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Which self-service actions can I complete?

• View Paychecks
• View W-2s Form
• View Form 1095-C
• View/Update Home and Mailing Address
• View/Update Phone and Email Address
• Change Name
• View Disability Claims

How do I access the Portal?

Visit FormerEmployee.Ohio.gov. Guidance on 
accessing the Ohio Former Employee Portal can 
be found in the portal.

Who do I contact if I need help?

Welcome to the Ohio Former 
Employee Portal!

Self-Service actions available in the Ohio Former Employee 
Portal can only be completed once you have ended your 

employment with the State. See below for guidance to securely 
access your personal information. 

If you have trouble accessing the Ohio Former 
Employee Portal after your termination date, 
contact the Customer Service Center (CSC) 
Helpdesk at (614) 644-6860, or toll free at: 1-
877-644-6860.
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How to Use the Ohio Former 
Employee Portal

Navigate to the Ohio Former 
Employee Portal: 
FormerEmployee.Ohio.gov. Click 
“myPay”, “myInfo,” or “myBenefits” to 
access your desired information.
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The following steps detail the first-time login process to the 
Ohio Former Employee Portal. Once you have completed your 

first login, you can use the password and multi-factor 
authentication options you established to reauthenticate at any 

time while you are a former employee."
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How to Use the Ohio Former 
Employee Portal

Once redirected to 
the OHID Login 
Page, click “Forgot 
Password?”

Enter your existing 
State employee OHID 
(e.g., 10001234) as the 
user name to begin the 
password reset 
process.
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Password reset instructions will be sent to the Home 
email address currently on file. If you do not receive 
your email, check your spam folder. The link to reset 
your password is only valid for 30 minutes.

Note: If you do not receive an email, please contact 
the Customer Service Center (CSC) Helpdesk at 
(614) 644-6860, or toll free at: 1-877-644-6860.
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How to Use the Ohio Former 
Employee Portal
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How to Use the Ohio Former 
Employee Portal

Once you have 
reset your 
password, click 
“Return Home” to be 
redirected to the 
OHID login page. 
Enter your State 
employee OHID and 
new password.

Once you have 
successfully logged 
in, you will be 
redirected to OHID 
My Apps page. To 
access the Former 
Employee Portal, 
select the “Former 
Employee Portal” tile 
then select “launch”
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Setting up MFA

Click on “Next” to begin MFA setup process. Please 
note that you are required to enroll in two (2) MFA 
methods to access OAKS HCM.
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Setting up MFA

Select TWO Verification 
methods to proceed with 
MFA set up.
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Setting up MFA: Phone Call

Input your phone 
number and select 
“Call me”.
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Setting up MFA: Phone Call

If you are submitting the same number used 
for another MFA set up, then you will be 
prompted to click “Enroll another method”. 
Otherwise, click “Proceed”.

Input your “One-
Time PIN” and 
select “Submit”.
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Setting up MFA: Text Message

You can register 
your phone 
number through a 
text message by 
entering your 
number and 
clicking “Send me 
a code”.

Input your “One-
Time PIN” and 
select “Submit”.
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Setting up MFA: Text Message

After putting in your “One-
Time PIN”, you should 
receive a success message, 
then be prompted to add an 
additional method if this was 
your first MFA enrollment.
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Setting up MFA: Email

9g Input a secure, personal email and 
select “Send OTP”.

Input your “One-Time PIN” sent 
to your email and select 
“Submit”.
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Setting up MFA: Email

After putting in your “One-Time 
PIN”, you should receive a success 
message. If this was your first MFA 
enrollment, then you should be 
prompted to add an additional 
verification method. If this was your 
second MFA enrollment option, then 
you should click “Done”.
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Setting up MFA: IBM Security 
Verify App

Download the IBM Security 
Verify App and follow the 
instructions to verify.

15

9j

9j



Setting up MFA: IBM Security 
Verify App

Download the Authenticator 
app and follow instructions 
to verify.
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Upon enrolling in two (2) MFA options, you will be 
redirected to the corresponding OAKS Application tile 
you selected prior to login. 

If you selected myPay, you will be redirected to the 
OAKS Payroll and Compensation tile.
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Accessing OAKS Application

If you selected myInfo, you will be redirected to the 
OAKS Personal Information tile.

If you selected myBenefits, you will be redirected to 
the OAKS Benefits tile.
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To navigate to a different self-service tile, select the 
“home” icon.
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Accessing OAKS Application
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