
Electronic Visit Verification 
Stakeholder Workgroup

February 23, 2026



Today’s Agenda

1 Welcome and Housekeeping

2

2 Claims Validation Success Rates for Phases 1-6 

3 Phase 7: Claims Validation for MyCare

4 Phase 6: Ohio Department of Aging (AGE) Error Codes

5 Electronic Visit Verification (EVV) Live-In Caregiver Exemption

6 Announcements and Resources



Access, Inclusion, and Reasonable Accommodation
The Ohio Department of Medicaid (ODM) is committed to providing access, inclusion, and reasonable accommodation 
in its services, activities, programs, and employment opportunities in accordance with the Americans with Disabilities 
Act (ADA), Title VI of the Civil Rights Act, and other applicable laws. To request an interpreter, written information in a 
language other than English or in other formats (large print, audio, accessible electronic formats, other formats), or a 
reasonable accommodation due to a disability, please contact ODM’s Civil Rights/ADA Coordinator at 614-446-
1948/TTY 711, fax 614-644-1434, or email: ODM_EEO_EmployeeRelations@medicaid.ohio.gov. Requests should be 
made at least three business days prior to the scheduled event.

If you believe ODM has failed to provide these services or discriminated in another way, you can file a grievance with 
ODM’s Civil Rights Coordinator and/or file a civil rights complaint with the U.S. Department of Health and Human 
Services (HHS) Office for Civil Rights. Further information on these processes and ODM’s compliance with civil rights 
and other applicable laws can be found in our Notice of Nondiscrimination.

Unless ODM’s Civil Rights/ADA Coordinator approves in advance, individuals may not record the meeting using the 
recording function in Teams, GoToMeeting, Zoom, or any virtual meeting platform used by the department, nor may 
individuals utilize artificial intelligence (AI) technologies to transcribe meetings.
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mailto:ODM_EEO_EmployeeRelations@medicaid.ohio.gov
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMTkuNjg0ODU3NDEiLCJ1cmwiOiJodHRwczovL21lZGljYWlkLm9oaW8uZ292L2ZhbWlsaWVzLWFuZC1pbmRpdmlkdWFscy9jb3ZlcmFnZS9hbHJlYWR5LWNvdmVyZWQvcmlnaHRzL25vdGljZS1vZi1ub25kaXNjcmltaW5hdGlvbj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.7c9aaiTxUEQ3tq5S2ZIOsSVEUusuGgXHqkVIQ0tkNV0/s/1803142849/br/150829381828-l


Accessibility (1 of 3)
You can turn on closed captioning for this webinar by following the steps below in Microsoft Teams. 

Step 1. Click on the More button 
at the top of the screen.

Step 2. Hover your mouse over the Language 
and speech button in the dropdown.

Step 3. Click on the Turn on live captions button. 
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Accessibility (2 of 3)
If you would like to submit a question or comment through the chat, please feel free to do so by following the 
steps below. 

Step 1. Click on the Chat button at the top 
of the screen. This will open a meeting 
chat pane on the right side of the screen. 

Step 2. Type your question or comment 
in the designated message box. 

Step 3. Click on the send icon to 
submit your message. Your message 
will be visible to all attendees. 
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Accessibility (3 of 3)
If you would like to verbally comment or ask a question, please raise your hand by following the steps below. 

Step 1. Click on the Raise button 
at the top of the screen. This will 
notify the presenter that you have 
a comment or question. 

Step 2. Please wait for the 
presenter to acknowledge 
your raised hand before 
you begin speaking.

Step 3. If you are still 
muted, your mic will look 
like this. Please click on the 
mic icon to unmute. 
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We’re Here to Help: Ways to Engage and Get Assistance 

We encourage all participants to share their questions and feedback—either in the chat or by 
raising your hand to speak.

If you have a more detailed or situation-specific question, please take advantage of the following 
support options:

Sandata Office Hours

Connect one-on-one with a Sandata trainer 
during daily office hours. 

Register here for an upcoming session.

24/7 Sandata Provider Support

Reach out by phone at 1-855-805-3505 or email 
us at ODMCustomerCareEmail@sandata.com 

for personalized assistance.

https://sandata.zoom.us/meeting/register/tZ0qfuirrDwvHNIG_XqEO9AUdUqkfEBBUsK9?utm_medium=email&utm_source=govdelivery#/registration
mailto:ODMCustomerCareEmail@sandata.com
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Claims Validation Success Rates
for Phases 1-6



Phase Effective Date Pre-Go-Live Success Rate Post-Go-Live Success Rate

1 March 1, 2025 46.9% 90.6%

2 June 1, 2025 55.8% 90.7%

3 June 1, 2025 51.1% 91.7%

4 August 1, 2025 60.7% 97.5%

5 – ODM October 1, 2025 46.6% 88.09%

5 – DODD October 1, 2025 60.0% 99.9%

6 - ODM January 1, 2026 61.0% 86.51%

Current Status of Compliance – Success Rate Phases 1-6
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Success Rate = Claims that match with a visit in the EVV system.

The data above covers the period from the phase start (effective) date through January 31, 2026, except 
for Phase 6 – Direct Bill, which covers January 1, 2026 through February 11, 2026.
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Phase 7: Claims Validation for MyCare



Electronic Visit Verification Claims Processing Phases
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Beginning March 1, 2026, 
MyCare service claims that 
require EVV must have a 
matching EVV visit record upon 
submission. Claims that do not 
match will be denied. 

If you need help with Next 
Generation MyCare, refer to the 
Next Generation MyCare Program 
Provider Help Desk One-Pager to 
find the right contact.

https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/MyCareOhio/Next_Generation_MyCare_Program_Provider_Help_Desk_One-Pager.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/MyCareOhio/Next_Generation_MyCare_Program_Provider_Help_Desk_One-Pager.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/MyCareOhio/Next_Generation_MyCare_Program_Provider_Help_Desk_One-Pager.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/MyCareOhio/Next_Generation_MyCare_Program_Provider_Help_Desk_One-Pager.pdf


MyCare Claims Processing
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MyCare claims are submitted in one of two ways:

Direct Data Entry to MyCare plans

Electronic Data Interchange (EDI) through ODM’s One-Front Door Claim Processing

MyCare claims are processed by the MyCare Plans, either PAID or DENIED. 
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MyCare Remittance Advice
Electronic Data Interchange Details

Claims submitted via EDI to ODM are in a file format called the ‘837.’ 

The response received by the trading partner (either PAID or 
DENIED) is called the ‘835’ or an electronic remittance advice (ERA) 
if the provider has enrolled for the 835.

Providers can access their remittance advice in the Medicaid 
Provider Network Management (PNM) module. 

EDI Billing Requirements

The ODM-06306 835 designation 
form must be on file, which identifies 
the trading partner for 835 / ERA.

Only one form is required for each 
Billing Provider.  

For more information, visit 
Production References.

https://medicaid.ohio.gov/resources-for-providers/billing/trading-partners/content/production-references


How to Access PNM MyCare Remittance Advice: Step 1
Access the file in your PNM dashboard for which you want to view Remittance Advice. Click on the Reg ID or 
Provider Name hyperlink.
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Screenshots are illustrative and for discussion purposes only



How to Access PNM MyCare Remittance Advice: Step 2
Under the Manage Application section, click the + symbol to expand the Self Service Selections.
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Screenshots are illustrative and for discussion purposes only



How to Access PNM MyCare Remittance Advice: Step 3
Within the Self Service Selections, click on the Remittance Advice hyperlink.  
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Screenshots are illustrative and for discussion purposes only



How to Access PNM MyCare Remittance Advice: Step 4
Select a Payer from the drop-down menu. Additionally, enter the Remittance Advice (RA) number if available, a 
Report Run Date From, and a Report To Date. Then, click Search.
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Screenshots are illustrative and for discussion purposes only



How to Access PNM MyCare Remittance Advice: Step 5
Search results will appear at the bottom of the page. Click Download Report to open a copy of the RA report. 
Once downloaded, open the document. 

Note: The PDF copy of the report will download to the designated download folder for your browser.
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Screenshots are illustrative and for discussion purposes only



MyCare Remittance Advice: Denial Reasons
Starting March 1, providers who deliver services billed to MyCare will see these four denial reasons listed on their 
remittance advice if their visits do not meet EVV requirements.
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Rule Description RARC CARC What does this mean?

Provider ID does 
not match

N521 Mismatch between the 
submitted provider information 
and the provider information 
stored in our system.

272 Coverage or program 
guidelines were not met

The provider Medicaid ID on the claim 
request does not have an EVV account 
in Sandata’s system.

Recipient ID does 
not match

N819 Patient not enrolled in 
EVV system

272 Coverage or program 
guidelines were not met

The recipient Medicaid ID on the claim 
is not in the provider’s EVV account.

Procedure Code 
does not match

N56 Procedure code billed is 
not correct or valid for the 
services billed, or for the date of 
the service billed.

272 Coverage or program 
guidelines were not met

A verified visit was not found in the 
provider’s EVV account with the 
following details from the claim: 
recipient Medicaid ID, date of service, 
payer, and service.

Unmatched Units N820 EVV system units do not 
meet requirements of visit

272 Coverage or program 
guidelines were not met

A verified visit was found but has less 
units than what was on the claim.



Phase 7 Claims Validation Resources and Trainings
ODM and Sandata offer a variety of trainings and resources to help providers prepare for the new EVV claims 
validation requirements effective March 1, 2026. Please see these opportunities below. 
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Additional Resources

• Data Entry Training – 2/3 at 2 p.m. (Replay)

• Q&A Session – 2/5 at 11 a.m. (Replay)

• Alternate EVV Provider Training – 2/11 at 11 a.m. (Replay)

• Visit Maintenance Training – 2/17 at 11 a.m. (Replay coming soon)

• Q&A Session – 2/19 at 11 a.m. (Replay coming soon)

• Get Ready for Claims Matching 2/26 at 11 a.m. (Register)

• Alternate EVV Provider Training – 3/18 at 11 a.m. (Register)

• Get Ready for Claims Matching – 4/1 at 11 a.m. (Register)

 EVV Live-In Caregiver Exemption 
Streamlined System Transition Guide 
Instructions for transferring multiple 
live-in caregiver exemptions when 
switching from Sandata EVV to 
another vendor (or between vendors).

 How to Future Date Recipient Records 
How-to guide for providers to set up a 
new recipient record in Sandata EVV 
with a future effective date. 

Sandata EVV Phase 7 Training Series

https://player.vimeo.com/video/1161584986?h=27aed7f425&amp;badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479
https://player.vimeo.com/video/1162280224?h=d64943799a&amp;badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479
https://player.vimeo.com/video/1164406046?h=41e876ccac&amp;badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479
https://info.hhaexchange.com/claimsmatching022626
https://info.hhaexchange.com/altevv031826
https://info.hhaexchange.com/claimsmatching040126?hs_preview=AqVAudSl-202027290115
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/LIC_Exemptions-Streamlined_System_Transition_Guide.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/LIC_Exemptions-Streamlined_System_Transition_Guide.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/LIC_Exemptions-Streamlined_System_Transition_Guide.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/LIC_Exemptions-Streamlined_System_Transition_Guide.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/LIC_Exemptions-Streamlined_System_Transition_Guide.pdf
https://sandata.zendesk.com/hc/en-us/articles/48791903845907-How-to-Future-Date-Recipient-Records?utm_medium=email&utm_source=govdelivery
https://sandata.zendesk.com/hc/en-us/articles/48791903845907-How-to-Future-Date-Recipient-Records?utm_medium=email&utm_source=govdelivery
https://sandata.zendesk.com/hc/en-us/articles/47279624892179-Upcoming-Training-for-MyCare-Providers-Claims-Validation-Phase-7
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Phase 6: Ohio Department of Aging
Error Codes



EV002
Provider not found in Sandata

EV003
Consumer not found in Sandata

EV004
Provider and consumer not 
found in Sandata

EV005
Consumer not found for the 
provider in Sandata

Cause
The Medicaid ID for the provider, the recipient, or both on your claim does not match 
the information in the Sandata EVV system.

Resolution
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Provider Medicaid ID
• Identify the Medicaid ID associated with the account you are using to record visits and 

compare this value to the Medicaid ID associated with your claim. 

• For detailed steps, refer to the Sandata resource Provider ID does not match. 

• If there is a missing Sandata EVV account, create a Sandata account using the Medicaid 
ID associated with the service being rendered if EVV is applicable.

Recipient Medicaid ID
• Verify the Recipient Medicaid ID and if incorrect, deactivate the recipient’s record. 

Then, create a new recipient record with the correct or updated Medicaid ID. 

• For detailed steps, refer to the Sandata resource Creating a New Recipient Record. 

• If the individual does not have a Medicaid ID yet, follow the steps outlined here. 

https://sandata.zendesk.com/hc/en-us/articles/34502156803859-Provider-Identification-ID-Does-Not-Match
https://sandata.zendesk.com/hc/en-us/articles/30711499281043-Creating-a-New-Recipient
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/AgeResources/state_funded_PASSPORT.pdf


Cause
There is no matching visit in the EVV account with both the Provider and Recipient Medicaid ID 
for this service. This could mean that:

• The visit does not appear in Sandata;

• The visit is not in Verified status;

• The visit does not have the correct payer and/or service;

• The visit does not have an EVV authorization, or it is expired/incorrect for the service; or

• The DCW started an unknown visit without the Recipient’s Medicaid ID. When selecting from 
the list of services, every option is exposed, which can lead to selecting the incorrect service.

Resolution
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• Ensure the correct program, authorization, and services are in scope in the recipient record. 
Update services to match within visit maintenance.

• To address this issue, visit the Sandata resource Correcting an Unauthorized Service 
Exemption.

EV006
Verified service not found in 
Sandata

EV007
Service date not found in 
Sandata

https://sandata.zendesk.com/hc/en-us/articles/37198452255507-Correcting-an-Unauthorized-Service-Exception
https://sandata.zendesk.com/hc/en-us/articles/37198452255507-Correcting-an-Unauthorized-Service-Exception


Cause

The units on the claim line do not meet the requirements of visit (“equal to or less than 
units on the visit”). This means the visit is in a Verified status and would match to a 
claim request, except there are not enough units on the visit.

Resolution
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• Update your billing to align with the services rendered in Visit Maintenance. 

• If the units on your claim do not meet the requirements of a visit, you may need to adjust 
your call times and dates. Please see below resources to assist with making this change:

• Adjusting Call Times and Dates

• Ohio Unit Conversion Table

EV008
Units billed more than in 
Sandata

https://sandata.zendesk.com/hc/en-us/articles/37042968647187-Adjusting-Call-Times-and-Dates
https://sandata.zendesk.com/hc/en-us/articles/37042968647187-Adjusting-Call-Times-and-Dates
https://sandata.zendesk.com/hc/en-us/article_attachments/48272959780883
https://sandata.zendesk.com/hc/en-us/article_attachments/48272959780883


Cause

An error during the validation process (unable to verify claim – catchall error).

Resolution
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• Reach out to the AGE Help Desk for support: 

• Email: ODA_ISD_HelpDesk@age.ohio.gov

• Phone number: 1-866-243-5678

For more information, refer to the following resources: 

• EVV Error Messages Resource

• EVV Claims Validation Process for PASSPORT Waiver

EV000
Unable to verify EVV check 
Sandata 

mailto:ODA_ISD_HelpDesk@age.ohio.gov
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/Providers/EVV_Error_Messages_Resource_09302025.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/Providers/EVV_Error_Messages_Resource_09302025.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/AGE-EVV_Flow-With_Link-11-13-25.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/AGE-EVV_Flow-With_Link-11-13-25.pdf
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Electronic Visit Verification
Live-In Caregiver Exemption



Live-In Caregiver Exemption: Process (1 of 2)
If a direct care worker (DCW) lives in the same household as the individual receiving services, they may be exempt 
from visit logging requirements. To submit an EVV live-in caregiver exemption request, follow the steps below.

1
Fill out the online Exemption 
Request Form 
https://medicaid.ohio.gov/home/evv
-exemption-request

Providers must complete all sections.

Required Information 
• EVV Account Number 
• Provider Medicaid ID
• Recipient Santrax ID
• DCW Santrax ID

2
Upload required documentation to 
the Exemption Request Form

This documentation will be used to 
verify the shared address. 

Examples may include: 
• Utility bills
• Current state ID or driver’s license
• W2
• Tax return

3
Confirm the DCW & 
recipient records are in 
the Sandata system

If using a different EVV 
vendor for visit capture, the 
DCW and recipient records 
must be documented in the 
Sandata Aggregator system.
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https://medicaid.ohio.gov/home/evv-exemption-request
https://medicaid.ohio.gov/home/evv-exemption-request
https://medicaid.ohio.gov/home/evv-exemption-request
https://medicaid.ohio.gov/home/evv-exemption-request
https://medicaid.ohio.gov/home/evv-exemption-request


Live-In Caregiver Exemption: Process (2 of 2)
If a direct care worker (DCW) lives in the same household as the individual receiving services, they may be exempt 
from visit logging requirements. To submit an EVV live-in caregiver exemption request, follow the steps below.

4
Click “Submit” on the online 
Exemption Request Form

You will receive an automated 
email that your request was 
successfully submitted and 
received by the ODM EVV team.

5
ODM will review your request

You will be notified via email 
that the exemption was either 
approved or denied.

If approved, the Sandata EVV 
System is updated to reflect the 
exemption. This could take a 
few days to complete.
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Resources
 EVV Live-In Caregiver Infographic 

Step-by-step guide for submitting an 
EVV live-in caregiver exemption 
request using the online form.

 Live-In Caregiver Checklist for 
Sandata EVV Exemption
Printable checklist that outlines the 
required steps providers must 
complete before requesting an EVV 
Live-In Caregiver Exemption.

https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/EVV_Live-in_Caregiver_Online_Exemption_Request_Process_6-16-25.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/EVV_Live-in_Caregiver_Online_Exemption_Request_Process_6-16-25.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/EVV_Live-in_Caregiver_Online_Exemption_Request_Process_6-16-25.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/EVV_Live-in_Caregiver_Online_Exemption_Request_Process_6-16-25.pdf
https://sandata.zendesk.com/hc/en-us/articles/44804645771667-Ohio-EVV-Live-In-Caregiver-Checklist-for-Sandata-EVV-Exemption
https://sandata.zendesk.com/hc/en-us/articles/44804645771667-Ohio-EVV-Live-In-Caregiver-Checklist-for-Sandata-EVV-Exemption
https://sandata.zendesk.com/hc/en-us/articles/44804645771667-Ohio-EVV-Live-In-Caregiver-Checklist-for-Sandata-EVV-Exemption
https://sandata.zendesk.com/hc/en-us/articles/44804645771667-Ohio-EVV-Live-In-Caregiver-Checklist-for-Sandata-EVV-Exemption
https://sandata.zendesk.com/hc/en-us/articles/44804645771667-Ohio-EVV-Live-In-Caregiver-Checklist-for-Sandata-EVV-Exemption


Live-In Caregiver Exemption: Data
• ODM staff is working diligently to process all live-in caregiver exemption requests.

• To obtain approval quickly, providers should be submitting all requests through the online form. 

• Highlighted below is the total number of live-in caregiver exemption requests that ODM has received, processed, 
and approved as of February 2, 2026. 

20,093
Received

19,912
Processed

11,143
Approved

* The received and processed totals above include resubmissions when an initial request could not be processed.
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https://medicaid.ohio.gov/home/evv-exemption-request


Transitioning a Live-In Caregiver Exemption
ODM and Sandata have implemented a simpler way for providers to transition multiple live-in caregiver exemptions 
if they have switched EVV systems, either from Sandata EVV to an alt EVV vendor (or between alt EVV vendors).

The steps in the below guide explain how to quickly request that your approved live-in caregiver data be added to 
your new EVV account.
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EVV Live-In Caregiver Exemption 
Streamlined System Transition Guide 

https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/LIC_Exemptions-Streamlined_System_Transition_Guide.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/LIC_Exemptions-Streamlined_System_Transition_Guide.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/LIC_Exemptions-Streamlined_System_Transition_Guide.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/LIC_Exemptions-Streamlined_System_Transition_Guide.pdf


Electronic Visit Verification
Announcements and Resources
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Upcoming Alternate EVV Town Hall 
Sandata, in cooperation with the Ohio Department of Medicaid (ODM), will host an informational Alternate 
Electronic Visit Verification (Alt EVV) Town Hall for provider vendors. 
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Alt EVV Town Hall 

• Thursday, March 19 from 11 a.m. – 12 p.m.

• What will be covered?
• EVV background and claims validation
• Review of the alt EVV specifications and services
• Alt EVV vendor options for independent providers
• April 1 enforcement of reason code 99 requirements

• Register here: https://info.hhaexchange.com/marchtownhall

https://info.hhaexchange.com/marchtownhall


Schedule of Meetings
EVV Stakeholder Workgroup meetings are held virtually every month.
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Upcoming meetings are scheduled for the following days and times:

• Monday, March 23 from 2:30 – 4 p.m.

• Monday, April 27 from 2:30 – 4 p.m.

• Tuesday, May 26 from 2:30 – 4 p.m.*

*The May workgroup meeting has been rescheduled due to Memorial Day. 

What EVV topics would you like to discuss in upcoming workgroups?

Do you know someone who may be interested in joining EVV Stakeholder Workgroup meetings to listen in? 
They can visit medicaid.ohio.gov/evv for meeting information.

https://medicaid.ohio.gov/resources-for-providers/special-programs-and-initiatives/electronic-visit-verification/electronic-visit-verification


Resources and Additional Information
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Slides from today’s meeting will be posted on ODM’s website.
Please refer to medicaid.ohio.gov/evv  for additional information about the EVV program.

Helpful Resources and Trainings
• Browse the Resource Guide to find helpful resources on the EVV website. 
• Sign up for the monthly EVV newsletter using the ODM Subscriber Form.
• If you need assistance with the Sandata system, you can register here for office hours.
• ODM is developing a series of short videos to assist you with EVV. Watch them here:

• What is EVV?
• Getting Started with EVV
• EVV Login Challenges

• If you have additional questions, send an email to interagencypolicy@medicaid.ohio.gov.

https://medicaid.ohio.gov/resources-for-providers/special-programs-and-initiatives/electronic-visit-verification/electronic-visit-verification
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/EVV/EVV_Resource_Guide_05012025.pdf
https://medicaid.ohio.gov/home/govdelivery-subscribe
https://sandata.zoom.us/meeting/register/tZ0qfuirrDwvHNIG_XqEO9AUdUqkfEBBUsK9?utm_medium=email&utm_source=govdelivery#/registration
https://youtu.be/3o5lW4ZfsBM
https://youtu.be/3o5lW4ZfsBM
https://youtu.be/rpJfmb7-ZGU
https://youtu.be/rpJfmb7-ZGU
https://youtu.be/28c3VrNVCXE
https://youtu.be/28c3VrNVCXE
mailto:interagencypolicy@medicaid.ohio.gov


medicaid.ohio.gov

THANK YOU
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