
Optum Services, Inc. 
Attn:  Employee Relations 
9900 Bren Road East, 
Minnetonka MN 55343 
1-800-561-0861
 May 16, 2024 

Breeyn Handberg 
Rapid Response Program Administrator 
Ohio Department of Job and Family Services 
Office of Workforce Development 
P.O. Box 182105 
Columbus, OH 43218-2105 

Via Email: rapdresp@jfs.ohio.gov 

Re: Optum Plant Closing 

Ms. Handberg:  

This letter serves as notice, pursuant to the federal Worker Adjustment and Retraining Notification 
Act (WARN) and any applicable state law, that on or around May 16, 2024, Optum (Company) 
will permanently close its facility located at 100 N Byrne Rd, Toledo, OH 43607. Optum has 
provided WARN notice to 129 employees located in Ohio or in remote locations.  

The separations of the affected employees are expected to occur in three (3) waves. Consistent 
with these plans, the last day of employment for the affected employees is anticipated to be one 
of the following dates: 

• July 15, 2024, or within 14 days thereafter –or–
• August 16, 2024, or within 14 days thereafter –or–
• August 23, 2024, or within 14 days thereafter

A list of the affected job titles of the employees currently holding the affected jobs is attached. 
None of these employees are represented by a union. The closing will involve the entire facility 
and be permanent. No bumping rights will exist. 

If you would like additional information about this matter, please contact me at 952-202-0535. 

Sincerely, 

Julie Fletcher 
Employee Relations Case Manager 

Received: 5/16/2024 @ 9:55pm



  
 

Job Title Count of Job Title 
Assc Bus Ops Coord 11 
Assc Bus Systems Analyst 30 
Assc Graphic Designer 2 
Assc Printr 9 
Assoc Equip Services Tech 1 
Bus Process Cnslt 1 
Business Systems Analyst 9 
Dir Bus Systems Analysis 1 
Dir Gen Mgmt 1 
Dir Proj Mgmt 1 
Dir, Tech Prod Mgmt 1 
Lead Tech Prod Mgr 2 
Mgr Bus Systems Analysis 1 
Mgr Gen Mgmt 1 
Mgr, Software Engineering 1 
Principal Software Engineer 1 
Print Coord 4 
Printr 28 
Proj Mgr 2 
Software Engineer 2 
Spvsr Gen Mgmt 1 
Sr Bus Process Anlyst 1 
Sr Bus Systems Analyst 1 
Sr Bus Systems Specialist 1 
Sr Mgr Bus System Analysis 2 
Sr Mgr Qlty Engineering 1 
Sr Mgr Tech Support 1 
Sr Mgr, Software Engineering 2 
Sr Proj Mgr I 1 
Sr Qlty Engineer 1 
Sr Software Engineer 3 
Sr Tech Prod Mgr 2 
Sr Technical Writer 1 
Tech Support Analyst 1 
VP Business Development Exe 1 
Grand Total 129 

 


