
810 DSW Drive, Columbus, Ohio 43219 

January 27, 2021 

VIA EMAIL: rapdresp@jfs.ohio.gov  

Ohio Department of Job and Family Services 
4020 East Fifth Avenue 
Columbus, Ohio 43219 

To Whom it May Concern: 

DSW Shoe Warehouse, Inc. is restructuring its customer service functions at its Columbus 
facility located at 4150 E. Fifth Avenue, Columbus, OH 43219, and is reducing its workforce at 
the site. The first employment separations resulting from this workforce reduction presently are 
expected to occur on or about March 27, 2021, and we anticipate that they will be permanent. 

Consistent with these plans, approximately 92 employees will be permanently separated 
from employment. Affected employees are not represented by a union and they do not have 
bumping rights. 

This notice is based upon the information currently available. If you have any questions 
about this notice or desire additional information, contact Margaret Standing, Director of 
Corporate Communications at mediarelations@dswinc.com.   

Sincerely,  

Amy Jo Donohew   
Vice President, Human Resources
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