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1. Sign into the Provider Network Management (PNM) Portal: 

 

2. Click on the Reg ID or Provider you wish to edit. Note: You will only see Medicaid IDs associated 

with your log in information. 

 

3. Click the + next to “Enrollment Action Selections” for more options: 

 

 

 

https://ohpnm.omes.maximus.com/OH_PNM_PROD/Account/Login.aspx
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4. Click “Begin ODM Enrollment Profile Update”:  

 

 

5. Click the “Update” button next to “Primary Service Address”:  
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6. Add/Edit the Email Address:  

 

7. Click “Save”: 

 
8. Click “Accept”: 
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9. Click “Submit for Review”: 

  
 

10. Click “Ok”: 

 
 

 

Please note the following provider types updating the Primary Service 

Address email may be subject to screening by Ohio Medicaid Staff: Provider 

types 25, 26, 50, 55, or 89. 
 


