
Ohio Department 
of Medicaid



Stakeholder Engagement

Proposed Updates to the Ohio Medicaid Electronic Visit 
Verification Program

Ohio Electronic Visit 
Verification Program

January 19, 2024



Introduction

Overview of Electronic Visit Verification.
Proposed Updates for July 2024.
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Why Electronic Visit Verification is Important

- Electronic Visit Verification (EVV) is using technology to document certain home 
health and personal care services provided in the home or community. 

- EVV improves service delivery, is efficient and transparent. 

- The Ohio Department of Medicaid (ODM) started its EVV program in 2018 to meet 
federal requirements in the 21st Century Cures Act, Public Law No. 114–255 (114th 
Congress)

- Ohio requirements are in Ohio Administrative Code Rule 5160-1-40 | Electronic visit 
verification (EVV).

https://codes.ohio.gov/ohio-administrative-code/rule-5160-1-40
https://codes.ohio.gov/ohio-administrative-code/rule-5160-1-40


Proposed Updates for July 2024
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Proposed updates
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Rule and requirement simplification.

Privacy consideration. 

Administrative burden reduction.

Alignment to federal requirements.
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Rule and Requirement Simplification

1. Program: program and services 
subject to EVV.

2. Data collection: EVV methods and 
options.

3. Alternate vendor:   describe usage of 
an alternate vendor instead of state 
vendor.

4. Provider requirements: details 
provider conditions.

One 
Rule 

Program

Data Collection

Alternate Vendor

Provider 
Requirements

Breakdown single comprehensive rule to four focused rules.
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Stay Updated on Medicaid EVV Communications

To receive communications and updates for Ohio Medicaid News, click 
Subscribe Form (ohio.gov) to sign up. 

To subscribe to EVV notices, choose from these options: 

EVV stakeholders

EVV alt vendors

EVV agency providers

EVV non-agency providers

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furl.emailprotection.link%2F%3FbxjY0bJYoF-qxbljhE09kQ8MRDx8q1tfe3kJvv_aAGSV1rKuV0YOwftu_P5S8HkYMCnGHTd8d7QSe58lwmLbfidwbYa0kT8Gv087mASVLiRYAXud4J79RViOxPeevU6XQ-nU-UjGUCqyGkfg5QrN4anqqbvPQFvSLdlTZQnqorhgRR6LzVUgdC_9xLvSIi4flnjDcqgeUgxY8TMXNL_VmwnoXn92T6d7l8DOctUFxhT2-q9i87wRMa2pUFXGmB6smG609gf7JTx1cWl1QZYVy4nrjY4_6BjIxFKwWTt0zDcD7MEvBB5rY2yrIOXvCNIBq3iTnvOCSia9Gyb0-2edOMjSfkTPxs4AmbOQfqOFKP2kcx2FqkqiiSwaugc6RXlm9Z3f1RInKFBv-BWQXbBjtGof1xwnY8zNa1L_vAVUnwXtoeT5h6DSlJ0PIdoL2Hk3_lWBaYdNSjZmAFdSV8I_-LIWOlL66l5r3RNuC-VODO9g4SfP6osMbXylDiLqId22hecaxTJDF1gMpZUjfJBHzbSgbGU7dd9KBhHjgZll83D8%7E&data=05%7C02%7CKellie.Mccain%40medicaid.ohio.gov%7C8be3054b3a5347f6116208dc176f71c6%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638411014612082452%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kF7kRG0I2q5dlm%2BNCJsGRqHUTt8W6ACfOeYR3XWWHr4%3D&reserved=0
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Stay Updated on Rule Activity

Ways to receive information on OAC rule update activity: 

To receive OAC rule filing activity notifications, create an account through RuleWatch 
Ohio website: 

https://www.rulewatchohio.gov/authentication/create-account?1 

To view previous, current and proposed OAC rule update activity, visit the Register of 
Ohio website: 

http://www.registerofohio.state.oh.us/rules/search

https://www.rulewatchohio.gov/authentication/create-account?1
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furl.emailprotection.link%2F%3FbwVQ9SePPFpvCT3uwjDseqYek3Z3zdbPqngFe7Tf95RWY9cWdsetbseFq-ZMs2HlmflJn08SpQieQgGWlMRn6ofO89hkoJkDMl1LhDM4jReVQn0d3vUJIYmPBLcKsgjlcArgJJcTJuoZgjwRgimQfltNELrh-w2rvGR6xQts8BjDo8eHKvreT4ALa8netLpuisK5qkXfUGz4lsQPhIuOtr3rKuVC2FMH4hGvYrsUfghLxUCRpnKjZI7ASWGTefwkdawa9AJe7GWV8RiM1tYIdzTdX4QGWbuE0DdRq1ppYp8-fAp3_V6XArURddv9iBX229BmW25DKDHeKQOHeQZ1d0j682PFM1wqZEeJyCStEb1Ov9pOgE8Dvw_zCq-s6Kuuvl2zZNJnFnJJTMe0g-ZrKLH3uVQIKKxnQmiuRUp0O4ryH_nnB6-YmwPiGql2CondzzlcYSooRzxLlxlB9-dZkyeDFluwz0M22OZFClwsikLv15G4rpg_p_odYwiWtQauU&data=05%7C02%7CKellie.Mccain%40medicaid.ohio.gov%7C8be3054b3a5347f6116208dc176f71c6%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638411014612097205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hmjtyPlr%2Bku5lc8oU5j3vd96HOrJXj%2Frb9n6irUOdGQ%3D&reserved=0
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Privacy Consideration

Limited use of GPS technology:

- Person receiving services chooses and gives written permission for GPS use in 
their home.

- EVV devices will no longer be distributed directly to persons receiving services.

- EVV devices will be sent to providers who will have full responsibility of 
maintenance and care.

- Provider organizes device distribution and direct care worker duties.
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Administrative Burden Reduction

- Remove double documentation for self directed 
providers by adding Financial Management Service 
vendors as Alternate EVV Vendors. 

- Lift EVV data capture validation step from the 
person receiving services. 

- Reduce manual input elements during log in and 
log out by including a staff scheduling feature for 
providers.
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Align to Federal Requirements

Proposed new exemptions: 

- Direct delivery of telehealth services.

- Live in direct care workers. 

• Live in-service settings will need to follow 
ODM’s process to request the exemption.
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Contacts and Comments

Send comments on EVV proposed changes to: 
HCBSPolicy@medicaid.ohio.gov

For future communications, reach out through ODM’s contact us page: Contact 
Us (ohio.gov).

mailto:HCBSPolicy@medicaid.ohio.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.ohio.gov%2Fhome%2Fcontact-us&data=05%7C02%7CKellie.Mccain%40medicaid.ohio.gov%7C8be3054b3a5347f6116208dc176f71c6%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638411014612069972%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ca8Yjwb8Q8reMRFmzoEvK05tamgKwzO6HD4i7UaPClY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.ohio.gov%2Fhome%2Fcontact-us&data=05%7C02%7CKellie.Mccain%40medicaid.ohio.gov%7C8be3054b3a5347f6116208dc176f71c6%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638411014612069972%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ca8Yjwb8Q8reMRFmzoEvK05tamgKwzO6HD4i7UaPClY%3D&reserved=0


medicaid.ohio.gov

THANK YOU
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