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1TouchPoint.com 

December 1, 2021 

VIA EMAIL: rapdresp@jfs.ohio.gov 

Ohio Department of Job & Family Services 
Office of Workforce Development 
Rapid Response Unit  
Columbus, Ohio 43216-1618 

Re:  Notification Pursuant to the Worker Adjustment and Retraining Notification Act, 29 
U.S.C. §2101 et seq. and Other Laws as Applicable 

To Whom It May Concern: 

OneTouchPoint will be closing its location at 1441 Western Ave. Cincinnati, OH 45214.  
As a result, 65 of the location’spositions will be eliminated. There will be 10 employees 
transitioning to working from home for our other facilities not in Ohio.  We expect to begin 
eliminating positions on December 1, 2021, and will continue until the closing is complete on 
January 31st, 2022.  No bumping rights exist. 

OneTouchPoint will ensure that employees will be paid all earned wages and agreed upon 
benefits at the time of their termination. 

For further information, you may contact the undersigned either by phone at (414) 902-
2655 or by mail at the following address: 1225 Walnut Ridge Drive, Hartland, WI 53029. 

Sincerely, 

Aly Beveridge 
Vice President of Human Resources 
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