How to Update Your Primary Service Location Email for Electronic Visit

Verification
1. Signinto the Provider Network Management (PNM) Portal:

Ohin Department of  #  Provider Hetwors Management  edicaii Home  Leaming  Gontast  Fee Schedule

Medicaid
Login

sowmmerme ik Here
| Log in with OHJID | '

Aitembioa Praviders: H you meed assitasss shsing In or ssquiring your OHIID, please cantust B OOM Integrated Help Desk at 100-636-1418 ar smallf1d Greadivatd oo gu

2. Click on the Reg ID or Provider you wish to edit. Note: You will only see Medicaid IDs associated
with your log in information.

My Providers | Select Provider | Pending Agent Requests | Account Administration
Reg 1D Provider Status Provider Type | NPI Medicaid 1D
Y Y Al Al T Y
169 Donald Complete Physician/Oste 0000134
Tramer Indwidual
170 Ianing Complete CLINIC 0000122
Clinig
1 Kim Trainer  Complete Chiropractor 0000135
Individual
178 JTraming Submitted Rural Heaith
Rural Health Clinic

3. Click the + next to “Enrollment Action Selections” for more options:

Manage Application

Enroliment Actions __|»+ Enroliment Action Selections:
Click here .

Programs + Program Selections:

Self Service + Self Service Selections:
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https://ohpnm.omes.maximus.com/OH_PNM_PROD/Account/Login.aspx

How to Update Your Primary Service Location Email for Electronic Visit

Verification
4. Click “Begin ODM Enrollment Profile Update”:

Manage Application
Enrollment Actions - Enroliment Action Selections:
| Begin ODM Enroliment Profile Update
: - Begin DODD Enroliment Profile Update
Click here i @
Add ODA Services
Edit Key Provider Identifiers
Request Disenroliment
Programs + Program Selections:
Self Service + Self Service Selections:
5. Click the “Update” button next to “Primary Service Address”:
Provider Update - Lets keep your information current !
Please chck Uipdate bution 1o update your provider mformaton. Once you have compieted all your updates, you will be able 10 submt your changes from this screen

Most Common Updates

Click here _ Primary Contact Information

m Primary Service Address

Professionsl Licenses

Group, Facility & Hospital Affiliations
(individual)

m Required Documents

v
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6. Add/Edit the Email Address:

redentialing Contact

Jump To:

Primary Service Address

O = O - O -

Primary Service Address" Billing & Payment Address* Corresp

Phone Number 1*
Phone Ext 1
Phone Number 2
Pheone Ext 2

Fax Number 1
Fax Number 2

Contact Name

1-800-£86-1516

Provider Integrated HelpDesk

Email Address 1*

7. Click “Save”:

Prowvides Information®

T Primary Senice Address

-P-PO-I--»

Primary Contact information® Primary Serdice Addreas® Billing & Payment Address®

Primary Service Address

clck here. ————— |

8. Click “Accept”:
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Click here

According to the USPS
database, the address entered
is inaccurate. The following
address was found:

2400 CORPORATE
EXCHANGE DR
FRANKLIN
COLUMBUS, OH 43231-7605

Click on 'Accept’ to accept the
corrections.,

=
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9. Click “Submit for Review”:

@ = @)

Primary Service Address* Billing & Payment Ad«
¢ L

Submit for Review Click here

10. Click “Ok”:

You have modified the following sections in your application. Click "Ok" to complete
your submission. Click "Cancel" to review your application prior to submission

Primary Service Address

Please note the following provider types updating the Primary Service
Address email may be subject to screening by Ohio Medicaid Staff: Provider
types 25, 26, 50, 55, or 89.
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