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Letter of Agreement

Pursuant to the Collective Bargaining Agreement (the agreement) for the Ohio Civil Service Employees
Association, AFSCME Local 11, AFL-CIO (OCSEA) and Chapter 4117 of the Ohio Revised Code (ORC),
the State of Ohio, Department of Administrative Services, Office of Collective Bargaining (OCB), OCB
and OCSEA have reached the following agreement. This agreement becomes effective upon the date of
signature by the Deputy Director of OCB or designee.

Agreement

The parties agree to continue to offer a reduced copay for telehealth services, offered through
LiveHealth Online and/or the equivalent third-party vendor, to encourage utilization. The reduced
copay for physician services offered via teleconferencing technology will be a ten-dollar ($10) copay for
non-specialist and behavioral health outpatient services and a fifteen-dollar ($15) copay for specialist for
enrollees of the PPO plan.

The provisions of this agreement are non-precedent setting and do not in any way change the language

in the collective bargaining agreement. The contractually negotiated rate outlined in Article 20.03(A)(8)
will resume upon expiration of this Letter of Agreement.

Scope of Agreement
This agreement constitutes the complete understanding of the parties and merges and supersedes all other
discussions, agreements, and understandings, either oral or written between the parties with respect to the
subject matter thereof. This letter of agreement may be used by either party only to enforce its provisions
and will not be used in any unrelated hearing, grievance, arbitration or negotiation.
Termination and Modification

This agreement shall remain in effect through the duration of the 2021 — 2024 collective bargaining
agreement and 2024 health plan year, which ends on June 30, 2024.
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