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This flowchart can be used to determine when a PWS is required to provide an initial notification to Ohio EPA during a
disruption of service event. Please contact the Ohio EPA district office with any questions regarding a disruption of
service event.

Did a Major Disruption Event occur
at the PWS?
(Not a Type 1 or Type 2 Event)
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Yes or Unknown No
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Will repairs be complete within 24
hours of the beginning of the
disruption of service?

1
No or Unknown
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Does the PWS anticipate the
affected area will be without water
provided through the distribution
system for more than 24 hours?

|
Yes or Unknown

\

No
Does the affected area include more
than 250 service connections, or
more than 25% of the PWS’s Yes or
customers, whichever is least? Unknown

! Notify the appropriate Ohio EPA district representative or the Ohio EPA’s environmental response hotline (1-800-282-
9378) as soon as possible, but within 24 hours of the beginning of the disruption of service. Ensure that the public water
system speaks with a person when notifying Ohio EPA. The use of email or voicemail does not satisfy this notification
requirement.



