An Introduction to ComPsych® GuidanceResources®
State of Ohio Employee Assistance Program (EAP)
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Program Model for State of Ohio

24/7 multilingual access to master’s and
doctoral-level professionals

6-session model per person, per issue,
per year

Integrated work-life services, including:

il ® Someti life can feel overwhelming. It doesn't have to. Your ComPsych® GuidanceResources®
* Fami ySou rce program provides confidential counseling, expert guidance and valuable resources to help you handle
. LegaICon nect® any of life’s challenges, big or small.
- FinancialConnect
Confidential Emotional Support Digital Support
Training and/or critical incident stress e i e s e e
management (CISM) services e T o s
Work and Lifestyle Support - Improve your kil with On-Demand trainings
. ® . ;2:1?::::'1;1::3 Interactive Digital Tools
GuidanceResources Online/ s st st - St caro pltiem ofers s et programs
. SM B = Tackbe anxiety, depression, stress
GUldanceNOW App LEQE| Guidance = Improve mindiulness, sleep, and mone

= Divorca, edoption and famiy law
= Wills, trusts and estates planning Wellness Suppurt

= Frea consultation and discounted local representation B e el

CO m p Uter I Zed COg n Itlve B eh aVI O ral = Improve your nutrition, exercise habits, weight loss

Financial Resources afforts

Th e r ap y (C C B T) » Retirement planning. texes - ;;::'t 1“ecll|:|9wi'.h =moking cassation, back care, resiliency

= Relocation, mortgages, insurance
= Budgating, debt, benkruptcy and more

Well-Being Coaching

Management/Supervisor Consult Life is challenging. We can help. . Co
MPSYCH'
Confidential 24/7 support. (_l,_lg_e_;l,p pra LY

Participation Agreement

24/7 Live Assistance: Online: guidanceresources.com
@ Call: 1.800.221.6327 % App: GuidanceNow™
TRS: Dial 711 Web ID: OhioEAP
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Confidentiality

* The program is strictly confidential .
* Records are maintained by ComPsych N‘:ﬁ"
» General employer reporting: Summary of &l | ‘f -

number of requests for assistance r b
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Available 24 Hours a Day

Call us anytime for solutions!
800-221-6327

Or Online:
www.GuidanceResources.com
Company Web ID: OhioEAP

For you AND your family members
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The GuidanceResources Experience
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Toll-free Line Email

Assessment and Recommendations

Available Services

Work-Life Financial Information Legal Information
Services Services Services

Problem Resolution and Follow-up
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Confidential Counseling

Short-Term Counseling (EAP)

* 6 face-to-face counseling sessions per individual,
per issue, per year

» Address issues early
* No cost to the individual
» Confidential
 Voluntary
Long-term counseling
» Continuing treatment for long-standing issues

» Refer to medical plan
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Integrated Work-Life

AR

FamilySource LegalConnect FinancialConnect

* Unlimited consultation with
in-house financial experts

» Unlimited Support Unlimited consultation with
Child care in-house attorneys

Elder care Family law

Education
Government programs
Health/wellness
Personal convenience
Moving/relocation

ID theft
Custody

Real estate
Contracts
Tax questions

Budgeting

Debt

Credit

Tax issues
Retirement planning
Real estate

Estate planning

- Customized referral packets; Local referrals Saving for college
full research and availability - In-person consultation
checks - Discounted legal fees * Online content and training

o _ _ o resources
» Work-life kits available (baby, Online content and training

wellness, retirement, etc.) resources

* Online content and training
resources
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Work-Life Balance

FamilySource®

Information, referrals and resources for
work-life needs

Addressing work-life balance issues by
providing practical information and referrals

* Child and elder care

Educational options

Community information

Event planning

Home improvement

Buying/selling a home, relocation

Assistance with shopping and locating
items
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Legal Information and Consultation

LegalConnect”®

Expert legal information from licensed
ComPsych staff attorneys

« Unlimited telephonic access for:

- Famlly law Legal Benefits

- Wills :

f sttorneys caa help you with
meiuding dvorca, cusiody, chied support X=g

- Bankruptcy
- Estate planning
- 1D theft

* Local, quality referrals

- 30-minute in-person consultation

- Discounted legal fees

Copyright © 2019 ComPsych Corporation. All rights reserved.

This document is the confidential and proprietary information of ComPsych Corporation.



Financial Information and Consultation

FinancialConnect®

GuidanceResources”

Financial information from ComPsych
staff financial experts |

» Unlimited telephonic access for:

Budgeting

Income tax

Credit

Real estate

Debt

Retirement planning

» Confidential and objective

Tope oetad G urtery
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Well-Being Coaching

Preventative and Holistic Support
» Delivered by our in-house staff of behavioral
change specialists

 |deal to support life stressors, transitions,
and everyday challenges using evidence-
based techniques

« Complements current EAP and Work-Life
services to address:

= Burnout

Developing Self-Compassion
Dealing with Competing Priorities
Time Management

And More

* Fully-integrated to ensure access to higher
level clinical (therapy) services, when
needed

« Attractive to less-tenured workforce not open
to therapy as a first step
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Optimizing Care Through Technology

COMPSYCH*

ComPsych® GuidanceResources®

Q = 2 Pc

Weliness ~ Relationships ~ Work & Education ~ Financial Legal Lifestyle Home& Auto  Working Abroad

ComPsych® Welcomes

Your Company YOUR COMPANY
 about your program
CONNECT TO CARE Q Search for Resources
Work/Life Services Chat with an Expert Send a Question

FEATURED RESOURCES
BE AWARE -
Raisircs Gaide Minority Mental Health Awareness Month
@ rencet X Our culture, beliefs, sexual identity, values, race,
Aoz S0 ethnicity and language can all affect how we
-~ perceive mental health conditions and treatment

ARTICLE

# [Download on the

¢ App Store
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24-hour access to
localized resources
for 65 countries

On-demand
training modules
available anytime

Special topic centers
for individuals facing
similar issues

Content is organized
by life event to reflect
common searches

Click to chat or email
with master’s-level
GuidanceConsultants

Discounts through
partners for commonly
used services

Lookup local child/
elder care, attorneys,
financial experts

Crisis Portal offers
immediate information,
support and resources

www.guidanceresources.com

OhioEAP



http://www.guidanceresources.com/

Computerized Cognitive Behavioral Therapy (CCBT)

Foundations COMPICH

Take care ol your mental

« Evidence-based self-help resources wellbeing
for mental health and overall well-being :

* Interactive modules to address most
common behavioral health issues:

- Anxiety

— Depression

— Insomnia

— Intense Emotions

— Mindfulness

— Opioid Recovery

— Chronic Pain

— Drug and Alcohol Recovery
— Stress

— Nicotine Recovery

— Trauma and PTSD

- Pregnancy and Early Parenting
— Coping During COVID-19
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GuidanceConnect

ComPsych® GuidanceResources® COMPSYCH®
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GuidanceConnectSM - Intuitive self-serve option
allows individuals to:

Company Name

» Complete a brief, clinically-based assessment to
identify their target need

CONNECT TO CARE Q Snch o Remoumce

:t 8 5 @ =

Indicate counselor preferences (gender, language,
background, etc.) as well as view a brief profile

* Review potential counselor matches o
['7' = Nm:-lrhmﬂ&mhl-;. o:z:

Book appointment with select providers, if desired ®
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Always supported by immediate 24/7 clinical support

ADDITIONAL TOOLS & RESOURCES ol |
*., Select

8 ‘GuidanceConnedt
HealthyGuidance" g WellthSource {ﬁc"} to begin the
ComPsych® Provider assessment and
HealthyGuidance® Digital Self-Care Tools WellthSource - Lookup =
locate a provider

v
EstateGuadance @
Digital Toolkits On-Demand Trainings Estate Plannin; g Discounts
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HR and Leader Support

Management Consultation
» Support for management referrals and manager consults
* HR Support
- Policies
- Workplace conflicts/employee issues
- Events/incidents
- Participation Agreement

Critical Incident Stress Management

Leading provider worldwide
+ Internal, expert-staffed CISM department available 24/7

* On-site CISM counseling within hours

Coordination with other emergency resources and
disaster planning

Prevention services

World Watch alerts (natural disasters, other)

Copyright © 2017 ComPsych Corporation. All rights reserved.

This document is the confidential and proprietary information of ComPsych Corporation.



Training

Orientation for employees and
managers/supervisors

Work-Life and personal
development training sessions

Multiple delivery options
» Face-to-face facilitation
 Live webinar presentations
» Preplanned monthly training schedules
* On-demand digital training modules
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Thank You for Attending

Your single source for confidential support, expert
information and valuable resources, when you need it
the most.

Please check with your local Human
Resources/Benefit Representatives if you have any
additional questions

Available 24 hours a day, 7 days a week
Call: 800-221-6327

Online: guidanceresources.com
Your company web ID: OhioEAP

Mobile App: GuidanceNow
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