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OFFICE OF FAMILIES AND CHILDREN
Families and Children Letter FCL #152

TO: Directors, Public Children Services Agencies

FROM: Jeffery Van Deusen, Deputy Director
Office of Families and Children

DATE: November 22, 2023

SUBJECT: Best Practice Incentives Data - Preview Draft November 2023

Background
As previously announced in Families and Children Letter (FCL) #133, on July 3, 2023, Governor

DeWine signed Amended Substitute House Bill Number 33 (HB 33) of the 135" General Assembly.
Within the Bill, the state appropriated funding for strengthening best practices to help achieve better
outcomes for children, youth, and families. The Office of Families and Children (OFC) will continue the
Best Practice Incentive Program; utilizing $5 million per State Fiscal Year (SFY) to incentivize best
practice measures. A portion of SFY 2024 funds will be utilized to award the current Best Practice
Incentive measures outlined in Families and Children Letter (FCL) #016. The aim is to incentivize
agencies making marked improvements in achieving compliance with visitation and timely
assessment/investigation measures. Advancements in these areas are critical to our state’s success in
making transformative change for families served by our child protection system.

Purpose
We are looking forward to sending out the next set of awards soon!

Attached you will find the draft data for your review prior to the next round of Best Practice incentives
being issued. We are asking each county to please review the attached reports and note any discrepancies
to your TAS by close of business, November 30, 2023.

o The most recent measurement period for achieving 95% in both measures was from April 1, 2023
— September 30, 2023.

o The measurement period for the “most improved” incentive in both measures was from October
1, 2022 — September 30, 2023.

o The deadline for entering data to be counted toward these awards was October 31, 2023.

Please note that the OFC Data and Reporting Team will send out the standard monthly report later this
month. The data contained in the upcoming monthly report may vary slightly from the most recent six-
month review period data that is attached, pending additional data entry from your county.

Contact

Please reach out to your Technical Assistance Specialist if you have questions or note any discrepancies
within your reports.

30E. Broad Street 614 | 466 6282
Columbus, Ohio 43215 U.S.A. jfs.ohio.gov

The State of Ohio is an Equal Opportunity Employer and Provider of ADA Services


https://jfs.ohio.gov/static/OFC/FCL133BestPracticeIncentives.pdf
https://jfs.ohio.gov/static/ocf/FCL016-BestPracticeIncentiveProgram.pdf

This Visitation report is designed to deliver comprehensive person visitation data for all children and adults who need visits. In this extract, a composite score of monthly
visitations met is calculated for the complete person population combining all children and all adults who need visits in the given month. A visit is called a completed visit, when
the person needs a visit and the number of completed visits made is 1 or more or the number of attempted visits is 3 or more. Activity logs must be in completed status. The
business rules for the calculation of the report population for persons who need monthly visits, and for the calculation of % of visits met are the same as the SACWIS online report
- Comprehensive Visitation Report. The case activity log entries which are copied over from the provider activity log are excluded in this extract.

Composite Visits Met % = (Number of children and adults visited / Number of children and adults who need visits) * 100

The Knowledge Base Article can be found here: Keys to Populating Data to the Comprehensive Visitation Report.pdf (jfskb.com).

Percentages are statewide and by county/by agency for baseline and for each completed month within the review period. ODJFS will extract the data on a monthly basis any day
between the 11th and 15th of each month and email it to agencies on the 15th or the first business day following the 15t if it is a holiday. Data must be entered in the SACWIS
application by the 10th of each month for it to be included in the monthly interim extract.

Data Table Description

The first row of the data table represents statewide percentages; it is followed by county, agency data.

Counties are grouped by county size into 3 categories: Large, Medium, and Small. These groups correspond to the CPOE county size categories as follows: Major Metro, Metro,
and Large are combined and reported under “Large” group; Medium are reported under “Medium” group; Medium Small and Small are grouped and reported under “Small”
group. Counties are sorted in descending order by the Avg % of Visits Met for All Persons within each county size.

For Franklin County under Combined Franklin County Agencies, the % of monthly visits met for all persons is the average of monthly visits met by the 3 agencies namely Franklin
County Children Services Board, Franklin County PFSN, and Franklin County NYAP. The combined value for Franklin County is used for the most improved and top performers
calculations. There is also a drilldown view of the Franklin County combined agencies data to provide the break down by each of the 3 agencies in a separate tab named 'Franklin
County Agencies'.

The Baseline for Most Improved Yearly Avg % of Visits Met Monthly column represent the yearly average of percentage of visits met monthly for all persons who needed visits.

. Baseline data pulled from 10/01/2020 to 09/30/2021 (Federal Fiscal Year 2021) will be used to calculate Most Improved measure for the evaluation period from 10/01/2021
to 09/30/2022.

° Baseline data pulled from 10/01/2021 to 09/30/2022 (Federal Fiscal Year 2022), will be used to calculate Most Improved measure for the evaluation period from
10/01/2022 to 09/30/2023.


https://jfskb.com/sacwis/attachments/article/576/Keys to Populating Data to the Comprehensive Visitation Report 08-11-2021.pdf
https://jfskb.com/sacwis/attachments/article/576/Keys to Populating Data to the Comprehensive Visitation Report 08-11-2021.pdf
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https://jfskb.com/sacwis/attachments/article/576/Keys to Populating Data to the Comprehensive Visitation Report 08-11-2021.pdf
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Columns under % of Visits Met for All Persons (Adult + Children) who need visits merged header represents the percentage of visits met during each completed month of the
current evaluation period. Cells representing % of Visits Met of 95% or higher display the data in green bold font.

The Avg % of Visits Met for All Persons column represents the average of percentage of visits met monthly for all persons (adult + children), during completed month(s) of the
current evaluation period. Cells representing averages of 95% or higher are highlighted in green; cells representing averages of 90% or higher, but lower than 95% are highlighted

Best Practice Incentive Program Category - Achieving 95% Compliance

Evaluation Period Durati Data Entry To Be A d Dat
n Per r n r
valuation Perio uratio Completed by EOB On: wa ate

1 10/01/2021 - 03/31/2022 04/30/2022 May, 2022
2 04/01/2022 - 09/30/2022 10/31/2022 November, 2022
3 10/01/2022 - 03/31/2023 04/30/2023 May, 2023
4 04/01/2023 - 09/30/2023 10/31/2023 November, 2023

Most Improved column lists the % of improvement for each county and statewide; it is calculated by taking an average of monthly percent of visits met during 12 months
evaluation period and subtracting from this average the Baseline for Most Improved Percentage Value.

A positive value in this column indicates that the average of monthly % of visits met is higher than the baseline; 0 indicates that the average of monthly % of visits met is the same
as that of the baseline, and a negative number indicates that the average of the monthly % of visits met is lower than that of the baseline.

Top 3 highest values of most improved % in each county size group are highlighted in green.

This measure will be updated monthly as additional months’ data becomes available. Evaluation periods for this measure are listed below:

Best Practice Incentive Program Category - Most Improved

Evaluation Baseline Duration Data Entry To Be Award Date
Period Completed by EOB On:
1 10/01/2020 - 09/30/2021 10/01/2021 - 09/30/2022 10/31/2022 November, 2022
2 10/01/2021 - 09/30/2022 10/01/2022 - 09/30/2023 10/31/2023 November, 2023




Baseline for Most Improved

County Size County Name Agency Name Yearly Avg % of Visits Met
Monthly During FFY 2022 Oct-2022 Nov-2022 Dec-2022
(Oct 1, 2021 - Sep 30, 2022)

STATEWIDE STATEWIDE STATEWIDE 80.8% 83.0% 81.6% 81.2%
Large Wood Wood County Dept. JFS
Large Trumbull Trumbull County Children Services Board
Large Butler Butler County Children Services
Large Clermont Clermont County Department of Job and Family Services 92.4%
Large Allen Allen County Children Services 77.5%
Large Fairfield Fairfield County Department of Job and Family Services 94.5%
Large Delaware Delaware County Department of Job and Family Services 89.1%
Large Ashtabula Ashtabula County Children Services Board
Large Greene Greene County Department of Job & Family Services 91.9%
Large Richland Richland County Children Services Board 93.7%
Large Clark Clark County Department of Job and Family Services
Large Lorain Lorain County Children Services Board
Large Warren Warren County Children Services
Large Summit Summit County Children Services
Large Mahoning Mahoning County Children Services Board
Large Lake Lake County Department of Job and Family Services
Large Licking Licking County Department of Job and Family Services
Large Lucas Lucas County Children Services 94.5%
Large Columbiana Columbiana County Department of Job and Family Services 92.9% 93.3%
Large Wayne Wayne County Children Services Board 88.7%
Large Stark Stark County Job and Family Services 81.6% 89.9% 89.2% 91.5%
Large Miami Miami County Dept. of Job and Family Services 71.4% 85.2% 94.6% 84.1%
Large Montgomery Montgomery County Job & Family Services 87.5% 85.6% 85.8% 85.9%
Large Portage Portage County Department of Job and Family Services 68.4% 71.5% 75.7% 71.9%
Large Franklin Franklin County Combined Agencies 80.1% 80.9% 79.5% 78.5%
Large Medina Medina County Department of Job and Family Services 67.7% 62.4% 71.8% 64.6%
Large Cuyahoga Cuyahoga County Division of Children and Family Services 72.2% 69.7% 64.1% 66.4%




Large Hamilton Hamilton County Department of Job and Family Services 55.3% 64.2% 60.7% 56.9%
Medium Union Union County Department of Job and Family Services
Medium Muskingum Muskingum County Children Services Board
Medium Erie Erie County Department of Job and Family Services
Medium Sandusky Sandusky County Department of Job and Family Services
Medium Darke Darke County Department of Job and Family Services
Medium Geauga Geauga County Department of Job and Family Services
Medium Belmont Belmont County Department of Job and Family Services
Medium Marion Marion County Children Services Board 78.3%
Medium Jefferson Jefferson County JFS- Children Services Division
Medium Huron Huron County Department of Job and Family Services 94.6%
Medium Hancock Hancock County Job and Family Services 93.1% 93.3%
Medium Seneca Seneca County Department of Job and Family Services 74.5% 88.6% 83.8%
Medium Washington Washington County Department of Job and Family Services 93.3% 92.5% 93.4% 92.1%
Medium Ashland Ashland County Department of Job and Family Services 62.9% 92.5% 94.4%
Medium Tuscarawas Tuscarawas County Job and Family Services 78.2% 75.7% 80.5% 80.2%
Medium Knox Knox County Department of Job and Family Services 75.8% 74.9% 63.1% 72.2%
Medium Pickaway Pickaway County Department of Job and Family Services 61.8% 74.0% 70.6% 72.8%
Medium Athens Athens County Children Services Board 76.9% 83.1% 74.9% 74.6%
Medium Ross South Central Ohio Job and Family Services-Ross 87.1% 65.8% 61.6% 46.3%
Medium Lawrence Lawrence County Department of Job and Family Services 45.4% 49.4% 42.2% 35.9%
Medium Scioto Scioto County Children Services 34.6% 39.4% 39.4% 43.9%

Small Auglaize Auglaize County Department of Job and Family Services

Small Madison Madison County Department of Job and Family Services

Small Noble Noble County Department of Job and Family Services

Small Putnam Putnam County Department of Job and Family Services

Small Van Wert Van Wert County Department of Job and Family Services

Small Ottawa Ottawa County Department of Job and Family Services

Small Hardin Hardin County Department of Job and Family Services

Small Shelby Shelby County Department of Job and Family Services

Small Gallia Gallia County Department of Job and Family Services

Small Morrow Morrow County Department of Job and Family Services

Small Brown Brown County Department of Job and Family Services




Small Logan Logan County Children Services Board

Small Pike Pike County Children Services Board

Small Monroe Monroe County Department of Job and Family Services

Small Holmes Holmes County Department of Job and Family Services

Small Wyandot Wyandot County Department of Job and Family Services

Small Fulton Fulton County Department of Job and Family Services

Small Harrison Harrison County Department of Job and Family Services 93.4%

Small Mercer Mercer County Department of Job and Family Services

Small Meigs Meigs County Department of Job and Family Services

Small Perry Perry County Children Services Board

Small Champaign Champaign County Department of Job and Family Services 93.1%

Small Carroll Carroll County Department of Job and Family Services 93.1% 94.1%
Small Crawford Crawford County Department of Job and Family Services 94.7% 94.2%

Small Coshocton Coshocton County Job & Family Services 85.5% 91.1% 83.6% 91.3%
Small Defiance Defiance County Department of Job and Family Services 89.8% 86.0% 93.3% 88.5%
Small Henry Henry County Department of Job and Family Services 93.5% 94.0% 88.2% 92.9%
Small Williams Williams County Department of Job and Family Services 89.0% 92.4% 89.0%
Small Morgan Morgan County Department of Job and Family Services 92.6% 94.1%

Small Paulding Paulding County Department of Job and Family Services 90.6% 83.3% 88.5% 75.0%
Small Jackson Jackson County Department of Job and Family Services 48.3% 77.9% 76.6% 79.9%
Small Guernsey Guernsey County Children Services Board 79.2% 82.4% 85.9% 85.0%
Small Highland Highland County Job & Family Services- Children Services Division 65.8% 68.3% 74.0% 75.8%
Small Fayette Fayette County Department of Job and Family Services 68.9% 75.3% 72.5% 84.4%
Small Clinton Clinton County Job and Family Services- Child Protection Unit 87.0% 83.6% 80.3% 84.0%
Small Preble Preble County Department of Job and Family Services 84.0% 81.9% 90.3% 93.3%
Small Adams Adams County Children Services Board 93.8% 64.7% 66.4% 66.0%
Small Vinton South Central Ohio Job and Family Services-Vinton 82.6% 90.0% 67.5% 62.6%
Small Hocking South Central Ohio Job and Family Services-Hocking 72.0% 42.2% 39.4% 45.7%




% of Visits Met for All Persons (Adult + Children) who need visits

Most Improved

Avg % of Visits Met Oct 2022 - Sep 2023
for All Persons Oct | (As compared to Baseline -
Jan-2023 Feb-2023 Mar-2023 Apr-2023 May-2023 Jun-2023 Jul-2023 Aug-2023 Sep-2023 2022 - Sep 2023 Yearly Avg % of Visits Met
during FFY 2022)
82.3% 81.8% 83.7% 83.0% 82.9% 83.4% 83.5% 84.7% 82.4% 83% 2.0%
100% 0.1%
98% 0.4%
98% 0.2%
94.8% 98% 5.8%
98% 20.7%
98% 3.6%
94.3% 98% 8.9%
98% 0.0%
98% -0.1%
98% 0.9%
97% 1.1%
97% 0.7%
97% 1.1%
97% 0.3%
97% -0.6%
91.2% 83.3% 96% -0.6%
96% -0.1%
94.1% 94.2% 92.9% 94.1% 93.4% 92.3% 94% -1.1%
94.4% 93.9% 93.3% 92.7% 92.5% 91.3% 87.6% 86.8% 93% 0.0%
94.6% 90.9% 90.2% 94.9% 82.7% 91.3% 92.6% 93% -3.0%
93.8% 90.7% 92.3% 89.4% 90.4% 92.1% 89.2% 87.2% 82.8% 90% 8.3%
81.7% 74.5% 91.5% 87.4% 92.2% 88.2% 89.4% 88% 17.0%
86.7% 83.5% 85.0% 86.7% 86.2% 88.1% 89.1% 87.4% 79.4% 86% -1.7%
73.4% 71.8% 83.6% 89.8% 87.8% 88.4% 84.6% 85.7% 82.3% 81% 12.2%
79.5% 79.3% 81.1% 80.2% 80.7% 80.0% 81.7% 82.0% 80.1% 80% 0.1%
74.1% 81.1% 89.4% 84.9% 86.1% 90.3% 85.7% 85.9% 65.8% 79% 10.8%
69.7% 70.2% 72.7% 71.5% 70.4% 69.6% 69.8% 74.5% 73.2% 70% -2.1%




57.2% 57.8% 59.3% 57.2% 56.5% 58.5% 58.3% 62.2% 61.2% 59% 3.9%
100% 0.4%

100% 0.1%

100% 0.2%

99% 0.9%

93.3% 98% 1.4%

94.9% 98% 2.2%

94.7% 98% 1.2%

93.4% 97% 18.9%

92.8% 91.5% 97% -1.0%

94.4% 97% -0.7%
93.3% 92.7% 93.0% 92.5% 90.8% 92.4% 94% 1.3%

94.1% 94.6% 91.4% 94% 19.6%

94.2% 92.9% 88.8% 86.1% 86.9% 89.8% 93.1% 92% -1.4%
94.4% 86.2% 88.0% 90.5% 88.1% 86.5% 74.2% 90% 27.5%

81.2% 87.0% 91.8% 93.6% 89.2% 89% 10.5%
78.1% 76.5% 87.0% 87.7% 87.2% 83.6% 78.4% 71.0% 75.6% 78% 2.2%
79.5% 77.1% 83.3% 86.0% 77.9% 82.4% 78.6% 75.4% 75.3% 78% 15.9%
73.5% 68.5% 66.5% 63.3% 66.7% 67.4% 71.6% 69.7% 62.8% 70% -6.7%
48.5% 36.3% 54.1% 60.6% 56.9% 56.2% 49.6% 44.0% 32.1% 51% -36.1%
37.5% 37.3% 31.6% 29.2% 35.3% 44.5% 53.4% 66.7% 67.6% 44% -1.2%
48.3% 41.1% 38.7% 41.2% 42.4% 43.0% 47.3% 51.7% 42.2% 43% 8.6%
100% 0.9%

100% 0.2%

100% 0.3%

100% 0.0%

100% 0.9%

100% 0.3%

100% 1.1%

100% 0.6%

99% -0.1%

99% -0.1%

99% 4.0%
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. % of Visits Met for All Persons (A
Baseline for Most Improved
. County . .
County Size Nome Agency Name Yearly Avg % of Visits Met
Monthly During FFY 2022 Oct-2022 | Nov-2022 | Dec-2022 | Jan-2023 | Feb-2023 | Mar-2023

(Oct 1, 2021 - Sep 30, 2022)
Franklin County Combined Agencies 80.1% 80.9% 79.5% 78.5% 79.5% 79.3% 81.1%
Large Franklin |Franklin County Children Services Board 79.6% 79.7% 78.1% 77.6% 77.7% 77.9% 81.4%
Franklin County Children Services - PFSN 76.5% 79.2% 76.0% 77.1% 79.2% 76.8% 77.8%
Franklin County Children Services - NYAP 84.4% 83.9% 84.5% 80.8% 81.7% 83.1% 84.2%




idult + Children) who need visits

Most Improved
Oct 2022 - Sep 2023

Avg % of Visits Met GG
for All Persons )
Baseline - Yearly Avg
Apr-2023 | May-2023 | Jun-2023 Jul-2023 | Aug-2023 | Sep-2023 Oct 2022 - Sep 2023 % of Visits Met

during FFY 2022)
80.2% 80.7% 80.0% 81.7% 82.0% 80.1% 80.3% 0.1%
82.0% 82.1% 81.8% 83.0% 85.3% 80.4% 80.6% 1.0%
75.9% 75.0% 75.2% 77.0% 75.6% 76.7% 76.8% 0.3%
82.7% 85.1% 83.1% 85.1% 85.2% 83.1% 83.5% -0.9%




Timely Assessment/Investigation Completion

This report lists the percentage of Assessment/Investigation completed on-time for Child Abuse and/or Neglect and Stranger Danger intakes that have Assessment/Investigation due per period. Intakes with
approved extensions and waivers for A/l are included in the timeliness calculation.

For screened in Intakes, intake Al is considered "On-time" if the Intake Al completion date occurs within 45 days or less of the screening decision date. If a 15-day extension is approved, the Intake Al completion
date must occur within 60 days or less of the screening decision date.

For screened in AR Intakes, intake Al is considered "On-time" if both the below criteria are satisfied:
1. Disposition is set within 45 days of the screening decision date. If a 15-day extension is approved, then the Disposition date must occur within 60 days or less of the screening decision date.
2. Intake Al completion date (i.e. the Final approval) occurs within 3 working days of the Disposition due date calculated in step 1.

Percentages are statewide and by county/by agency for baseline and for each completed month within the review period. ODJFS will extract the data on a monthly basis any day between the 11th and 15th of each
month and email it to agencies on the 25th or the first business day following the 25th if it is a holiday. Data must be entered in the SACWIS application by the 10th of each month for it to be included in the

monthly interim extract.

Data Table Description

The first row of the data table represents statewide percentages; it is followed by county, agency data.

Counties are grouped by county size into 3 categories: Large, Medium, and Small. These groups correspond to the CPOE county size categories as follows: Major Metro, Metro, and Large are combined and reported
under “Large” group; Medium are reported under “Medium” group; Medium Small and Small are grouped and reported under “Small” group. Counties are sorted in descending order by Avg % of Intake
Assessment/Investigation Completed On-Time within each category.

The Baseline for Most Improved Yearly Avg % of Assessment/Investigation Completed On-Time column represent the yearly average of percentage of Assessment/Investigation Completed On-Time.

. Baseline data pulled from 10/01/2020 to 09/30/2021 (Federal Fiscal Year 2021), will be used to calculate Most Improved measure for the evaluation period from 10/01/2021 to 09/30/2022.

. Baseline data pulled from 10/01/2021 to 09/30/2022 (Federal Fiscal Year 2022), will be used to calculate Most Improved measure for the evaluation period from 10/01/2022 to 09/30/2023.

Columns under % of Assessment/Investigation Completed On-Time merged header represents the percentage of Assessment/Investigation Completed On-Time during each completed month of the current
evaluation period. Cells representing % of Assessment/Investigation Completed On-Time of 95% or higher display the data in green bold font.

The Avg % of Assessment/Investigation Completed On-Time column represents the average of percentage of Assessment/Investigation Completed On-Time, during completed month(s) of the current evaluation
period. Cells representing averages of 95% or higher are highlighted in green; cells representing averages of 90% or higher, but lower than 95% are highlighted in yellow. This measure will be updated monthly as
additional month’s data becomes available. Evaluation periods for this measure are listed below:

Best Practice Incentive Program Category - Achieving 95% Compliance

Evaluation Period Duration Data Entry To Be Award Date
Completed by EOB On:
1 10/01/2021 - 03/31/2022 04/30/2022 May, 2022
2 04/01/2022 - 09/30/2022 10/31/2022 November, 2022
3 10/01/2022 - 03/31/2023 04/30/2023 May, 2023
4 04/01/2023 - 09/30/2023 10/31/2023 November, 2023

Most Improved column lists the % of improvement of timely assessments and investigations for each county and statewide; it is calculated by taking an average of monthly percent of Assessment Investigations
completed on time during 12 months evaluation period and subtracting from this average the Baseline for Most Improved Percentage Value.

A positive value in this column indicates that the average of monthly % of Assessment/Investigation Completed On-Time is higher than the baseline; 0 indicates that the average of monthly % of
Assessment/Investigation Completed On-Time is the same as that of the baseline, and a negative number indicates that the average of the monthly % of Assessment/Investigation Completed On-Time is lower than
that of the baseline.

Top 3 highest values of most improved % in each county size group are highlighted in green.

This measure will be updated monthly as additional months’ data becomes available. Evaluation periods for this measure are listed below:

Best Practice Incentive Program Category - Most Improved

Evaluation Baseline Duration Data Entry To Be Award Date
Period Completed by EOB On:

1 10/01/2020 - 09/30/2021 10/01/2021 - 09/30/2022 10/31/2022 November, 2022
2 10/01/2021 - 09/30/2022 10/01/2022 - 09/30/2023 10/31/2023 November, 2023




Baseline for Most Improved
Yearly Avg % of

County Size |County Name Agency Name Assessment/Investigation
Completed On-Time FFY 2022
(Oct 1, 2021 - Sep 30, 2022) Oct-2022 Nov-2022 Dec-2022 Jan-2023
STATE WIDE | STATE WIDE STATE WIDE 72.3% 74.2% 74.1% 71.1% 71.1%
Large Wood Wood County Dept. JFS 95.4% 100.0% 100.0% 100.0% 100.0%
Large Licking Licking County Department of Job and Family Services 98.0% 98.6% 98.9% 98.6% 98.4%
Large Lake Lake County Department of Job and Family Services 99.4% 100.0% 100.0% 95.2% 97.1%
Large Trumbull  |Trumbull County Children Services Board 98.0% 99.1% 99.0% 98.3% 97.6%
Large Warren Warren County Children Services 95.6% 100.0% 98.7% 100.0% 96.6%
Large Fairfield |Fairfield County Department of Job and Family Services 97.2% 97.1% 99.0% 99.0% 98.8%
Large Lorain Lorain County Children Services Board 95.6% 96.6% 95.7% 97.9% 100.0%
Large Greene Greene County Department of Job & Family Services 96.6% 100.0% 97.6% 97.9% 100.0%
Large Ashtabula JAshtabula County Children Services Board 96.4% 89.2% 100.0% 98.0% 91.5%
Large Delaware [|Delaware County Department of Job and Family Services 85.5% 100.0% 100.0% 95.2% 100.0%
Large Wayne Wayne County Children Services Board 95.8% 94.7% 94.5% 88.4% 97.1%
Large Allen Allen County Children Services 77.8% 100.0% 90.6% 96.9% 89.8%
Large Richland ]Richland County Children Services Board 92.7% 94.6% 95.4% 93.8% 91.3%
Large Mahoning |Mahoning County Children Services Board 95.9% 94.4% 96.7% 92.5% 84.3%
Large Butler Butler County Children Services 95.8% 96.8% 91.8% 94.3% 91.1%
Large Stark Stark County Job and Family Services 76.0% 84.9% 87.4% 85.9% 89.1%
Large Clark Clark County Department of Job and Family Services 82.0% 74.1% 74.6% 82.8% 77.6%
Large Clermont |Clermont County Department of Job and Family Services 64.1% 85.4% 82.9% 83.3% 90.6%
Large Summit  |Summit County Children Services 85.3% 85.2% 78.7% 76.8% 75.8%
Large Lucas Lucas County Children Services 78.5% 85.6% 81.7% 79.4% 67.1%
Large Franklin Franklin County Children Services Board 79.7% 80.5% 77.9% 73.9% 73.9%
Large Portage Portage County Department of Job and Family Services 77.2% 66.7% 71.9% 50.7% 55.9%
Large Miami Miami County Dept. of Job and Family Services 43.8% 79.2% 73.5% 83.3% 73.2%
Large Medina Medina County Department of Job and Family Services 47.8% 40.0% 59.6% 64.1% 57.4%




Large Montgomery |Montgomery County Job & Family Services 63.5% 63.4% 63.2% 61.0% 56.6%
Large Cuyahoga [Cuyahoga County Division of Children and Family Services 59.4% 54.6% 55.5% 52.9% 53.6%
Large Columbiana |Columbiana County Department of Job and Family Services 66.0% 57.6% 47.1% 55.8% 31.4%
Large Hamilton |Hamilton County Department of Job and Family Services 20.4% 28.3% 28.1% 20.4% 21.2%
Medium Sandusky ]Sandusky County Department of Job and Family Services 97.2% 100.0% 100.0% 96.6% 100.0%
Medium Muskingum [Muskingum County Children Services Board 90.5% 100.0% 100.0% 100.0% 100.0%
Medium Erie Erie County Department of Job and Family Services 96.6% 97.4% 100.0% 100.0% 100.0%
Medium Union Union County Department of Job and Family Services 93.7% 100.0% 100.0% 93.8% 94.4%
Medium Geauga Geauga County Department of Job and Family Services 81.2% 100.0% 92.0% 100.0% 100.0%
Medium Ashland  JAshland County Department of Job and Family Services 46.3% 90.0% 82.1% 92.5% 100.0%
Medium Hancock |Hancock County Job and Family Services 92.5% 95.2% 100.0% 95.8% 90.9%
Medium Belmont |Belmont County Department of Job and Family Services 88.3% 97.7% 94.4% 86.4% 92.9%
Medium Seneca Seneca County Department of Job and Family Services 90.8% 92.9% 90.7% 71.1% 88.9%
Medium Washington [Washington County Department of Job and Family Services 91.8% 86.7% 94.9% 93.5% 100.0%
Medium Darke Darke County Department of Job and Family Services 81.1% 88.9% 76.9% 85.7% 100.0%
Medium Marion Marion County Children Services Board 54.2% 65.1% 73.0% 82.8% 73.1%
Medium Jefferson |Jefferson County JFS- Children Services Division 78.4% 85.7% 85.7% 88.9% 100.0%
Medium Pickaway [Pickaway County Department of Job and Family Services 73.7% 40.9% 81.0% 76.9% 63.0%
Medium Huron Huron County Department of Job and Family Services 72.4% 80.0% 84.9% 88.7% 84.4%
Medium Knox Knox County Department of Job and Family Services 67.1% 95.5% 84.4% 59.2% 62.5%
Medium Tuscarawas |Tuscarawas County Job and Family Services 43.0% 34.2% 23.8% 44.1% 25.0%
Medium Ross South Central Ohio Job and Family Services-Ross 54.7% 53.7% 67.6% 57.8% 40.4%
Medium Scioto Scioto County Children Services 34.4% 37.0% 37.7% 53.7% 46.9%
Medium Athens Athens County Children Services Board 85.1% 59.6% 39.1% 34.0% 22.9%
Medium Lawrence [Lawrence County Department of Job and Family Services 33.2% 46.4% 23.7% 24.6% 13.2%
Small Auglaize  JAuglaize County Department of Job and Family Services 98.0% 100.0% 100.0% 100.0% 100.0%
Small Holmes Holmes County Department of Job and Family Services 98.6% 100.0% 100.0% 100.0% 100.0%
Small Noble Noble County Department of Job and Family Services 89.2% 100.0% 100.0% 100.0% 100.0%
Small Ottawa Ottawa County Department of Job and Family Services 98.8% 100.0% 100.0% 100.0% 100.0%
Small Pike Pike County Children Services Board 82.4% 100.0% 100.0% 100.0% 100.0%
Small Putnam  JPutnam County Department of Job and Family Services 100.0% 100.0% 100.0% 100.0% 100.0%
Small Shelby Shelby County Department of Job and Family Services 100.0% 100.0% 100.0% 96.4% 100.0%
Small Logan Logan County Children Services Board 98.7% 100.0% 100.0% 97.8% 100.0%




Small Madison |Madison County Department of Job and Family Services 99.7% 100.0% 100.0% 95.0% 100.0%
Small Perry Perry County Children Services Board 92.1% 95.2% 95.5% 100.0% 100.0%
Small Van Wert JVan Wert County Department of Job and Family Services 98.6% 100.0% 100.0% 92.3% 100.0%
Small Mercer Mercer County Department of Job and Family Services 97.4% 100.0% 95.0% 100.0% 100.0%
Small Meigs Meigs County Department of Job and Family Services 70.2% 100.0% 100.0% 100.0% 100.0%
Small Defiance |Defiance County Department of Job and Family Services 94.7% 100.0% 100.0% 100.0% 100.0%
Small Paulding JPaulding County Department of Job and Family Services 93.8% 100.0% 80.0% 85.7% 100.0%
Small Hardin Hardin County Department of Job and Family Services 96.4% 100.0% 94.7% 95.2% 88.9%

Small Brown Brown County Department of Job and Family Services 86.9% 88.5% 92.6% 95.7% 100.0%
Small Fayette Fayette County Department of Job and Family Services 85.2% 85.7% 100.0% 100.0% 100.0%
Small Champaign |Champaign County Department of Job and Family Services 87.7% 100.0% 82.4% 100.0% 100.0%
Small Wyandot |Wyandot County Department of Job and Family Services 86.1% 83.3% 85.7% 100.0% 100.0%
Small Monroe |Monroe County Department of Job and Family Services 73.3% 100.0% 100.0% 87.5% 100.0%
Small Morrow |Morrow County Department of Job and Family Services 97.6% 95.0% 100.0% 93.3% 92.3%
Small Gallia Gallia County Department of Job and Family Services 86.6% 100.0% 93.8% 100.0% 100.0%
Small Harrison |Harrison County Department of Job and Family Services 53.7% 100.0% 100.0% 100.0% 100.0%
Small Coshocton |Coshocton County Job & Family Services 79.8% 75.0% 83.3% 80.0% 95.0%
Small Fulton Fulton County Department of Job and Family Services 84.6% 76.0% 100.0% 100.0% 70.0%
Small Carroll Carroll County Department of Job and Family Services 97.0% 90.9% 81.8% 56.3% 66.7%
Small Henry Henry County Department of Job and Family Services 96.1% 83.3% 88.9% 60.0% 69.2%
Small Crawford |Crawford County Department of Job and Family Services 65.8% 91.7% 95.0% 75.0% 73.3%
Small Guernsey |Guernsey County Children Services Board 85.6% 83.8% 77.8% 95.1% 88.0%
Small Williams  JWilliams County Department of Job and Family Services 60.5% 88.9% 78.6% 76.7% 82.1%
Small Highland |Highland County Job & Family Services- Children Services Division 49.5% 76.9% 63.3% 57.1% 73.1%
Small Adams Adams County Children Services Board 84.6% 72.7% 74.4% 65.7% 57.6%
Small Jackson  |Jackson County Department of Job and Family Services 51.2% 22.2% 52.4% 66.7% 82.4%
Small Hocking  |South Central Ohio Job and Family Services-Hocking 45.7% 73.3% 90.9% 50.0% 65.4%
Small Morgan Morgan County Department of Job and Family Services 28.5% 66.7% 100.0% 100.0% 0.0%

Small Clinton Clinton County Job and Family Services- Child Protection Unit 65.5% 71.4% 64.9% 51.1% 73.0%
Small Vinton South Central Ohio Job and Family Services-Vinton 54.4% 16.7% 42.9% 16.7% 60.0%
Small Preble Preble County Department of Job and Family Services 92.1% 29.2% 30.8% 0.0% 22.2%




% of Assessment/Investigation Completed On-Time

Avg %
Assessment/Investigati
on Completed On-Time

Oct 2022 - Sep 2023

Most Improved
Oct 2022 - Sep 2023
(As compared to Baseline -
Yearly Avg % of Timely
Assessments/Investigations

Feb-2023 Mar-2023 Apr-2023 May-2023 Jun-2023 Jul-2023 Aug-2023 Sep-2023 during FFY 2022)
75.3% 75.4% 75.1% 74.0% 76.6% 76.0% 78.5% 79.5% 75% 2.8%
100.0% 98.6% 100.0% 98.8% 100.0% 100.0% 100.0% 94.5% 99% 4.0%
98.5% 99.1% 100.0% 98.3% 100.0% 98.6% 100.0% 100.0% 99% 1.1%
100.0% 98.6% 100.0% 100.0% 98.7% 100.0% 98.0% 100.0% 99% -0.4%
100.0% 100.0% 100.0% 98.9% 98.9% 98.8% 97.2% 97.7% 99% 0.8%
100.0% 100.0% 97.2% 94.9% 100.0% 100.0% 100.0% 96.2% 99% 3.1%
100.0% 98.1% 96.4% 95.3% 97.9% 100.0% 100.0% 96.8% 98% 1.0%
97.9% 97.4% 99.2% 98.5% 97.9% 99.1% 96.1% 99.0% 98% 2.4%

89.2% 100.0% 95.9% 97.5% 100.0% 100.0% 96.9% 100.0% 98% 1.3%
92.3% 100.0% 98.6% 100.0% 100.0% 100.0% 92.1% 98.0% 97% 0.3%
100.0% 92.3% 86.8% 91.7% 100.0% 100.0% 96.6% 96.0% 97% 11.1%
96.7% 89.7% 94.6% 98.5% 98.7% 94.9% 98.5% 96.4% 95% -0.5%
90.0% 95.3% 95.2% 93.8% 97.1% 98.2% 97.9% 92.5% 95% 17.0%
98.5% 96.3% 92.0% 95.8% 88.1% 94.5% 96.4% 98.2% 95% 1.8%
95.3% 92.6% 91.8% 93.9% 96.0% 94.4% 92.5% 94.9% 93% -2.7%
97.1% 95.6% 92.1% 90.4% 91.6% 92.9% 92.3% 90.1% 93% -2.7%
88.6% 92.3% 90.3% 85.5% 88.3% 87.0% 86.3% 69.6% 86% 10.3%
81.8% 84.1% 86.9% 78.2% 86.3% 84.1% 90.5% 92.6% 83% 0.8%
86.4% 87.5% 78.9% 84.8% 78.9% 88.1% 65.4% 76.2% 82% 18.2%
81.9% 89.6% 81.2% 80.3% 80.6% 76.2% 77.4% 81.9% 80% -4.9%
79.9% 79.8% 80.1% 78.9% 78.6% 85.3% 82.8% 85.2% 80% 1.9%
71.7% 76.0% 76.8% 77.7% 79.8% 76.9% 78.1% 76.4% 77% -3.0%
64.4% 71.7% 85.7% 95.1% 96.9% 81.5% 82.4% 84.3% 76% -1.6%
86.8% 72.7% 83.0% 71.7% 73.0% 58.5% 74.5% 75.6% 75% 31.6%
61.8% 82.2% 77.6% 60.0% 77.4% 82.6% 86.2% 75.0% 69% 20.8%
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