Next Generation MyCare Member ID Cards

Front of Card 1. The member’s Next Generation MyCare plan
0 o | Medicare Logo- name. SO me.m.bers a|:1d doctors know which
an Nerne> I & managed care pisn thet plan is providing their care.

B & and Ohio Medicad \l(‘tli(‘gll'(‘l&

Member Name: Jane Doe 1000 RABIN. <RABIN o 2. The member’s name, Next Generation

VNS Humber: 000000000000 RAGRP: <RXGREA~ MyCare member ID number, and Medicaid
3 Y e S Management Information System (MMIS) ID

Po ame: 01 do oo 0 number to help doctors identify them.

Providers must use the member’s Medicaid
ID (MMIS number) when submitting claims
through the Ohio Medicaid Enterprise System
(OMES) one front door.

<CMS Contract #> <Plan Benefit Packaae #>

3. Pharmacy benefit information, used
by pharmacies to help members get

Back of Card their medications.

4. The member’s Primary Care Provider (PCP)
nameand phone number, so they can easily

Optional card reader may go here]

6 In an emergency, call 9-1-1 or go to the nearest emergency room (ER) or

other appropriate setting. If you are not sure if you need to go to the ER, call 1

your PCP or the 24-Hour Nurse Advice line. Conta Ct the I r dOCto r‘
Member Services: <toll-free phone and TTY numbers>

Pharmacy Help Desk: <phone number>

Behavioral Health Crisis: <phone number> Claim Inquiry: <phone numb

Care Management: <phone number> Additional Lines: one numb

24-Hour Nurse Advice: <phone numbers>

5. Information for what to do in an emergency.

Website: <Plan web address>
Send claims to: <Claims submission name and address> (23 'I\qus;a trr;entc
ﬁu, edical

6. Contact information to help members get
0 answers to questions about their plan,
pharmacy benefits, care team, and more.

7. The Next Generation MyCare logo showing
that the member is in the program.
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d\‘-a Certain information—such as the fields shown in blue
—may change or may not be present, depending on whether
a member has a Next Generation MyCare plan for both their
Medicare and Medicaid benefit, or only for their Medicaid benefits.
For members who only have a Next Generation MyCare plan for
their Medicaid benefits, the “CMS Contract #” and “Plan
Benefit Package #” fields will say “Medicaid-Only Member.”



