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Login Page

The Login page is where the customer will either:
e Establish a portal account by selecting Register

e Link their existing portal and OHID account by selecting Connect my accounts
OR

e Login after completing a registration or connecting an existing portal account to OHID

Ohio_gov State Agencies Online Services

Department of

—1
Job & Family
Ay

Services

Child Support Customer Service Portal

Secure access to your child support case information.
We've changed how you log in to ‘
your child support account >

You now need an OHID account to access the
Child Support Customer Service Portal. i 2

Ready to connect? If you don't already have an OHID,
= Connect my accounts
we'll help you create one. =

You only need to do this once.

New Users Already Connected to OHID? F
Create or log into your OHID account to start If you've already connected your accounts, log in b o \
your Child Support Portal registration. with OHID now. 4 ‘ ,f
-
-

A The way vou log in is CHANGING! Beginning in late summer, your User ID and password will
need to be changed to an OHID. More information to come. SSO-Info.pdf
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Registration
Creating a Child Support Portal account and a new OHID account

Step 1. Go to the portal/mobile login page and click “Register”

Ohiogov State Agencies Online Services

Department of

Uy
Job &F:
We a

Services

Child Support Customer Service Portal

Secure access to your child support case information.

We've changed how you log in to

P
your child support account > ) ‘ ,

You now need an OHID account to access the

IS
Child Support Customer Service Portal. . &)

Ready to connect? If you don't already have an OHID,

You only need to do this once.

New Users Already Connected to OHID?

Create or log into your OHID account to start If you've already connected your accouats, log in
your Child Support Portal registration. with OHID now: . Ze

The way you log in is CHANGING! Beginning in late summer, your User ID and password will
need to be changed to an OHID. More information to come. OHID-Info.pdf

Step 2. Review the Let’s Get You Set Up page and click “Let’s get Started”

-
|

Ohiogov State Agencies Online Services

1

Department of

JAi0r Job & Famity

L Services

Office of Child Support Customer Service Portal

Logout

Let's Get You Set Up!

It only takes about five minutes fo get set up. OHID gives vou a single secure account to
log into State of Ohio websites and services. Here's how it works:

Log in to OHID or create your account

We
recommend using the same email address you use (or will use) for the Child Support Portal.
Secure your OHID account with 2- P =n
. . i -

step verification - t

When you log in, you'll receive a one-time password by text,

email, or phomecal. B ...

[*] Return to the Ohio Child Support Portal
togin You'll be taken back to the Child Support Portal to access your existing account or complete registration.

tatement | Disclaimer | Contact

Customer User Guide page 2



Step 3. Click “Create Account” to create the OHID Account

@OHID

Ohio’s digital identity.
One state. One account.

Register once, use across many State of Ohio websites.

OHID username (required)

Password (required)

Forgot your OHID username or password?

Do you need an OHID? Get started here.

Create account

Step 4. Provide and confirm your email address and click “Send PIN”

NOTE: The e-mail address being provided must be unique and not be shared by any other registered portal
customer

0 OHID create your OHID account

Steplof6
Email verification 1 'f’ H
1 Email verification
In Progress
Your OHID gives you a single, secure account to log into State of Ohio services and applications.
We need to verify the email address you want to use for your OHID account. A one-time PIN will
2 Personal information be sent to the email address you provide below.
Email address * Confirm email address *
Pick a username
3
Eé You need an active email address to create an OHID account.
4 Create password Do you need to create one? Google, Microsoft, AOL, and Yahoo all offer free email accounts.
5 Password recovery
E Terms & conditions

Customer User Guide page 1



Step S. Validate your email by entering the PIN sent to your email and click “Next”

e OHI|D createyour OHID account

Step1of6
Email verification E 'l 'f' t'
1 mail verification
We sent an email with a one-time PIN to ocstesting7+90@gmail.com
Enter PIN
o Personalinformation (required)
fy
3 Pick a username
Are you having trouble?
¢ Check your junk mail and spam folder for an email from: DONOTREPLY-
Enterpriseldentity@ohio.gov.
Create password
4 * Wait 10 minutes and refresh your email inbox
still having trouble?
Your email provider may think the message is spam and might be blocking or delaying it
Password recovery
5 ¢ Add DONOTREPLY-Enterpriseldentity@Ohio.gov to your contacts,
* Ask your IT administrator to add this email to the safe-sender list.
* Send me anew PIN
g Terms&conditions

R @

Step 6. Enter legal name, date of birth, and optionally the last 4 digits of SSN and click “Submit”

n official State of Ghio site. Here's how you know ~ -

a O H | D Create your OHID account

Step20f6

Email verfcation Personal information

Completed

Legal first name (required) Legal last name (required)
Personal information
In Progress
Date of birth (required) Last 4 digits of SSN (optional)
3 Pick a username

@ Besure touse your real date of birth, you may need it to reset your password later.
Create password

Password recovery

Terms & conditions

kbook @ Tran
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Step 7. Create an OHID Username and click “Next”

NOTE: Pick a Username that’s 6-64 characters in length. Keep in mind, it cannot start or end in a special
character,

Cannot contain only numbers and the only allowable characters are a period, dash, underscore or @ sign.

0 O H | D Create your OHID account |
Step3of6
Email verification
Completed

Pick a username
Personal information
? Completed

3 Nt « Cannot contain special characters other than a period (), dash (-}, underscore (), or

In Progress atsign (@).

Username requirements
~ Must be between 6-64 characters
~ Cannot start or end in a special character

« Cannot contain only numbers; and

Create password OHID username (required)

g  Password recovery

Cancel m

Terms & conditions

6

1
Step 8. Create an OHID Password and click “Next”

NOTE: Create your password that’s at least 12 characters, contains an uppercase letter, a lowercase letter, a
number and a special character.

An official State of ORio sits. Hera's

GO H I D Create your OHID account |
Stepdof6
Email verification
Completed

Create password
? Personal information

Your password must contain:
Pick a username
Completed

4 Createpassword
In Progress

Password recovery

5|

Terms & conditions

6

Customer User Guide

+ At least 12 characters
+~ Anuppercase letter
« Alowercase letter
~ Anumber

~ Aspecial character ({5#. %@-"&"_—+=><(){}J[%";:\/?")

X Your password cannot contain your first name, last name, or OHID username.

Password (required) Confirm password (required)

= =

Cancel

Privacy Notice & Policies _ Accessibility

Ohio Checkbook

@ Translation
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Step 9. Optionally add a mobile number for password recovery and click “Next”, or you can
choose to skip this step

NOTE: If there’s a need to recover your password, it will be sent to your email.

An official State of Ohio site. Here's how you know

GO HID Create your OHID account

Stepsof6

Email verification

o, Password recovery
Your email (ocstestingT+90@gmail com) is the main way you'll reset your password.
Providing your mobile number gives us another way to reach you if you lose access to your

Personal information email

Completed

i Add your mobile number for password recovery
Pick a username
We will send you a PIN via text message. Message and data rates apply.
Completed
@ 11you choose not to provide your phane number at this time, you can skip this step.
? Create password
5

Completed
Mobile number (required)
Send PIN
Password recovery

In Progress

Cancel Next.

Terms & conditions

Step 10. Review the Terms & Conditions and select “I agree” and click the “Create Account”
button

Here's how you know

0 O H | D Create your OHID account

Step6of6
Email verification Terms & conditions

To create your OHID account, please agree to the following terms and
conditions.

Personal information By clicking "I Agree” and creating an OHID account, you consent to use electronic signatures

Completed with the State of Ohio and receive communications in electronic form.

If you use this site, you are resg for maint: the ¢ ality of your OHID
) and password(s) and for restricting access to your computer, and you agree to accept

accoun

responsibility for all activities that occur under your OHID account(s) or password(s). The Ohio
Picka usemame Department of Administrative Services reserves the right, in the event of a violation of law or
Comyliated State of Ohio policy, or as a result of any suspicious activity occurring on your OHID account, to
refuse service, terminate accounts, remove or edit content on Ohid.ohio.gov, or cancel

i transactions related to your OHID account.
Create password Children under the age of 13 are not eligible to use services that require the submission of
personal information and should not submit any personal information to us. This includes
submitting personal information to the website as part of a user profile or profile

c

pleted

personalization. If you are a child under the age of 13, you can use these services only if used
together with your parents or guardians. Ask permission from your parents or guardians if you
Password recovery are under the age of 13
Completed

lagree Cancel Create Account

Terms & conditions

In Prog

Privacy Notice & Polici Ohio Checkbook




Step 11. Check your email for confirmation your account is ready. After you receive the email, click
the link to log into OHID.

An official State of Ohic site. Here's how you know -

@ OHID  createyour OHID account |

Vou're all set!

Email verification We are creating your OHID account

Completed

Check your email

Persanal information Once you receive your confirmation email, your account is ready to use.
Completad

Pick a username
Completed

Return here to log in to OHID.

Create password
Completad

Password recovery
Completed

Terms & conditions
Completed

Ohio Checkbook

Privacy Notice & Policies

Accessibility @ Translation

Step 12. After receiving your confirmation email, log into your new OHID account with your
Username and Password.

@OHID

Ohio’s digital identity.
One state. One account.

Register once, use across many State of Ohio websites.

OHID username (required)

Password (required)

Login

Forgot your OHID username or password?

Do you need an OHID? Get started here.

Create account

Customers User Guide Page 9



Step 13. Set up your multi-factor authentication options. Two options are required and will help to

validate your identity to keep your sensitive information secure.

Step 14. Validate the method you selected by requesting a code

®OHID

2-Step Verification Enrollment

Status: 0 of 2 required methods set up

1BM Security Verify app

Verify with a simple tap on your i0S or Android device
with the IBM Security Verify app.

Authenticator app

Verify with a one-time access code that is generated by
an authenticator app on your mobile phone or tablet.

FIDO device

Register an authenticator to enable passwordless
authentication.

Text message

Verify by entering by a one-time PIN sent to your phone
via SMS text. Standard message rates apply.

Email

Verify by entering by a one-time PIN sent to your email
address.

Phone call

Verify by entering by a one-time PIN sent via voice call.
Standard voice rates apply.

@OHID

2-Step Verification Enrollment: Email

Enter your email address

We will send a one-time PIN to this email each time you log in.

Email address

Add Device

Add device

New number

New email

New number

Use another method

Customers User Guide
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Step 15. You’ve added 1 of 2 verification options. Select the “Add additional method” link to add

the last option

@OHID

Enrollment successful

Email was added
Status: 1 of 2 required methods set up

ocstesting7+101@gmail.com
You can manage your verification methods and devices from Security settings.

Add additional methods

Step 16. Make your second selection

@OHID

2-Step Verification Enrollment

Status: 0 of 2 required methods set up

IBM Security Verify app

Verify with a simple tap on your i0S or Andreid device
with the I8M Security Verify app.

Authenticator app

Verify with a one-time access code that is generated by
an authenticator app on your mobile phone or tablet.

FIDO device

——— e Register an authenticator to enable passwordless
ion

Text message

Verify by entering by a one-time PIN sent to your phone

cevevees via SMS text. Standard message rates apply.

Email

Verify by entering by a one-time PIN sent to your email
— address

Phone call

Verify by entering by a one-time PIN sent via veice call.
Standard voice rates apply.

Customers User Guide

Add Device

Add device

New number

New email

New number
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Step 17. Validate the method you selected by requesting a code

®OHID

2-Step Verification Enrollment: Text Message

Enter your phone number

We will send a one-time PIN to this number via text (SMS) each time you log in.

To use Text Message and Phone Call as two methods, you must use a different phone number

for each.

United States +1 ~

Phene number with an area code

yazanstharmatbal

Step 18. You’ve successfully created an OHID account. Click “Done” to complete your Child
Support Customer Service Portal registration.

@OHID

Enrollment successful

Phone number was added
Status: 1 of 2 required methods set up

+17404038052
You can manage your verification methods and devices from Security settings.

Add additional methods

Customers User Guide Page 12



Registering with an Ohio Driver’s License

Step 19. Enter your license number and full social security number and click “Submit”

NOTE: We’ve already updated your date of birth, last name and email address from your OHID

=~~1 Department of Ohio gov  State Agencies Online Services
Chipr 10b & Family
vy

Services

Office of Child Support Customer Service Portal

New User Authorization

IMPORTANT NOTICE:

Your driver's license number will not be stored or maintained on this website and is used solely for the purpose of authenticating your driver's license number with the Bureau of
Motor Vehicles (BMV) during registration

03-09-2000 Teter ocstesting7+86@gmail com

Cancel Submit

T do not have an Ohio Driver's License, State ID or Key Number

988 LiFeLinNE

Home | Privacy Statement | Contact

Registering without an Ohio Driver’s License

Step 19. Click the link “I do not have an Ohio Driver’s License, State ID or Key Number

NOTE: You’ll need your case number and the last 4 digits of the account or card your child
support funds are deposited to if you receive support.

If you pay support, you’ll need your case number and your Web ID. Your Web ID is located on the
Child Support Program Information letter you received when your case first opened, or by
contacting your local child support agency.

Customers User Guide Page 13



Step 20. Once you have completed registering with or without a license, you receive confirmation you
have successfully linked your new OHID account to your new Child Support Customer Service portal
account. Click on the “Continue to Child Support Portal” to access the portal to view your case
information.

NOTE: In the future, you only need to click on the Log in button at the bottom of the portal Log in
page and enter your OHID username and password to access the portal.

st - Services
Department of tate Agencies Online Services

o
b il
QY s sry

Office of Child Support
Customer Service Portal

Success!

You have successfully linked your OHID and Child Support accounts.

1) In the future, you will use your OHID and password to log in to the portal via the
Log in button on the login Page.

NN VS

o)

Step 21. Your now within the portal with access to your child support information

Home Page Messages Personal Payment - Cases - Help - Logout

Rheada Tester

Case: 6012345678 Order: DR3519386

$ 428.83 was sent to you on Apr 23, 2025

/‘listmnaganﬂ

e Case Information @
_ Up to 10 unopened messages display. Access the Message Center to view additional messages. ,
—

Oraer: [ Show All Cases -

Events in July, 2025

Tiaaes vl 1n
1 2 3 il e -

s 7 s ° 10 1 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

a ons repreacnt p.
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Creating a Child Support Portal account and linking to an existing OHID account

Step 1. Go to the portal/mobile login page and click “Register”

Ohio.gov State

Departme
Job & Fam
Services

Child Support Customer Service Portal

Secure access to your child support case information

We've changed how you log in to ©
your child support account > ‘ ,
“You now need an OHID account to access the E -~

Child Support Customer Service Portal. . - 6.0\

Ready to connect? If you don't already have an OHID,
g Connect my accounts
we'll help you create one. Y

You only need to do this once.

New Users Already Connected to OHID?

Create or log into your OHID account to start If you've already connected your accounts, log in
your Child Support Portal registration. with OHID now.

-

The way you log in is CHANGING! Beginning in late summer, your User ID and password will
need to be changed to an OHID. More information to come. SSO-Tnfo.pdf

Step 2. Review the Let’s Get You Set Up page and click “Let’s get Started”

Ohio.gov State Agencies Online Services

Department of

=
Job & Famil
Ghio by

Services

Office of Child Support Customer Service Portal

Logout

Let's Get Youn Set Up!

It only takes about five minutes to get set up. OHID gives you a single secure account to
log into State of Ohio websites and services. Here's how it works:

Log in to OHID or create your account

We
recommend using the same email address you use (or will use) for the Child Support Portal.
Secure your OHID account with 2- P L
. . i

step verification o - t

When you log in, you'll receive a one-time password by text,

email, or phone call.

. Return to the Ohio Child Support Portal
Logln You'll be taken back to the Child Support Portal to access your existing account or complete registration.

Statement | Disclaimer | Contact

Customers User Guide Page 15



b

Step 3. Enter existing OHID Username and Password and click “Login’

®OHID

Ohio’s digital identity.
One state. One account.
Register once, use across many State of Ohio websites.

OHID username (required)

[ ]

Password (required)

[ 8

Forgot your OHID username or password?

Do you need an OHID? Get started here.

Create account

Step 4. Set up your multi-factor authentication options. Two options are required and will help to
validate your identity to keep your sensitive information secure.

@OHID

2-Step Verification Enrollment

Status: 0 of 2 required methods set up

IBM Security Verify app

Add De
Verify with a simple tap on your i0S or Android device fedbeves
with the IEM Security Verify app.
Authenticator app

. . Setup

Verify with a one-time access code that is generated by
an authenticator app on your mobile phone or tablet.
FIDO device

Add device

Register an authenticator to enable passwordless
authentication.

Text message
New number

Verify by entering by a one-time PIN sent to your phone

ceesssen via SMS5 text. Standard message rates apply.

Email
New email

Verify by entering by a one-time PIN sent to your email
— address.

Phone call

N b
Verify by entering by a one-time PIN sent via voice call. B
Standard voice rates apply.

Customers User Guide Page 16



Step 5. Validate the method you selected by requesting a code

@OHID

2-Step Verification Enrollment: Email

Enter your email address

We will send a one-time PIN to this email each time you log in.

Email address

Jemanamarmenes

Step 6: You’ve added 1 of 2 verification options. Select the “Add additional method” link to add the
last option

@OHID

Enrollment successful

Email was added
Status: 1 of 2 required methods set up

ocstesting7+101@gmail.com
You can manage your verification methods and devices from Security settings.

Add additional methods

Customers User Guide Page 17



Step 7. Make your second selection

®OHID

2-Step Verification Enrollment

Status: 0 of 2 required methods set up

1BM Security Verify app

Verify with a simple tap on your i0S or Android device
with the IBM Security Verify app.

Authenticator app

Verify with a one-time access code that is generated by
an authenticator app on your mobile phone or tablet.

FIDO device

Register an authenticator to enable passwordless

Step 8. Validate the method you selected by requesting a code

2-Step Verification Enrollment: Text Message

Text message

Verify by entering by a one-time PIN sent to your phone
via SMS text. Standard message rates apply.

Email

Verify by entering by a one-time PIN sent to your email
dress.

Phone call

Verify by entering by a one-time PIN sent via voice call.
Standard voice rates apply.

@OHID

Enter your phone number

Add Device

§

Add device

New number

New email

New number

We will send a one-time PIN to this number via text (SMS) each time you log in.

To use Text Message and Phone Call as two methods, you must use a different phone number

for each.

United States +1

Phone number with an area code

Use another method

Customers User Guide
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Step 9: You’ve successfully added additional validation options to your OHID account. Click
“Done” to complete your child support customer service portal registration.

@OHID

Enrollment successful

Phone number was added
Status: 1 of 2 required methods set up

+17404038052
You can manage your verification methods and devices from Security settings.

Add additional methods m

Customers User Guide Page 19



Registering with an Ohio Driver’s License

Step 10. Enter your license number and full social security number and click “Submit”

NOTE: We’ve already updated your date of birth, last name and email address from your OHID

Department of Ohio.gov State Agencies Online Services.

vayzd ;
T ook

Office of Child Support Customer Service Portal

New User Authorization

IMPORTANT NOTICE:

Your driver's license number will not be stored or maintained on this website and is used solcly for the purpose of authenticating your driver's license aumber with the Burcau of
Motor Vehicles (BMV) during registration

03-09-2000 Teter ocstesting7+86@gmail com

Cancel Submit

I do not have an Ohio Driver's License, State ID or Key Number

Home | Privacy Statement | Contact

Registering without an Ohio Driver’s License

Step 10. Click the link “I do not have an Ohio Driver’s License, State ID or Key Number

NOTE: You’ll need your case number and the last 4 digits of the account or card your child
support funds are deposited to if you receive support.

If you pay support, you’ll need your case number and your Web ID. Your Web ID is located on the
Child Support Program Information letter you received when your case first opened, or by
contacting your local child support agency.

Customers User Guide Page 20



Step 11. Once you have completed registering with or without a license, you receive confirmation you
have successfully linked your new OHID account to your new Child Support Customer Service portal

account. Click on the “Continue to Child Support Portal” to access the portal to view your case

information.

NOTE: In the future, you only need to click on the Log in button at the bottom of the portal Log in

page and enter your OHID username and password to access the portal.

jogov State Agencies Online Services

1 Department of
Bhio sob & Famity
—

Services

Office of Child Support
Customer Service Portal

Success!

You have successfully linked your OHID and Child Support accounts.

1) In the future, you will use your OHID and password to log in to the portal via the

Log in button on the login Page.

NN VS

4

Step 12: You’re now within the portal with access to your child support information

Home Page Mesaages Personal Payment - Cases - Help Logout
Rheada Tester

Welcome, Rheada Tester

Activity and messages about your Case(s) € and Order(s) @

Case: 6012345678 Order: DR3519386

$ 428.83 was sent to you on Apr 2-

_ Up to 10 unopened messages display. Access the Message Center to view additional messages. w,

ter: [ Show All Cases ~

=== July. 2025 === Events in July, 2025

Fhaait b SaVieed that Ry Sates HEth Tokis &rd PrOVitdd i Poraatical Gursoiss

1 2 s 4 s
s 7 s ° 10 1 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 20 10 31

o icons ceprescnt p
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Linking an existing Child Support account to a newly created OHID account

Step 1. Go to the portal/mobile login page and click “Connect my accounts”

Ohio.gov State Agencies Online Services

Department of

@ﬁ[pf Job & Family
<~ Services

Child Support Customer Service Portal

Secure access to your child support case information.

We've changed how you log in to
your child support account

‘You now need an OHID account to access the
Child Support Customer Service Portal.

Ready to connect? If you don't already have an OHID,
Z = Connect my accounts
we'll help you create one s

You only need to do this once.

New Users Already Connected to OHID? ¢
Create or log into your OHID account to start If you've already connected your accounts, log in b - .
your Child Support Portal registration. with OHID now. . - 4,

AA\ The way you log in is CHANGING! Beginning in late summer, your User ID and password will
need to be changed to an OHID. More information to come. SSO-Info.pdf

Step 2. Enter your current portal User ID and click “Next” to validate your identity
NOTE: If you’ve forgotten your Username the link at the bottom of the page will allow you to
retrieve your User ID.

Department of Ohio.gov State Agencies Online Services

7
Job & Famil,
‘ijfw of amily

Services

Office of Child Support Customer Service Portal

Home | Privacy Statement | Contact
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Step 3. Enter your current portal password and click “Next” to validate your identity

NOTE: If you’ve forgotten your password the link at the bottom of the page will allow you to reset
your password

Department of Ohio.gov State Agencies Online Services
Job & Family

Home | Privacy Statement | Contact

Step 4. Review the Let’s Get You Set Up page and click “Let’s get Started”

Ohio.gov State Agencies Online Services

T=~~1 Department of
Hhier Job & Famity
L Services

Office of Child Support Customer Service Portal

Logout

Let's Get You Set Up!

It only takes about five minutes to get set up. OHID gives you a single secure account to
log into State of Ohio websites and services. Here’s how it works:

Log in to OHID or create your account

We
recommend using the same email address you use (or will use) for the Child Support Portal.
Secure your OHID account with 2- P n
. . A -~

step verification - 1

When you log in, you'll receive a one-time password by text,

email, orphonecal. B ..

7] Return to the Ohio Child Support Portal
togin You'll be taken back to the Child Support Portal to access your existing account or complete registration.

Let's get started

Privacy Statement | Disclaimer | Contact
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Step 5. Click “Create Account” to create the OHID Account

NOTE: If you already have an OHID, just login and your OHID username and password is now
your new portal login. In the future, you only need to click on the Log in button at the bottom of
the portal Login page and enter your OHID username and password.

®OHID

Ohio’s digital identity.
One state. One account.

Register once, use across many State of Ohio websites.

OHID username (required)

Password (required)

Forgot your OHID username or password?

Do you need an OHID? Get started here.

Create account

Step 6. Provide and confirm your email address and click “Send PIN”

NOTE: The e-mail address being provided must be unique and not be shared by any other
registered portal customer

G O H | D Create your OHID account

Steplofé
Email verification 1 1fi 1
1 Email verification
In Progress
Your OHID gives you a single, secure account to log into State of Ohio services and applications.
We need to verify the email address you want to use for your OHID account. A one-time PIN will
2 Personal information be sent to the email address you provide below.
Email address * Confirm email address *
Pick a username
3
Eé You need an active email address to create an OHID account.
4 Create password Do you need to create one? Google, Microsoft, AOL, and Yahoo all offer free email accounts.
5 Password recovery
6 Terms & conditions
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Step 7. Enter legal name, date of birth, and optionally the last 4 digits of SSN and click “Submit”

A official State of Ohio site. Hore's how you know

a O H | D Create your OHID account |

Step2ofé
Emailverifcation Personal information
Legal first name (required) Legal last name (required)
2 Personal information
In Progress
Date of birth (required) Last 4 digits of SSN (optional)

3 Pick ausername

@ Besure to use your real date of birth, you may need it to reset your password later
4 Create password

Password recovery

5

Terms & conditions

Privacy Notice & Policies

Accessibility  Ohio Checkbook @ Translation

Step 8. Create an OHID Username and click “Next”

NOTE: Pick a Username that’s 6-64 characters in length. Keep in mind, it cannot start or end in a
special character, cannot contain only numbers and the only allowable characters are a period,
dash, underscore or @ sign.

0 O H I D Create your OHID account |

step3of 6
Email verification i
Pick a username
Username requirements
Personal information + Must be between 6-64 characters
Completed
+ Cannot start or end in a special character
v Cannot contain anly numbers; and
3 e  Cannot contain special characters other than a period (.}, dash {.), underscore (_), or
In Progress. atsign (@).
Create password OHID username (required)

4

Password recovery
5 Cancel

Terms & conditions
6
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Step 9. Create an OHID Password and click “Next”

NOTE: Create your password that’s at least 12 characters, contains an uppercase letter, a
lowercase letter, a number and a special character.

An official State of Ohio sita. Here's how you know

ao HID  createyour OHID account |
Stepaof6
Email verification
Completed

Create password
? Personal information

« Atleast 12 characters
~ Anuppercase letter
~ Alowercase letter
« Anumber

 Aspecial character (I3#.36@-~A&*_+=><(){}[]%";:\/')

Your password must contain:
Pick a username
Completed

4  Crestepassword
In Progress

X Your password cannot contain your first name, last name, or OHID username.

Password recovery

5

Password (required) Confirm password (required)

g Terms&conditions = =

Cancel Next:

Privacy Notice & Policies _ Accessibility _Ohio Checkbook @ Translation

Step 10. Optionally add a mobile number for password recovery and click “Next”, or you can choose
to skip this step
NOTE: If there’s a need to recover your password, it will be sent to your email.

a how you knaw

0 OHID Create your OHID account |

Step5of6
? S Password recovery
’

Your email (acstestingT+S0@gmail.com) is the main way you'll reset your password.

ov ur mobile number gives us another way to reach you if you lose access to your
Personal information email
Completed
Add your mobile number for password recovery
Pick a username
Completed
5

e will send you a PIN via text message. Message and data rates apply.

@ fyou choose not to provide your phone number at this time, you can skip this step.
Create password
Completed
Mobile number (required)
Send PIN
Password recovery
In Progress

g  Terms&conditions

Ohio Checkbook

Privacy Notice & Policies _ Accessibility @ Translation
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Step 11. Review the Terms & Conditions and select “T agree” and click the “Create Account” button

@®OHID

-0-0-0-0

»site. Mere's how you know

Email verification
Completed

Personal information

Completed

Pick a username
Completed

Create password

Password recovery
Completed

Terms & conditions

In Progr

Create your OHID account

Step6of6
Terms & conditions

To create your OHID account, please agree to the following terms and
conditions.

By clicking "I Agree" and creating an OHID account, you consent to use electronic signatures
with the State of Ohio and receive communications in electronic form

of your OHID
access to your computer, and you agree to accept
your OHID account(s) or password(s). The Ohio

If you use this site, you are resp for the c:
account(s) and password(s) and for restrictiny
responsibility for all activities that occur unde
Department of Administrative Services reserves the right, in the event of a violation of law or
State of Ohio policy, or as a result of any suspicious activity occurring on your OHID account, to
refuse service, terminate accounts, remove or edit content on Ohid.ohio.gov, or cancel
transactions related to your OHID account.

Children under the age of 13 are not eligible to use services that require the submission of
personal information and should not submit any personal information to s, This includes
submitting personal information to the website as part of a user profile or profile
personalization. If you are a child under the age of 13, you can use these services only if used
together with your parents or guardians. Ask permission from your parents or guardians if you

are under the age of 13.

I agree Cancel

Privacy Notice & Pol

Account

Checkbook

Step 12. Check your email for confirmation your account is ready. After you receive the email, click
the link to log into OHID.

Customers User Guide

An official State of Ohio site. Here's how you know ~

00000

Create your OHID account

Email verification
Completed

Personal information
Completed

Pick a username
Completed

Create password
Completed

Password recovery
Completed

Terms & conditions
Completed

You're all set!

We are creating your OHID account

‘Check your email
Once you receive your confirmation email, your account is ready to use.

Return here to log.in to OHID.

Page 27




Step 13. After receiving your confirmation email, log into your new OHID account with your

Username and Password.

@OHID

Ohio’s digital identity.
One state. One account.

Register once, use across many State of Ohio websites.

OHID username (required)

[ )

Password (required)

[ =

Login

Forgot your OHID username or password?

Do you need an OHID? Get started here.

Create account

Step 14. Set up your multi-factor authentication options. Two options are required and will help to

validate your identity to keep your sensitive information secure.

@OHID

2-Step Verification Enrollment

Status: 0 of 2 required methods set up

1BM Security Verify app

Verify with a simple tap on your i0S or Android device
with the [BM Security Verify app.

Authenticator app

Verify with a one-time access code that is generated by
an authenticator app on your mobile phone or tablset.

FIDO device

Register an authenticator to enable passwordless
authentication.

Text message

Verify by entering by a one-time PIN sent to your phone

ssssssss via SM5 text. Standard message rates apply.

Email

Verify by entering by a ene-time PIN sent to your email
— address.

Phone call

Verify by entering by a one-time PIN sent via voice call.
Standard voice rates apply.

Customers User Guide

Add Device

o
o
&

15

Add device

New number

New email

New number
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Step 15. Validate the method you selected by requesting a code

®OHID

2-Step Verification Enrollment: Email

Enter your email address

We will send a one-time PIN to this email each time you log in.

Email address

Jessnaarmetiod

G

Step 16. You’ve added 1 of 2 verification options. Select the “Add additional method” link to add
the last option

@OHID

Enrollment successful

Email was added
Status: 1 of 2 required methods set up

ocstesting7+101@gmail.com
You can manage your verification methods and devices from Security settings.

Add additional methods m
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Step 17. Make your second selection

@OHID

2-Step Verification Enrollment
Status: 0 of 2 required methads set up

IBM Security Verify app

Verify with a simple tap on your i0S or Android device
with the IBM Security Verify app.

Authenticator app

Verify with a one-time access code that is generated by
an authenticator app on your mobile phone or tablet.

FIDO device

Register an authenticator to enable passwordless
authentication.

Text message

Verify by entering by a one-time PIN sent to your phone
via SMS text. Standard message rates apply.

Email

Verify by entering by a one-time PIN sent to your email
address.

Phone call

Verify by entering by a one-time PIN sent via voice call.
Standard voice rates apply.

Add Device

Add device

New number

New email

New number

Step 18. Validate the method you selected by requesting a code

Customers User Guide

®OHID

2-Step Verification Enrollment: Text Message

Enter your phone number

We will send a one-time PIN to this number via text (SMS) each time you log in.

To use Text Message and Phone Call as two methods, you must use a different phone number

for each.

United States +1

Phone number with an area code

Use another method

Send me a code
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Step 19. You’ve successfully created an OHID account. Click “Done”

@OHID

Enrollment successful

Phone number was added
Status: 1 of 2 required methods set up

+17404038052
You can manage your verification methods and devices from Security settings.

Add additional methods m

Step 20. You’ve successfully linked your new account to your Child Support Portal account. Click
on the “Continue to Child Support Portal” to access the portal.

Department of

=
Job & Family
Chir

Services

Office of Child Support
Customer Service Portal

Success!

You have successfully linked your OHID and Child Support accounts.

o In the future, you will use your OHID and password to log 1n to the portal via the
Log in button on the login Page

Coatinue to Child Support Portal

|988 LlFELINE'
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Step 21. You’re now within the portal with access to your child support case information.

"] Department of
& i

Joib ety
e
Office of Child Support Customer Service Fortal
Logout

Home Page Messages Personal Payment - Cases - Help -

Rheada Tester

Welcome, Rheada Tester

Activity and messages about your Case(s) € and Order(=) €

to You

Last Payment(s) S
Case: 8012345678 Order: DR3519386

$ 428.83 was sent to you on Ap:

'Up to 10 unopened messages display. Access the Message Center to view additional messages. /

Case Order: | Show All Cases ~

Events in July, 2025

Flasss ts acviesd st acy 2ares. lixtadt hare are (NOVIe. fior afoms
1 2 3 il s oat
s 7 s ° 10 1 12
13 14 1s 15 17 18 19
20 21 22 23 24 25 26
27 28 20 £ 31
1ne dstes in cotocea pecacar p 1 cirnes scor .
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Navigating the Web Portal

Navigation of the web portal is simplified using a menu bar located at the top of every page:

— Home Page - Returns you to the Home Page from any page in the portal

— Messages - Reply to incoming messages from the county Child Support
Enforcement Agency (CSEA) or send a new message to the county CSEA.
Documents can be attached to New messages and replies sent to the county CESA

— Personal - View your contact, employer, health insurance and child information on
file with the CSEA. Opt into or out of receiving system generated e-mail
notifications. You can also manage your portal account by changing your E-mail
address or password

— Payment - View payment information, enroll or change direct deposit or debit
information (if you receive support), or make support payments

— Cases - View a breakdown of your support obligations and balances or view a
summary of your child support case(s)

— Help - View a Help Screen providing details on the content of the page and how it
can be used, view Child Support Frequently Asked Questions or view a Child
Support Glossary

Menu Bar:

Department of Ohio.gov State Agencies Online Services

|—-./.‘| n
‘Z?é.,(a ;:Eusi. Family

ces

Office of Child Support Customer Service Portal

Home Page Messages Personal w Payment ~w Cases w Help w Logout

Additional web portal tools:

- Clicking the tooltip icon o provides a definition for the child support term
displaying
- Clicking Logout will log you out of the portal and return you to the Login page
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Home Page

Hoee Page Messages Persccal v Payment v Cues w Help w Logoat

Yrese Test
Welcome, Ytest Test

Activity and messages about yous Case(s) @ and Order(s) @

Case: 7140429817 Order: 29DR7934

$ 428.83 was sent to you on Apr 23, 2025

RE: Case Information
b4 Cm 6123456789 Order: DR45T

/

Support Calendar i Case-Order; | ShowAll Cases V|

< August, 20

Wed

Please be advisad that any dates listad bare are provided for mformational purposes
caly.

The dates in colored Jcons regresant paymants evibar seot or received
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Payment Activity:

Welcome, John Smith

Activity and messages about your Case(s) @ and Order(s) @
Last Payment(s) Received from You

Other Party: Irene Smith Case: 7012345678 Order: 12DR1234
$ 3.56 was received on Sep 2, 2015

Other Party: Michelle Campbell Case: 7012345679 Order: 14DR1235
$ 46.79 was received on Apr 9, 2015

Other Party: Katrina Davis Case: 7212345679 Order: 15]U9235
$ 37.74 was received on Apr 9, 2015

— ‘Last Payment(s) Sent to You’ will display when payments are sent to you if you
are ordered to receive support and the corresponding payment information will
display in green boxes

— ‘Last Payment(s) Received from You’ will display when payments are received

from you and the corresponding payment information will display in yellow
boxes

Customer Alerts:

A=\ We do not have a current address for you. Please submit your current address information.

A
/ =\ We do not have a current employer for you. Please submit your current emplovment information.

A

£\ We do not have current, private health insurance information for you and the child(ren) you are required to cover. Please submit vour
current health insurance information.

Please note, if the health insurance you are providing is Medicaid, there is no need to report this information as Medicaid shares that
information with us. If you have been ordered to provide private health insurance but are receiving Medicaid coverage, the alert will continue
to display as a reminder to report private health insurance information, including insurance purchased through the Ohio health insurance
marketplace, if it becomes available to you.

Case: 7123456789 - DR123436 Child(ren): Alex Smith

Please Note: Information you submit may not be reflected in our system for 2 to 3 business days.

Customers User Guide Page 35



— The Customer Alerts section displays when you have missing address, employer
and/or health insurance in the portal.

— Each alert will display an icon, description and a link allowing you to enter and
send address, employer and/or health insurance information to your county
CSEA.

— Up to three alerts may display (address, employer and/or health insurance)

New Messages:

New Messages Q New Message #/

RE: Case Information
% Case: 6123456789 Order: DR4SY
Cuyahoga County

— The New Messages section displays any unopened messages received from the
county CSEA

— If the new unread message is a continuation of a previously ongoing
conversation thread, the number of messages in the thread will display after the
message topic

— Each row will display the New Message icon, case/order number and the
message subject related to the conversation thread

— Up to four rows of messages will display with a MORE icon if there are
additional unopened messages available (Note: a total of 10 unopened messages
display in the New Messages box on the Home Page. If you have more than 10
unopened messages, access the Message Center to view the additional messages)

— Clicking on the PREVIOUS icon will display unopened messages that were not
opened before clicking the MORE icon

— Clicking on a message will take you to the View Message page where the
message can be viewed and or responded to

— When no new messages have been received, the following message will display:
‘NO NEW MESSAGES’

New Message (Button):

— Clicking on the New Message button will allow you to initiate a new message to
your County CSEA without leaving the Home Page.

For additional information, please see the Message Center section below.
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Support Calendar:

/

Support Calendar i Case-Order: | Show All Cases ¥

< August, 2025 >>>

Tue Wed

Please be adrised tat any dates listed here are provided fon infoomaticeal purposes
ol

The dates 15 colorad seens represest pay=ents uthes sent or recennd.

. /

— Payment dates and payment details will display to the right of the calendar in the
Events section.

— Ifyou are ordered to pay support, payment dates will display with a Yellow icon
to indicate payments received from you

— Ifyou are ordered to receive support, payment dates will display with a Green
icon to indicate payments sent you

— Clicking the <<< button will allow you to view up to 3 previous months of
payments

— The calendar defaults to a view of all of your child support cases, selecting a
specific case from the Case/Order drop down menu allows you to view payment
activity for one specific case
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Message Center

- View un-opened/unread messages
— View opened/read messages

— Transfer to view message detail

- Send a new message

o771 Department of Ohiogov State Agencies Ouline Services
Chip 300
L7 Services

Office of Child Support Customer Service Portal

HomePage  Messages Pesonal v Payment w  Camsesv  Hepw Logout
Ytest Test

Message Ceuled

The message you send s secure and can only be viewed by Child Support staff. No one else including the other party on the case can see your message. Please make sure to visit
the FAQ page prior to sending a message to find answers to commonly asked questions

NOTICE: Documents attached to a message are only viewable for 3 days.

RE: Case Information
Case: 7140429817 Order:
Vtest Test

Pei Disclaimer | Coatact

Office of Child Support Cussomer Servize Portal

HomePige  Mesmages  Pesonsl v Pament v Cmaw  Hepw Logout

Virest Test

View Messages
The message you send is secure and can only be vaewed by Child Suppert staff. No one clse including the other party on the case can see our message

NOTICE: Documents attached to 3 message are only viewable for 3 days

Reply to Message 08202025

RE: Case Information

Case @ T140420817
Order @

Attach supporting documents &

Charactess left: 2000

Viest Test

test message

ment | Disclaimer | Cantact
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My Contact Information Page

This page will display your personal and contact information, which is currently
displayed in the child support computer system. If the address information is
invalid, the information will not display, and you will receive an alert that the
required address information is missing in our system. You can access the My
Contact Information page from any page in the portal by selecting the option ‘My
Contact Information’ from the Personal Menu.

From this page you can:

— View your contact information including your full name, birth date, home/cell
phone number

— View your residential and/or mailing address

- Update personal/address information

— Transfer to view personal information frequently asked questions

Oiogov State Agencies Online Services

Office of Chi3d Support Castomer Service Portal

HomePsge  Messages Persomal wv  Payment v  Cmesw  Hepw Logout
Yrest Test

My Contact Information

Message Center

Full Name

Ytest Test

Date of Birth Home Phone # Cell Phone #
April 02, 1995

Residential Address

Address
456 Test

Apt

City State
Test OH
Country Zip Code
43215
Questions? ~ Pessonal Information

Privacy Statement | Disclaimer | Contact
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Name, Date of Birth and Phone Numbers:

State Agencies  Online Services

Office of Child Support Castomer Service Portal

Home Page Messages Perscnal w Payment w Cases w Helpw Logout

Yitest Test

My Contact Information

Message Center

Full Name

Yitest Test

Date of Birth Home Phone & Cell Phone #
April 02, 1995

Address:

Residential Address

Address
8302 Dayton Ave

Apt
City State
Los Angeles CA
Country Zip Code
USA 80048-4218

Mailing Address

Address
4043 W 145th St
Apt
City State
Lswndsle CA
Country Zip Code

©0260-1802
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Link to Frequently Asked Questions:

Questions? — Personal Information

NOTE: If any of your information is incorrect, please click the Message Center link at
the top of the page to access your Message Center and provide the correct information
to the CSEA. Once your information is updated in the child support computer system,
it appears in the Portal.
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My Employer Information Page

This page will display your active employment information, which is currently
displayed in the child support computer system. If the employment has ended it will
not display, and you will receive an alert that the required employer information is
missing in our system. From this page you can:

— Select and view multiple employers, up to ten from a drop down when
applicable

— View Employer Name

— View Employer Address

— Update employer information

— Transfer to view employer frequently asked questions

=1 Department of Okio.gov State Agencies Online Services

Vhipr sob & Famity

“  Services

Office of Child Support Customer Service Portal

Home Page Messages Personal w Payment w Cases w Help w Logout

Ytest Test

My Employer Information

Message Center

Employer Name

MCDONALDS v
Street Address

132 S Main St
Suite
City State Zip Code

Ada OH 45810-1255

Qn ws? - Emplover Information

Privacy Statement | Disclaimer | Contact

NOTE: If any of your information is outdated or incorrect, please click the Message
Center link at the top of the page to transfer to the Message center, to provide the correct
information to the CSEA as soon as possible. Once your information is updated or
changed in the child support computer system, the updated information will display
immediately in the Portal.
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My Health Insurance Information Page

This page will display your active health insurance information, which is currently
displayed in the child support computer system. If the health insurance has ended it

will not display, and you will receive an alert that the required health insurance
information is missing in our system. From this page you can:

— View Health insurance information per case/order

— Select and view multiple providers from a drop down when applicable

— View Provider Name

— View Policy Number

— View Group Number

— View Policy Begin Date

— View Covered Participants

— Update health insurance Information

— Transfer to view health insurance frequently asked questions

-] Department of Ohio.gov State Agencies Online Services

—~1
Thior Iob & Famity

s  Services
Office of Child Support Customer Service Portal

Home Page Messages Personal w Payment w Cases w Help w Logout
Ytest Test

My Health Insurance

Please use the Case/Order drop-down below to view details about other Case/Order(s):

7140429817 v

Message Center

Provider Name

AETNA v
Policy # Group # Begin Date
235235256 February 17, 2024
Covered Participants
Xtest Test
Questions Health Insurane

Privacy Statement | Dizclaimer | Contact

NOTE: If any of your information is outdated or incorrect, please click the Message
Center link at the top of the page to transfer to the Message center, to provide the correct
information to the CSEA as soon as possible. Once your information is updated or
changed in the child support computer system, the updated information will display
immediately in the Portal.
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Child Information Page

This page will display your child’s personal information, which is currently displayed in the
child support computer system.

If you are the payee (the person ordered to receive support), you can:

- View the following information for each child per case/order:
o Child’s Full Name
o Child’s Birth Date
o Child’s Residential Address
o Expected emancipation information
— Transfer to view child information frequently asked questions

Payee View:

»pov  State Agencses  Ouline Services

Child Information
Peate Lee the CoseCudes v g S tatow 10 veew detate atund hes CooaCrderts

FOAZMSETR - LIORIZIA ~
© This page carnnct be updated FHesso USE the MeLLEQ0 Conter 1O Slwril arry Child Nformaton (hanges

7 wn Narre
nAArE OAVYS v

Orate ot Bortn ¥ ogmre toed 1 e gt e @ Orote
Fatwuny OF vIRS Fatwuary OF 2014

e satestinl Avwene
13025 Cadar g Agt 202
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If you are the payor (the person ordered to pay support), you can:

— View the following information for each child per case/order:
o Child’s Full Name
o expected emancipation information

— Transfer to view child information frequently asked questions

Payor View:

Ohio.gov State Agencies Online Services

1 Department of
Chio

Job & Family
“—  Services

Office of Child Support Customer Service Portal

Home Page Messages Personal w Payment w Cases w Help » Logout

Ytest Test

Child Information

Please use the Case/Order drop-down below to view details about other Case/Order(s):

7140429817 v

Full Name
XTEST TEST v

Expected Emancipation € Date

Questions? — Child Information

Privacy Statement | Disclaimer | Contact

NOTE: If you select a Spousal support case from the Case Order List drop down box
or if you click the ‘Child Information’ link from the left navigation pane, an error will
be received if you attempt to view child information on a spousal support case since
those cases do not have children.
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My Payment Information Page

This page will provide you with the amount collected from the payor and the amount
applied to each of the case obligations in blue boxes. The amount disbursed for each
payment received per date displays in yellow boxes. An informational message displays
if you are ordered to receive support payments on how to opt into receiving e-mail
notifications when payments are sent to them. Collections returned to the obligor
display as ‘Refunded’. From this page, you can:

- View payment information per case/order

— View an Explanation of Payment Terms

— Select the Payment History button to view and print a Payment History Report
— Transfer to view your Support Order and Balance Information

Obiogov Stute Agescies Ouline Servic

Office of Child Swppert Castomer Service Portal

Home Page Messages Peronal w Payment w Cases w Help w Logout
Yitest Tes

My Payment Information

Please use the Case/Order drop-down bedow to view details about other Case/'Order(s)

7140429817 v

Sent to Family $153.20 \ 06/02/2025
Sent to Other $23.39 \ 05/02/2025
Sent to Fees $3.31

Collection Amount : $179.90 from Disablity or Sick Pay ‘ 05/02/2025
Applied to Current Support $137.88

Applied to Past Due Support $38.71

Payment History

My Support Order(s)
and Balance Information

Questices - Pyvnent Informates
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Informational Message:

© If you would like to receive an e-mail notification when a payment is sent to you, select E-mail Notification Options from the Personal menu above.

Explanation of Terms:

Explanation of Terms ¥

Transaction Date: Date the actual processing took place.
Collection Amount: The amount received from the obligor.
Applied to Current Support: The amount designated for the current month's obligations.

Applied to Past Due Support: Past due, unpaid support owed by the obligor. Payments made towards past
due support will reduce the unpaid balance on the order.

Sent to Family: Support collection sent to the family.
Sent to Other: Support collection sent to an entity due the support other than the family.
Sent to Fees: Support collection designated for processing and other fees.

Refunded: Collections refunded back to the obligor.

Payment Information:

Sent to Family : $153.20 05/02/2025
Sent to Other : $23.39 05/02/2025
Sent to Fees : $3.31

Collection Amount : $179.90 from Disablity or Sick Pay 05/02/2025 |
Applied to Current Support : $137.88

Applied to Past Due Support:  $38.71

— Payment details for the current month and 3 previous months (4 months total)
will display.

Link to Frequently Asked Questions:

Questions? — Pasyment Information
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Payment History Report

After clicking the Payment History button on the My Payment Information page, a new
window will open with your payment history that can be viewed or printed. The
payment history displays two years of payment data. Current Month Unpaid Balance
and Past Due Unpaid Balance display allowing you to distinguish between the amount
still owed for the current month and the amount owed that has accrued over time.

Hease use the Case/Order drop-down belew e view detalls abowt other Case/Crder(s):
TI40429817-20DROTE4 ~

Payment History Report

INANCIAL TRANSACTION HISTORY PERIOD:
BU012023 - 0E182025

JJES COUNTY CHILD SUPPORT ENFORCEMENT AGENCY
O EAST BROAD ST 3ISTFL
JOLUMBUS, OH, 43266-0423

S00E0-1556

Alonthly Support
Chuld: $684.00
Additional:- §13 68

Total: $697.68

Asof: 08182025

Current Month Uspasd Balance: $597 .63 Total Credits: $0.00
Past Dhae Unpasd Balance: $0.00 Fussds oa Held: $0.00
Total Unpaid Balamce: $607.68

| Tramsaction Date | ‘Collection Ameunt Callection Applied 1o | Collection Sent to: |
| | Current Support | Past Due Support | Family | Other Esfundsd | Fem |
| 03/19/2025 | | 4344

| 031972028 | 283 44 21829 | 65.15

| 03052028 | | 43144

Totals for 09/01/2025 - 08/20/2025
Collection Ameust: $10,203.84

Applisd to Crrent Suppoet: $8,529.41 Sent 1o Family: $10,179.76 Refimded: $0.00
Applisd to Past Due Sugpon: SL650.35 Sent 1o Other- $0.00 Sexil 1o Fees: S2408

Chald Support Total: 51,844.27
Spousal Support Total: 50,00
Medical Support Total: $56.37
Oxhes Total: $0.00

Child Support Total: $7,119.38
Spousal Sspport Total:  $0.00

Medical Suppon Total:  $225.48

Other Total: $24.08

1024 Obhigatvons Pasd Total:  §7,369.44
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Obligation and Balance Information:

Monthly Support
Child: $684.00
Additional: $13.68
Total: $697.68

As of: 08/18/2025

Current Month Unpaid Balance: $697.68
Past Due Unpaid Balance: $0.00

Total Unpaid Balance: $697.68

Payment and Disbursement Details:

Total Credits: $0.00
Funds on Hold: $0.00

Transaction Date Collection Amount Collection Applied to: Collection Sent to:
Current Support Past Due Support Family | Other | Refunded | Fees
10/06/2016 923
10/06/2016 2040
09/29/2016 1273 9233
09182018 107.94
Collections by Obligation Type:
Transaction Date Collection Amount Collection Applied to: Collection Sent to:
Current Suppont Past Due Support Family | Other | Refunded | Fees
101062016 nn
1010672016 2040
09282016 1273 €213
09182016 10794
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Explanation of Key Report Fields

Explanation of Key Report Fields ¥

Case Number: A unique 10-digit, system assigned number used to identify a Child Support Case

Order Number: Court or administrative order number associated with the case number

Date Printed: Date the report is generated

Obligee / Obligor: Any person, including a state or political subdivision, owed support / The person who owes support

Monthly Support/Child: {Current Child Support) The amount designated for the current month's amount of meney an obligor is required to pay to provide
support for the child(ren) of the case/order

Monthly Support/Additional: Amount due for other obligations (Spousal, Medical, Past Due Support and Fees)
Monthly Support/Total: Total obligation charged for the current menth (The monthly child support amount plus the monthly additional amount)
As of: Date that all information is based on

Current Month Unpaid Balance: Includes any support, payments ordered to reduce past due support (amearages) and fee obligations due for the current
month. The entire amount may not be owed to the family. Support owed to the family, other entities and fee obligations are all included in this amount

Past Due Unpaid Balance: Includes prior period unpaid support (arrearages) and fees (not including any unpaid obligations for the cumrent month) on the As of
Date. The entire amount may not be owed to the family. Support owed to the family, other entities and fee balances are all included in this amount

Total Unpaid Balance: Includes total amearages plus any unpaid obligations for the current month on the As of Date The entire amount may not be owed to
the family. Support owed to the family, other entities and fee balances are all included in this amount. NOTE: This amount will be equal to the Current Month
Unpaid Balance + Past Due Unpaid Balance minus any Past Due Suppert Payments displaying in the Monthly Support Obligations section of the My Support
Order(S) and Balance Information page.

Total Credits: The total amount of excess funds remaining after all current monthly obligations have been met. These funds will be used to count as a payment
toward next month's obligations

Funds on Hold: Support collections that are temporarily held instead of being issued, ususlly because there is a court order for the child support enforcement
agency to hold the payments, due to a bad address, etc. The amount of these funds may already be included in the reported collections and applied to the
unpaid balance

Transaction Date: Date the actual processing took place
Collection Amount: The amount received from the obligor
Applied to Current Support: The amount designated for the current month's obligations

Applied to Past Due Support: Past due, unpaid support owed by the obligor. Payments made towards past due support will reduce the unpaid balance on the
order

Sent to Family: Support collection sent to the family

Sent to Other: Support cellection sent to an entity due the support other than the family

Sent to Fees: Support collection designated for processing and cther fees

Refunded: Collections refunded back to the obliger

Child Support Total: The total amount paid by the cbligor to provide support for a child for the time period displayed

Spousal Support Total: The total amount paid by the obligor to provide support cwed to a former spouse for the time period displayed
Medical Support Total: The total amount paid by the obligor to provide for a child's health care needs for the time period displayed
Other Total: The total amount paid by the obligor that was sent to an entity due the support other than the family
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Make a Payment Page

This page will provide you with the ability to make a one-time support payment by
credit/debit card or to schedule/edit recurring payments by credit/debit card. For a one-
time payment selecting your case and order number updates the page to provide you
with your current month unpaid balance and your total unpaid balance. You can select
to pay either of these amounts or enter a different amount you wish to pay. Selecting
Continue will direct you to a secure payment processing page where your credit card
information can be entered.

To schedule/edit recurring payments select the ohio.smartchildsupport link to navigate
to a secure payment processing page where you can login to provide your credit card
information and frequency/amount. From this page, you can:

- Make a one-time support payment by credit/debit card

— Transfer to oh.smartchildsupport to schedule/edit recurring payments

— Transfer to oh.smartchildsupport to set up a checking/savings account debit to
make on-line payments

— View instructions on how to submit payments by mail

— Transfer to view making payments frequently asked questions
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HomePage Mewges Peweal v Pamer v Caumvw Hipw Logow

Yowst Toat

Make a One-Time Credit/Debit Card Payment ]

Mok 3 sepport parmest samg yoor credit caed Select the cave 3nd crder you wast 19 make 3 parmect os from The drop dows below Select one of Be duplaved pavnes
Amnstssty 02 eester a0 Astount a0d Sk cvenise

Cerzenely, the Sollowing paymest typat zre acceped.

+ Ouzly Dicconer®, ManterCard®, Vina®, Arcencaz Expren®, UnicaPay®, Dizers Clok Intermaticmal @ and ICEE caods 2w acceptad
+ Ifyou have your credt’ debit card knked 1 30 e-wallet accoses vach 2 Alipay, Appls Pay, Geogle Pay, PayPal, ox Vesezo you cim muake your payzent uung Sese

alersate pavmient optioen.
Note: Apple Pay » snly nvalable on Apple devices. Venmo s oaly available on mobile devices.
Coapletion of 2 credit caod paymsect = wpoa the suthorization of payment by your credd card company.

Your payment will be apphiad 55 the chald vapport account in 2 0 3 bosizess dars

Fleasa salact fae Case 228 Order yoo wnh to mualks 3 paymest foef
(Vo maks parmenss o> it ple cases, Vom Wunt tabars 15 fis page 12 selact another cane )

Please salact or anter 3 parmsiot wnocst

Q Currext Mocth Unpasd Balezce $0.00

Tomal Ungard Balance 200

Ocher Amavest $300

| Schedule/Edit Recurring Payments |

Schaddl, g cred card pay 10 prevent late or massed 1 heepai ok

l Payments by Checking/Savings Account ]

Paymes: by chedong wwvicgs sccoust Sebwt can be made 2t batp: b com Thare is 20 churge for paveoents sext to Okso CSPC. During the il
roputation, please aBow up 1o wres (7) buunes dayx for the paymest 2 & wved, vebe Py muing the wame bamk accouns uill be recerned by Ol CS5C
withan 2448 booes.

—

Payments by Mail ]

Youx pxyroest sury be in the form of 3 parsoaal check, money ordes, or cabier’s check Malce chacks payable to Okso CSPC 22 saucl vas standaed US mul o:

Ok CSPC
PO Box 182372
Colambas, OH £3218-2372

To ensure proeipe and sccurate posting 90 vour child supgoet cine, ploase be sure 1o wnchade the ollowisg with yeor pavwoest

+ Your Name
« Your Secial Secunty Number (opoceal)
« SETS Case Number (10-5ip2 vamber that begins witk 3 7)
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How My Payments are Received Page

This page provides payees with information on how to enroll to receive support
payments electronically or to change the way their support payments are currently
disbursed. From this page, if you are the payee, you can:

— Enroll in Direct Deposit or Child Support Debit Card

— Make changes to Direct Deposit

— Establish/Reset debit card PIN

— Print Direct Deposit and Child Support Debit Card enrollment forms
— Transfer to view frequently asked payment questions

Ohio gov  State Agencies Online Services

Department of
Job & Family
Services

Office of Child Support Customer Service Portal

Home Page Messages Personal w Payment w Cases w Help w Logout
Martha Duncan

How My Payments Are Received

Effective October 1, 2005, Ohio implemented a law (HBG66) requiring a mandatory electronic disbursement program for support payments. Ohio offers two methods for
receiving support payments: Direct Deposit and the Qhio smiONE™ € Visa® Prepaid Card. Both methods providing you with a Faster, Simpler, Safer way to receive your
support payments:

» No check cashing fees
» No worries about stolen checks
« No waiting by the mailbox

Direct Deposit

With Direct Deposit, your support payments are deposited directly to your account at your financial institution. Your payments will be deposited automatically after the state
receives and posts a pavment to your case. The statement you receive from your financial institution will provide you with a record of your deposit. Always remember to make
sure your payment has been deposited into your account before accessing the funds.

Ohio smiONE™ Visa® Prepaid Card

W)

4000 1234 5678 9010

wnasee DEBIT

John Smith vls‘

The Ohio smiONE™ Visa® Prepaid Card provides you with a debit card to receive and use your support payments. Support payments are credited to your smiONE™ Card
automatically after the state receives and posts a payment to your case. You do not need a bank account to be enrolled. You can use the card at any place that accepts Visa debit
cards. Cash withdrawals from your card can be made at any ATM or bank teller window displaying the Visa brand marks

Online enrollment is available for the smiONE™ Visa® Prepaid Card or direct deposit. You can also open, complete and return a paper Enrollment/authorization
form.

To view your smiONE™ account information or to establish or reset your PIN, you must access the smiONE™ website.

Questions? — Receiving Payments
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My Cases Page

This page will display all of your open and pending closed cases, along with details
such as the names of the other party and children, to further help you identify the case
or cases you wish to view information for. From this page, you can:

— View all your open and pending closed cases

— Transfer to view a specific case/order, by clicking the case number when
applicable

— Transfer to view a specific case/order, by clicking the order number

~~1 Depart tof Ohio.gov State Agencies Online Services

Bhior sob & Famity

s Services

Office of Child Support Customer Service Portal

Home Page Messages Personal w Payment w Cases w Help w Logout
Ytest Teat

My Cases

Listed below are our open cases. By clicking on a case or order number, you are identifying what case/order vou wish to view actinvity on. When you click the case or

order number, 3 1l navigate to the "Support Order” page for the case’order selected

Open Cases

© 7140429817

test Test

Case Number

Other Party:

Child(ren): Jtest Test

« Order Number : @ 29DRD7934

Privacy Statement | Disclaimer | Contact

If you have multiple cases, all of your cases will display on this page. Case information
displayed will include Case Number, the name of the other party/children on the case
and the order number.
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My Support Order and Balance Information Page

e View balance information
Current Month Unpaid Balance
Past Due Unpaid Balance
Total Unpaid Balance
Total Credits
Funds on Hold
e View case information including:
e Case number
e Case status
e Case Type

o Complete a IV-D application, if your case type is currently Non- 1V-
D.
Note: A case becomes IV-D when it is referred for child support services or
an individual completes an application. A case is Non- IV-D when an
individual has a case but has not completed a [V-D application and has never
been on public assistance. If your case is non-IV-D you will not receive
certain services, such as collections through federal tax offset.
e View order Information including:

o monthly obligation

o health insurance obligor (person ordered to provide insurance) and
dependents ordered to be covered by insurance
e Change the case or order information displayed by selecting another case or
order from a drop down box
e View county contact information
e Transfer to view the county directory
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My Support Order(s) and Balance Information

Please use the Case/Order drop-down below to view details about other Case/Order(s):

| 7140420817-20DRD7934 v|

Current Month Unpaid Balance : €} $607.68 Total Credits - €@ $0.00
Past Due Unpaid Balance : @ $0.00 Funds on Hold : @ $0.00
Total Unpaid Balance : @ $697.68

Case Number : €@ 7140420817 Order Number : @ 20DRD7934
Status - Open Date -€ April 28, 2025
Type - @ NONIV-D (Click link to apply for IV-D services) Other Party Name : Ztest Test

Child(ren) : Xtest Test

Current Child Support : @ $684.00
Administrative Fees @ $13.68

Total - $697.68

View My Payment Information

Health Insurance Obligor : € Ytest Test Ordered Dependents ©  Xtest Test

Child Support Contact

30 East Broad St..31stFl
Columbus, OH 43266-0423

Phone : --
800 Number : 800-686-1556
Fax: 614-732-9760

For County websites, hours of operation, etc. Please click link Coumnty Apency Directory

Balance Information:

Current Month Unpaid Balance - €@ $607.68 Total Cradits 1@ $0.00
Past Due Unpaid Balance - @ $0.00 Funds on Hold - @ $0.00
Total Unpaid Balance : @ $607.63
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Case/Order:

Case Number - @ 7140420817 Order Number - @ 20DRD7934
Status - Open Date - € April 28, 2025
Type € NONIVD (Click link to apply for IV-D services) Other Party Name : Ztest Test

Child(ren) - Xtest Test

e If your case type is Non-I'V-D and you want to complete an IV-D application,
click the underlined case type (Non IV-D), unless there are no children on the
case and your order is for spousal support only.

Monthly Support Obligations:

Current Child Support - @  $684.00
Administrative Fees 1@ $13.68

Total - $697.68

View My Payment Information

Health Insurance Obligor - € Vtest Test Ordered Dependents ©  Xtest Test

e Selecting the View My Payment Information button will take you to the My
Payment Information page where your payment activity can be viewed.

Child Support Contact:

30 East Broad St. 31st F1
Columbus, OH 43266-0423

Phone: --
800 Number : 800-686-1536
Fax: 614-752-0760

For County websites, hours of operation, ete. Please click link County Agency Directory

Customers User Guide Page 57



Change E-Mail Address Page

You can change the e-mail address on file with the portal by selecting the Change E-mail Address
link under the Personal menu on any page or by clicking the ‘E-mail Notification Options’ link on
the E-mail Notification Options page. This page gives you the option to view and change your
current e-mail address. From this page, you can:

- View your current e-mail address that is on file with the web portal

— Change e-mail address

— NOTE: The e-mail address being provided must be unique and not be shared by any
other registered portal customer

— Confirm e-mail was changed

— Cancel to go back to the Home Page

- Log out and go to the Login Page

Ohio.gov State Agencies Online Services

571 Department of
caﬁw Job & Family

v  Services

Office of Child Support Customer Service Portal

Logout

Change E-mail Address

NOTE: E-mail 3ddrass must be unique

Current E-mail address:

OCSTESTING7+106@GMAIL.COM

Submit

Privacy Statement | Disclaimer | Contact

NOTE: The e-mail address being provided must be unique and not be shared by any other
registered portal customer. In addition, changing your e-mail in the portal WILL NOT
change your email with OHID. To change in OHID, please login at OHID.OHIO.GOV
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E-Mail Change Confirmation Page

This page will display, and an e-mail will be sent to both your old e-mail address and your new
address, to confirm your e-mail address was successfully changed. From this page, you can:

- View a message confirming the e-mail address was successfully changed
- Return to the Home Page
— Return to the E-mail Notification Options Page

E-mail Change Confirmation

Your E-mail address was changed successfully.
E-mails have been sent to both your previous and new E-mail address to confirm this change.

If you are currently a registered user for ODJFS online Cash, Food or Medical benefits and you use the same User ID/Password for that
and the Child Support Customer Service Portal, please note that your E-mail address was changed for both programs.

Return to the Child Support Customer Service Portal Home Page.

Return to the E-mail Notification Options page.
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E-mail Notification Options Page

By clicking the E-mail Notification Options from the Personal Menu, you will be transferred to the
E-mail Notification Options page. The following actions can be taken from this page:

- Ifyou are ordered to receive support, you can select “Yes” to receive e-mail notifications
when payments are sent to you and/or required address and health insurance information is
missing in our system for you.

E-mail Notification Options

Child Support participants are required to provide the Office of Child Support with current employer. address and health insurance information. When this information
is not displayed in our system, e-mail notifications can be sent to you to let you know what needs to be provided

Your e-mail notifications will be sent to: csportaltest28@jfs ohio.gov

If this is not your correct e-mail address, please click this link to change your e-mail address
After changing your e-mail address, return to this page to select your e-mail notification preferences.

To receive e-mail notifications for missing information, select 'Yes' below.

* I would like to receive e-mail notifications when the Office of Child Support is missing employer, address, or health insurance information for me:

.
Yes No
To receive e-mail notifications when child support payments have been sent to you, select "Yes' below.

* 1 would like to receive e-mail notification when a payment has been sent to me:

Yes No

Please add 'DoNotReply@childsupport.ohio.gov' to your e-mail contact list so the child support e-mails will not go into a spam folder.

Cancel @

— Ifyou are ordered to pay support, you can select “Yes” to receive e-mail notifications when
required address, employer and/or health insurance information is missing in our system for
you.

E-mail Notification Options

Child Support participants are required to provide the Office of Child Support with current employer, address and health insurance information. When this information
is not displayed in our system, e-mail notifications can be sent to you to let you know what needs to be provided

Your e-mail notifications will be sent to: csportaltest21@jfs.ohio.gov

If this is not your correct e-mail address, please click this link to change your e-mail address

After changing your e-mail address, return to this page to select your e-mail notification preferences.

To receive e-mail notifications for missing information, select 'Yes' below.

* I would like to receive e-mail notifications when the Office of Child Support is missing employer, address, or health insurance information for me:

Yes No

Please add 'DoNotReply@childsupport.ohio.gov' to your e-mail contact list so the child support e-mails will not go into a spam folder.
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Frequently Asked Questions

http://ifs.ohio.gov/Ocs/OCSFAQs.stm

This link is available from each page by clicking FAQ under the Help menu option. A new

window will open providing a list of topics you may have questions about. From this Page, you
can:

- Select the topic and be transferred to view the frequently asked questions for that
topic.
— Close the page and return to the portal

Glossary

http://ifs.ohio.2ov/OCS/pdf/ChildSupportGlossary.pdf

This link is available from each page by clicking Glossary under the Help menu option. A new

window will open providing child support glossary terms and definitions when needed. From this
page, you can:

— View child support terms and definitions
— Close the page and return to the portal

Customers User Guide Page 61


http://jfs.ohio.gov/Ocs/OCSFAQs.stm
http://jfs.ohio.gov/Ocs/OCSFAQs.stm
http://jfs.ohio.gov/OCS/pdf/ChildSupportGlossary.pdf
http://jfs.ohio.gov/OCS/pdf/ChildSupportGlossary.pdf

County Bulletin Board

When logging into the portal, if the county has an active bulletin the County Bulletin Board
displays. Additionally, if you have missing required address, employer and/or health insurance
information, up to three Customer Alerts will display. To navigate from the County Bulletin
Board and/or Customer Alerts to the Home Page, click the Home Page button.

Ohso pov  State Apmacses  Ounlae Servaoms

Ytest Test
County Bulletin Board

04/20/2017 - PICKAWAY COUNTY

Pickaway offices will be closed today

)
Customer Alerts

We do not have a current emplover for you. Please submlt vour current cmplevme

Plesse Notr: Lafrmatn you mboat o oot b refacted | oo e fx
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Troubleshooting:

Forgotten Portal User ID (before connecting portal account to OHID)

e Click “Connect my Accounts” button on the portal Login Page.

Ready to connect? If you don't already have an OHID,
: Connect myv accounts
we'll help you create one. -

You only need to do this once.

e |If User ID is forgotten, click the Forgot your User ID link.

[ Back ] Next

Forgot your User ID?

e Enter your email address. Your User ID will be emailed to you.

e Check your e-mail account for an e-mail titled Password Reset/Unlock Request from
ODJFS from DoNotReply@childsupport.ohio.gov
o Whatif I don’t have the same email account?
o select the ‘e-mail address used to register’ link in blue font to update your

e-mail address. Note: For security purposes, you will be asked to validate
your identity as though you were creating a new account.
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Forgotten Portal Password (before connecting portal account to OHID)

Click “Connect my Accounts” button on the portal Login Page.

Ready to connect? If you don't already have an OHID,

. Connect my accounts
we'll help you create one. -

You only need to do this once.

If Password is forgotten, click the Forgot your Password link.

3

Enter you existing User ID and click the Submit button to submit your forgotten Password
request

e Check your e-mail account for an e-mail titled Password Reset/Unlock Request from

ODJFS from DoNotReply@childsupport.ohio.gov
o Whatifl don’t have the same email account?
o select the ‘e-mail address used to register’ link in blue font to update your

e-mail address. Note: For security purposes, you will be asked to validate
your identity as though you were creating a new account.
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Resetting a Forgotten OHID Password

Step 1. Go to the portal/mobile login page and click “Login”

Online Servi

Depart;

—
b
Ch oo

Child Support Customer Service Portal

Secure access to your child support case information.

‘We've changed how you log in to
your child support account

Ready to connect? If you don't already have an OHID,
Connect my accounts
we'll help you create one

You only need to do this once.

You now need an OHID account to access the

Child Support Customer Service Portal (”

New Users

Already Connected to OHID?

Create or log mto your OHID account to start If you've already connected your accounts, log in
vour Child Support Portal registration with OHID now -

£ The way you log inis CHANGING! Beginning in late summer, your User ID and password will
need to be changed to an OHID. More information to come, OHID-Tnfo.pdf

Step 2. Select Forgot your OHID username or password? link

Customers User Guide

@OHID

Ohio’s digital identity.
One state. One account.

Register once, use across many State of Ohio websites.

OHID username (required)

[ )

Password (required)

[ =

Login

Forgot your OHID username or password?

Do you need an OHID? Get started here.

Create account
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Step 3. Select I forgot my password button

@ OHID Help

What can we help you with today?

Choose your response

( | forgot my username (OHID) ) ( | forgot my password )

Step 4. Select I forgot my password button and enter your OHID Username

@ OHID Help

What can we help you with today?

1 forgot my password
@ OHID Help

Okay. | can help you reset your password.

What is your OHID (username)?

Enter your OHID

AppTestAcct3 |

Step 5. Select a password recovery method and click Send PIN
Step 6. Enter PIN from email and click Verify
Step 7. Enter New Password and Confirm Password and press “Submit”

Step 8. You’ve successfully updated your password confirmation page displays. Use your new password the
next time you login to OHID
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Retrieving a Forgotten OHID Username

Step 1. Go to the portal/mobile login page and click “Login”

Ohio.gos

Child Support Customer Service Portal

Secure access to your child support case information.

‘We've changed how you log in to
your child support account

You now need an OHID account to access the
Child Support Customer Service Portal. (dw

to connect? If onit already have an OHID,
Connect my accounts
reate one J

need to do this once.

New Users Already Connected to OHID? &

Create or log mto your OHID account to start If you've already connected your accounts, log in k =P N

your Child Support Portal registration. with OHID now: ‘&‘
-

AN The way you log in is CHANGING! Beginning in late summer, your User ID and password will
need to be changed to an OHID. More information to come. OHID-Info.pdf

A\ NS =&

Step 2. Select Forgot your OHID username or password? link

@OHID

Ohio’s digital identity.
One state. One account.

Register once, use across many State of Ohio websites.

OHID username (required)

[ l

Password (required)

| D

Forgot your OHID username or password?

Do you need an OHID? Get started here.

Create account
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Step 3. Select I forgot my button

@ OHID Help

What can we help you with today?

Choose your response

( | forgot my username (QHID) ) ( | forgot my password )

Step 4. Enter your email address and click “Submit”

@ OHID Help

What can we help you with today?

I forgot my username (OHID)
@ OHID Help

Okay. | can help you recover your OHID.

What is the email address you use with your OHID
account?

Enter your email address

ocstesting7+10@gmail.com |

Step 5. Verify an email with the Username was sent and choose a response at the bottom

Step 6. Use your retrieved Username the next time you login to OHID
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