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Ohio Medicaid’s Streamlined Live-In Caregiver Exemption Process Eases Account 

Transitions Between Electronic Visit Verification Vendors 

Providers who have changed electronic visit verification systems now have an easier way to 

manage the transition of multiple live-in caregiver (LIC) exemptions approved by Ohio 

Medicaid.  

Regardless of whether you’ve transitioned from the Sandata solution to an alternative EVV 

(alt EVV) vendor, or between alt EVV vendors, the steps below allow you to quickly request LIC 

approved data to be added to your new  EVV account. Simply follow the steps below.   

1. Log into your EVV account using the Sandata webportal then click the “Log in with OH|ID” 

icon located on the far left.  

 
 

2. After logging in, select your EVV account or Aggregator from the dropdown menu under 

“Select Account.” 

 

https://sandata.zendesk.com/hc/en-us/sections/8009092910867-Ohio-OH-ODM


3. Find the Reports tab on the far-left panel to expand the view. Click Reports placed at the 

bottom of the menu. 

 

NOTE: to run reports Sandata users should follow step 4. EVV Aggregator users 

should follow step 5. 

  



4. Sandata Users: From the right side of the Reports screen select “Recipient Relationships 

to DCW/Employees” under the Security heading.  

 

a. You will get a pop-up to identify what data you want loaded. The system will 

default to all active live-in caregiver exemptions based on the  date you are running 

the report.  Click  “Run Report” at the bottom of the page. 

 

5. Aggregator Users: To the right of the Reports menu users will select “Security” from the 

“Report Type” menu. Next, select “Recipient Relationships to DCW/Employees” under  the 

“Report Name” heading.  

Select the “Run Report” button located between the “Clear” and “Schedule Report” icons 

at the bottom of the page. 

 



6. After selecting “Run Report,” the page will show results titled “Recipient Relationships to 

DCW/Employees.”  

 

Click the “EXPORT TO EXCEL” button in blue at the top of the results page to export your 

data into an Excel document. 

 

a. The exported file will show up in your downloads folder. Click “Open File” to access 

the data.      

b. The opened Excel document will be titled “Recipient Relationships to 

DCW/Employees” found at the top of the document. There are 2 tabs that appear at 

the bottom of the page. Click on the right tab titled, “Recipient Relationships To 

(2),” which will need to be submitted in the EVV Exemption Request Form online. 

 

  

https://medicaid.ohio.gov/home/evv-exemption-request


7. The “Recipient Relationships To (2)” Excel tab will show multiple fields. However, only the 

8 report fields listed below must be included to process your change request. 

a. Recipient First Name 

b. Recipient Last Name 

c. Medicaid/Payer ID 

d. Payer 

e. Service 

f. Santrax ID (DCW/Employee) 

g. First Name (DCW/Employee) 

h. Last Name (DCW/Employee) 

8. To complete the Excel document for upload to the LIC webform, 4 additional data fields 

must be added to the document. They are listed below and should be placed to the right 

of the “Last Name (DCW/Employee)” column. 

a. New EVV Account # 

b. Provider Medicaid ID 

c. Sandata Recipient ID 

d. DCW Santrax ID 

NOTE: Your final Excel file should include all 12 data elements listed in steps 8 and 9.  

 

 

 

  



9. Go to the EVV Exemption Request Form and select “Change Request” under the “Request 

Type” heading and “Add/Remove Payer or Services” found under the “Type of Change” 

heading. Both are found toward the top of the LIC exemption request form.  

 

10. Find the “Summary of Change Request” box located under the “Type of Change Request” 

box and add the following verbiage:  

“I have changed EVV accounts from account (enter your old account number) to 

account (enter new account number) for provider Medicaid ID (enter 7-digit Medicaid 

ID). I am requesting my approved exemptions in my old EVV account be loaded to my 

new EVV account.” 

 

11. Complete the form by entering details for one of your recipients and live-in caregivers so 

the form can be submitted for review. 

  

https://medicaid.ohio.gov/home/evv-exemption-request


12. Attach the Excel document that includes data required and outlined in steps 8 and 9. It 

should be uploaded in the section labeled “Attach documentation specified for address 

verification” located near the bottom of the form. 

 

13. Review the form to confirm all required information has been provided then click 

“Submit.” 

14. You will then receive an email from no-reply@medicaid.ohio.gov confirming that ODM 

received your submission. Please note the Request ID Number. It is the unique identifier 

for the request submitted.  

 


