State of Ohio Unemployment
Resource for Claimants and Employers

£SOURCE

How to Get Online Access in the SOURCE

Agents must have the following information:
e AgentID
AND

Employer ID of a client for which you have established written authorization
AND

Employer FEIN (Federal Employer Identification Number) for the client identified above
AND

Gross wages for the most recently filed quarter for the client identified above
OR

Amount of last payment made by the client identified above

Go to (website) and select Agents

Oh L Department of
IO Job and Family Services

Welcome to The SOURCE: Ohio's New Unemployment Insurance Tax System

Select who you are

Employers Agents

Click here if you have paid wages Click here if you have paid wages
under covered employment or if you under covered employment or if you
have an existing employer account. have an existing agent account.

Oh - Department of
lO Job and Family Services
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2. Select Authenticate My Account

Oh % | Department of
1O | Job and Family Services

Credential Information for Employers

and Agents

Tax Reporting and Related Forms.

Oniine (Electronic) Reporting
Employer Tax Information

Manage Employer UC Benefits
‘Account

Ohio Means Jobs.

Welcome to the Ohio L 1t SOURCE

If you are an existing agent accessing The SOURCE for the first time, you will need to authenticate
your account. If you are a new agent and need to set up your account, you will need to start by
registering your account

[ Web Accessibility Mode for Visually Impaired

Existing Agent: Account to

Login Credentials

If you are an existing agent who has an OHIO Ul account, authenticate your account in the SOURCE

application to establish login credentials by selecting the “Authenticate my Account” link below.
‘Annual Rate Information

Authenticate my Account

88 rems

Existing Agent: Login to Account

How-To Videos

Quick Links

‘ODJFS Home:
If you are an existing agent who has already established SOURCE login credentials, select “Login to

ODJFS Contact Information my Account’

Report Fraud Login to my Account
-y & A

Unemployed Workers

Ohio Business Gateway
New Agent: Register an Account
Employer Outreach

If you are a new agent and need to create an OHIO Ul account, register your account by selecting

Ohio Revised Code (ORC 4141)
b Y ‘Register for an Account”

Ohio Administrative Code (OAC

4141) Register for an Account

%] & Agens

3. On the Authentication page, choose to Authenticate via Payment Information . . .

Ohio SXuhmiy saniees

Fields marked with a * are required

Instructions for Agent Authentication

The SOURCE

To autentcat

O Aumentiate via Wage nfomaton

Security Questions &

Agent0:

Enter the Empi

Wht was the smount of the most recent payment made by that employer?”

Authenticate

For frtherassistance, pease contact Employer Tax Services a 614466 2319

... or via Wage Information:

Ohio Sy saniees

Fields marked with a * are required

Instructions for Agent Authentication

The SOURCE

To auhenteat

Complete the appropriate
information.

Ahentcat via Wage informaton

Security Questions

Agent D

Enter the Employer 1D of 3.

Click Authenticate.

Authenticate

Forfther assistance, please contact Employer Tax Services a 614-486.2319

- Department of
lO Job and Family Services
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4. Create a UserName. Click Validate.
5. Enter User Details and choose a password.
6. Select Security Questions. Click Save.

Chio ===

7. Click Finish and use your new credentials to access your account.

Chie S5

Questions?

For more information aboutThe SOURCE, visit:
The SOURCE Information Page

How-to videos for employers and agents:
Training Videos (The SOURCE)

- Department of : )
Ohlo ‘ Job and Family Services Call: (614) 466-2319
Email: TheSource@jfs.ohio.gov



https://jfs.ohio.gov/job-services-and-unemployment/unemployment/for-employers/file-unemployment-taxes/file-your-unemployment-taxes-online
https://jfs.ohio.gov/job-services-and-unemployment/unemployment/for-employers/file-unemployment-taxes/training-videos/training-videos



