
Q: There is a new required field in the student intake data tab called WIOA Core Program. On 
the drop down WIOA Title II is not an option. What should we do? 

All students in the LACES database are being tracked as WIOA Title II and are reported as such in our end of the 
year reporting. This drop-down is designed to track whether or not students are also receiving services through 
other core partners. If students have indicated that they are also getting services through other core partners, 
you can choose that option from the drop down. (for example if your CCMEP referred a student to your classes, 
you would mark Title I Youth.)  If the student is not receiving other services through core partners, simply select 
none. 

Q:  Can programs easily change how they entered hours for DE if they realize they mistakenly 
entered it as Instruc�on instead of Instruc�on-Distance Learning?  
A:  There is not a way to batch update Hours Types.  If it's >100 records, the recommenda�on 
is to have the program delete the hours themselves and then re-add them. If there <100 
records, you can submit a request to our office to have LACES delete the records. This would 
require a developer and could take a few weeks for the job to be completed. 

Q: What does the “not applicable” notation mean after some of the assessment names?

Q: If a student enters postsecondary education or training, where do we mark it in 
LACES?

See page 2 for an explanation of where to record an MSG in the LACES
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Q:  Where do we mark a student's MSG in LACES?

See the informa�on below on how to mark MSG types in LACES: 

1.EFL gain through pre/post testing: tracked automa�cally if any EFL gain is made in any subject 
area in which there was a pre- and post-assessment entered in the Assessments tab within the 
FY/PoP in which the student was an NRS par�cipant.

2.EFL gain by passing an HSE subtest: tracked automatically when a passing scores is imported or 
entered in the student's assessment tab.

3.EFL gain by Enrollment in postsecondary education or training:
a) If it is an enrollment into an IET: the PSET MSG is tracked automatically once the

student is marked IETP/C when enrolling the student into the IET class from the class grid. 
b) For all other PSET types: tracked automatically if the Postsecondary Institution Type and 

Enroll Date are entered in the Education tab>Postsecondary Education orTraining panel>select 
education type and enter enrollment date. (An MSG will not be calculated if the students enroll 
date into PSET is prior to their enroll date to Aspire.)

3. Secondary School diploma gain: tracked automa�cally if HSE scores are entered in the
student's Assessment tab with passing scores on all subject areas of the official exam, OR if an
approved diploma type AND Date Earned are entered in the Educa�on tab>Diploma/
Creden�als panel where the date earned is within the fiscal year that the student was an NRS
par�cipant.
4. IET/Workplace MSGs for Progress toward Milestones: manually entered from the Outcomes
tab>IETP and Workplace Literacy Measurable Skill Gains panel. These IET MSGs can only be
entered if the student has an IET enrollment within the fiscal year on which the MSG Date is
entered.  The Workplace Progress toward Milestone can be entered if the student program
enrollment is marked Workplace. (When enrolling students on the student data tab-under the
program drop-down menu choose Workplace.)
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Q: How do I mark a student who has become incarcerated, called to ac�ve duty, hospitalized, 
or died to ensure they are removed from my program’s performance-based outcomes? 

From the student record, follow this path: Demographics tab>Demographics panel>Report 
Exclusion Reason field 
*If selec�ng deceased as the report exclusion reason, please also include the date of death.

Q: If a student record failed to import TABE results, and I corrected any mismatches between 
LACES and DRC, will the test import the following morning? 

Imports fail if the names, gender, and birthdate do not match exactly in both DRC and LACES. If 
the mismatch of those three fields is corrected in LACES, the test will be imported the following 
morning. If the error was in DRC and you correct it, unfortunately no, the assessment will not 
import. You will need to enter the assessment in the student record manually. Any subsequent 
tests given a�er correc�ons are made in DRC (for example a progress test) should import 
successfully.  

Q: Do I need to re-locate a student before they postest? 

No, students should not receive another locator exam before taking their post test. If a 
student’s score places them at a lower level, the DRC import will fail because Ohio does not 
allow students to “level down” for progress test. 

Q: What do I do if I gave the wrong test to a student and the score has already been imported 
into LACES? 

If you have given the wrong test to a student, you can invalidate the score in DRC. If the score 
was imported prior to invalida�ng, there is one person in each program who can delete 
imported assessments. Normally this role is assigned to the Aspire director/coordinator. This 
person will need to delete the invalid scores from LACES. 



4 

Q: I have a student enrolling into ADP, how do I mark that in LACES? 

When a student enrolls into ADP, you will need to mark the enrollment in the Educa�on Tab. 
Once on the educa�on tab, select the post-secondary educa�on and training panel. In the box 
that pops up, choose the Postsecondary instruc�on type: Training and then put the enroll 
date. (See Screenshot below) (Reminder for ADP, enroll date must be after students last day of 
Aspire services, due to the nature of ADP and Aspire funding.)

The PoP Summary/Measurable Outcome panel will not display “Yes” unless Steve has been 
exited for 90 days—there can be no atendance a�er the date of PSET enrollment.  

Q: A former Aspire student transi�oned into ADP and completed the training and earned their HSE. 
Where do I mark this in LACES?  

The informa�on is entered into two places in LACES. The first, from the Education tab enter the 
Diplomas/Credentials panel and create a new record, from there document the student’s achievement 
of earning the state issued diploma. The second loca�on is where you record the creden�al earned 
during the ADP training por�on of the ADP program. From the educa�on tab go to the Post-secondary 
education and training panel, add a new record, add enroll date, document the Creden�al Atained and 
Date Earned. 
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Q: One of our students is being tracked in math but they made an EFL gain in reading on a progress 
test. Do I need to go in and change the tracking subject to reading in LACES for the EFL gain to show 
up on table 4?  

You do not need to change the tracking subject in LACES. LACES will record the EFL gain regardless of 
the tracking subject.  

Q: I have a student that has duplicate records in LACES. Is it possible to merge the records? 

Merging records is an op�on in the LACES database. There are several approaches you may take, 
depending on the amount of data in each record. To find the different approaches, you may take and a 
step-by-step guide of the merging process, go to the person icon in LACES, select User news from the 
drop down. In the far le� common under the heading, “Common Processes” select Merge Student 
Records. This documenta�on will walk you through the process. 

Q: Where do I find the student follow up surveys? 

You can find the follow up survey by adding the Students PoPs Eligible for Survey widget to your 
dashboard. Focus on the students eligible for survey-no SSN. To get to the survey, select the number of 
students eligible. This will bring you to the list of students. Then select the student you are surveying, 
and it will bring up the contact informa�on on the first tab and the Follow-up survey on the second tab. 
The follow up survey prompts and the fields to fill in the gathered informa�on are embedded in the 
survey. Simply fill in and save. (Please note: the Student Alerts widget looks almost iden�cal but when 
you select the number of the students eligible, it brings you to a list of students, if you select from that 
list, it brings you to the student’s record and not the survey.) 

Q: I use the Student Alert widget to monitor when students are eligible for progress tes�ng. I no�ced 
there are students on that list who already made an EFL level gain. Why are students who made an 
EFL gain on this list?  

Students will con�nue to populate that list even if they made an EFL gain in one subject, if there is 
another subject the student is eligible to progress test in. 

To target your progress tes�ng even further, it is our recommenda�on you focus on the line in the 
Student Alerts widget: Students eligible for postes�ng with no MSG in current PoP 




