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Today’s Agenda

1 Welcome and Housekeeping
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2 Ohio Department of Aging (AGE): ‘Recipient Does Not Match’ Error Codes

3 AGE: How to Verify a Recipient’s Medicaid ID 

4 AGE: How to Register Recipients in Sandata 

5 AGE: Changes to Remittance Advice

6 Announcements and Resources



Access, Inclusion, and Reasonable Accommodation
The Ohio Department of Medicaid (ODM) is committed to providing access, inclusion, and reasonable accommodation 
in its services, activities, programs, and employment opportunities in accordance with the Americans with Disabilities 
Act (ADA), Title VI of the Civil Rights Act, and other applicable laws. To request an interpreter, written information in a 
language other than English or in other formats (large print, audio, accessible electronic formats, other formats), or a 
reasonable accommodation due to a disability, please contact ODM’s Civil Rights/ADA Coordinator at 614-446-
1948/TTY 711, fax 614-644-1434, or email: ODM_EEO_EmployeeRelations@medicaid.ohio.gov. Requests should be 
made at least three business days prior to the scheduled event.

If you believe ODM has failed to provide these services or discriminated in another way, you can file a grievance with 
ODM’s Civil Rights Coordinator and/or file a civil rights complaint with the U.S. Department of Health and Human 
Services (HHS) Office for Civil Rights. Further information on these processes and ODM’s compliance with civil rights 
and other applicable laws can be found in our Notice of Nondiscrimination.

Unless ODM’s Civil Rights/ADA Coordinator approves in advance, individuals may not record the meeting using the 
recording function in Teams, GoToMeeting, Zoom, or any virtual meeting platform used by the department, nor may 
individuals utilize artificial intelligence (AI) technologies to transcribe meetings.
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mailto:ODM_EEO_EmployeeRelations@medicaid.ohio.gov
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg0ODU3NDEiLCJ1cmwiOiJodHRwczovL21lZGljYWlkLm9oaW8uZ292L2ZhbWlsaWVzLWFuZC1pbmRpdmlkdWFscy9jb3ZlcmFnZS9hbHJlYWR5LWNvdmVyZWQvcmlnaHRzL25vdGljZS1vZi1ub25kaXNjcmltaW5hdGlvbj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.7c9aaiTxUEQ3tq5S2ZIOsSVEUusuGgXHqkVIQ0tkNV0/s/1803142849/br/150829381828-l


Accessibility (1 of 3)
You can turn on closed captioning for this webinar by following the steps below in Microsoft Teams. 

Step 1. Click on the More button 
at the top of the screen.

Step 2. Hover your mouse over the Language 
and speech button in the dropdown.

Step 3. Click on the Turn on live captions button. 
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Accessibility (2 of 3)
If you would like to submit a question or comment through the chat, please feel free to do so by following the 
steps below. 

Step 1. Click on the Chat button at the top 
of the screen. This will open a meeting 
chat pane on the right side of the screen. 

Step 2. Type your question or comment 
in the designated message box. 

Step 3. Click on the send icon to 
submit your message. Your message 
will be visible to all attendees. 
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Accessibility (3 of 3)
If you would like to verbally comment or ask a question, please raise your hand by following the steps below. 

Step 1. Click on the Raise button 
at the top of the screen. This will 
notify the presenter that you have 
a comment or question. 

Step 2. Please wait for the 
presenter to acknowledge 
your raised hand before 
you begin speaking.

Step 3. If you are still 
muted, your mic will look 
like this. Please click on the 
mic icon to unmute. 
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We’re Here to Help: Ways to Engage and Get Assistance 

We encourage all participants to share their questions and feedback—either in the chat or by 
raising your hand to speak.

If you have a more detailed or situation-specific question, please take advantage of the following 
support options:

Sandata Office Hours

Connect one-on-one with a Sandata trainer 
during daily office hours. 

Register here for an upcoming session.

24/7 Sandata Provider Support

Reach out by phone at 1-855-805-3505 or email 
us at ODMCustomerCareEmail@sandata.com 

for personalized assistance.

https://sandata.zoom.us/meeting/register/tZ0qfuirrDwvHNIG_XqEO9AUdUqkfEBBUsK9?utm_medium=email&utm_source=govdelivery#/registration
mailto:ODMCustomerCareEmail@sandata.com


Electronic Visit Verification Claims Processing Phases
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PASSPORT ‘Recipient Does Not Match’ 
Error Codes
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EV003
Consumer not found in Sandata

Cause

The Medicaid ID for the Recipient on your claim does not match the information in the 
Sandata EVV system.

Resolution

• Verify the Recipient Medicaid ID and if incorrect, deactivate the Recipient’s record. 
Then, create a new Recipient record with the correct or updated Medicaid ID. 

• For detailed steps, refer to the Sandata resource Creating a New Recipient. 

https://sandata.zendesk.com/hc/en-us/articles/30711499281043-Creating-a-New-Recipient
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How to Verify a Recipient’s Medicaid ID



Locating a Recipient’s Medicaid ID 
Once Medicaid coverage has been established for the Recipient, the provider can identify their Medicaid ID through: 
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The PASSPORT Administrative Agency (PAA) Case Manager
The PAA will update providers when Medicaid coverage has been established and may 
share the Recipient’s Medicaid ID in the following ways: 

a. Verbally
b. Demographic page for the person-centered services plan (PCSP) and/or 
c. AGE 3697 report

Provider Network Management (PNM)
Medicaid providers can verify Medicaid eligibility, including the Recipient’s Medicaid ID 
by logging into the PNM system. 
Follow the steps on the next slides to verify a Recipient’s Medicaid ID in PNM.



Locating a Recipient’s Medicaid ID in Provider Network 
Management: Step 1
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When you enter PNM, click 
on  ‘Recipient Eligibility’ 
in the dropdown in the 
left-hand corner.
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Locating a Recipient’s Medicaid ID in Provider Network 
Management: Step 2
To verify the Recipient’s Medicaid ID, enter their Social Security Number, date of birth, and the specific dates of 
services into the ‘Eligibility Search’. Then, click ‘Search’.



16

Locating a Recipient’s Medicaid ID in Provider Network 
Management: Step 3
Once you fill in the 
required information 
and click ‘Search’, the 
eligibility information 
will be populated. 

The Recipient Medicaid 
ID is the Medicaid 
Billing Number.



How to Register Recipients in Sandata
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Every visit must include a Recipient to meet EVV requirements. If a Recipient is not added, your claim will be denied.

Follow the steps on the next slides to successfully register Recipients in the Sandata EVV web portal.  



18

Registering Recipients: Step 1
Navigate to the Recipients module and click Recipient Management. Then click Create Recipient. 

Data is illustrative and for 
discussion purposes only
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Registering Recipients: Step 2
A pop-up window will appear. Fill out the required fields, including 
date of birth, program, payer, and Medicaid ID. 

After entering the Recipient’s Medicaid ID, click Search. If a matching 
Recipient is found, the last name and first name fields will be filled in.

Click Create Recipient to receive a successful confirmation message. 

Data is illustrative and for 
discussion purposes only
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Registering Recipients: Step 3
Upon creation, the Recipient record loads in a pending status. Review and edit the information on the Recipient’s profile. 

The Personal tab includes 
information about the 
Recipient’s identity. Their 
phone number and address 
are pulled in from the 
Recipient records. 

Click the Program tab to 
add the Recipient’s services 
and authorizations. 

Data is illustrative and for 
discussion purposes only



21

Registering Recipients: Step 4
Click Add Service under Service Details. Indicate the type of service and the start and end date, then click Save.

Data is illustrative and for 
discussion purposes only
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Registering Recipients: Step 5
If prior authorization is required for the individual’s services, click Add Authorization and complete the required 
fields in the pop-up window, including format, start and end date, and authorization limitation. Click Save.

Note: Check the authorization to ensure the payer, 
service, and event code are correct.

Data is illustrative and for 
discussion purposes only
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Registering Recipients: Step 6
Lastly, change the record status from Pending to Active using the dropdown. Review the information in the pop-up 
window to ensure it is accurate—then click Save. The Recipient is now ready to receive services. 

Data is illustrative and for 
discussion purposes only



Changes to Ohio Department of Aging
Remittance Advice
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Changes to Ohio Department of Aging Remittance Advice

The Ohio Department of Aging (AGE) is updating their Remittance Advice format to be 
ready for your January claims submissions. When you receive your January Remittance 
Advice, you will no longer see EVV error warning messages. 

If claims do not pass the EVV validations, you will see the EVV denial reasons on your 
remittance advice in the invoice detail comments. Details on the error codes can be found 
in the AGE EVV Flow. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdam.assets.ohio.gov%2Fimage%2Fupload%2Fmedicaid.ohio.gov%2FProviders%2FEVV%2FAGE-EVV_Flow-With_Link-11-13-25.pdf&data=05%7C02%7CDominic.DeMichele%40medicaid.ohio.gov%7Cfca48ffe6b734758792f08de5862ce87%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C639045378554725895%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=li8jbEMMsIfOvqfsgTsvueP67CB%2B0d1L561NgPrnckY%3D&reserved=0


Electronic Visit Verification
Announcements and Resources
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Upcoming Alternate EVV Town Hall 

Alt EVV Town Hall 

• Thursday, March 19 from 11 a.m. – 12:00 p.m.

• What will be covered?
• Proposed changes to the EVV program
• Planned Alt EVV technical integration changes
• Next steps and opportunity for questions

• Register here: https://info.hhaexchange.com/marchtownhall
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Sandata, in cooperation with the Ohio Department of Medicaid (ODM), will host an informational Alternate 
Electronic Visit Verification (Alt EVV) Town Hall for provider vendors. 

https://info.hhaexchange.com/marchtownhall


Schedule of Meetings
EVV Stakeholder Workgroup meetings are held virtually every month.

Upcoming meetings are scheduled for the following days and times:

• Monday, February 23 from 2:30 – 4 p.m.

• Monday, March 23 from 2:30 – 4 p.m.

• Monday, April 27 from 2:30 – 4 p.m.

What EVV topics would you like to discuss in upcoming workgroups?

Do you know someone who may be interested in joining EVV Stakeholder Workgroup meetings to listen in? 
They can visit medicaid.ohio.gov/evv for meeting information.
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https://medicaid.ohio.gov/resources-for-providers/special-programs-and-initiatives/electronic-visit-verification/electronic-visit-verification


Resources and Additional Information
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Slides from today’s meeting will be posted on ODM’s website.

Please refer to medicaid.ohio.gov/evv  for additional information 
about the EVV program.

Scroll down on the EVV website to see new AGE-specific resources 
on the right-hand side.

Helpful Resources and Trainings
• Looking for helpful resources on the EVV website? Browse the Resource Guide.
• Sign up for the monthly EVV newsletter using the ODM Subscriber Form.
• Need help with the Sandata system? Register for office hours.
• Questions? Send an email to interagencypolicy@medicaid.ohio.gov.
• Need more help? Register for upcoming Sandata trainings sessions.

https://medicaid.ohio.gov/resources-for-providers/special-programs-and-initiatives/electronic-visit-verification/electronic-visit-verification
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/EVV_Resource_Guide_05012025.pdf
https://medicaid.ohio.gov/home/govdelivery-subscribe
https://sandata.zoom.us/meeting/register/tZ0qfuirrDwvHNIG_XqEO9AUdUqkfEBBUsK9?utm_medium=email&utm_source=govdelivery#/registration
mailto:interagencypolicy@medicaid.ohio.gov
https://sandata.zendesk.com/hc/en-us/sections/39462797427091-Ohio-Upcoming-Training-Sessions


medicaid.ohio.gov

THANK YOU
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