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New unemployment claimants must use Ohio banks  
if they choose direct deposit 

 
 

COLUMBUS, OHIO – Ohio Department of Job and Family Services (ODJFS) Director Matt 
Damschroder announced that, starting today, those applying for unemployment benefits must 
use a bank with a physical office in Ohio if they would like to be paid by direct deposit. This 
requirement is the result of Senate Bill 302, which the General Assembly passed and Ohio 
Governor Mike DeWine signed earlier this year, in an effort to further deter fraud. 
 
“When individuals apply for unemployment benefits, they choose how they would like to receive 
payment: typically either through direct deposit into their checking account or on a prepaid debit 
card,” Damschroder said. “Starting today, if their bank doesn’t have a physical office in Ohio, 
they must be paid by debit card.” 
 
Ohio’s prepaid debit card for unemployment benefits is called the U.S. Bank ReliaCard. It may 
be used to make purchases, get cash, and pay bills everywhere the U.S. Bank ReliaCard is 
accepted.  
 
Approximately 38,000 Ohioans are currently receiving unemployment benefits. This requirement 
will primarily affect new applicants, not existing claimants. However, if existing claimants renew 
a claim, open an additional claim, or update the information on their claim, this requirement will 
apply to them, too. 
 
To learn more about how unemployment benefits are paid in Ohio, visit jfs.ohio.gov/job-
services-and-unemployment/unemployment/for-unemployed-workers/manage-a-claim/how-
benefits-are-paid. To apply for benefits, visit unemployment.ohio.gov. 
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The Ohio Department of Job and Family Services manages vital programs that strengthen Ohio families. 
These include job training and employment services, unemployment insurance, cash and food 
assistance, child care, child and adult protective services, adoption, and child support services. 
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