
Monday, July 7, 2025

Highlight of the Week: Eat This, Not That - Seconds with Sorg

Planning a picnic? Join Dr. Laura Sorg
for helpful tips on which foods are
safe to pack and enjoy outdoors!

In This Memo Monday
New Major Unusual Incident Rule Resources Available 
Reminder: Federal Access Rule – Demonstration of OhioISP Updates 
Rental Assistance Program Update
Federal Access Rule/OhioISP Updates – Resource Document Now
Available
Waiting List Assessment Now Live on Salesforce
Reminder: Southern Behavior Support Workshop
Reminder: OhioISP Gatherings

New Major Unusual Incident Rule Resources
Available 
Attention: All Providers, County Boards, Developmental
Centers, and Intermediate Care Facilities

The revised Major Unusual Incident (MUI) rule OAC 5123-17-02 went
into effect on July 1, 2025. As we start using the new rule, DODD will
keep you updated through Memo Monday and on the department
website.

Important Info About MUI Reports
The updated MUI rule no longer includes the exemption for MUIs based
on a person’s ongoing health conditions, if outlined in their service plan.
This means any unexpected hospital visit that meets the rule’s

https://www.youtube.com/watch?v=m0rhx2-U-XI&feature=youtu.be
https://dodd.ohio.gov/forms-and-rules/rules-in-effect/5123-17-02
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=14793dd1-631f-40d6-bd1f-54d1344c1e8a


requirements must be reported- even if the person has a chronic mental
or physical illness.
 
It’s still very important that each person's medical, mental health, and
support needs are being met by their team. The only change is whether
the hospital visit is classified as a MUI or an Unusual Incident (UI).
 
You must report an unanticipated hospitalization MUI if all the following
are true:

The hospital stay was not planned
The stay lasted 48 hours or more
The person was diagnosed with any of the following:
Aspiration pneumonia
Bowel obstruction
Dehydration
Medication error
Seizure
Sepsis

Or for readmission hospitalizations:
A hospital readmission lasting forty-eight hours or longer that:

Is not associated with planned evaluations, scheduled procedures,
or routine diagnostic tests that are part of ongoing medical care,
including the diagnosis of conditions; and
Is due to any diagnosis that is the same diagnosis as a prior
hospital admission lasting forty-eight hours or longer within the
past thirty calendar days.

 
New MUI Rule Training Resources Available

Updated MyLearning Modules are now live.
You can also view the June 3, 2025, webinar and download the
Training Documentation Template to keep for your records.
New MUI Rule Resources

 
Reminder: You do not need to submit proof of training to the
department, but please have it available upon request.

If you have any questions or concerns, please contact one of our team
members at 614-995-3810.

Federal Access Rule – Demonstration of
OhioISP Updates 
​Attention: Intermediate Care Facilities, Developmental
Centers

The Centers for Medicare and Medicaid Services (CMS) "Ensuring Access
to Medicaid Services" final rule became effective on July 9, 2024. The
Access Rule applies to all state Medicaid programs and is a
comprehensive approach to improving care across Medicaid programs. 
 
Beginning in calendar year 2026, Ohio will be required to report certain

https://mylearning.dodd.ohio.gov/
https://www.youtube.com/watch?v=SPJVyVlNNOQ
https://dodd.ohio.gov/forms-and-rules/forms/Training-Documentation-Template
https://dodd.ohio.gov/health-and-welfare/toolkit/2025-mui-new-rule


information to CMS related to DODD's Home and Community-Based
Services (HCBS) waivers for the 2025 waiver program year.
 
Attend a webinar on July 8 at 2 PM to learn more about these federally
required changes and how they will impact planning in Ohio. DODD will
discuss the additional questions that will be completed by service and
support administrators in the OhioISP Discovery Assessment, and the
addition of the PHQ-2/PHQ-9 and AD-8 screening tools that will
become part of the assessment process.
 
The main purpose of this webinar is to alert intermediate care facilities
(ICFs) that a new section will be added to the OhioISP's Discovery
Assessment. The Discovery Assessment will look different with this
addition, but the section is ONLY required to be completed for HCBS
waiver recipients 18 and over.

Register for the
Webinar

Rental Assistance Program Update
Attention: County Boards, Service and Support
Administrators, Qualified Intellectual Disability
Professionals

DODD staff are finalizing Rental Assistance Program (RAP) renewal
awards for the FY26-27 biennium. Letters will be issued to participating
county boards.
 
DODD is no longer accepting FY24-25 applications, and paper
applications are in the process of being removed from the RAP webpage.
DODD will begin accepting FY26-27 electronic applications once we
have assessed our funding projections. DODD will notify all county
boards when the FY26-27 application process opens. Training will be
scheduled to review the revised FY26-27 application and invoicing
processes.  

Federal Access Rule/OhioISP Updates –
Resource Document Now Available
Attention: County Boards and Councils of Governments

DODD prepared answers to questions received at the June 25, 2025,
Access Rule and the OhioISP webinar that discussed the federally
required changes and how they will impact planning in Ohio. This
included information about additional questions that service and support
administrators (SSAs) will complete in the OhioISP Discovery Assessment
and the addition of the PHQ-2/PHQ-9 and the AD-8 screening tools that
will become a part of the assessment process. The questions and

https://www.zoomgov.com/webinar/register/WN_iq6FFGg0TniFaXppC0KVLA#/registration


answers can be found at this link. 

As a reminder, the Centers for Medicare and Medicaid Services (CMS)
“Ensuring Access to Medicaid Services” final rule became effective on
July 9, 2024. The Access Rule applies to all state Medicaid programs and
is a comprehensive approach to improving care across Medicaid
programs. 

Beginning in calendar year 2026, Ohio will be required to report certain
information to CMS related to our Home and Community-Based Services
(HCBS) waivers for the 2025 waiver program year.

Waiting List Assessment Now Live on
Salesforce
Attention: County Board and Council of Governments Staff

As of July 1, the new Waiting List Assessment (WLA) on the Salesforce
platform is live. This new platform offers a more intuitive interface,
enhanced performance, and improved functionality to support your day-
to-day work.
 
Support Resources
If you need help getting started or run into any issues, the following
support materials and contacts are available to you:
 
User Training Materials
Training Portal- Complete recording and step-by-step tutorials

WLA Webinar Training – This webinar training highlights how to
fill out the WLA in Salesforce for either a child or an adult.  

 
NOTE: DODD has launched a new My Learning Training course. This
training allows anyone working for a county board or a council of
governments contracted with a county board to become a certified
assessor and earn a certificate of completion.

Quick Start Guide- Your go-to reference for daily tasks
WLA Quick Start Guide – This document is a tipsheet on how to
create an OHID account, how to add the DODD apps to your OHID
account, and how to launch and view the DODD assessments
application. 
WLA County Board System Administrator Guide - This
document is a tip sheet for county board administrators on how to
create a new user and/or update /remove a role.
WLA External CB All User Guide – This document provides in
depth information on user access role and the scope of WLA App
access/tasks.

 
Role-Based Job Aids- Tailored help for your specific role

WLA Process Overview – This document provides an overview of
the WLA process, participant roles, and a high-level timeline. 

 

https://dodd.ohio.gov/compliance/oisp/resources/Access_OhioISP_FAQ
https://www.youtube.com/watch?v=BF8dYTuMEyU&feature=youtu.be
https://mylearning.dodd.ohio.gov/enrol/index.php?id=524
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbkebcxoab.cc.rs6.net%2Ftn.jsp%3Ff%3D001RxzHrOLh9BpPnvRQttOeOpYneTft093H0qKHXCfJE60V5TtxbghgwVa0KC2wvGZs5PSb0GmKqE9ikdUSdu5_3lDVlEQtST06XacziuOjnEFF6cF_LHPSExJikEttlwSwVyRC27yJzjGI8QkiDetK9mFedZ0xL5Bucp7673ogwn_UkCSzo22mA1Xxumpf_AY_uU0qsHDDn4txUUCp0NRIwmfZOQCwRwV70yguQwbbmJYgWx06oD4CID1S-V_A8Yydkk9k3GFMXAP_NTsOiZSKXI7OJwQtvthJ%26c%3DMjZ-UPyNK_Gle7pLqbIKoKov0nrRuIojbbQqbhwTH3k3Z8M3ZaiWRQ%3D%3D%26ch%3DUXnbVkTjZBWN-xh_zfb39GXpLFDU-kORD4jHyZ3pWKyr1RWUsMgM6A%3D%3D&data=05%7C02%7Caila.kamau%40dodd.ohio.gov%7C9dea8576982a4ad9367708ddb80cf84a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638869088034560467%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sI%2FWqFdg%2Bhlu6e9Zu7%2FlrUFvHbAiLMiD%2B0KtlHlKcnE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbkebcxoab.cc.rs6.net%2Ftn.jsp%3Ff%3D001RxzHrOLh9BpPnvRQttOeOpYneTft093H0qKHXCfJE60V5Ttxbghgwd2iCOR8mnLibwAoxe34ftwN_UUiuptv4ZYYmTTySrrVFVhhmCwngQG78iaIaKjOhecewshfTiSrobxKdPEQm5Cd7X8ptg0tOHmHaaRaJuZVfzdR5gn7eWsv_WlVPDAh7VQxE1X2fZCHpwTfcBeCnQlkLL4MUE44V92CLxDeCWHmTNkQ9qxUlwx-1wx9WLjjW22hP_S8WINGMzeZetgSfUOWkunqjVXb2kfrEZI0JwQg%26c%3DMjZ-UPyNK_Gle7pLqbIKoKov0nrRuIojbbQqbhwTH3k3Z8M3ZaiWRQ%3D%3D%26ch%3DUXnbVkTjZBWN-xh_zfb39GXpLFDU-kORD4jHyZ3pWKyr1RWUsMgM6A%3D%3D&data=05%7C02%7Caila.kamau%40dodd.ohio.gov%7C9dea8576982a4ad9367708ddb80cf84a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638869088034574012%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xV6axordHWeQw5rieTp2XjvOIBiq5oFg3qpo4Sr%2F7BY%3D&reserved=0
https://dam.assets.ohio.gov/image/upload/dodd.ohio.gov/County Boards/WLA_External_CB-All_User-Guide.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbkebcxoab.cc.rs6.net%2Ftn.jsp%3Ff%3D001RxzHrOLh9BpPnvRQttOeOpYneTft093H0qKHXCfJE60V5TtxbghgwVa0KC2wvGZsxRjizrK3UGvWaai2qaUhnzzOL5XiTGIr0cRbxdvuaMx4lJGjAuhJBT5w4BTB2niGH63hR5QkZcHBPkoSWJpdgR1M0GJqgzquCQ2pnR7eoCuLgobNtGV5UNjQvWen7nKxPnDLjg8zEBxIStcM9DH4-W4dd38RmdmYWNSRV-BV490agkhyzPWbt7xkuD6Fgl1vLm8p9mk_xUg%3D%26c%3DMjZ-UPyNK_Gle7pLqbIKoKov0nrRuIojbbQqbhwTH3k3Z8M3ZaiWRQ%3D%3D%26ch%3DUXnbVkTjZBWN-xh_zfb39GXpLFDU-kORD4jHyZ3pWKyr1RWUsMgM6A%3D%3D&data=05%7C02%7Caila.kamau%40dodd.ohio.gov%7C9dea8576982a4ad9367708ddb80cf84a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638869088034546944%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L9hH%2FnAmityhaPoBxY7q7gpapj6zGYZhbe936wiK%2F1c%3D&reserved=0


Other Resources
Policy and Process Updates:  

DODD has developed a one-page resource sheet highlighting
updates to the Waiting List Assessment rule (OAC 5123-9-04).
These updates are effective as of July 1, 2025. Click here to access
the WLA one-pager on the Waiting List Assessment page.   
Updated Main Webpage: Your central source for updates, job
aids, training materials, guides, and FAQs.  

 
DODD will continue to monitor the new system closely to ensure
stability and performance. Please report any issues or feedback at
WLA@dodd.ohio.gov.

Southern Behavior Support Workshop
Attention: All Providers, County Boards, Developmental
Centers 

Join DODD for the next Southern Behavior Support Hybrid Workshop
on July 9, 2025, from 10:30 AM - noon to participate in a poll and
discussion about artificial intelligence to expand resources and
knowledge to better support people. DODD updates, Restrictive
Measure Notification (RMN) updates will also be shared, and time for
questions/scenarios. Whether you’re looking for solutions, excited to
share your experiences, or just want to learn more, this workshop is for
you.

The technical difficulties have been resolved, and you only need to click
the link to join, and you will be admitted.
 
In-person: Miami County Board of Developmental Disabilities 1625 Troy
Sidney Road Troy, Ohio 45373
Virtual: Click to join 
 
By phone:
• +1 646 964 1167 US (US Spanish Line)
• +1 646 828 7666 US (New York)
 
Meeting ID: 161 356 2877
 
No registration is required. Can't attend? Look out for future dates on
our website. Stay connected here: DODD Behavior Support
Workshops.
 
For questions or accommodations, please email
behavior.support@dodd.ohio.gov.

OhioISP Gatherings 
Attention: Qualified Intellectual Disability Professionals,
Service and Support Administrators

https://files.constantcontact.com/141902ea301/08999cbb-fdad-4d20-abf9-489a8990d3a4.pdf
https://dodd.ohio.gov/county-boards/assessments/assessment-immediate-current-need
https://dodd.ohio.gov/county-boards/assessments/assessment-immediate-current-need
mailto:WLA@dodd.ohio.gov
https://www.zoomgov.com/j/1613562877#success
https://dodd.ohio.gov/about-us/BehavioralSupportStrategies/Behavioral+Support+Workshops
mailto:behavior.support@dodd.ohio.gov


Gatherings are designed for qualified intellectual disability professionals
(QIDPs) and service and support administrators (SSAs) to discuss a
variety of topics related to the OhioISP. The OhioISP Team will facilitate
group discussions around regional needs and interests. Gatherings are a
great opportunity to connect and collaborate with DODD and other
professionals.
 
Please visit the OhioISP website for Gathering details, including how to
join. Gatherings will be offered both in person and virtually across the
state, and discussions will vary from month to month. Feel free to attend
whichever sessions work best for you and your schedule. 

Should you need any accommodations, please
email OhioISP@dodd.ohio.gov.
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