
 

Division of Drinking and Ground Waters  
January 2026 

Disruption of Service – Small Systems 
Flowchart  

 

This flowchart outlines the disruption of service response requirements for all transient noncommunity (TNC) public 
water systems (PWSs) and nontransient noncommunity (NTNC) PWSs serving a population under 1,000.  NTNCs 
should contact Ohio EPA for direction if any lead will remain in the affected area after repairs are complete. 
 

 

 

 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1Affected area = Portion of the distribution system where the pressure of the system has dropped below 20 psig at ground level. 

A1 
PWS has a disruption of service  
(i.e., pressure falls under 20 psig 

anywhere in the distribution system). 
 

A7 
Collect special purpose total 

coliform samples from 
representative locations in the 

affected area1 of the distribution 
system 

(See Table 1 for number of 
samples) 

D2 
Will any lead lines 

be physically 
disturbed during 
the repairs at an 

NTNC?  

Yes or unknown 

N 

D4 
TC sample 

results? 

A2 
Implement an acceptable temporary 
remedy within 24 hours of beginning 

of the disruption.  If PWS wants to 
implement something other than 

closing or providing bottled water, 
contact Ohio EPA for approval. 

A3 
Complete repairs and restore 

pressure to at least 20 psig 
throughout the distribution system. 

D1 
Was work completed on the 

well that might cause 
contamination (well 

alteration, repair, etc.)?   

Y 

N 
TC+ (all EC-) 

EC+ 

TC- 

A8 
No further 

action required.  
A10 

1. Can stop 
implementing 
temporary remedy 
(See box A2 above). 

2. Contact Ohio EPA. 
3. Collect additional 

set of TC samples 
until one complete 
set is TC- (See Table 
1 for # of samples). 

A9 
1. Issue water use advisory (Any NTNCs who completed 

box A5 above should consult with Ohio EPA for the 
required water use advisory template). 

2. Collect 2 sets of TC samples at least 24 hours apart 
until 2 consecutive sets are TC- (See Table 1 for 
number of samples per set; except if 0-15 service 
connections are affected, collect 2 samples per set).  

3. Consult with Ohio EPA to lift water use advisory. 
4. Once the advisory has been lifted, submit a copy of 

the issued notice and the completed verification form. 

A4 
Follow the well disinfection 
procedure required in OAC 
Rule 3745-9-08 (Disinfect, 

flush, collecting raw samples, 
etc.).  See instructions. 

D3 
Will any lead remain in 
the affected area1 after 
repairs are complete?  

Y 

N 

A6 
- Follow AWWA Std. C810-17 for 

replacement and flushing of 
lead service lines, if applicable 

- Update lead documents with 
any new service line materials 
(SMP ID, service line inventory, 
lead map) 
 

A5 
Consult with Ohio EPA for 
directions on: 

- Issuing a pre-construction 
notice 

- Installing lead filters 
- Completing any post-

replacement lead sampling 

https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/rules/Table1TCSampling.pdf
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/rules/Table1TCSampling.pdf
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/rules/Table1TCSampling.pdf
https://dam.assets.ohio.gov/raw/upload/epa.ohio.gov/Portals/28/documents/rules/WaterUseAdvisory_NoLSLs_Noncomm-Fillable.docx
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/rules/Table1TCSampling.pdf
https://dam.assets.ohio.gov/image/upload/epa.ohio.gov/Portals/28/documents/rules/rtcr/DisinfectingWell.pdf

