of Birth™

Contact Information

Employee SSH* :
Address Information

Required Documentation

Attestation

Page 63 of 108
4/2026



Mike DeWine, Governor Jim Tressel, Lt. Governor Sherry Maxfield, Director

The Prior Work History component contains information on whether the employee has been a resident of the state of

Ohio in the past 5 years, and if they have previously badged by the Division of Cannabis Control.

G 2xmamennet

g

Have you been e of s State of Olis For the past five (5) years?

currently have an Active Employes Badge with the Ohic Division of Cannabis Control? e

+—e—o—0—0—06—0—0—0—0—0

The Background Checks component contains the documentation that the Ohio Division Of Cannabis Control will need in
order to properly evaluate and process the employee application. The requirements for each of the required documents

are defined in Ol

o Administrative Code Chapter 3796: 5-2-01 (A) 3
Attestation can be found here: DCC Employee Applicant Attestation.pdf (ohio.gov)

\S10y
\‘l
Q

Mike DeWine, Governor Jon Husted, Lt. Govemor  Sherry Maxfield, Director
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Employee Applicant Attestation
We, the undersigned are: (“Representative’), a persan authorized to make the following
atestation on behalf of [“ticensee”), and (“applicant®), an

employee applicant of Licensee.

We certify the following in furtherance of an application for Employee Badge Licensee submitted 1o the Ohio
Department of Commerce, Bivision of Cannabis Control (“Division®), on behalf of Applicant:

1 that we have Code and Ohi
c Employee Badges, including, but not imited to, the
definitions in cma Admin. Code 3795 1-1-01 and division
3796:5-2 of the Ohi ode. We have

.

We hereby certify that Applicant has submitted to both the Ohio BCI 3nd FBI criminal record checks In
accordance with Ohio Admin. Code 3796:5-2.02.

3.

We hereby certify that Licensee has evalusted the above-lsted Applicant snd Applicant has not pleaded
guilty to, or been convicted of, a disqualifying cffense as defined in Ohio Admin. Code 3796:1-1-01(A)(15).

d 1301:18-3-09. The Employee Applicant

Required Documentation screen is where the electronic copies of the proposed employee’s driver’s license and

eadshot photo need to be uploaded.
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Required Documentation

Steps

Pursuant to 3796:5-2:01 (A or the Ohio Medic trol New Employee Application
Driver's License/State Issued 1d* Choose Fle Leeeland Applcation Terms

| & UplosdFites | Ordropfiles

7 GeneralInstructions
Headshot (Photo Dimensions of 2'x2", 300dpi mirimum resolution)” Chocse Imsze

TooimeEE Business Information

| &, UplosdFites | Ordropfiles

D Employee Information

Previous | e Contact Information

Address Information

O  Required Documentation

Attestation

To upload the required documentation, the user will have the ability to select the Upload Files feature.

" . Steps
Required Documentation L2
Pursuant 0 3796: 5-2:01 (A i for the Ohio Medical M ontrol T N iR Noocd
Driver's License/State Issued Id" Choosz File y R ————
& UploadFiles | Praropfies |
@  General Instructions
N— _ S
@ Business Information
&, Upload Files dropfiles |
T Employee Information
" ox
g e
T Address Information
© Required Documentation

Attestation

Upon selecting the Upload Files feature, the user will be prompted with the file explorer feature available on the user’s
device.

© Open

Once a file has been selected, the associated file name will be visible within the Required Documentation component to

X
Required Documentation €« ~ 4 [ « Documents » Custom Office Templates v & P SearchCustom Office Templ..
Pursuant to3796: 5-2-01 (A), for the Ohio Medical Marijuana Control Program to process an emploj ~ Organize ¥ New folder - m @
Driver's License/State Issued Id™ CrocsaFin P — Date moddied Tpe
& UploadFiles | Or| @ mhispC No items mateh your search.
8 20 Objects
Headshot (Photo Dimensions of 2°x2", 300dpi minimum resolution}” Choose Image [ Desitop.
&, UploadFiles | Orf [ Documents
& Downloads
[N =
File name: v [anFies |

the right of the Choose File feature.
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Steps

00000000

The Attestation component indicates confirmation from the user that both the employer and employee acknowledge
the requirement of a background check to be considered for an employee license. The Attestation includes directions to
the user on where to find a list of available vendors to perform the background check, as well as instructions on where
the vendor should direct the completed background check results to ensure delivery to the Ohio Division of Cannabis
Control. The Attestation must be selected in order for the New Employee Application to be submitted for review.

Once all the components of the New Employee Application have been completed, the user will have the ability to select
the Submit feature.

Attestation

Disclosure

1 monthsoror
a1C) 12months prlr @

3796520
OAC3796:1-101(15 FBUBC ? enes es-for-Business/WebCheck/Webcheck-Communty-
Usting AllFBUBCIS *3796.12" or 379613 Lo

D e

—0—0—0—0—0—

o
s N
Ha

Upon successful submission of the New Employee Application, the user will be prompted with a successful submission
message.

Confirmation

Your New Employee Processor Co-Owned Co-Located Application is Submitted Successfully

Please note that once the New Employee Application has been submitted, the user will not have the ability to edit the
application.
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If the user selects the Go Back To Home button, the user will be redirected to the HOME page.
After submitting a New Employee (Initial) Application, a fee will automatically be generated under the account.

The user can verify the successful submission of a New Employee Application by navigating to the Manage Employees
Module.

Once in the Manage Employee Module, the user can view the pending employee license submission by locating the
employee record in the Pending Employees list. The user will see the associated facility license number, the associated
employee license number, the last name of the employee, the first name of the employee, the selected employee type
associated to the employee record, the employee license status, and the employee license create dates.

Manage Employees

ACTIONS FIRST NAME 1 LAST NAME APPLICATIONID LICENSE TYPE 1 APPLICATION STATUS 1 CREATED DATE ¢

Ermployess Testing 200014968 Type 1Key Subitted, not paid

The New Employee Application will only be reviewed and processed once the application fee has been paid and the
background check has been submitted according to the Chio Administrative Code Chapter 3796: 5-2-02 and 1301:18-3-
09. Details on completing the background check forms canbe found at:

https://www.com.ohio.gov/documents/ MMCP_Employee Background Check Guidance.pdf. The details on how to pay
the New Employee Application fee has been addressed in the Manage Payments section of this manual.

Upon Application submission and payment, a Provisional Employee Badge will be issued. The Provisional Employee
Badge is valid for 90 days and will automatically expire if the Application is not approved. Application approval is
dependent upon submission of complete, accurate documents as well as receipt of background check results.

Upon Employee Application approval, the Employee Badge will be generated an available in the portal to be printed.
Apply for a Change Request
To submit all other applications to the Division of Cannabis control the Apply Now button on the Home page. Then click

Apply for a Change Request. You will be asked if the Change Request is for a Dispensary or Cultivator/Processor/Testing
Lab.
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CONTROL

Please select the Business Type for this Change Request Application

Dispensary
Cultivator/Processor/Testing Lab

Next

If Dispensary is selected you see a dropdown of available applications for Dispensary licenses. If
Cultivator/Processor/Testing Lab is selected you will be directed to select the specific license you wish to enter the
application for.

Select Dispensary Change Request Type

[ Select an Option v ]
| Advertisement Request |
Device Request Select License to apply for
Incident Report
Search Licenses
Major Moedifications/Rencovations Request Q

Operational Request

ACTIONS ACCOUNT LICENSE LICENSE TYPE
Returned Product Form
TEST ACCOUNT, CULTIVATORT, .
N Add Form €CC00056-00 Dual Use Cultivator Level |
Special Event Request LIC
Variance Request Add Form TEST ACCOUNT CULTIVATOR2  CCC000055-00 Dual Use Cultivator Level |

After selection of the license you will be prompted with the available applications for the specific license type. Select
the application you wish to complete and click Apply. You will be directed into the wizard form for the selected
application type to complete the questionnaire.

Apply for a Facility Renewal

Select Apply Now from the home page. User should then select the Renew License option. User is then navigated to the
Manage Licenses tab.

Click the Renew button next to the License to be renewed. After clicking Renew, the user will be navigated to the
Renewal Application page.
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A ¢ C
RTmenT OF

ECC New Product Applications

Applying for Brand, Product and Packaging & Labeling Applications
To submit a New Brand, Product, or Packaging application to the Division of Cannabis Control, click the Apply Now
button on the Home page. Then select Apply for a New Brand, Product or Packaging. You will be prompted to choose

either Brand Registration, Product Registration, or Packaging & Labeling Registration application.

As a prerequisite for Product Registration, the associated Brand must be approved. The same requirement applies to
Packaging & Labeling Registration, where the Product must be approved prior to submission.

At any point during the application process, click “Next” to save progress and continue the application at a later time.
Apply for Brand Registration

From the home page, @( on apply now.

St 2

Pending Applications Viewsl Paymentsbue vl

ACTIONS LICENSETYPE APPLICATION D APPUCKTIONTEMPLATE  APPLICATIONSTATUS ~ CREATEDDATE | INVOIENUMBER | AMOUNTDUE | INVOICECREATED
00098505 s s
00090

y1mzs

so009ssoL

Click on “Apply for a New Brand, Product or Packaging”.
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. CONTROL

'S/ Departmentof
T Coamerce®

v 1Oy
\\\ o
o o
Division of Cannabis Control

CANNABIS
CONTROL

What do you want to do Today

Apply for a New License
Add a New Employee
Apply for a Change Request

Apply for a New Brand, Product or Packaging I

Select “Brand Registration” as the Change Request Application type, then click “Next”.

(a&m, Department of
s Commerce

Division of Cannabis Control

Home

Please select the Application Type for this Change Request Application

I Brand Registration I
Product Registration
Packaging & Labeling Registration

On the Change Request Selection page, click “Next” to continue the application process
Review and agree to the legal and application terms by selecting “Agree,” then click “Next.”

Read the Application Instructions, then click “Next.”
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he License Information page, use the dropdown to select the license number(s) under which the brand will operate,

click “Next.”

% Department of
P commercs

Division of Cannabis Control

CANNABIS
R

Licensee Information

Selectlcersels)that brand wilperate nder”
Liense Humbers)

Selectan Option

| Not

]
Test-v

Home  Managelicerses  ManageEmployees  Manage Contacts  Manage Payments

Change Request Selecton

Legalanc Applicaton Terms

Apalcation structions

Licensee Information

Brand Information

Addidional Brand Infermation

Attestations

Acknowledgement

%iew the bounced email list on the Invalid Email page if displayed. You may manage the contacts if preferred or click
ntinue” to be redirected to the Brand Information page. The Invalid Email page is a conditional page that is displayed

when the email address associated with an account’s contact in invalid.

% Departmentf
i Commerce

Division of Cannabis Control

]
Yesl.v

Invalid Email

Bounced Email List
ContactName

Michelle Elaine Waggoner
NaveenTest Contact Contact
TestTest 11

LukeTest 13

Alshu AiyathuraiTester
TestLiz

Test Testing

VinGanesh

4/2026

V| Email
test@gmail.com
test@gmail.com
asd@adfcom
asdf@aercom
test@gmail.com
test@gmail.com
test@gmail.com

test@gmail.com

Manage Contacts

Steps
Q Change Request Selection
l Legaland Application Terms
I
O Applcation nstructions
% Licensee Information
O Invalid Email

Brand Information
© Additional Brand Information
o Attestations

o Acknowledgement
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o, CONTROL

On the Brand Information page, complete the form by entering the proposed Brand Name, uploading the Brand logo(s)
and/or images, and selecting Yes or No for the question, “Is there a Licensing Agreement in place?” Then click “Next”

If “Yes” is selected for the “Is there a Licensing Agreement in place?” question, upload all Licensing Agreements related

to the brand.

Division of Cannabis Control

]
Tt Qv

Brand Information

2 UplosdFies | Ordrapfies
testdocpdt

Isthere  Licensing Agreement inpace?”
® Vs
Ne

Plezsz provide sl icensing Agreem=nsrelted to s Brand”

4, UnloadFiles | Ordropfiles

at

DisplayText <> Howdoss theL i jecttothis appization? For exampl, i thisa"nousebrend! anc the intains the el ctual property g

O, does

thel tHoathird-party fcensing areemert? Speci icensze only i toacontract

ith submissionof the present Product Registrati

Fravious.

party?

Steps

e ® O

Change Request Selction

Lgel anc Aprlication Terms

Appicationrstructcns

Licensee Information

Invalid Email

Brand Information

Add'tional Brand Information

Attestations

Acknowledgement

On the Additional Brand Information page, answer all required questions and upload any relevant documents if prompted.

Then click “Next”.

Bhie Department of
Comerce

=~

Division of Cannabis Control

Additional Brand Information

Atthe time of this submiss on, is the Brand usedin other States?"
Yes
o

‘ 2, UploadFiles | Ordropfiles

information you fe

On the Attestations page, select “I Agree,” then click “Next.”
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Steps

ChangeRequest Szlectn
Legalanc Apglicaton Terms
Application Instructicns
LicensesInfomztion
Invalid Emai

Brand Informaticn

Q  Additional Brand Information

Attestations

Ackncwiedgerent
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On the Acknowledgement page, enter the Requestor’s Name, then click “Submit.”

% Departnientof Tl
i Cor

Division of Cannabis Control

CENTRIL

Acknowledgement Steps

ith Ohio Actrir,Codz 1301:18-4-09, isconti Fevisions, modifications remediations as cenvayed Crange Request Seection

endreaired bythe OhioDivionof Cannais o,
Lezzlanc ApplcatonTerms

naptar 1 Ofia Revied

no-submit tre zscocaes doc

AppictionInstrucions

hio Divsicn of Carnabis yataryt rescind,orrequir2 amendiments o the present

icing the presen: Brand Registrat on applicati i or i ion. Thsindividua Lceree rformation

potof contatforal commurication elatedtotsapelcaton

Invalid Email

Recuzsters Name”

Brand Informazon

Add ticnal Brand Information

Attectztions

Q Acknowledgement

Apply forduct Registration

prerequisite for Product Registration, the associated Brand must be approved. There is $100 fee for product
stration application. Fee is generated and can be paid once application is submitted

ﬁny point during the application process, click “Next” to save your progress and continue the application at a later

From the home page, click on apply now.
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-3, Department of Test, & -

Division of Cannabis Control

— ——
ame to Division-6fe@ggnabis Control OnlineSystem —  _J— —
VI . ————
— .
r - = —— — ~__ ==
Apply now e —
= —ll e e —————
- - — s e =
i — —_——
= i = = —_— —
Upcoming License renewal Upcoming Employee renewal
O | vewa 3
renewed before expiration date. renewed before expiration date.
pending Applications Viewsail Payments Due Viewsll
ACTIONS LICENSE TYPE APPLICATION ID APLICATION APPLICATIONSTATUS  CREATED DATE INVOICENUMBER | /AMOUNT BUE INVOICECREATED
. ) 1-0034983 $10000  2/23/2026
v A00069601 Packasing & Labeing Draft 2/24/2026
10034980 $10000 2222026
= Packaging S Labeling 020
10034973 $10000 2/21/2026
- A00069599 Packaging&Labeling g pmitted 27242026

Registration Request

Click on ‘Apply for a New Brand, Product or Packaging’

| £
‘Gl Cofmerce ©

ars'%a
g
Division of Cannabis Control

CANNABIS
CONTRC

What do you want to do Today

Apply for a New License
Add a New Employee
Apply for a Change Request

Apply for a New Brand, Product or Packaging

Select “Product Registration” as the Change Request Application type, then click “Next.”
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% Department of
s Commerce

Division of Cannabis Control

Home

Please select the Application Type for this Change Request Application

Brand Registration
@ Pr egistration
Packaging & Labeling Registration
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Click “Start a New Application”, then click “Next”

W Department of
'M’-' Commerce

Division of Cannabis Control

Home

What would you like to do?

Ifyou have previously submitted a product via eLicense and are submitting another product similar towhat was approved, you can copy the application to reduce the amount of information you need to enter.

(®) startaNew Appiction
Copy an Approved Application

Next
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CONTROL

On the Approved Brands page, search for or select a brand from the list by clicking the dropdown arrow under Actions
next to the preferred brand name and selecting “Link Application to Brand”.

W Department of
;_.,f Commerce

Division of Cannabis Control

Home > Approved Brands
Approved Brands

Search Brands

Q
ACTIONS BRAND NAME
- Brand To Test Product
Testing brand name
v Test Brand Name
- Test
v Luke Brand Test
- Brand Name 1
- Brand Name 1
v Brand Name 1

On the Change Request Selection page, click “Next” to continue the application process.
Review and agree to the legal and application terms by selecting “Agree,” then click “Next.”
Read the Application Instructions, then click “Next”.
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i Fiyy Department of
Commerce.

v

Division of Cannabis Control

CANNAE‘IS

Application Instructions

Pursuant to Ohio Admin. Code 1301:16-4-0'

Mike DeWine, Governor

Jim Tressel, Lt. Governor Sherry Maxfield, Director

e .
Test &

Home  ManageLicenses ~ ManageEmployees  ManageContacts  ManagePa

Steps

Change Request Select

prior to any use, production, transfer, or distribution of the same for direct customer sale.

bis Control via the Froduct

Application Instructions
permitted each

i
T Legal lication Terms
o
|

Disclaimer

from the Ghio Division of Cannabis Control

Prior issi e from the Ohio Division of Cannabis Control. Pl
i pre-

Additionally, pursuant to rules 1301:18-4-09 and 1301:18-9-01 of the Ohio Administrative Code, prior ission of a Pr istration Application,

for i is application for all of i

« Product Name

« Mockuporillustration

« Listofingredients

« The previously-approved manufacturing process

« Applizatic iated wit d Crange of Operati b,

© Theinii . . ded to the Ohio Divisi b

receipt of Licensee's Certificate of Operation.

Licensee Information

Product Information

Ingredients Information

Manufacuring Information

Testing Information

Attestations
« The testingor prccess verification
Acknowledgement
If applicable:
» Third-p: ificati i ., USD/ ic, glutenfree)
Ifthe P fistrati it d, the Ohio Division of Cannabis C i Jfacture, transfe jectto
further enforcement action as outlined under Chapter 1301:18-9 of the Ohio Administrative Code.
: . 3 . (13 99
@he Disclaimer page, answer all question(s), then click “Next
Test 8w
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CANNABIS

Disclaimer

No

e |

Steps

Change Request Selection
Leal and Application Terms
Application Instructions
Disclaimer

Licensee Information
Praduct Information
Ingredients Information
Manufacturing Information
Testing Information

Attestations
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CONTROL

On the License Information page, use the dropdown to select the license number(s) under which the Product will be
produced, then click “Next”.

% Departmentof T8 v
v Commerce
N ! )'0
. . Divison of Cannabis Control
CANNABIS
CONTROL
Licensee Information Steps

Select license(s) this Product wil operateunder™ Change Recuest Selection

Licensz Number) Legaland Applcaton Terms

(CC000012-00 v

Appliatonlnstructons
CCC000012-00 X

]
|
]
|
[
|
O Disclaimer
B - B
L O Licensee Information
l ProductInformation
|
o IngredientsInformation
|
® Manufacturing Iformation
|
o Testing formation
|
o Attestatons
|
.

Adaowledgemert

@Ije Product Information page, complete the form by answering all questions and uploading any relevant files when
pted. Then click “Next”. Please note that the percentage symbol (%) cannot be entered in response to the question
“What is the THC potency (5) or target THC content (mg per serving) for this product?” The field does, however,
support range values, for example 10 to 20.
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Division of Cannabis Control

Product Information

ClicktheNey nonthis screenzfter informeti dataaresaved.

Plase selcttheProduct Caegory for herequestedproduct” 0

- Clar-

ProductName®  DCCFreduct D Submission Guicance

Plesse provideabriedescipionofthe produt”

luctrations oft 1P i i icti ssible, includin

Mike DeWine, Governor

1301:18-2 of the Ohio Admiristretive Code.

Forexample,f the product isan edible illustration depicts thelir varcaricn and the urivarsal THC symbel {ncluging<izz] on each portion.

2, UnloadFiles | Ordropfles

Pease ploadafie

Wil yoube providingtheistructionsor st
Vs

oo

Whatis the THC| THC jing) or thisproduct O

inec ncer Chegter

Previous

Qv

Steps

Changz Request Selecton
Legalend Applicaton Terms
Appiication Instructions
Disclaimer

Licensez Infarmation

Inzaid Email

Product Information

Ingredients Information

Tetinglnformaton

.

o Maufadurnglnformeton
.

#  Atestations

1]

Acknontadgement

Jim Tressel, Lt. Governor Sherry Maxfield, Director

Complete the form by answering all questions on the Ingredients Information page. Add each product ingredient by
clicking the “+” sign, entering the ingredient name, and clicking “Save.” Repeat this step to add additional ingredients.

Then click “Next”.

On Ingredient Information page, click “Save for later” to save your progress and continue the application at a later time.
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CANNABIS
. CONTROL

. W . Division of Cannabis Cantrol
CANNABIS
CONTROL

Ingredients Information

Viztingredients areused inthe proposed product”

| 3
Tt 3

Home  Managelicenses ~ Manage Employees  Manage Contacts  Manzge Payments.

Steps

inducingall ingreients Novz:Pusuant 1 OAC. 130118-6-07 orevously OAC. 3756:3-201C16), 2 ron-marjaneingredients sed nth manufecture
o eet 1 i i i avsand
Teguitions. 2T ana ingre o fovane i preparedor Asaraminder,the ensee

mustmeintanal processing recorcs pursant to OAC. 1301:18-3-14(previously OAC. 3736:3-208)

Productingsdents

Pradut ngrediznts

Ingrecient Hare”(Fess iy azdoneirgfietatatine

Cancel Sevz ‘ 0
g
°
Yes
Na .
Saverlater pois | Net

under the “What extraction method will be used” question. Click “Next”
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Division of Cannabis Control

cAu,i‘Ams

Manufacturing Information

Yas
No
Vihatextracton methods willbe used?
Propzne
Ntutane
lcobutane
Heptane
{Othersalvents.
CerbonD ovide:
Ethanal
Non-solvent involving mechanical separation
None

Ifanysolvents, chericals. 7 i fon,creat litthem here.

Pravious.

Home  Mznagelicenses  Manage Employees  ManageContacts ~ Manage Payments

_——

Chanse Recuest Selction
Legal and plicton Terms
Aprlicaton Instructions
Disciner
Ucensesl-formation
InaidEnal
ProductIrformation
Ingredients nformation
Menacturing nformat on
Testnglformatizn
Atestatons

Acuiesgement

Steps

Change Request Selection
Legaland Aopliction Terms
Agplicaton rstuctons
Discimer

Licensee nformation
Invald Enil

Produc nformation

IngrscisntsInformacicn

Manufacturing Information

Testing Informaticn

Adtestations

e—e—e—o0O

Acknow edgzment.

Manage Applcetions

Mike DeWine, Governor Jim Tressel, Lt. Governor Sherry Maxfield, Director

@ be made
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Complete the form by answering all questions on the Testing Information page. Multiple selections can be made under the
“What Metrc Lab Test Batches will be selected when submitting this product for laboratory testing?” question. Click

“Next” to proceed to the Attestation page

Whio 7, Department of
JUY commerce

Division of Cannabis Control

CANNABIS
CONTROL

Testing Information

Yes
No

Dispensary Plant Material
Infused Single Serving Unit

Non-Salvent Marijuana Ingredient
Non-Solvent Product (Not Previously Tested)
Processed Product (Previously Tested)
Processor Plant Material

Raw Single Serving Unit

Solvent Based Marijuana Ingredient

Solvent Based Product (Not Previously Tested)

Previous

On the Attestations page, select “I Agree,” then click “Next.”

(]
Test &

v

Steps

e—e—0O

Change Request Selection

Legal and Application Terms

Application Instructions

Disclaimer

Licensee Information

Invalid Email

Product Information

Ingredients Information

Manufacturing Information

Testing Information

Atestations

Acknowledgement

On the Acknowledgement page, enter the Requestor’s Name, then click “Submit.” If any required fields are missing, you
will be redirected to complete them. After answering the missing fields and returning to the Acknowledgement page, click
“Submit” again. You will then be redirected to the Confirmation page, which displays: “Your Product Registration
Request Application has been successfully submitted.” You may click “Go Back to Home” to return to the Home page.
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Home Managelicenses  ManageEmployees  Manage Contacts ~ Manage Paym

Acknowledgement

* Inaccordance with Ohio Admin. Code 1301:18-4-09, L that approval of the present upon Li all updates, revision: ificatic iations, as conveyed
and required by the Ohio Division of Cannabis Control.

« L that anyi i hapter 149 of the Ohio Revised Ct not
ubmit thy fated fon wi redactions or { ing the same.

o Li that the Ohio Division of Cannabis Control may at any ti rescind, or present Product Registration.

« Pursuant to Ohio Admin. Code 1301:18-2-09, Li that review of the present Product Regi i upon the Ohio Division of Cannabis Contral's receipt of the required application fee.

o Li that ized indivig itti Product icatic ¥ point of contact for Licensee's Product Registrati icati is indivic i the sole

paint of contact for all communication related to this application.

Requester’s Name"

Copy an Approved Product Application

To copy an approved Product Registration application, follow the steps below
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D Change Request Selection

Legal and Applcation Terms

Application Instructions

Disclaimer

Licensee Information

Invalid Email

Product Information

Ingredients Information

ManufacturingInformation

Testing Information

Attestations

O Acknowledgement
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,, CONTROL

To Copy an Approved Application, click on “Copy an Approved Application” then next. Redirects to “Approved
Product Application” page.

‘ﬁhfu@ Department of

* Comm
r erce

Division of Cannabis Control

CONTROL

What would you like to do?

Ifyou have previously submitted a product viz eLicense and are submitting anather product similar to whatwas approved, you can copy the application to reduce the amount of information you need to enter.

I i () i {Copy an Approved Application I

Next

Using the search feature or the displayed list, select the appropriate product by clicking the arrow under Actions next to
the product name and selecting “Select.” If the selected product does not have an approved brand, navigate back to the
Approved Product Application page using the top-left back arrow and choose a different product.
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. CONTROL .

Whir 7, Department of Test 8 v

eivd Commerce
N Division of Cannabis Control
CANNABIS Home  Managelicenses  ManageF: Manage Con Man Ma
CONTROL age lanage Employees  Manage Contacts S — nage

Home > Approved Product Applications

Approved Product Applications

‘Search Products
Q

ACTIONS APPLICATION NAME PRODUCT NAME PRODUCT CATEGORY

v A00069370

v AD0069565 Test

v AD0069584 Test

v A00069588 BoboOne Shake/Trim
A00069590 Test

v ! A00069591 Test

v A00069597 TEst Flower/Bud

v 'AD0069606 TestProduct4 Live Plants for Retail)

v A00069650 Test Flower/Bud

v A00089777 Bubblegum Shake/Trim

v A00089797 Greenonion Raw Single Serving Unit

v  AD0069809 Copy product test Raw Single Serving Unit

v AD0069815 Copy product test2 Flower/Bud
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,, CONTROL «

On the Approved Brands page, search for or select a brand from the list by clicking the dropdown arrow under Actions
next to the preferred brand name and selecting “Link Application to Brand.”

W Department of
HY commerce

510y
N o
S - o .
Division of Cannabis Control

I e i

Home > Approved Brands
Approved Brands

SearchBrands

Q
ACTIONS BRAND NAME
v Brand To Test Product
Testing brand name
v TestBrand Name
- Test
v Luke Brand Test
- Brand Name 1
v Brand Name 1
- Brand Name 1

Answer Yes or No to the question “Is the Brand the only item that is changing?”, then click “Next.”
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w Department of
v Commerce

sl o
\‘! . o L=
< = PR -
Division of Cannabis Control

CANNABIS
CONTROL

Horme

Is the Brand the only item that is changing?

es” is selected, proceed through the application by completing the following sections to successfully submit the
application:

Change Request Selection

Legal and Application Terms

Application Instructions

Attestations

Acknowledgement

If “No” is selected, proceed through the application by completing the following sections to successfully submit the
application:

Change Request Selection
Legal and Application Terms
Application Instructions
License Information
Selections to be Modified
Attestations
Acknowledgement

Page 87 of 108
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New Packaging & Labeling Registration

As a prerequisite for Product Registration, the associated Brand must be approved. The same requirement applies to
Packaging & Labeling Registration, where the Product must be approved prior to submission.

At any point during the application process, click “Next” to save your progress and continue the application at a later
time.

From the home page, click on apply now.

WN oepartmentat Tt 8 v

Pending Applications viewal Payments Due Viewai

AcTIons LiCeNsETYPE APPLICATIONID APPLICATIONTEMPLATE  APPLICATIONSTATUS  CREATEDDATE INVOICENUMBER | AMOUNT DUE INVOICE CREATED
- DualUse Cultivator 00098505 Product Registation Request  Submited, ot pald a0z roe7316 10000 47142026

- Dol Use Prceszor 200098502 Product Regisra

oraft 2026 ro047313 $10000 4/132026

- DuslUse Processar 00098501 Product Regstraton Request  Draft anarz0s r—— EiT00 s

Click on “Apply for a New Brand, Product or Packaging.”
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(mo,l Department of
- Commerce

vS10u
Q\\\
Division of Cannabis Control

CAN NHABIS

What do you want to do Today

Apply for a New License
Add a New Employee
Apply for a Change Request

Apply for a New Brand, Product or Packaging

Page 89 of 108
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. CONTROL

Select “Packaging & Labeling Registration” as the Change Request Application type, then click “Next.” Redirects to
the What would you like to do? page after clicking Next.

% Department of
.__Jf- Commerce

’J Division of Cannabis Control

CANNABIS

CONTROL

Home

Please select the Application Type for this Change Request Application

Brand Registration
Product Registration

#® Packaging & Labeling Registration
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Click “Start a New Application”, then click “Next.” to begin a new application

‘Eﬁl/lh’ Department of
i Commerce

Division of Cannabis Control

Home

What would you like to do?
Ifyou have previously submitted a product via eLicense and are submitting anather product similar to what was approved, you can copy the application to reduce the amount of information you need to enter.

@ Start a New Application
Copy an Approved Application

Next

On the Select a Product page, search for or select a product from the list by clicking the dropdown arrow under Actions
next to the preferred product name and selecting “Link New Application to Product.” Redirects to the “Change
Request Selection” page

) Diviion of Camnabs Canrol
GLIEE Home  Maragelicenses  ManageEmployees  ManageCortacts  ManagePayments  Manage Appiications

Hame > PracuctSlcton

Select a Product

Search Preducts

Q. Search by Namzor Category..

ACTIONS PRODUCTNAME CATEGORY BRAND

v Testoroduct name Seeds for Retal Live Plants for Retal) Brand Name Test
v Test Seeds for Retal Live Plants for Retl) Brand Name Test
v Testnams Seeds for Retal Live Plants for Retl) Brand Name Test
v test Seeds for Retal Live Plans for Retal) Brand Name Test
test Seeds for RetallLive Plants for Reta) Brand Name Test
v test Seeds for Retal Live Plants for Retal) Brand Name Test
v Testnzme Seeds for Retal Live Plants for Retl) Brand Name Test
v Testname Seeds for RetaiLive Plants o Retal) Brand Name Test
v Test Brand Name Test
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CONTROL

On the Change Request Selection page, click “Next” to continue the application process. Redirects to the Legal and
Application Terms page.

Review and agree to the legal and application terms by selecting “Agree,” then click “Next.”

Read the Application Instructions, then click “Next.” Redirects to the License Information page

Division of Cannabis Control

P . Steps

Application Instructions P
The Packaging and Labzling Application form for use by i tosubmit each s package intenced for direct customer sale, new package label, and/or O Change Request Selection
new cannabis package andjor label variation tc the Ohio Division of Cznnabis Control for review and zpproval prior to preduction, manufacture, transfer, sale, or distribution ar a lizensed |
dispensaryfor direct customer sale. Each Packaging and Labeling Application must meet the requirements outlined under division 1301:18 of the Chio Administrative Code and will be @ Legaland Application Terms
subject to review based upon chapter 3796 cf the Ohio Revised Codz and the rules promulgated thereunder. |

© Application Instructions
Please follow when submitti ing and Labeling Appli |

®  Licensee Information
Pursuantto Ohio Admin. Code 1301:18-4, each cuitivztor ard processor must submit 2zch new cannabis product and new cannabis product variation t the Ohia Division of Carnabis |
Control via the Produc: Registration Application prior to any use, production, transfer, or distribution of the seme for direct customer sale.

®  Select Sections to be Modified
Prior to subrmission of a Packaging and Labzling Application, ezch | is required to receive a Brand Registration Approval and Product Regi Approval from the Ohio Division |
of Cannabis Control. Please note, each licensee is cnly permitted to select from each licensee’s automatically pre-populated list of approved Brand Registrazion Approval(s) and Product @ WhatHas Changzc
Registration Approval(s). |

®  Attestations
Additionally, pursuant to division 1301:18-4 of the Oh inistrative Code, prior i i Labeling Applicatior, each licensee must receive approval from the |
Ohio Division of Cannabis Control for the proposed Packagi Labeling subject to thi forallof ing: o Acknowledgement

* Brand Name

+ Product Name

« Allpackage detallsincluding:
o Size,model, closure, materials, package type,
o Completed Manufacturer Form for Child Resistance and Child Resistent Testing, in conformance with 16 CFR 1700.15 and 16 CFR 170020
o Informaticn canfirming that the present Package is tamper evident
© Product Facts Lebel

« Readily viewable and clear images with legible markings and tex: cutliningin particularity each of the following:
o every anglz of each proposed package, including the front. back, bottom, side, and top.
o clear indication of where the Ohio Division of Cannzbis Control seal will be located on the proposed package
o clear indication of where the niversal THC symbol will be locatec o the proposed package

Ifthe Product Registrati lication is not submitted, reviawed, by the Ohio Division of Cannabis Control prior to use, manufacture, transfer. or distribution of a cannabis
package intended for direct customer sale, new package label, and/or new cannabis label variation, the li y ject to further i i

under Chapter 1301:18-9 of the Onio Acministrative Code.

On the License Information page, use the dropdown to select the license number(s) under which the brand will operate,
then click “Next.”
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! [
Department of Test v

Division of Cannabis Control

ManageEmployees  ManageContacts ~ Manage Payments  Manage Ap

Licensee Information Steps

Select license(s) this Packaging & Labeling will be utilized for: Change Request Selection

Licensa Numbers

Legal ard Application Terms
/CCC000012-00, CCPC00011-00 ]

Aoplication Instraictions
Licensee Information

Previous Next
Select Sections to be Mod fied

What Has Changed

Attestations

e—e—0o—2o—O0O—0—0—0O

Acknowlecgement

On the “Select Sections to be Modified” page, select the section(s) the user wishes to modify, then click “Next.”
Redirects to the first section selected for modification. Multiple sections can be selected.

Bhir Departmentot Test & v
4’ commerce

Division of Cannabis Control

CANNABIS Home  ManageLicenses  ManageEmployees  Manage Contacts  Manage Payments  Manage Applications
: " Steps
Select Sections to be Modified P

@  Change Request Selection
Package Information |

@  Legal and Application Terms
Manufacturer Certification and Child Resistance L Application Instructions
Tamper Evident Seal T Licensee Information

©  Select Sections to be Modified
Product Facts Labeling Information

Invalid Email

Save for later Previous Package Information

Manufacturer Certification and Child Resistance

Tamper Evident Seal

Product Facts Labeling Information

What Has Changed

Attestations

Acknowledgement

Complete the selected sections to be modified. The sections that need to be completed will depend on your selections.
Once all selected sections are completed, you will be redirected to the “What Has Changed” section.
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Review the information to the “What Has Changed” section the click “Next” to proceed to the Attestation section.

On the Attestations page, select “I Agree,” then click “Next.”

On the Acknowledgement page, enter the Requestor’s Name, then click “Submit.” Redirects to the Confirmation page,
which displays the message: “Your Packaging & Labeling Registration Request Application has been successfully

submitted.” You may click “Go Back to Home” to return to the Home page.

—

Ghipr Departmentot
L commerce

Division of Cannabis Control

Acknowledgement

« Inaccordance with Ohio Admin. Code 1301:18-4, Licensee acknowledges that approval of the present application i
ns, as conveyed and required by the Ohio Division of Cannabis Control.

it upon L of all updates,

suant to Chapter 149 of the Ohio Revised Code has been

d Li

cknowledges that the Ohio Division of Cannabis Control may at any time revoke, rescind, or the present P: L i

cknowledges that approval of the present Packaging and Labeling application is not a direct or indirect approval of a product, or a statement that the product is otherwise
compliant.

« Licensee acknowledges that the authorized individual submitting the present Packagi
and Labeling application. This individual will serve as the sole point of contact for

not submit the iated & the same.

d Labeling

to be the pi 2
related to this applicat

of contact for Licensee’s Packaging

| )

Previous

Copy an Approved Packaging & Labeling Application

est @
Test,

Steps

0—0—0—0—0—0—0—0—0—0—0—0—0

Change Request Selection

Legal and Application Terms

Application Instructions

Licensee Information

Select Sections to be Modified

Invalid Email

Package Information

Manufacturer Certification and Child Re:

Tamper Evident Seal

Product Facts Labeling Information

What Has Changed

Attestations

Acknowledgement

sistance

To Copy an Approved Application (Packaging & Labeling Registration Request Application), follow the steps below

4/2026
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To Copy an Approved Application, click on “Copy an Approved Application” then click on “next.” Redirects to
“Approved Packaging and Labeling Applications” page.

% Department of
v Comimerce

5 [
o /)
Division of Cannabis Control

CANNABIS

Home

What would you like to do?

If you have previously submitted a product via eLicense and are submitting anather product similar to what was approved, you can copy the application to reduce the amount of information youneed to enter.

I i () ; Copy an Approved Application I

Next

Using the search feature or the displayed list, select the appropriate packaging by clicking the arrow under Actions next to
the packaging name and selecting “Select.”
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Ghior Department ot
DU Commerce

Division of Cannabis Control
CANNABIS
CONTROL

Home > Approved Product Applications

Approved Product Applications

Search Products
Q
ACTIONS APPLICATION NAME PRODUCT NAME
v AD0069370
v AD0069565 Test
v A00069584 Test
v AD0069588 Bobo One
Select A00069590 Test
v AD0069591 Test
v A0D0069597 TEst
v AD0069606 Test Product4.
v A00069650 Test
v AD0069777 Bubblegum
v A00069797 Green onion
v AD0069809 Copy product test
v AD0069815 Copy product test 2

Test v

Home  Managelicenses ~ ManageEmployees  Manage Contacts  Manage Payments

PRODUCT CATEGORY

Shake/Trim

Flower/Bud

Live Plants (for Retail)
Flower/Bud

Shake/Trim

Raw Single Serving Unit
Raw Single Serving Unit

Flower/Bud

Managt

On the Select a Product page, search for or select a product from the list by clicking the dropdown arrow under Actions
next to the preferred product name and selecting “Link New Application to Product.” Redirects to the “Change Request
Selection” page

4/2026

Y Division of Cannabis Control
CANNABIS
ONTROL
Home > Product Selection
Select a Product

Searcn Products

Q, Searchby Nameor Caregory..

ACTIONS PRODUCT NAME CATEGORY
v Test product name Seeds for RetalLive Plants fcr Rezai)
v Test Seeds (for RetalLive Plants fcr Reza)
v Test name Seeds (for Retal)Live Plants [fer Rezaf])
v test Seeds (for Retal)Live Plants [fer Retaf])
test Seeds (for RetalLive Plants [fer Rezai)
.v . st Seeds for RetaiLive Plants fcr Reiai)
v Testname Seeds for RetalLive Plants fcr Rezai)
v Testname Seeds for RetalLive Plants fcr Rezai)
v Test

Home Managelicenses  ManzgeEmployees  ManageContacts  ManagePayments  Manage Applications

BRAND

Erand Name Test

Erand Name Test

Erand Name Test

Erand Name Test

Erand Name Test

Erand Name Test

Erand Name Test

Erand Name Test

Erand Name Test
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On the Change Request Selection page, click “Next” to continue the application process. Redirects to the Legal and
Application Terms page.

Review and agree to the legal and application terms by selecting “Agree,” then click “Next.”

Read the Application Instructions, then click “Next.” Redirects to the License Information page

Application Instructions

The Packaging and Labeling Application form has been created for use to submit each i intended for direct customer sale, new package label, and/or
new cannabis package and/or label variation to the Ohio Division of Cannabis Control for review and approval prior to production, manufacture, transfer, sale, or distribution ata licensed
dispensary for direct customer sale. Each Packaging and Labeling Application must meet the requirements outlined under division 1301:18 of the Ohio Administrative Code and will be
subject to review based upon chapter 3796 of the Ohio Revised Code and the rules promulgated thereunder.

a Packaging and Labeling Application:

Pursuant to Ohio Admin. Code 1301:18-4, each cultivator and processor must submit each new is product and i variation to the Ohio Division of Cannabis
Control via the Product Registration Application prior to any use, production, transfer, or distribution of the same for direct customer sale.

Prior ission of i Labeling Application, each licensee is required to receive a Brand Registration Approval and Product Registration Approval from the Ohio Division

of Cannabis Control. Please note, each licensee is only permitted to select from each licensee’s automatically pre-populated list of approved Brand Registration Approvalls) and Product
Registration Approval(s).

Additionally, pursuant to division 1301:18-4 of the Ohio Administrative Code, prior ission of a i Labeling Application, each licensee must receive approval from the
Ohio Division of Cannabis Control for the proposed Packaging and/or Labeling subject to this application for all of the following:

« Brand Name
« Product Name
« All package details including:
o Size, model, closure, materials, package type,
© Completed Manufacturer Form for Child Resistance and Child Resistant Testing, in conformance with 16 CFR 1700.15 and 16 CFR 1700.20
o Information confirming that the present Package is tamper evident
o Product Facts Label
+ Readily vi lear images with legible markings and text outlining in particularity each of the following:
o every angle of each proposed package, including the front, back, bottom, side, and top,

o clear indication of where the Ohio Division of Cannabis Control seal will be located on the proposed package
o clear indication of where the universal THC symbol will be located on the proposed package

If the Product Registration Application is not submitted, reviewed, and approved by the Ohio Division of Cannabis Control prior to use, manufacture, transfer, or distribution of a cannabis
package intended for direct customer sale, new package label, and/or new cannabis package and/or label variation, the i be subject to further i tlined
under Chapter 1301:18-9 of the Ohio Administrative Code.

Previous

Steps

@ Change Request Selection

|

T Legal and Application Terms
© Application Instructions

I Licensee Information

I

®  Select Sections to be Modified
I

®  What Has Changed

I

® Attestations

I

®  Acknowledgement

On the License Information page, use the dropdown to select the license number(s) under which the brand will operate,

then click “Next.”

4/2026
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ins Department of Test; v

i Commerce

Division of Cannabis Control

CAINMI?IS Home Managelicenses  ManageEmployees  ManageContacts  ManagePayments  Manage Ap

Licensee Information Steps

Selectlicensels) this Packaging & Labeling will e utilized for: Change Request Selection

License Numbers

(CCCO00012-00, CCPO00011-00 ]

Legal and Application Terms

Application Instructions
Licensee Information
Select Sections to be Modified

What Has Changed

Attestations

e—e—e—e—O0—0—0—O

Acknowledgement

On the “Select Sections to be Modified” page, select the section(s) the user wishes to modify, then click “Next.” Redirects
to the first section selected for modification. Multiple sections can be selected.

71, Department of Test B v
@ Commerce -

j . Division of Cannabis Control
CANNABIS Home  Managelicenses  ManageEmployees  Manage Contacts  Manage Payments  Manage Applications.
Select Sections to be Modified Steps

Change Request Selection
Package Information
Leaal and Application Terms

rtification and

Licensee Informaticn
Tamper Evident Seal !

T
©  Application Instructions

Select Sections to be Modified
Product Facts Labeling Infarmation

Invalid Email

Saveforier Previes “ Package Information

Manufacturer Certification and Child Resistance
Tamper Evident Seal

Product Facts Labeling Information

‘What Has Changed

Attestations

®  Acknowledgement

Complete the selected sections to be modified. The sections that need to be completed will depend on your selections.
Once all selected sections are completed, you will be redirected to the “What Has Changed” section.
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Review the information to the “What Has Changed” section the click “Next” to proceed to the Attestation section.

On the Attestations page, select “I Agree,” then click “Next.”

On the Acknowledgement page, enter the Requestor’s Name, then click “Submit.” Redirects to the Confirmation page,
which displays the message: “Your Packaging & Labeling Registration Request Application has been successfully
submitted.” You may click “Go Back to Home” to return to the Home page.

Remediation

Chiior Repartmentof
Commerce

Division of Cannabis Control

Acknowledgement

« In accordance with Ohio Admin. Code 1301:18-4, Licensee acknowledges that approval of the present application is contingent upon L ' of all updates,
d and required by the Ohio Division of Cannabis Control.
trade secret and
iated

from release pr Chapter 149 of the Ohio Revised Code has been

« Licensee acknowledges that
and Labeling application. This i

'8 the present Packagi
ual will serve as the sole point of contact for all com:

Application agrees to be the primary point of contact for Licensee’s Packaging
n related to this application.

| )

est @
Test

Steps
Change Request Selection

Legal and Application Terms

Application Instructions

Licensee Information

Select Sections to be Modified

Invalid Email

Package Information

Manufacturer Certification and Child Resistance
Tamper Evident Seal

Product Facts Labeling Information

What Has Changed

Attestations

0—0—0—0—0—0—0—0—0—0—0—0—0

Acknowledgement

To remediate an application, the application must be in “Remediation” status with all fees paid. Once an application is
submitted, a back-office user reviews it to determine whether remediation is required. If remediation is needed, the
application is placed in Remediation status and the user is notified. Depending on the task selected for remediation,
certain sections of the remediation application will be read-only. Only the task selected for remediation will be editable.
E.g. If “Review Product Facts Label” is marked for remediation, only the Products Facts Label section of the application

can be edited

To remediate an application, navigate to the DCC Portal, then click on “Manage Application.”
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NTR

CANNABIS

Upcoming License renewal
(Q  Viewalllicenses that willneed tobe 0
renewed before expiration date.

Mike DeWine, Governor

]
Test & v

Upcoming Employee renewal
View all licenses that will need to be
renewed before expiration date.

Pending Applications Viewall Payments Due Viewall
APPLICATION APPLICATION INVOICENUMB... | AMOUNTDUE | INVOICE CREAT..
ACTIONS LICENSE TYPE APPLICATIONID  £PPLCATH ey CREATED DATE
[ oo & Label 1-0035066 $100.00 3/11/2026
ual Use Cultivator, ackaging & Labeling
v Dual Use Processor 00070019 Registration Request  Draft 3/11/2026
10035065 $10000  3/11/2026
Dual Use Cultivator, Packaging & Labeling .
v Dual Use Processor 00070018 Registration Request  Submitted 3/11/2026 - Goas0E $10000 3/11/2026

Dual Use Cultivator,  x00070017 Packaging &Labeling 1 o

3/11/2026

Jim Tressel, Lt. Governor Sherry Maxfield, Director

Locate the appropriate application in “Remediation” status you would like to remediate by using the search bar to find
the application or by selecting it from the list.

4/2026

Ghio Department of
Commerce

g

s 1o 8
Division of Cannabis Control

CANNABIS
CONTROL

Home > Manage Applications

Manage Applications

Search Applications
al

ACTIONS APPLICATION NUMBER APPLICATION TYPE APPLICATION CONFIG
Cultivator Level Il

v ‘A00064267 Change Request Bond/Escrow Reduction
Request

v A00067810 New Employee New Employee Application

v 1A00067812 New Employee New Employee Application

v 100067813 Change Request Dispensary Incident Report

v /A00068019 Change Request Operational Request
Cultivator Level | Packagir

v A00068030 Change Request AR L )
and Labeling Application
Dual Use Cultivator Level Il

v A00068031 Change Request Packaging and Labeling

Application

Test & v

Home  Managelicenses ManageEmployees  Manage Contacts

REASON FOR

APPLICATION STATUS REMEDIATION

APPLICANT NAME

NaveenTest Contact

Remediation Submitted
Contact

Remediation Abandoned Test AccountTest

Remediation Submitted Test AccountTest

Remediation Submitted Test AccountTest

Submitted Srinivas Sandireddy
Submitted Demo Account
Submitted Demo Account

Manage Payments  Manage Applicat

REMEDIATION
DUE DATE

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Once the appropriate application is located, click the dropdown arrow under Actions and select “Start Remediation.”.

% Department of Test & v
%7 Commerce

Division of Cannabis Control

C‘A‘I‘l’N"F\?NS Home  Managelicenses  ManageEmployees  Manage Contacts ~ Manage Payments ~ Manage Applications

Home > Manage Applications
Manage Applications

Search Applicaticns

0. 00070009 ]
REASON FOR REMEDIATION
ACTIONS APPLICATION NUMBER ~ APPLICATION TYPE APPLICATION CONFIG APPLICATION STATUS APPLICANT NAME
REMEDIATION DUE DATE
Product Registration L _
v AD0070009 Change Request Remediation Test AccountTest Test 03/25/2026

Requast

Review the “Disclaimer” page and answer all questions if editable, then click “Next.”
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l%, Department of Test & v
"-/ Commerce

Division of Cannabis Control

Home  Managelicenses  ManageEmployees  ManageContacts  Manage Payments

Disclaimer Steps

Disclaimer

Product Information

Ingredients Informaticn

0

|

]

|

.

|

@ Manufacturing Information
|

@ Testing Information
|

®  Attestations

|

®  Application Details
|

L]

Confirmation

Review and complete the “Product Information” page if editable, then click “Next.”

510
GRS

Division of Cannabis Control

CANNABIS o Greiirms  EroETErS  MomTEmeEs  Sbrioms O

Product Information

Product Name*  DCC Produc: ID Submission Guidance
Attestations

Bubble gum test
Please provide 2 brief description of the product* Application Details

Description test

© Disclaimer
Reason for Remediation: |

© Product Information
Test |
Ifthe p i i fill out all the appli i d complete i T Ingredients Information

for o ®  Manufacturing Information

Raw Single Serving Unit v] ®  Testing Information

.

.

.

Confirmation

Attach amockup or ons of the proposed product. Please illustrations es close t a depiction of the propesed product as possitle, includi ryto
meet all requirements outlined under Chaptar 2301:16-4 of the Ohio Administrative Code.

For example, if the product is an edible theli icts the lines of ion and the universal THC symbol (including size) on each portion.

Will you be providing the instructions for use?*

What is the THC potency (%)or target THC content (g per serving) for this product?* @

e )
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. CONTROL .

Review and complete the “Ingredients Information” page if editable, then click “Next.”

W Department of Tesl&v
L Commerce
<
= . Division of Cannabis Control
CANNABIS Home  Managelicenses ~ManageEmployees ~ Manage Contacts  ManagePayments  Manage Ap|
N : Steps
Ingredients Information P
@  Disclaimer
Reason for Remediation: |
@  Product Information
Test. |
' . ) filoutal O Ingredients Information
®  Manufacturing Information
list of all ingredients, including all non-marijuana ingredients. Note: Pursuant to O.AC. 1301:18-6-07 (previously O.AC. 3796:3-2-01 (C)(6)). all non- |
i in th ¢ of the product must meet the following conditions: 1. The non-marijuana ingredients must be obtained from licensed @ Testing Information
and regulated sources that comply with the requi f federal and regulations. 2. Th ijuana ingredi toxic and safe for |
ion; and 3. The non-marijuana ingredi prepared or stored in a private residence. As a reminder, the licensee must maintain all §  Atestations
processing records pursuant to O.AC. 1301:18-3-14 (previously O.AC. 3796:3-2-08). |
.
null |
®  Confirmation
|
[V 1Agree
pa o
® Yes
) No

Previous

Review and complete the “Manufacturing Information” page if editable, then click “Next.”
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) Division of Cannabis Control
CANNABIS
CONTROL

Tt v

Home  Managelicenses  ManageEmployees ~ ManageContacts  ManagePayments  Mar

. . Steps

Manufacturing Information P

© Disclaimer
Reason for Remediation: |

©  Product Information
Test |
fth i " flloutall T Ingredients Information

for other O Manufacturing Information

Oves |
@ No & TestingInformation
What extraction methods will be used? |
] Propane §  Attestations
N-buzane |
[ Isobutane & Apolication Detalls
[] Heptane |
[] Othersolvents & Confirmation
[ carbon Dioxide
[ Ethanol
[ Non-solvent involving mechanical separation
[ None
Ifany sclvents, chemicals, gases, or any other i i tion, production, creation,
Chemicals ]

Previcus Next

Review and complete the “Testing Information” page if editable, then click “Next.”

4/2026
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1

Application Details

b

Dispensary Plant Material

W Department of Test & -
L Commerce
= ion of Cannabis Control
CANNABIS Home  ManageLicenses  Manage Emj Manage Contacts ~ Ma Mani
CONTROL nage Employees  Manage nage Payments "
. . Steps
Testing Information P!
© Disclaimer
Reason for Remediation: |
@  Product Information
Test |
If the product information has changed, fill out all th the new and T Ingredients Information
T Manufacturing Information
O Testing Information
=t ol Attestations
.
.

) s . Confirmation
Infused Single Serving Unit

]
["] Non-Solvent Marijuana Ingredient
[7] Non-Solvent Product (Not Previously Tested)
[ Processed Product (Previously Tested)
["] Processor Plant Material

[] Raw Single Serving Unit

[] Solvent Based Marijuana Ingredient

[ Solvent Based Product (Not Previously Tested)

Previous

On the Attestations page, select “I Agree,” then click “Next.”

4/2026

t%, Department of Test ;v
L% Commerce

Division of Cannabis Control

C‘A‘N’NAEH Home ManageLicenses  Manage Employees

ManageContacts ~ ManagePayments  Manage Applications

Attestations Steps

« Licensee attests that prior zo submission of the present application, Licensez reviewed all requirements of Chapter 3796 of the Ohio Revised Code and the rules promulgeted in Disclaimer
accordance with Chapter 3796 of the Ohis Revised Coce.

o Licensee ttests that prior o suamission of the present application, any and al gprocecures ifications, updare: requiredby the Product Information
Onio Divisior of Cannabis Control, as thi faced Change of Operati tand/or within the faclit's policies and procedres to ersura Licensee’s
compliance, s outlined in the Division's wrtten approval of the same anc with all equirements outlined under Chapter 3796 of the Ohio Revisec Code and the rules promulgatedin Ingredients Information
accordance with Chapters 3796 of the Ohio Revised Code have beenii intosalityandin Divisior dir

» Licensee attests that all informaticor and documentation provided in the present application is true and accurate as of the date of lissi t

Manufacturing Information
Application, including remediazed information and/or documentation, and in accordance with all requirements outlined by the Ohio Division of Cannabis Contral.

« Licensee attests that the individual submitting and executing the present Product Registration applicztion 's an authorized representative of Licensee and has the legal authority to Testing nformati

esting Information
submitth presant application on behalf of Licensee. 5
Attestations
Agree®

Application Details

—e—O0—0—0—0—0—0

Confirmation
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If editable, complete the “Application Details” section by uploading any relevant information and filling in all required
fields. Click “Next” to be redirected to the Confirmation page, which displays the message: “Your remediation has been
successfully submitted.” You may click “Go Back to Home” to return to the Home page.

(Bﬁjﬂ, Department of Test & v
ird Commerce
\“s 10y p
B 2
Division of Cannabis Control
CANNABIS
CONTROL
et f Steps
Application Details P
@  Disclaimer
Application Number: Application Type: |
[ A00070009 ] Change Request I ©  Product Information
©  Ingredients Information
Remediation 03/25/2026 I |
Application Config: Applicant Name: @ Manufacturing Information
Product Registration Request ] l Test AccountTest l |
©  Testinglnformation
Reason for Remediation: |
Q  Attestations
Tast |
Remediation AddtionalFile Upload ? Application Details
2, Uploac Files | Or drofiles o Confirmation

Additional Cemments* :

Previous ‘ Next

Manage Applications

Applications may be put into a Remediation status when DCC requires additional information. When an application is
placed in remediation an email is sent to the application requestor and account administrators notifying action is
required. To submit additional documentation to continue the application process click on Manage Applications.
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Division of Cannabis Control
CANNABIS
CONTROL

Home > Manage Applications
Manage Applications

Search Applications
Q

REASON FOR REMEDIATION
ACTIONS APPLICATION NUMBER  APPLICATION TYPE APPLICATION CONFIG APPLICATION STATUS APPLICANT NAME REMEDIATION DUE DATE
Dispensary Major
v A00050917 Change Request Modification or Renovation  Submitted Test AccountTest N/A
Request

Locate the application number that requires additional information and click the down arrow next to the application
number and select Start Remediation.

Division of Cannabis Control

CANNABIS
CONTROL

Home > Manage Applications
Manage Applications

Search Applications

Q

REASON FOR REMEDIATION
ACTIONS APPLICATION NUMBER ~ APPLICATION TYPE APPLICATION CONFIG APPLICATION STATUS APPLICANT NAME
REMEDIATION DUE DATE

Dispensary Major
v h00050917 Change Request ification or
Request

Please provide additional
information.

Test AccountTest 03/10/2025

View

h00050978 Change Request Operational Request Remediation Abandoned ~ Test AccountTest N/A
Start Remediation

Cultivator Level | Bond .
v 00050979 Change Request Submitted

Reduction Request

Test AccountTest N/A

You will be taken to a screen to review the application information and Reason for Remediation. Please document the
requested details in a single file then upload the document under Remediation Additional File Upload along with any
Additional Comments. The attached file must be in PDF format. After the file and comments have been entered click
Submit to transmit to the Division for review.
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Questions or Comments?

CANNABIS
. CONTROL

Application Details

v Application Information

Application Number :

Mike DeWine, Governor Jim Tressel, Lt. Governor Sherry Maxfield, Director

Steps

© Application Details

Application Type :

[ 1A00050917

| = )
Remediation Due Date :
[ Remediation ] [ 03/10/2025 ]
Application Config: Applicant Name :
Dispensary Maj l [ Test AccountTest ]

Reason for Remediation :

Please provide additional information.

Remediation Additional File Upload-:

Additional Comments:

Cancel

DOC. .PDF, JPG,.PNG)

2, UploadFiles | Ordrbp files

]

If you have any questions or comments, please contact the Ohio Department of Commerce Division of Cannabis Control

at dcclicensing@com.ohio.gov.E

4/2026
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Winegardner, Pamela
@Kuhl, Amy - Should we update this to the DCC email address?  Or wait for rebranding?

Kuhl, Amy
Update now
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