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Report a Scam      Look Up a Scam        Prevention Guide       Survival Toolkit

A consumer prevention and 
reporting platform:
✔ Search scams.
✔ Report scams

BBB.org/ScamTracker



BBB Scam Tracker 
helped people 

avoid losing more 
than $43 million 

in 2024.
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$4269 WAS AVERAGE CLAIM LAST YEAR. 
THIS COULD BE YOU!

https://Unclaimedfunds.ohio.gov

$4.8 Billion in Unclaimed Funds

 26,420 Claims Paid Out

$149 Million Returned
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TODAY’S AGENDA

• What are Unclaimed Funds

• 3 Easy Steps to Claiming Funds

1. Search for Funds & Get a Claim Form

2. Review Required Documents

3. Submit Documents

• Finders

• Claims Timeline

• Claims Status Lookup

https://Unclaimedfunds.ohio.gov



UNCLAIMED FUNDS

Lost or forgotten money from inactive accounts that is reported by 
banks and businesses to the State of Ohio Division of Unclaimed Funds 
for safekeeping.
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Inactive Checking Accounts Savings Accounts

Refund/Credit Balances  Uncashed Cashier’s Checks 

Life Insurance Benefits  Stocks & Bonds

Safe Deposit Box Contents

https://Unclaimedfunds.ohio.gov
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NEW SYSTEM

• Allows us to verify claimants’ information 

once it’s provided to us and in some cases, 

automatically approve some claims.  

  Claims will be paid out faster!

• Claimants can now search and claim funds, 

check the status of a claim on our website.

• Streamline communications with automated 

emails to claimants identifying needed 

documentation and claim status.

• Missingmoney.com is still an option for 

multi-state searches.

https://Unclaimedfunds.ohio.gov



3 EASY STEPS TO CLAIM YOUR FUNDS
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STEP 1 – SEARCH FOR FUNDS & GET A CLAIM FORM
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SELECT YOUR CLAIM(S)
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REVIEW THE CLAIMS AND SELECT THE CLAIMANT RELATIONSHIP
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ENTER YOUR INFORMATION AND SUBMIT YOUR CLAIM

14https://Unclaimedfunds.ohio.gov



CLAIM FORM GENERATED
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Congratulations! You’ve completed the first step to claiming your funds.
You will get an email with your claim form and instructions. 

You are not finished. 

You still need to review the required documents on your claim form and 
provide them to us. 



STEP 2 – 
REVIEW 
REQUIRED 
DOCUMENTS
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CHECKLIST OF DOCUMENTATION REQUIRED FOR ALL CLAIMS

Personal Identification – unexpired driver’s license, 

state photo ID, passport, or US Dept of Defense ID

Proof of Social Security Number – social security card, 

W-2, or 1099 form

Proof of Address - utility bills, bank statements, 

paycheck, property tax forms, or tax statements. We 

need proof that you were affiliated with the address on 

the claim form to verify that you are the original owner.

W9 Tax Form

17https://Unclaimedfunds.ohio.gov



CHECKLIST OF DOCUMENTATION FOR HEIR
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• Probate Court Order must be within 2 years of filing a claim If probate of 
the estate has been closed, you will need to re-open the probate order.

• Death Certificate showing the SSN
• Marriage certificate if the deceased was your spouse
• Birth certificate if the deceased was a parent or sibling
• TAX ID #
• Other Court Documents or Signed Legal Documents

You can claim on behalf of a deceased owner. 

Heir - someone who is set to inherit the property of the deceased when no will or testament has 
been made; a close living relative whereas a beneficiary can be anyone.

Beneficiary - someone who was chosen by the deceased to inherit their property as laid out in a will 
or testament.

https://Unclaimedfunds.ohio.gov



STEP 3 – SUBMIT REQUIRED DOCUMENTS

WEBSITE:

The Upload Claim Documentation page 
allows you to send your claim form and 
supporting documents electronically.

OR --

MAIL:

Ohio Division of Unclaimed Funds

77 S. High Street, 20th floor

Columbus, OH 43215-6108

19https://Unclaimedfunds.ohio.gov



FINDERS

A Finder is a person agreeing to locate, deliver, recover, or assist in the recovery of the unclaimed funds or 
contents of a safe deposit box and holds a valid certificate of registration issued by the Director of 
Commerce per the Ohio Revised Code 169.16.

• Finder agreements must comply with the statute. R.C. 169.13

• Compensation capped at 10% or less

• Finders may not download claim forms from the Division website.

• Finders must first submit an agreement for approval before the Division will generate a claim form.  

Please know, you do not need to use a FINDER to claim your funds. 

You can do it yourself by following the steps in this webinar. 
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TIMELINE

• New System – Streamlines a small set of claims for automatic approval.

• Allows us to get to more complex claims faster.

• Allow us 120 days to initially review your claim. 

• Delays in processing your claim – Not sending documents, missing 

documents, not signing claim form, not having claim form notarized.
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CHECK THE STATUS OF A CLAIM
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Promoting prosperity by protecting what matters most

UNCLAIMEDFUNDS.OHIO.GOV

614-466-4433
claims@com.ohio.gov
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