
Review of Draft Population Health and Quality 
Strategy 



QS Key Facts

• Updates are required:
» Every three years 

AND
» When significant changes to state’s Medicaid program

• Has required sections for each managed care entity (e.g., 
Network Adequacy, Intermediate Sanctions, Performance 
Measures) 

• Must cover all required elements for MCOs (Medicaid and 
MyCare), PIHPs (OhioRISE) and PAHPs (SPBM)

• Can submit drafts for TA before final is submitted to obtain 
CMS feedback/conform with CMS requests (e.g., CICIP 
preprint)

• Must obtain stakeholder input before submitting FINAL draft 
to CMS for review 
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Ongoing Development, Review, and Refinement of the 
Managed Care Quality Strategy



Organization of the Population Health and Quality Strategy

• Introduction
» Brief History of Ohio’s Managed Care Program
» Delivery System Reforms-Next Generation Managed Care
» Quality Strategy Development and Evaluation
» Quality Management Structure
» Managed Care Program Goals, Objectives, Quality Metrics, and Performance Targets

• ODM’s Population Health Approach
» Framework for Population Health Management
» Supporting Components (i.e., infrastructure, population identification and segmentation, population 

health strategic approaches, value-oriented payments, community reinvestment) 

• Monitoring and Evaluation (e.g., Network Adequacy, NCQA Accreditation, EQRO, PHMS-QAPI, 
Managed Care Report Cards) 

• Summary, Opportunities, and Next Steps
» Designing for Collective Impact
» Cultivating Learning Organizations
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2018 Quality Strategy

Next Generation
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Managed Care of Ohio Past “Next Generation” of Managed Care in Ohio

NEXT GENERATION MANAGED CARE



Make care safer by reducing harm caused 
while care is delivered
• Improve support for a cultural of safety
• Reduce inappropriate and unnecessary care
• Prevent or minimize harm in all settings

Help patients and their families be involved 
as partners in their care

Promote effective communication and 
coordination of care

Promote effective prevention and 
treatment of chronic disease

Work with communities to help people live 
healthily

Make care affordable

CMS Quality Strategy Goals

Improve wellness and health 
outcomes

Emphasize a personalized care 
experience

Support providers in better 
patient care 

Improve care for children and 
adults with complex needs

ODM Population Health & Quality 
Strategy Goals

Increase program transparency 
and accountability

HHS Strategic Goals

Advance strategic management to build 
trust, transparency and accountability.

Restore trust and accelerate advancements 
in science and research for all

Strengthen social well-being, equity and 
economic resilience

Safeguard and improve national and global 
health conditions and outcomes

Protect and strengthen equitable access to 
high quality and affordable healthcare

Goal Alignment
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CMS Framework for Health Equity
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MCO Population Health Management Strategy (PHMS) & Evaluation

MCE Quality Assessment & Performance Improvement Programs (QAPIs)

MCE Quality Strategy & Evaluation

MCO QAPI

MCE Quality Improvement Projects (QIPs)

MCO QIPs OhioRISE QIPs

SPBM  QAPI

SPBM Quality Strategy

SPBM QIPs

OhioRISE Quality StrategyMCO Quality Strategy

OhioRISE QAPI

MMC (MCOs) SPBM (PAHP)OhioRISE (PIHP)

MyCare QAPI

MyCare Quality Strategy

MyCare QIPs

MyCare (MCOs)

OhioRISE Support SPBM Support

Performance Improvement Projects (PIPs)

MCO 
PIP(s)

OhioRISE 
PIP(s)

SPBM 
PIP(s)

MyCare 
Ohio 
PIP(s)

Quality Withhold Improvement Project(s)

MCO QW QIP(s)

OhioRISE QW 
Support

SPBM QW Support

MCE-initiated QIPs

MCO 
QIP(s)

OhioRISE 
QIP(s)

SPBM 
QIP(s)

MyCare 
Ohio 

QIP(s)

MCO 

ODM Population Health & Quality Strategy (PHQS)
CMS Quality Strategy & Equity Framework







Population Health Management Supports the Quality Strategy
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Best Practice

Care 
Coordination

Community 
Reinvestment

Health
Equity

Utilization
Management 

APMs

Quality 
Improvement

Cross-system 
Collaboration 

Proactive 
Data
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