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Agenda
 High level case management steps 
 Creating an IOP 
 Adding and Rendering Services

 CFIS Interface (Important Fields)

 Program Completion and Follow-up
 Employer Services 
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High Level 
Case Management 

Overview 
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ARIES case management steps – High Level 
 Find or create customer in ARIES

 It is important that multiple customer records not be created 

 Complete or update the customer profile information 
 Very important to ensure that customer profile information is 

current and up to date

 Not all tabs or data is required for all programs 
 Complete the data necessary for the program the customer will be enrolling

 This data creates the enrollment snapshot which impacts 
performance 
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ARIES case management steps – High Level 

Perform the appropriate eligibility determination form 
 The system provides a recommendation 

 This recommendation should be followed 

 If the case manager does not agree with the outcome then 
the customer profile should be reviewed for possible errors 

 If necessary, eligibility should be performed again after 
necessary corrections are made 
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ARIES case management steps – High Level 

Provide an enrolling service 
 Can be done on the customer service screen 

 Can be done through the IOP 

Create an Individual Opportunity Plan (IOP) - if necessary
 Each program has specific requirements for creating an IOP  
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ARIES case management steps – High Level 

 Continue to provide case management services 
 Document case notes, as appropriate 

 Continue to enter services in ARIES 

 For enrollment to remain open 

 A durational service must remain open or 

 A transactional service must be entered every 90 days 

 Continue to update the customer’s information 

 Enter customer progress, Measurable Skill Gains, and Milestones
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ARIES case management steps – High Level 

 When the customer is ready to exit the program
 Close all durational services 

 Be sure to enter the “actual end date” 

 Ensure that skill gains have been documented

 Validate that they are documented on the cases screen

 Navigate to the program completion screen 

 Enter all necessary information 

 Complete follow-up survey each quarter (if required) 

 Document follow-up services (if required) 
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Question Time
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Individual Opportunity 
Plan (IOP) 



11

When should I create an IOP? 
 The program that you are administering requires an IOP, 

regardless of the services provided 

 You are providing a service that requires CFIS approval before 
being provided  

I need to create an IOP. Now what?
 If an IOP is required, navigate to the Plans Tab on the customer 

dashboard
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IOP Tabs 
 General

 Employment 

 Goals, activities, and services

 Training plan 

 Terms and conditions 

 Customer signature 
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General 
Information

Tab 
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Employment Tab
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Goals, Activities, and Services
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Adding a Planned Service 
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Remember
!
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Activity/Action Steps
 Informs the customer of 

what they need to do 

 Can have tons of 
information or simple 
statements

 Only one per goal 
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CCMEP Youth only 
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NOTE: 

 The information on this 
screen is populated from 
WIET. The actual cost will 
likely vary. 
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Without clicking the render button 
the service will not become part of 
the customer’s record
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Question Time
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Break Time 
10 minutes 
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 If you have an ARIES question you can get assistance by 
contacting the ARIES Helpdesk using: 
 The Chat Bubble 

 Clicking the “Help” Button in ARIES System 

 Sending an E-mail to ARIES_Helpdesk@jfs.ohio.gov

 Calling the ARIES Helpdesk 

 If you have a program specific question each program area has 
a dedicated email box that can be contacted 
 WIOAQNA@jfs.ohio.gov

 CCMEPQNA@jfs.ohio.gov

 RESEA@jfs.ohio.gov
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Services
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 Services 
 Three types of services in ARIES 

 Durational (enrolling and extending enrollment) 

 Service has a start and end date

 Enrollment will remain open so long as the service is not end dated  

 Transactional (enrolling and extending enrollment) 

 Provided one time with a single date 

 Reportable individual services (does not create enrollment)

 Services that require little assistance 

 Services that the customer does on their own through OMJ 

Note: If a transactional services is not added every 90 days and there is no open durational service 
recorded the enrollment will close and follow up will begin  
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 Adding a service 
 Customer Service Tab

 All services can be documented here except “ITA” services  

 It is up to the program/local area to determine if it is appropriate to simply 
add services on this screen or as part of the IOP

 The services that are available correlate to the program that the customer is 
participating as well as the user’s permissions 
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Closing Services 
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 CFIS and ARIES Services  
 The customer must exist in ARIES and CFIS

 CFIS requires certain information to “pull” the service over

 The following information must match exactly 

 Name 

 Social Security Number (SSN) 

 Date of Birth (DOB)
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What can cause CFIS errors? 
 SSN not added to the ARIES Case

 Name, DOB, and SSN do not match

 These fields must be an exact match, including spelling and capitalization 

 Same E-mail on multiple ARIES records 

 Same SSN on multiple ARIES records 

 Records linked in ARIES 

 Inactive ARIES records 

ARIES chat must assist in reactivation of these records
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Question Time
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Program Exit
 Automatic exit 

 Customer does not have an open durational service 

 Last service was provided more than 90 days ago 

 Enrollment will exit with the date that the last service was provided or closed

 Can be un-exited by adding a service within the appropriate time frame 

 Manual Exit

 Intentional action was taken to close the enrollment

 Helpdesk can re-open enrollment, if necessary 



44



45

Automatic Exit 
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If you select “Yes” then further 
information is required. 
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Manual Exit 
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Follow Up 
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Follow Up 
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Question Time
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Employers 
in 

ARIES 
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How are Employer Records Created in ARIES?  

 The Employer creates an account with OhioMeansJobs 

 State Administrators add a new employer when requested
 Specific information must be provided, including the FEIN 

 Once an employer record is created new locations can be added by 
a case manager 



54

Employer Dashboard  
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 Employer Dashboard
 Locations 

 Lists all of the locations associated with a particular employer

 Can be updated by the case manager 

 Recruiters and Contacts 
 Recruiters are those individuals who are designated by the employer through 

OhioMeansJobs

 Contacts are the lead staff who is assigned through ARIES to the employer

 Case Notes 
 Includes all case notes created for the employer 

 Services Rendered 
 Includes all services documented for the employer 
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 Employer Dashboard
 Event Registration 

 Allows the user to register the employer for any employer events

 WOTC 
 Work Opportunity Tax Credit – Development Pending 

 Rapid Response 
 Users can create a Rapid Response record for the employer 

 Should this be used at the local area the correct state level staff should be 
notified so that coordination of efforts can take place 

 Document Upload
 Documents can be uploaded related to the employer 

 Will include all documents uploaded as part of services 



57

 Employer Dashboard
 Agricultural Clearance 

 Displays any job posting that is related to an Agricultural Clearance Order 

 Related to FLC/MSFW 

 Crew Leader
 Displays any MSFW crew leader associated with the employer

 Jobs Posted 
 Display any jobs posted through OhioMeansJobs 

 Trade Act 
 Provides information on any Trade Petitions associated with the employer

 Includes a link to Department of Labor Website to review petition 
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Employer Services 
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Employer Administration 
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Employer Services 
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Employer Services
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Employer Events
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Employer Events 



64

Employer Events 
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Employer Events 
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Employer Events 
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Question Time



Resources

 ARIES Help Desk

 ARIES_Helpdesk@jfs.ohio.gov

 ARIES Chat 
 ARIES Resource Page 

 ARIES System Resources | Office of Workforce Development | Ohio Department of Job and 
Family Services
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Thank you for 
your attendance. 
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