
 

 

  

 

On March 1, 2025, Claims Validation Will Begin for EVV Phase 1 (Home Health 
Services Claims Billed to Ohio Medicaid)  

Over the past several months, the Ohio Department of Medicaid (ODM) has been working 
with Sandata, ODM’s Electronic Visit Verification (EVV) vendor, to prepare providers for 
changes coming to the EVV claims adjudication process. As ODM previously announced, 
to make this transition as smooth as possible for providers, ODM will stagger the roll out 
of claims validation by phases.   The first phase will consist of home health services 
claims billed to ODM. 

Phase 1 consists of the following service codes: 

Service Code  Service  

G0156  Home health aide  

G0151  Home health physical therapies  

G0152  Home health occupational therapies  

G0153  Home health speech language pathology therapies  

G0299  Home health nursing registered nurse (RN)  

G0300  Home health nursing licensed practical nurse (LPN)  

Beginning on March 1, 2025, for phase 1 providers, claims with the service codes above 
must have a matching EVV visit record.    Please note that this will apply only to dates of 
service March 1, 2025, onward.   Claims with dates of service prior to March 1, regardless 
of the date when the claim is submitted, will not require a matching EVV visit record.   
Impacted claims (i.e., phase 1 claims with dates of service on or after March 1, 2025) that 
do not have EVV matching data will be denied. 

ODM will stagger other providers and services in future phases.  ODM is working with 
CMS to finalize the schedule and will provide more information as soon as possible.   
Thank you for your patience as we work through this process. 

ODM will provide ample notice to providers before claims validation begins for each 



phase. 

We are Here to Help You and Provide Support 

Since August, ODM and Sandata have been offering training sessions, holding help desk 
office hours, and reaching out directly to phase 1 providers.  To sign up for 1:1 assistance, 
simply click Zoom to sign up.  Office hours are available daily on Zoom. 

ODM has also launched the EVV Provider Lookup Dashboard.  There, providers can view 
a summary of claims validations in one place and measure progress as they continue to 
train staff on the EVV system.    Please spend some time familiarizing yourself with this 
dashboard and exploring its functionality.   This dashboard will be a valuable tool for 
providers as we move forward during the transition.  

The Ohio Department of Medicaid also has additional resources available to you on the 
EVV website.  For immediate help, please contact the EVV Provider Hotline at 855-805-
3505. 

REMINDER: Beginning on March 1, 2025, claims validation will be implemented in 
phases. On that date, claims in Phase 1 that require EVV must have a matching EVV visit 
record. Claims that do not match will be denied.   

  
 

 

https://links-2.govdelivery.com/CL0/https:%2F%2Fsandata.zoom.us%2Fmeeting%2Fregister%2FtZ0qfuirrDwvHNIG_XqEO9AUdUqkfEBBUsK9%23%2Fregistration/1/0101019397a193eb-9b568ff1-f8f6-4690-b335-b318841fccca-000000/kMomkUkGwsjDzQ49CywtlzBv8z7MbOikqflNdgckFNY=382
https://links-2.govdelivery.com/CL0/https:%2F%2Fanalytics.das.ohio.gov%2Ft%2FODMPUB%2Fviews%2FEVVProviderLook-UpDashboard%2FHomepage%3F%253Aembed=y%26%253AisGuestRedirectFromVizportal=y/1/0101019397a193eb-9b568ff1-f8f6-4690-b335-b318841fccca-000000/BSfxa-o-Su1zQiOBPSU9kLPzov0u92ztxD28uixUkw8=382
https://links-2.govdelivery.com/CL0/https:%2F%2Fmedicaid.ohio.gov%2Fresources-for-providers%2Fspecial-programs-and-initiatives%2Felectronic-visit-verification/1/0101019397a193eb-9b568ff1-f8f6-4690-b335-b318841fccca-000000/FzqAVOSVNiqxmTqKFNm4YBS6_hjck-XqxRRq8L4rQnQ=382

