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PURPOSE OF THE CCR

The 1996 amendments to the Safe Drinking Water Act
(SDWA), emphasized public right to know.

As a result, all community water systems are required to
prepare and distribute an annual report about the water
they provide, the water source, information on detected
contaminants, and language regarding possible health
effects.
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What does a CCR look like? ¢ Protection

T . Listed below is information on those contaminants that were found in the Village of Spencerville’s drinking water,
2022 Water Quality Report i ¥
Contaminants MCLG MCL Level Range of | Year Typheal Source of i
Village of Spencerville (Units) Found | I i Contaminanis
116 S. Broadway Inorganic Contaminants
Spencerville, Ohio 45887 . o Erosion of natural deposits:
419-647-6263 Fluoride Total (ppm) I @ BG% ik dbd N 2020 ater edditive, wh im‘rurnums
s spencervilleoh.com NV
We're pleased to present to yo estgned to inform you Nickel (ppb) 1o 1o0* <10 10 HO 2020 k::::lﬂl:l; EDIT:JEE',::::;HW
about the qu: of water and day. Our constant goal is to provide you with 2 safe and dependable supply Residual Disinfectant &
of dri y water, We want you to underscand the effores ake 10 conzinually improve the water treatment process and protect our Toral ChI e o1 - o =
sources. We are committed to ensuring the quality of your water. otal Chilorine 4 | 4 F 1.19 | -52-1.88 ‘ NO ! 2023 Water additive used to control
(ppm} RDL MEDL microbes.
Our water comes from cthree wells. Our wells draw from the regional fractured carbonate aquifer. Chio EPA conducted a source water Disinfection Byproducts
assessment and determined the aquifer that supp lies drinking water to the Village of Spencerville has a moderate susceptibility to TTHM"s (pph) By-product of drinking water
contamination, due to the moderate sensitivity of the aquifer in which the drinking water well is located and the exis of potential Total NiA 80 189 2-38 NO 2022 chlorination. The Village is now
contaminant sources within the protection zone. This does not mean that this well field swill become contaminated; only that conditions Trihalomethanes sampling 2 sites \|uurlm"iv
are such that the ground water could be impacted by potential contaminant sources. Future contamination may be avoided by = =i
implementing protective measures This report and more information regarding the >usc..pn'~1ht\ s avatlable by calling 419-647-6263. The Haloacetic Acid _ dnnklng weter
Village of Speacerville monitors this water for contaminants. We have a current, unconditional license to operate in 2022 which has been (ppb) NiA 60 B & MO 2022 iltage is now
renewed for 2023, located in the Utilities Office ac 524 N. Broadway and may be reviewed at any time. i sampling 2 sites quarterly.
= 5 Individual
tnformation regarding Backflow Preventic Cross Connection Control please visit the Village's website www.spencervilleoh.com Contaminants Aetion 0% of test levels Results Typical § n
’ ) Violation Year ypleat Souree o
s . 2 i o 2 (Units) Level (AL) were less than over the Contaminants
If you have any ons about this report or concerning your water utility, please contact Bill Becker or Sean Chapman at the Sper Al
Water Department at 263, 419-647-8011 Warer Treatment Piant or by e-mail at bbeck: ncervilleoh. = - -
scha ) ¢ our valued customers to be informed abo Carrazion of houschold plumbing
attend any of our Utilities Committee Meetings held on an as needed basis a Copper (ppm) 1.3 E] 0 N0 2002 b it Eros 1on t'f_ll'\'—'l-\ﬁll
want to attend & council meeting held on the 14 and 3™ Mondays of every month deposits; .[.cachmpj from weod
preservatives,
Special Information Avatlable.. Some people may be more vulnerable to contaminants in drinking water than the general X K N
population. Immune-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone 0 out of 10 samples were found over the action kevel of 1.3 ppm.
organ transplants, persons with HIV/AIDS or other immunc system disorders, some clderly, and infants can be particularly at risk Lead (ppb) 15 0 o N 2022 Corrosion of houschold plambing |
from infections. Thesc peaple should sck advice sbout drinking watcr from their health care providers. EPA/CDC guidelines on | | [ 3 i i £
i bio T0TH
:i’i“;f::"':n:“ I:;‘;:;‘Iﬁ:”{‘;::)’;)‘jj”::;’;; by cryprosy and odher micr gical ancs are availshle from the 0 out of 10 samples were found over the action level 15 ppb.

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contamtnants and
potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-
4791 EPA web page f

ifetime health advisory level {acceptable drinking water level) for Nickel is 100 ppb, no MCL or MCLG is established by US EPA

Definitions of some terms contained within this report,
Maximum Contaminant Level Goal (MCL The level of a contami
occurring minerals and, in some cases, redioactive cxpected risk to health, MCLGs allow for a margin of safety.

|rzu‘1.\( may be present in Maximum Contaminant Level (MCL): The highest level of contaminant that is allowed

The sources of drinking water both tap water and bottled water includes rivers, L\lu.> streams, ponds, reservolrs, springs, and wells. As 1t in drinking water below which there is no known or
water travels over the surface of the land or through t issolves natura

matertal, and can pick of ank

i drinking water. MCLs are 22t as close to the

als or from human activi ty. Contam

source water includ ¢s and bacteria which may come from sewage ment plants, septic MCLGs as feasible using the best available Ereamaen i chnology . .
systems, agricultural livestoc d wildlife; (B) Inotganic contaminants, such as salts and metals, w which can be 1 urally Parts per Million {ppm) or Milligrams per Liter (mg/L) are units of meastire for concentration of a contaminant. A part per million
oceurring or result from urban storm water runoff, induscrial or domestic wastewater discharges, oil and gas production, mining, or comesponds to one second in a litthe over 11.5 days.
farming; (C) Pesticides and herbicides which may come from a varety of sources such as culture, urban storm water runoff and Farts per Billion (ppbh or Micrograms per Liter {ng/L) arc units of measure for concentration contaminant. A part per billion
residential uses; (D) Organic chemical contar ynthetic and volatile orga ls which are by ~products of comesponds to one second in 31.7 years,
ndustrial processes and petroleum production, and can also ¢ come from ga rions, urban storm w runoff, and septi ems; (E) Astion Level (AL): The concentration of a contaminant which, if exceeded, trigaers meatment or other requirements which a water
radioactive contaminants which can be naturally-occurring or be the result of o nintng activities Sy SUEm must follew

i cvel Goal (MRDLAG): The level of a drinking water disinfectant below which there is no known or

¢ pregnant women and young children, Lead in drinking

plumbing The Village of Spencerville is cxpected risk to health. MRINL.G™s do not reflect the benefits of the use of disinfectants to control microbial eontaminants.

Mazimum Residual Disinfectant Level (MRIYL); ¢ highest kevel of a disinfectant allowed in drinking water. There is convincing
flushing your tap for 30 seconds to 2 ev "Ie“lﬂ' that addition of & disinfectant is necessary for control of microbial contaminants.
i to Bave your water tested The “<" symbol: A symbol which means less than. A result of <3 means that the lowest level that could be detected was 5 and the
‘the Safe Drinking contaminant in that sample was not detected.
Million Fibers per Liter (mGL): Total concentration of fibers collected on a 10 micron filier.

Yines and hou

YOU ma

Information on lead in dr ilable from th

‘Water Hotline at b

provided by public warer syscems. FDA regulations ®tled water which must provide the same

ion for public health
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The U.S. Environmental Protection Agency 2017 Village of New Bremen's.Results of Monitoring for Contaminants in Drinking Water Footnotes:

(EPA) wants you to know: Some people may be more vulnerable to contaminants in drinking water than the general population. 1The state allows us to monitor for some contaminants
. . Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have less than once per year because the concentrations of

In order to ensure that tap water is safe to drink, EPA ,,,4ergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and these contaminants do not change frequently. Some

prescribes regulations that limit the amount of certain  |infants can be particularly at risk from infections. These people should seek advice about drinking water of our data, though accurate, are more than one year

contaminants in water provided by public water  |from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection old.

systems. Food and Drug Administration regulations  [py Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline |-

establish limits for contaminants in bottled water that (1-800-426-4791). 2cupper is measured at the customer’s tap.

ide th ion fi lic health, —
must provide the same protaction for public health In 2017 in accordance with EPA requirements, the Village of New Bremen did testing for the possibility of

Drinking water, including bottled water, may reasonably contaminants in its water supply. Included in this report are the contaminants that we detected in the water, none
be expected to contain at least small amounts of some of which are a violation or a health risk in such minute traces.

3Fluoride naturally occurs in well water used by the
Village of New Bremen.

contaminants. The presence of contaminants does not | Contaminant Unit | MCLG | MCL Level Found | Range |Violation| Year | Potential Source of Definitions:
necessarily indicate that water poses a health risk. More Health EPA's Detected | Yes / No |Tested| Contamination
information about contaminants and potential heaith Goal Limits Low/High Maximum Contaminant Level (MCL): The highest
effects can be obtained by calling EPA’s Safe Drinking Inoranic Contaminants level of a contaminant that is allowed in drinking water.
Water Hotline (1-800-426-4791) 9 MCLs are set as close to the MCLGs as feasible using
Copper 2 ppm 13 1.3=AL .400 NA No 2015 | Corrosion of housshold the best available treatment technology.
The sources of drinking water (both tap water and bottled (80th percentile) plumbing systems. Erosion of
water) include rivers, lakes, streams, ponds, reservoirs, All 10 sites natural deposits. Maximum Contaminant Level Goal (MCLG): The level
springs, and wells. As water travels over the surface of below AL of a contaminant in drinking water below which there is
the land or through the ground, it dissolves naturally - - - no known or expected risk to health. MCLGs allow for
occurring minerals and, in some cases, radioactive Flouride 3 ppm 4 4 1.65 NA No 2017 | Erosion of natural deposits. a margin of safety.
material, and can pick up substances resulting from the " o 3 i -
presence of animals or from human activity. Nitrate pem (10 10 . NA No | 2017 g%”s?ﬁr:"c?f“a;ﬁ?a“rz;“g;ts Maximum Residual Disinfectant Level Goal (MRDL):
- - - POSTS. The level of a drinking water disinfectant below which
Contaminants that may be present in source Volatile Organic Contaminants there is no known or expected risk to health. MRDLGs
water include: Haloacetic Acids | ppb | NA 60 <6.0 NA No | 2017 | By-product of drinking water do not reflect the benefits of the use of disinfectants to
(HAAS) chlorination. control microbial contaminants.
Microbial comamimam“s’ such as viruses alnd bacterta, Total Ppb 0 80 236-24.0 NA No 2017 | By-product of drinking water Action Level (AL): The concentration of a contaminant,
:vhlzshmr:a;' f"c; Tlfur;cl’m’:;ﬁgitf;tg;ig‘ ;’n%"vtz'l dslﬁsuc Trihalomethanes chlorination. which, if exceeded, ftriggers treatment or other
i »ag P ' : (TTHM) requirements, which a water system must follow.
: - Residual Disinfectants
Inorganic contaminants, such as salts and metals - o o,
which can be naturally-occurring or result from urban Total Chlorine ppm | MRDLG= | MRDL= 2.22 HQA 57 - No 2017 | Water additive used to control 90th Pementlle._ 90% of samples are equal to or less
’ : " h than the number in the chart.

storm water runoff, industrial or domestic wastewater 4 4 .94 microbes.
discharges, oil and gas production, mining, or farming. NA: Not applicable.

. . . If present, elevated levels of lead can cause serious health .
Pesticides and herbicides, which may come from a problems, especially for pregnant women and young children, ~ ND: Not detectable at testing limits.
variety of sources such as agriculture, urban storm water Lead in drinking water is primarily from materials and components - ) )
runoff, and residential uses. associated with service lines and home plumbing. The Vilage of  PPB (parts per billion): micrograms per liter {ug/l).

New Bremen is responsible for providing high quality drinkins - . .

Organic chemical contaminants, including synthetic @ @ @ @ water, but cannot C()I'Flllm| the variet‘:t of matgeriaﬂ; u§ed intyplumbing PPM (parts per million): milligrams per liter (mg/).
and volatile organic chemicals, which are by-products of components. When your water has been sitting for several hours,  yoa: Highest Quarterly Average
industrial processes and petroleum production, and Gaf;‘ Gallons per month you can minimize the potential for lead exposure by flushing your '
also come from gas stations, urban storm water runoff, " - tap for 30 seconds te 2 minutes before using water for drinking or  GDG: Centers for Disease Control.
and septic systems. 1.2 slow steady drip (100 drops a minute) 350 cooking. If you are concerned about lead in your water, you may

. . . . 2. afast drip 600 wish to have your water tested. Information on lead in drinking water, EPA: Environmental Protection Agency.
Radioactive contaminants, which can be naturally 3. a small stream 2,000-2,700 testing methods, and steps you can take to minimize exposure is ] _
occurring or be the result of oil and gas production and 4. a large stream 4600 available from the Safe Drinking Water Hotline or at http://www.epa. ~ The Village of New Bremen has a current, uncondi-
mining activities. ;alarg : gov/safewater/lead. tional license to operate the water system.
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Multiple Page Reports

OVERVIEW WATER QUALITY MONITORING

The goal of the Department of Public Service is to ensure that any contaminants in your drinking water are restricted The EPA establish the regulations that limit the amount of contaminants allowed in drinking water and require regular
below a level at which there is no known health risk and properly distribute quality water in a manner that is consistent sampling to ensure drinking water safety. The Ohio EPA requires some contaminants to be monitored less than once per
with the Environmental Protection Agency (EPA). The Safe Drinking Water Act (SDWA) requires that drinking water year due to the fact that the concentrations of these contaminants do not change frequently Therefore some of the
quality information be made available to the public. The City of Gahanna Department of Public Service has prepared the data, though accurate, may be more than one year old. The table below shows the sampling resuits performed by the
following report to provide information to you, the consumer, on the quality of the drinking water. Included within this City of Columbus at the Hap Cremean Water Plant and the City of Gahanna. It illustrates the concentrations of detected
report is general health information, water quality test results, how to participate in decisions concerning your drinking contaminants in comparison to the regulatory limits.

water and water system contacts.
TABLE OF DETECTED CONTAMINANTS FOR REGULATED CONTAMINANTS

SOURCE WATER INFORMATION Wht'sthe Goal?

What's Allowed?  Maximum

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs i ¢°“‘~’I"'c:*;" : o Where Did It Come From?
vell s ’ f i sample  Contaminant Level Goat Love! nge here ome
and wells. Each home, school and business in the greater Columbus area receives water from one of the following three s ! et A B O ibtation: (e So e of Caradonet

water plants:
o CITY OF COLUMBUS HAP CREMEAN WATER PLANT (HCWP)
Dublin Road Water Plant (DRWP): This water plant serves downtown Columbus along with western and southwestern

Franklin County. The plant utilizes surface water from the Griggs Reservoir and O'Shaughnessy Reservoir on the Scioto INORGANIC CONTAMINANTS
River. This area is shown in on the map below.
i Barksin (ppm) 202 2 2 001 No
Hap Cremean Water Plant (HCWP): This water plant serves Ohio State University and the northern half of Franklin Satiom ppm) J
County. The plant utilizes surface water from the Hoover Reservoir on the Big Walnut Creek. This area is shown in blue
on the map below. Fiuoride (gom 2023 n 4 104 085 1.06 No

Parsons Avenue Water Plant (PAWP): This water plant serves southeastern Franklin County. The plant utilizes
groundwater from wells. This area is shown in green in the map below.

ic tanks. erosion of natur

prm) 0 0 08 <05-09 No

The City of Gahanna is a “master meter* community. This means that the City purchases its water from the City of WHAT ARE SOURCES
Columbus. As indicated above, the City of Gahanna receives its drinking water from the City of Columbus’ Hap Cremean MICROBIOLOGICAL CONTAMINANTS
Water Plant (HCWP) located on Morse Road. The water source for the HOWP is the Hoover Reservoir via the Big Walnut A OF CONTAMINATION TO
Creek. Carbon fpgm) (omoairtios ) VA 2oz Mo emionment DRINKING WATER?
As part of its ongoing efforts to maintain regulatory compliance and monitor the water supply, the City of Columbus y (NTU) M /A o1e 002019 No  Soil runoff The'so‘urkces of drinking water (both tap and bDit‘Ed"Ni‘terl include
Division of Water has completed two Source Water Assessment Plans, one for groundwater and one for surface water. % ‘ ) ~ = "“‘9'5’. g _5)"93"\'_5"00"_11;'Ese'de>‘ SP!IH?‘S and' wells. As water
Both plans are endorsed by the Ohio EPA as an effective source water protection strategy. Below is a synopsis of the bidity (% mesting limit) 023 56 WA 100% 0 No Sl unol travels GVer the surface of the land or through the ground, it dissolves
results: , naturally occurring minerals and, in some cases, radioactive material

SYNTHETIC ORGANIC CONTAMINANTS and can pick up substances resulting from the presence of animals or
The City of Columbus water system uses surface water from the Scioto River and 8ig Walnut Creek, as well as ground 3 3 g 122 N e used on row from human activity.

water pumped from sand and gravel deposits of the Scioto River Valley. All three sources of water have a relatively high e C x bk
susceptibility to contamination from spills or releases of chemicals. The ground water pumped at the Parsons Avenue 19"“3’"""5'“5 that may be present in source water include: (A}
plant is susceptible (compared to other ground water systems) because there is no significant clay overlying and Microbia romaminants, such as viruses and bacteria, W’“C"K may
protecting the aquifer deposits. The Scioto River and Big Walnut Creek are even more susceptible because they are more MICROBIOLOGICAL CONTAMINANTS come from sewage treatment plants, septic systems, agricultura

accessible and less protected from spills livestock operations and wildlife; (B) Inorganic contaminants, such as
salts and metals, which can be naturally occurring or result from

Total Coliform Bacteria 2023 0 o A No
The drinking water source protection areas for the City of Columbus’ three water sources contain numerous potential L;-rb';n si?rvnvylalcr runcfl Indstrialiordomeste wa_s!cw‘at\er o
contaminant sources, especially the protection area for the Dublin Road Water Treatment Plant (extending along the RESIDUAL DISINFECTANTS £ 'S; ;\avg{:s,;: d',‘_g glis ”"f”““'"’," mining or farming; (C) Pesticides
Scioto River). These include industrial activities, stormwater runoff from developing areas and a heavily traveled — ‘ = ‘ wol il bl koot variety of sources such as
transportation netwark running alongside and over the water bodies. Runoff from agricultural fields is a concern in both Total Chlorine (ppm 2023 4RO AONRONG) il B deulirs, rbao starmuater runoff and resicenual dses. (0) Organie WHO NEEDS
o el R s Bl Wali G vatorshesk chemical contaminants, including synthetic and volatile organic
0y VOLATILE ORGANIC CONTAMINANTS chemicals, which are by-products of industrial processes and To TAKE SPECIAL
- The City of Columbus treats the water to meet drinking water quality : & A 168 147-519 Ne of drinking vester petroleum production, and can also come from gas stations, urban
standards, but no single treatment protocol can address all potential T Stomivater ncff and seotic sjsters (£) Radicactve contaminants: PRECAUTIONS?
contaminants. The City of Columbus has been proactive in pursuing 80 N/A 263-614 Ne " WM; can be naturally occurring or be the result of oil and gas Some people may be more vulnerable to
measures to further protect its source waters. These include land production and mining activities contaminants in drinking water than the general
stewardship programs and incentive-driven programs to r o i noC C s suc
il CJ” s o i i _‘l g Ey y In order to ensure that tap water is safe to drink, the U.S population. Immunocompromised persons such
erosion and runoff of pesticides and fertilizers into the Scioto River and What's the Goal? & Z as persons with cancer undergoin
Ry e i o urioradiode bt o B i Environmental Protection Agency (USEPA) prescribes regulations P going
Big Walnut Creek and their reservoirs. More detailed information is Maximum "‘:'" B which limit the arr Feart . ts i t ded b chemotherapy, persons who have undergone
v in th b er Sourt s ment Contaminant esults which limit the amount of certain contaminants in water provided by = 4 e
provided in the City of Columbus' Drinking Water Source Assessment ° F ¥ organ transplants, people with HIV/AIDS or

+ ¢ le Action Level Goal Over the Concentration at Where Did It Come From? blic water tems. Food d D1 Adl (FDA!

Report. A copy of the report is available by contacting the City of . Some olati pical S £ Contaminant public water systems. Food and Drug Administration (FDA) rgan|

f 4 Section ;614-645»?7?1 V (4 % Contaminant (Units) Year Level (AL) MCLG, AL 90th Percentile _ Violation _(Typical Source of Contaminant Fegulations establish limits for contaminants in bottied water which other immune system disorders, some elderly

out-Public-Utilities/ CITY OF GAHANNA must provide the same protection for public health. and infants can be particularly at risk from
ublic-Ut infection. These people should seek advice

Columbus Watershe

alic-Utilities/About
watershed m;;w:(jé;\sn SEICANC ORTRAREARTY Drinking water, including bottled water, may reasonably be expected ab“’u!ldrmkég%wa‘lje;'rom U}e\r health care |
program. > . to contain at least small amounts of some contaminants. The Rrovidens, and Lentars Tor Disease Contro
= % presence of contaminants does not necessarily indicate that water and Prevention (CDO) guidelines on appropriate
oGty of Columbus Deparment of Public Utites, scolu . poses a health risk. More information about contaminants and means to lessen the risk of infection by
o3 (pib) 2021 ) o potential health effects can be obtained by calling the USEPA's Safe  CrYPtosporidium and other microbial ’
Drinking Water Hotline at 1-800-426-4791 contaminants are available from the USEPA's

1. The next lead arx 'g is scheduled for 2024. Safe Drinking Water Hotline at 1-800-426-4791

Can incorporate pictures, maps, and more information on
conservation, backflow, water treatment process, etc.
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Ohlo EPA | Divisions & Offices [ Drinking & Ground Waters | Public Water Systems | Consumer Confidence Reports

Wekcome Consumer Confidence Reports

Consumer Confidence Reports (CCRs) must be prepared by all community public water systems and directly
Announcements

distributed to customers by July 1 annually. Public water systems that sell water to community public water systems Launch B
o ) ] ) N ] View Consumer Confidence Report Information
Contacts must provide information that is necessary to complete their CCRs to the communities by April L annually. Please
consult Ohio Administrative Code (QAC) Chapter 3745-96 for the rules associated with CCR.
About DDAGW
Share this f X @

Programs

CCR Template, Instructions and Forms v
Certified Operators
i Tools and Calculators for Making a CCR Table v

uides & Manuals
Engineering and Plan Trai nings v
Approval
Public Water Systems CCR RE‘SUU r'Ces e
Reports & Data CCR Electronic Delivery Options v . L
epa.ohio.gov/divisions-and-

Regulations ) ° ° °

Table of Detected Contaminants v offices/drinking-and-ground-

waters/public-water-
systems/consumer-

confidence-reports



https://epa.ohio.gov/divisions-and-offices/drinking-and-ground-waters/public-water-systems/consumer-confidence-reports
https://epa.ohio.gov/divisions-and-offices/drinking-and-ground-waters/public-water-systems/consumer-confidence-reports
https://epa.ohio.gov/divisions-and-offices/drinking-and-ground-waters/public-water-systems/consumer-confidence-reports
https://epa.ohio.gov/divisions-and-offices/drinking-and-ground-waters/public-water-systems/consumer-confidence-reports
https://epa.ohio.gov/divisions-and-offices/drinking-and-ground-waters/public-water-systems/consumer-confidence-reports

-

CCRFOUNDATION

What are the
sources of
Contamination

Section 4

Who needs to
take Special
Precautions

Definitions

Section 21 Section 5

Mandatory

Language/Required

Participation Table of
and Contact Detected
Information Contaminants

Section 20 Section 8

Lead
Educational

New: LSL Inventory information

Section 13

Section 13

3



SOURCE WATER INFORMATION

* Source Water Type:

Ground water, surface water, or purchased from wholesaler
* Source Name:

Lake, river, wells, and/or aquifer
* Secondary Sources

Any emergency or auxiliary connections and days in use

cé\{l CCR Instruction Guide - Section 3
AlOr


https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf

SOURCE WATER SUSCEPTIBILITY

All Community PWSs

* “ASource Water Assessment Report
was prepared for {PWS Name} water
system by Ohio EPA.

* The report indicates a (high, moderate,
low) susceptibility to contamination

* Provide a contact person at the water
system for more information about the
Source Water Assessment

Surface Water Systems

* In addition to: “All surface
water systems are considered
susceptible to contamination”

* Should include the high, moderate or low
susceptibility determination

CCRInstruction Guide - Section 3



https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf

PWS Contact Information

°* Name

* Phone

* Email

* Address

License to Operate Status

Include statement with status of LTO
* conditioned

* unconditioned

* denied
CCR Instruction Guide - Section 19

Public Participation Information
* Community Meetings
* Water Board Meetings

* If meetings are not held:

“We do not hold regular meetings, to participate in
decisions regarding your drinking water contact

2

CCRInstructions Section 20



https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf
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Table of Detected Contaminants ‘ng Protection

Agency

TABLE OF DETECTED CONTAMINANTS
Contaminants (Units) MCLG MCL Level Found DRange. A Violation LUl Typical Source of Contaminants
etections Year
o O ne p a ge Oor co lu mn Disinfectant and Disinfectant By-Products
M Total Chlorine (ppm) MRDLG =4 MRDL = 4 1.51 1.34-1.64 No 2024 Water additive used to control microbes
headings on each page
p HAAS5 (ppb) N/A 60 6 49-6 No 2024 By-product of drinking water disinfection
° U Se S h a d i n g O r Secti O n Total Trihalomethanes (TTHM) (ppb) N/A 80 15.1 10.1-15.1 No 2024 By-product of drinking water disinfection
h e a d i n S to i n C r_e a se Inorganic Contaminants
g : Erosi f natural d its; Runoff fi hards; Runoff
r_e a d a b i l it Arsenic (ppb) 0 10 39 ND-5.0 No 2024 rosmfr:oomnga;al;;aan;re):?escltlsfon?cr;opro::loungt?c:ﬁ vja:stses e
y Erosion of natural deposits; Water additive which promotes
Fluoride (ppm) 4 4 1.0 0.9-1.04 No 2022 strong teeth; Discharge from fertilizer and aluminum
. factories
* Onlyinclude detected
yine saium o) z z w o Dl e Dt o e
CO n ta m I n a n tS Nitrate (ppm) 10 10 0.13 NA No 2024 Run off from ferti.lizer use, Leaching from sgptic tanks,
sewage; Erosion of natural deposits
L] M Ost rece nt d etecti ons Radioactive Contaminants
fro m la St five yea rS Gross Alpha excluding radon and uranium (pCi/L) 0 15 3.7 NA No 2020 Erosion of natural deposits
Volatile Organic Contaminants
° U N regu lated Toluene (ppm) 1 1 0.00006 0 -0.00006 No 2023 Discharge from petroleum factories
M M Lead and Copper
contaminants must bein a
. . Action Level Individual Results 90% of test levels were less e
Se p a ra te ta b le Contaminants (units) (AL) MCLG over the AL than Violation Year Sampled
15 ppb 0 ppb 0 3.2 N 2024
Lead (ppb) PP PP °
___outof____samples were found to have lead levels above the lead action level of 15 ppb.
1.3 ppm 1.3 ppm 0 0.02 No 2024
Copper (ppm)
___outof____samples were found to have copper levels above the copper action level of 1.3 ppm.

https://epa.ohio.gov/static/Portals/28/documents/ccr/Generic-template-style-table.xlsx



https://epa.ohio.gov/static/Portals/28/documents/ccr/Generic-template-style-table.xlsx

Table Components

r—~~—1 Environmental

CBAQO’ Protection

" Agency

 Mustinclude chlorine
* All columns are required

 Use CCR units for each
contaminant

Contaminants Level
(Units) w8 i Found

Disinfectant and Disinfectant By-Products

Total Chlorine

MRDLG=4 MRDL=4 1.5
(ppm)

Haloacetic Acids

N/A 60 10.2
(HAAS) (ppb) 4
Total
Trihalomethanes N/A 80 34.5
(TTHM) (ppb)

Typical
Rangg o Violation ST Source of
Detections Year .
Contaminants
Water additive
1.3-1.6 No 2024 used to control
microbes
By-product of
ND -10.2 No 2024 drinking water
disinfection
By-product of
ND -34.5 No 2024 drinking water

disinfection

CCR Instruction Guide — Section 8



https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf

r—~~—1 Environmental

Lead and Copper Chip' Frotecton

* Include if there were one or more Lead and Copper
detections, even if the 90t individual
. . i 0
percentﬂe IS Zero Contaminants I-I\.C:\IIZT MCLG Results ?&Z’I:‘:’::: Violation Year Typical source of
(units) (AL) over the less than Sampled Contaminants
* Include the number of samples Sl
over the AL out of the total
Corrosion of
number of samples for both. s 3 | o4 \o 2024 Mousehold plumbing
. ] o Lead (ppb) systems; erosion of
» Listallindividual lead results PR
a bove th e AL __1 outof_30__samples were found to have lead levels above the lead action level of 15 ppb.
. . . Erosions of natural
* For six-month monitoring, report deposits; leaching
. f wood
each period separately 13 13 0 0.045 No 2024 preservatives;
Copper (ppm) Corrosions of
household plumbing
systems
__0_outof__30_samples were found to have copper levels above the copper action level of 1.3 ppm.

CCR Instruction Guide — Section 8



https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf

LEAD SERVICE LINE INVENTORY AVAILABILITY

* Perthe Lead and Copper Rules, Public Water Systems are required to
develop and maintain a Service Line Inventory. A service line is the
underground pipe that supplies your home or building with water. To view
the Service Line Inventory, which lists the material type(s) for your
location, you can visit {insert link or physical address}

* Ourdistribution system has no lead, galvanized requiring replacement, or
lead status unknown service lines. To determine this, we used the

following sources: {insert description}




MANDATORY DEFINITIONS OF TERMS

Maximum Contaminant Level Goa

Maximum

Maximum

Resic

Resic

ual

ual

Disinfectant

Disinfectant

_evel

_evel

(MCLG)

Maximum Contaminant Level (MCL)

Goal (MRDLG)
(MRDL)

CCR Instruction Guide — Sechi@: 21


https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf

/4 y
) Yy
/
/| !

DEFINITIONS OF TERMS REQUIRED IF USED IN THE CCR
FOR EXAMPLE:

* Maximum Residual Disinfectant Level * Parts per Million (ppm) or Milligrams per
(MRDL) Liter (mg/L)

* Maximum Residual Disinfectant Level * Parts per Billion (ppb) or Micrograms per
Goal (MRDLG) Liter (ug/L)

* Action Level (AL) * The “<” symbol

* Treatment Technique (TT) * Picocuries per Liter (pCi/L)

* Master Meter (MM) Level 1 Assessment

Level 2 Assessment

‘Chior CCR Instruction Guide — Section 21
Ay


https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf

ADDITIONAL REPORT ELEMENTS

* Sec. 8 UCMR Monitoring * Sec. 14: Include if cryptosporidium was
* Sec. 10 Violation Descriptions detected in the raw or finished water
* Sec. 11: Include the following if nitrate * Sec. 15: Include if radon was detected in
is>5.0 ppm and <10 ppm finished water
* Sec. 12: Include the following if arsenic ~ * Sec. 16: Include if there were any
is>5.0 ppb and < 10.0 ppb significant deficiencies identified
e Sec. 13: Include if the lead action level regarding your ground water well

was exceeded



.
-l Y

MONITORING VIOLATION INFORMATION

Type of violation

Time period of violation
Contaminant of concern
Length of time in violation

Steps to correct the violation

Example:

During the month of March 2024, the City of
Hometown Water Department failed to collect the
required number of Total Coliform Bacteria samples
as required by Ohio EPA.

The Water Department returned to compliance with
bacteria sampling requirements in April 2024. Steps
have been taken to ensure that all sampling will be
conducted as required by enacting a more
comprehensive management plan.

CCRInstruction Guide - Section 7



https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf

MCL, AL, TT, OR CT VIOLATIONS

* All minimum requirements of the monitoring violation
* Specific Health Effects ~Appendix B of Instruction Guide

“The City of Hometown Water Department failed to provide adequate filtration during the
month of April 2024. Inadequately treated water may contain disease-causing organisms.
These organisms include bacteria, viruses and parasites which can cause symptoms such
as nausea, cramps, diarrhea and associated headaches. The City of Hometown Water
Department has taken the following steps to correct this violation and prevent future
violations form occurring: The filters have been upgraded by replacing the filter media and
steps have been taken to ensure proper cleaning and operation of the filters.”

CCRInstruction Guide — Section 10



https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf

VIOLATIONS AND PUBLIC NOTICES

* Adescription of the violation is required in the body of the report, even
when a public notice is attached to the CCR.

* If using the CCR for delivery of a public notice, use the entire sample
public notice that was included with the violation letter.

* Theviolation section can be used to address past CCR content violations



OTHER INFORMATION TO CONSIDER INCLUDING
(OPTIONAL)

* Description of water treatment
* Annual updates

* Backflow prevention

* Water conservation

* Hydrant flushing

* Future plans or projects




Purchased Water Systems iy Protection

" Agency

Source Water

Information
Satellite Systems
| Entry Point Data
Entry Point data and source
water info to the satellite PWS

Wholesaler PWS must send
by April 1st every year Turbidity (Surface

Waters)

CCR Instructions - Chapter 3



https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf

DELIVERY

When is the CCR due?

* Customers and Ohio EPA must receive
all documents by July 1 every year.

* CCRReport, Certification Form, Proof
of Electronic Delivery (if applicable)

c@ﬁlﬂ’ l CCRInstructions - Chapter5
g

Who should receive the CCR?

* All consumers: Direct delivery is required
to all billable customers.

* Good faith efforts are also required to
reach non-billed consumers.


https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf

y A
HOW DO I DISTRIBUTE MY CCR?

* Paper Copy - mail/hand deliver to each address
* Electronic Delivery

* Mail - paper notification with a direct web link to CCR
* Email- CCRembedded in an email or sent as an attachment

* Notification and web link included in an email message

CCR Instruction Guide - Chapter 5



https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf

Environmental

Certification Form Example [ Protection

v~ Agency

CERTIFICATION THAT THE CCR WAS DISTRIBUTED
Submit a copy of your CCR and this form to Ohio EPA Central Office by July 15t
Email - CCR@EPA.Ohio.Gov  OR  Mail: Ohio EPA, DDAGW-Central Office, PO Box 1049, Columbus, OH 43216-1049
| hereby certify that the attached CONSUMER CONFIDENCE REPORT was distributed to all customers on the public water

.
P r m I h m r ystem and that the information is correct and consistent with the compliance monitoring data submitted to the Ohio EPA.
y u Required methods of Distribution

Actual Methods of Distribution
(Cilrsiioe bRty 4) Fill in all appropriate blank(s)
Only select one

la | Paper Copy: Date(s) of mail and/or hand delivery: JUNE 12,2025
Mail or hand deliver a physical copy of the
CCR to each customer (service connection)

Or Or

1b . . . . .
Electronic Delivery: Electronic CCR delivery with a paper CCR sent only on request.
Date of distribution: Check which of these methods for electronic delivery were used:

Mail : The link directly to the current CCR on the internet was mailed
to each customer on a paper notice (water bill, insert,
separate mailing, etc.) Attach sample notice or insert

Direct Web Link Provided:

Email: Attach sample email
CCR embedded in an email message;
CCR sent as an attachment to an email;
URL linked directly to the CCR sent via email

One of the above methods for Direct Delivery must be used

2 | Make “Good Faith” efforts to reach non-bill Mail the CCR to postal patrons within the service area

paying consumers. (Check all that apply.) (attach zip codes used)
Advertise availability of the CCR in news media.

(attach copy of the announcement)

Publication of CCR in local newspaper (attach copy)
Post the CCR on the Internet (provide link)

_X__ Post the CCR in public places (attach a list of locations) OFFICE
Deliver multiple copies to single bill addresses that serve many
people (i.e., apartments, businesses, large private employers)
Other (describe)

3 | Systems with a population of 100,000 or
more must post the CCR on the internet. Date CCR posted on the Internet:

Web site address:

4 | Wholesalers Only Date information was delivered to each community master metered
public water system

5 | Included public notification to satisfy a . X .
monitoring violation, the fluoride secondary Contaminant/Report for which PN was included
MCL, and/or resolve a previous year’s CCR . .
violation Date of violation or CCR Year
4 L
https://dam.assets.ohio.qov/image/upload/ Qs Gmith,  jmene wosie owe commonry
Signature of Responsible Official Name of Public Water System
] Is/28/documents/ccr/ omzsessr
JOSH SMITH, MANAGER OH1234567 444-444-4444 CLARK
epa. Oh’o. go V/Porta s ocu en s Ccr Printed Name and Title of Responsible Official PWS ID Contact Phone County

CCR%20Certification%20Form.pdf Emai nyuheregaolcom

Date_ 6/12/2025

For Ohio EPA Use Only
Date Received
Date Reviewed
Reviewer Initials

CCR for Calendar Year __2024



https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR%20Certification%20Form.pdf
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR%20Certification%20Form.pdf
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR%20Certification%20Form.pdf

Environmental

Certification Form Example [ Protection

v~ Agency

CERTIFICATION THAT THE CCR WAS DISTRIBUTED

hd hd hd Submit a copy of your CCR and this form to Ohio EPA Central Office by July 15
Email - CCR@EPA.Ohio.Gov OR Mail: Ohio EPA, DDAGW-Central Office, PO Box 1049, Columbus, OH 43216-1049
| hereby certify that the attached CONSUMER CONFIDENCE REPORT was distributed to all customers on the public water

ystem and that the information is correct and consistent with the compliance monitoring data submitted to the Ohio EPA.

Required methods of Distribution Ao Ve of Bisniiien

water bill for notification i

la | Paper Copy: Date(s) of mail and/or hand delivery:
Mail or hand deliver a physical copy of the
CCR to each customer (service connection)

Or Or

1b Electronic Delivery: Electronic CCR delivery with a paper CCR sent only on request.
s
Date of distribution: 6/24/2025 Check which of these methods for electronic delivery were used:

__X Mail : The link directly to the current CCR on the internet was mailed
to each customer on a paper notice (water bill, insert,
separate mailing, etc.) Attach sample notice or insert

Direct Web Link Provided:

https://anytownvillage.org/CCR-2024
Email: Attach sample email
CCR embedded in an email message;
CCR sent as an attachment to an email;
URL linked directly to the CCR sent via email

One of the above methods for Direct Delivery must be used

2 Make “Good Faith” efforts to reach non-bill ___ Mail the CCR to postal patrons within the service area
paying consumers. (Check all that apply.) (attach zip codes used)
__ Advertise availability of the CCR in news media.
(attach copy of the announcement)
____ Publication of CCR in local newspaper (attach copy)
_X__ Post the CCR on the Internet (provide link)
_X__ Post the CCR in public places (attach a list of locations) POST OFFICE
_X__ Deliver multiple copies to single bill addresses that serve many
people (i.e., apartments, businesses, large private employers)
____Other (describe) Schools, Apartment Buildings

3 | Systems with a population of 100,000 or
more must post the CCR on the internet. Date CCR posted on the Internet:

Web site address:

4 | Wholesalers Only Date information was delivered to each community master metered
public water system

5 ) - -
Included public notification to satisfy a . . .
monitoring violation, the fluoride secondary Contaminant/Report for which PN was included ___TTHM_____
MCL, and/or resol revi r R . .
vicﬁa{ign d/or resolve a previous year's CC Date of violation or CCR Year ___2024
Michael Jones VILLAGE OF ANYTOWN
Signature of Responsible Official Name of Public Water System
MICHAEL JONES, PLANT MANAGER OH7654321 333-333-3333 STARK
Printed Name and Title of Responsible Official PWS ID Contact Phone County
Email anytown@yahoo.com
Date, 6/24/2025 For Ohio EPA Use Only
Date Received
CCR for Calendar Year __2024 Date Reviewed = \
Reviewer Initials




Environmental

Content and Delivery Checklist ¢ Protection

Agency

CCR CHECKLIST
PWS NAME PWSID # DISTRICT:
This checklist contains all required sections of the CCR and the most common sections that may be required if a
has a special ci to include. See T late and T | Instructi for ion (Sec)
references.

+ Sections in white are required to be in every CCR. Section 9 is only required for surface water systems.
« Sections in grey are only required if applicable to your PWS.

CERTIFICATION FORM
*SELECT ONE
DISTRIBUTION AND CERTIFICATION
v 1. Direct Deliver (July 1, Annually) [3745-96-04 (A & C)]
Mail / Hand § i Data:

Y NA 2. Internet Posting: Link provided led directly to the CCR

Link is direct and working? Proof of E-delivery Included? Y N
¥ N 3. Completeness of the Certification Form:

Signatura/Date Dates of Delivery  URL for E-Delivery  Contact Info Email
CONTENT REQUIREMENTS

SEC 3: Source Water Information [3745-86-02(B)(1 & 2]
¥ A ifies the of Water (SW or GW)
¥ B. Source Water ibility Analysis included with ity?
¥ SEC 4: Sources of Contamination ¥ / N In Ordertoensure ¥ | N Drinking water, including ¥ / N mandatory language
¥ SEC 5: Who needs to take Special Precautions 3745-96-03 {A) mandatory language
¥ SEC 13: Lead Education Information 3745-96-03 (D) mandstory language
Y SEC 18: License to Operate (LTO) Status [3745-96-02 (G){5)]
¥ SEC 20: Contactinfo ¥ N Public Participation [3745-06-02 (G)f2&4)] ¥ N
Y SEC 21: Definitions [3745-96-02(C)]: MCL, MCLG (ppm, ppb, TT, AL, etc...if Report Contains Data...)

SEC 8: Table of Detected Contaminants [3745-96-02 (D)]:
¥ #Ase all most recent Detected C Included? Samples Taken < Annually?
Y MNon-detects removed from table? # of Lead and Copper Results AL and sample results >AL in the table? Y /N
Y Contains Columns For: MCL MCLG Range Lewel Viol Source Sample¥r Units
Y N.A. | SEC 9: 5W (and SW Purchased) Systems is Turbidity Monitoring Information included? [3745-96-02 (D)4)(e)]
¥ NA | SEC 11, 12: {If result > 5) Include Special language for Nitrate Y I N Arsenic Y I N
¥ N.A | SEC 13: Lead 90th = Al (if Infants and young children....
Y NA. | SEC 14: G {onlyif
¥ N.A_ | SEC 15: Radon Information Included? (only if detectad)
¥ NA. | SEC 16: Ground Water Rule Special Notice [3745-96-02(F)(&)(a-d) ] (if required)

SEC 7: Violation Information [3745-96-02 (F)]: Monitoring or Reporting and Enforcement Actions
¥ HN.A | Includes Monitoring period/Year? Contaminant? Violation Description? Steps to Prevent Future Actions?

SEC 10: MCL, TT, AL or CT violation
¥ NA. | Includes v Health and Violation D ? [3745-96-03 (B-E)]
¥ NA | SEC 17: RTCR Violations ECOLIMCL Y /N  Level1Assessment Y / N Level 2 Assessment ¥ I N
¥ N.A. | SEC 19: Public Notice included? Does it match received PN Template? Does it Include "Please share this...."?
¥ [ NA | UCMR results Included in a separate table? (if applicable)
"Y'= Included N.A. =Mat Required. Not Applicati CORO-ECATST OMI%/Z018 B



r—~~—1 Environmental

eDocument Search hior protection

Featured Content

eDocument Search
P Document Type: [ -- Search All Document Types -- v
ADOcC
Public Records Search From Date:l ] To Date:
Launch B Secondary ID| Equal v [|OH2513122
eDocument Search FaC”ITy Name[Equm “ ” ‘
County| Equal v v
] Program| Equal v v
USG the f| ltel’ tO pu “ u p Date on Document| Equal v]l ]
Reports or Notices of [m] Package Number(Equa V] |

Violation, etc.

epa.ohio.qgov/help-center/edocument-search



https://epa.ohio.gov/help-center/edocument-search

Compliance Assurance Section
614.644.2752
CCR@epa.ohio.gov

1 Environmental

Follow Ohio EPA on @ @ ® o o Héep‘ ‘I:;:E‘ecc;ion




CCR Website Links

https://epa.ohio.gov/divisions-and-offices/drinking-and-ground-waters/public-water-systems/consumer-confidence-reports

CCR Instruction and Template Guide
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf

CCR Template (Word)
Word: https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fdam.assets.ohio.gov%2Fraw%2Fupload%2Fepa.ohio.gov%2FPortal
5%2F28%2Fdocuments%2Fccr%2FCCR_Template.docx&wdOrigin=BROWSELINK

PDF: https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Template.pdf

Certification Forms
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR%20Certification%20Form.pdf

Checklist
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/External%20CCR%20Checklist.pdf

iWriter
https://www.epa.gov/ccr/how-water-systems-comply-ccr-requirements#tools

Environmental

C@ﬁw Protection
s

Agency 30


https://epa.ohio.gov/divisions-and-offices/drinking-and-ground-waters/public-water-systems/consumer-confidence-reports
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Instructions_Template.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fdam.assets.ohio.gov%2Fraw%2Fupload%2Fepa.ohio.gov%2FPortals%2F28%2Fdocuments%2Fccr%2FCCR_Template.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fdam.assets.ohio.gov%2Fraw%2Fupload%2Fepa.ohio.gov%2FPortals%2F28%2Fdocuments%2Fccr%2FCCR_Template.docx&wdOrigin=BROWSELINK
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR_Template.pdf
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/CCR%20Certification%20Form.pdf
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/ccr/External%20CCR%20Checklist.pdf
https://www.epa.gov/ccr/how-water-systems-comply-ccr-requirements#tools
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