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Ohiopays.ohio.gov is designed to provide you, a Payee1, conducting business with the State of Ohio, 
with convenient access to information about your organization’s financial interactions with the state.  
 
FIRST STEP FOR USING OHIOPAYS 
To begin using the Portal, State of Ohio Payees will log into the site using their OH|ID. OH|ID provides 
an 8-digit user ID that allows you to login to access a variety of the State of Ohio’s online applications. 
OH|ID is your personal account (it is for you, not for your organization). It delivers a more secure 
and private experience for users during online interactions with the state – with advanced fraud 
detection, prevention, and analytics features. 
 
SECOND STEP FOR USING THE PORTAL 
Once you obtain and sign into OhioPays with your OH|ID account, you can either: 

• Register as a Payee (Payees may be a business or an individual person depending on your 
relationship with the state) to conduct business with the state.  

• OR associate your personal OH|ID with one (or many) Payee(s) that are already in the state’s 
accounting system to conduct business with the state. 

 
USING THE PORTAL 
With OhioPays you can… 

• Register as a State of Ohio Payee. 
• Add additional addresses. 

o The Remit-to identifies the location where payment is received. Initial registrations 
require a primary address, which may be different from a remit-to address. Additional 
remit-to addresses can be added after the initial registration. 

• Update your existing Payee profile. 
o For banking changes, have bank verification and W9 uploaded to your computer. 

• View information for purchase orders that have been submitted to you or your business. 
• View status information for invoices submitted for payment view. 
• Access information about payments sent to you or your business. 

 
Follow the steps below for guidance on registering your business. 
 
If you need assistance do not hesitate to reach out by email (obm.contactcenter@obm.ohio.gov) or 
phone (877-644-6771). 
 
  

 
1 A Payee is any individual or organization who receives funds from the State of Ohio. Some common types of Payees include anyone who 
provides goods or services to a State of Ohio agency, DODD Providers, grant recipients, reimbursements from the State of Ohio (other than 
state income taxes), and state fair participants/entertainers. 

http://www.ohiopays.ohio.gov/
mailto:obm.contactcenter@obm.ohio.gov
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How to Register 
Companies, Individuals or Providers interested in doing business with the State of Ohio can register 
their business in the OhioPays Portal. As financial transactions occur, you can view information about 
the associated invoices, purchase orders, and payments for these transactions in the OhioPays 
Portal. 
 

Before you begin registering, make sure you have: 
• Tax ID Number (TIN), Social Security Number (SSN), or Employee Identification Number 

(EIN), and Account Name. 
• The primary address information provided must match the address on the banking record 

with your financial institution to complete registration. 
• Banking information (Bank Routing Number & Account Number). 
• You may be required to attach a current voided check or a bank letter on the 

bank’sletterhead confirming your banking account information. 

1. Navigate to 
ohiopays.ohio.gov. 

2. Click on Login. 

 

http://www.ohiopays.ohio.gov/
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3. Enter your User ID, 
Password, and click 
Log in. 

 

4. Click New Payee 
Registration. 
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5. Select the four 
checkboxes to 
acknowledge you 
have the required 
information to 
continue. 

6. Click Next. 

 

7. Select Yes or No to 
be the 
administrator for 
the Payee. The 
administrator 
handles controlling 
access to the 
Payees. 

 
 
Follow these steps if you don’t want to be the administrator. 
 
Follow these steps if you don’t want to be the administrator. 
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Selecting No to be the Administrator 
 

a. If you select No, 
enter the 
administrator’s 
email, and click 
Verify Email. 

 
NOTE: The email 
entered must be 
associated with an 
active OH|ID for the 
person who will be 
the administrator.  

b. Select the type of 
Payee to register. 

 

c. Select the Tax 
Classification. 

 

d. Enter the Payee 
information. 

 
NOTE: The Taxpayer ID 
and Name must match 
the IRS records. 
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e. Click Next. 
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Selecting Yes to be the Administrator 
 

a. Select the type of 
Payee to register. 

 

b. Select the Tax 
Classification. 

 

c. Enter what is 
requested based 
upon the Tax 
Classification 
selected. 

 
NOTE: The Taxpayer 
ID and Name must 
match the IRS 
records. 
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d. Click Next. 

 

8. Enter the Address 
and Contact 
information then 
click Next. 
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9. Enter the Payment 
information then 
click Next. The 
Bank Name will 
display once you 
click Next. 

 

10. Review the W-9     
information. 
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11. Click Create W-9 
to create a W-9 
with the 
information you 
provided. 

 

12. Review and Save 
the W-9 to your 
computer then 
close this window. 
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13. Click Submit. 

 

14. Select the 
checkbox and click 
Continue to affirm 
the W-9 was 
completed 
correctly. 
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15. Read the Terms & 
Conditions. 

16. Select the 
checkbox and click 
Continue to 
accept the Terms 
of Agreement. 

 
• NOTE: If you are 

zoomed in to the 
Terms and 
Conditions you will 
need to zoom out 
to see the 
Continue button.  

17. Click OK to 
complete 
registering your 
business. 

 
NOTE: Some 
registrations will 
require additional 
review and processing 
by the state. If the 
registration was not 
automatically 
approved, you will be 
notified by email within 
7-10 business days of 
approval or if further 
action is required. 
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