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Logging in to the eLicense Portal 
 

1. Open an internet browser window (the State of Ohio recommends you use 
Google Chrome or Mozilla Firefox when visiting the eLicense Portal) on your 
device. 
 

2. Go to the eLicense Portal (https://elicense.ohio.gov/).  
 

3. If you already have an existing eLicense account: 
a. Click on the “LOG IN” button. 

https://elicense.ohio.gov/


 

b. Enter the e-mail address that your existing account is under in the first 
box with “Email” in it. Then enter your password for your eLicense 
account. 

 
NOTE: Passwords expire after 1 year. You will be required to reset your 
password for security purposes. 

 
c. If you do not remember your password or your login e-mail address for 

your eLicense account, click on “Reset Password?” or “Forgot User 
ID?,” whichever is applicable. Follow the applicable instructions to reset 
your password or retrieve your login e-mail address.   

 



 

 
 

d. Once you reset your password or retrieve your login e-mail address, go 
back to the login page and enter your e-mail address and your 
password for your user account. 

 
e. Once you successfully log in to the eLicense Portal, go to Connecting 

Your eLicense Account to Your Manufactured Home Park Operator 
License. 

 
4. If you do not have an existing eLicense account: 

 
a. Click on the “Registration” button. 

 
 



 

5. Under “Registering for?,” click on the “License/Certificate” option.”  

 
a. You will be taken to a “First time Registration” page, where you will 

need to follow the instructions to register for a new account. Make sure 
the e-mail address you choose for the account is active and one to 
which you have access. 



 

6. Once you have registered for your own individual user account, go back to the 
login page and enter your e-mail address and your password for your newly 
created user account. 

 
7. Once you successfully log in to the eLicense Portal, go to Connecting Your 

eLicense Account to Your Manufactured Home Park Operator License. 
 
Connecting Your eLicense Account to Your Manufactured Home Park Operator 
License 
 

1. Once you have logged in to the eLicense Portal, you will be taken to your 
eLicense Dashboard.  
 

a. If a manufactured home park operator license is already connected to 
your eLicense account, you will see it under a section called “Your 
Licenses,” which will look like below: 

 
i. If the license(s) listed under “Your Licenses” is/are correct, go to 

Renewing Your License. 

 
b. If you do not see your manufactured home park operator license(s) 

listed under “Your Licenses,” you will need to request the license(s) be 
connected to your eLicense account. Please do not select the + icon 
in the New License Applications box. 

 
 
 
 



 

 
 
 

 
 

c. To make the request, send an e-mail to MHProgram@com.ohio.gov 
with the subject line: “Request to Connect License to eLicense 
Account.” In the body of the e-mail, please include the following: 
 

i. Name of the park operator 
ii. Park operator license number (PK.00XXXX) 
iii. Name of the individual on the eLicense user account you want 

connected to the license 
iv. E-mail address of the eLicense user account you want 

connected to the licensed.  
 

d. You will receive an e-mail response once the license(s) has/have been 
connected to your eLicense account. Go to Renewing Your License 
once all licenses have been connected. 
 
 
 
 
 
 

mailto:MHProgram@com.ohio.gov


 

Renewing Your License 
 

1. On your eLicense Dashboard, under “Your Licenses,” click on the “OPTIONS” 
button on the right side of the license. A drop-down menu will appear, and the 
top action is “Renew.” Click on “Renew.”  

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

2. Then follow the instructions to fill out and complete the manufactured home 
park operator license renewal application.  

 
a. Please review all the information and update as necessary. Once 

completed, select the “SAVE AND CONTINUE” button. 

 



 

b. Answer the questions on the “Questions” page then select the “SAVE 
AND CONTINUE” button. 

i. Number of lots currently occupied (i.e., number of lots that 
currently have a tenant/resident living on the lot.  

ii. Have any physical changes to the park been made since your 
last application or renewal (i.e., addition of lots, installation or 
replacement of electrical pedestals, changes to park streets, 
etc.)?  

iii. What type of water supply does the park use? Select “Public 
Community” if the park operates its own public water system 
regulated by the Ohio EPA. Select “Public Non-Community” if the 
park does not operate its own water system, but instead 
connects into and is a customer of a public water system. Select 
“Private” if the park operates its own private water system 
regulated by the local health department.  

iv. Has the park operator submitted proof of corrections for all 
violations listed in any inspection reports for the park since the 
last application or renewal? If no violations were listed in any 
inspection reports for the park since the last application or 
renewal, select “Yes.”  

v. How many homes have been installed in the park since the last 
application or renewal? 

vi. Do you or a third-party agency on your behalf bill the residents 
for water?  

vii. Have you sold or rent to own 5 or more manufactured homes in 
a 12-month period?  
 

 



 

 
c. Attachments are not required for the renewal of your Park Operator 

License. You may select the “SAVE AND CONTINUE” button without 
including any attachments. 
 

 
 
 



 

d. To proceed, click the box by “I accept” to consent to an electronic 
signature and type your first and last name exactly how it appears 
below the electronic signature box. Select the “SUBMIT” button to 
checkout and pay the license renewal fees. 

 



 

3. You will be taken to the Items page of the Cart, which will display the total 
amount owed for the license renewal fees. Click the box next to “Select All” 
then select the “CONTINUE” button to proceed. 
 

 



 

a. Select the “CONTINUE” button on the Checkout page in the cart to 
proceed to the payment method. 

 
a. Select whether you will be paying by credit card or electronic check. 
 
 
b. For payment by credit card, fill in the appropriate information and select the 

“CONTINUE” button once completed.  

 



 

Note: the payment and billing information should match the information 
connected to the credit card. 

 

 
 
 
 



 

 
 
c. For payment by electronic check, fill in the appropriate information and 

select the “CONTINUE” button once completed. 
 
 



 

Note: the payment and billing information should match the information 
connected to the bank account. 

 

 
 
 
 
 
 

 
 



 

 
 
 
 

 
 
 



 

 
d. Once you have submitted the payment, you will see the message below. 

You will then be taken to the confirmation page. 
 

 
e. If you have multiple manufactured home park operator licenses or need to 

renew the park license for more than one year, you will need to go through 
steps 1, 2 and 3 of Renewing Your License for each license and/or each 
year. 

 
f. Upon completion of the renewal application and payment, a Renewal 

Approval Notice with a PDF of the renewed license certificate for the next 
license year will be e-mailed to the business e-mail address on record from 
elicense-noreply@das.ohio.gov. 

 

mailto:elicense-noreply@das.ohio.gov


 

Updating Park Contact Information 
 
Contact the Division at MHProgram@com.ohio.gov or (614) 644-2223, option 4, 
option 1 to update the contact information on record. 

 
Troubleshooting, Questions, or Issues 
 
For any and all troubleshooting, questions, or issues, please contact: 
 

• Phone: (614) 644-2223, option 4, option 1 
• E-mail: MHProgram@com.ohio.gov  
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