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Welcome
• What EVV is
• Why it is used
• When it is used
• Roles and Responsibilities
• How to use the Sandata System 
• Resources and Contacts



Acronyms

DODD Department of Developmental Disabilities

EVV Electronic Visit Verification

HCBS Home and Community Based Services

HPC Homemaker/Personal Care

LTSS Long Term Services and Supports

ODA Ohio Department of Aging

ODM Ohio Department of Medicaid

SMC Sandata Mobile Connect 

SSA Service and Support Administrator



What is EVV?
Electronic Visit Verification is a tool for 
electronically capturing point-of-service information 
for certain home and community-based services. 
It is used by caregivers to document the time 
services begin and end.  



Why is EVV Used?
December 2016, Congress passed federal law requiring state Medicaid 
programs to implement an EVV system for certain home and 
community-based services. The law is called the 21st Century Cures 
Act, Public Law No. 114–255 (114th Congress). Details on EVV is in 
Section 12006(a) of the 21st Century Cures Act.

This law added to Section 1903(1) of the Social Security Act (SSA) that 
states must require EVV for in home personal care and home health 
care. 

The Ohio Department of Medicaid (ODM) began using an EVV system 
on January 8, 2018. 

Ohio Administrative Code Rule 5160-1-40 | Electronic visit 
verification (EVV).



DODD Administrative Rules

OHIO ADMINISTRATIVE CODE CHAPTER 5123 DEPARTMENT OF 
DEVELOPMENTAL DISABILITIES

Rule 5123-9-30 | Home and community-based services waivers - homemaker/ personal care under 
the individual options and level one waivers.

Rule 5123-9-32 | Home and community-based services waivers - participant-directed 
homemaker/personal care under the individual options, level one, and self-empowered life funding 
waivers.

DODD has added EVV language to the Administrative Rules. These rules can be read in detail by 
clicking the links above.   



When is EVV Used and Who Uses it?

EVV is used for personal care services requiring an in-home 
visit provided under the Medicaid state plan or under a waiver 
program or demonstration project. 

In Ohio, this applies to Waiver homemaker/personal care 
(HPC) and home health including nursing.  Regardless if the 
service is paid for by ODM, DODD, ODA, or an MCO, EVV must 
be used.

This presentation is specific to DODD waivers Individual 
Options, Level One and SELF.  

For additional programs and services subject to EVV 
requirements please refer to: 
https://medicaid.ohio.gov/resources-for-providers/special-
programs-and-initiatives/electronic-visit-verification



When is EVV Used?

The following services are subject to EVV:

o Waiver Nursing RN

o Waiver Nursing LPN 

o Homemaker/Personal Care HPC

o Participant-Directed Homemaker/ 
Personal Care HPC

HPC billing codes that are subject to EVV

A complete list of Programs and Procedure Codes can be found here: 
Covered-Programs-and-Services.pdf (ohio.gov)



Questions on 
the Basics

Who: Medicaid, Aging, DODD and MCO 
providers 

What: Electronic visit verification of services 

Why: Federal and state law requirements

When: Provision of nursing or personal care 
services in the home



What Roles and 
Responsibilities Do We 
Have?
Department of Medicaid

Department of Developmental 
Disabilities

Individual receiving services

Providers

Sandata Technologies



EVV Role: Ohio Department of Medicaid 

ODM delivers health care coverage to more than 2.9 million residents of Ohio.

ODM administers and oversees Ohio’s Long-Term Services and Supports (LTSS) 
programs including these waiver programs: Individual Options,  Level One and 
SELF.

ODM is responsible for the implementation and oversite of EVV.

Long Term Services and Supports, Home and Community Based Services Policy:
◦ Designated EVV Policy Manager: Lakeisha Palmer-Yawn 

Legal Counsel, Bureau of Program Integrity: 
◦ Designated EVV Operations Team: Noori Morla, Kristen Judd, Thomas Parrott



EVV Role: Ohio Department of Developmental 
Disabilities

DODD operates the three developmental disability Home and Community Based Waivers:

Individual Options, Level One and SELF.

DODD certifies providers and ensures the waiver programs operate in compliance with 
state and federal regulations. 

For EVV, DODD is responsible to assure it is identified in the service plan.

DODD assists in billing claims for providers and provides technical assistance. 

DODD completes a query in the Sandata EVV system during weekly claims processing.  
Then, an EVV report is generated  and included with provider weekly reports in the eMBS 
(Electronic Medicaid Billing System).  

The report is called “EVV_INFO_(Claims cycle name)_DODD contract number”.  



EVV Role: Individual Receiving Services
Individuals have a choice on the method of EVV 
capture in their home. 
This discussion happens with the Service and 
Support Administrator and the individual served. 
The SSA will help explain options and work with the 
provider while assuring the individual agrees with 
what is chosen. 
They can decide if it’s through the Sandata device, 
telephony, a phone app, third party or manual 
entry.  



EVV Role: Individual Receiving Services
When the Sandata device is chosen, it will come in 
the mail. The individual is responsible for keeping 
the device charged and returning the device when it 
is no longer needed.

When capturing a visit in EVV, individuals do not 
need to verify the service. Therefore, this step can 
be skipped by the provider.



EVV Role: County Board Service and Support 
Administrator (SSA)
SSA’s have the responsibility to educate individuals on their role 
in using Electronic Visit Verification (EVV). This includes the 
options available and what the provider uses. The SSA will 
document EVV support in the person’s Individual Service Plan 
(ISP).  

The SSA will discuss EVV during the ISP process with team 
members. The team needs to know what options that a provider 
has available and is willing to use. The options include:
 The use of a Sandata issued device 
 Telephony
 Use the Sandata app loaded to provider’s devices
 Third party EVV options used by the provider
 Manual entry



EVV Role: DODD Providers

• Maintain accuracy of data in MITS/DODD and EVV system
• This data is used to create your EVV provider account

• Set up and maintain records (client and employee) within your 
Sandata EVV or Alternate EVV system*

• Verify the information within the Sandata Aggregator reflects 
the information in your Alternate EVV system (if applicable)

• Ensure all services requiring EVV have a visit captured prior to 
billing DODD

*Agency providers may choose to use an alternate EVV system paid 
for by the provider to record visits. For more information please 
visit: Alternate EVV Homepage



EVV Role: DODD Providers 

Getting Access to EVV
1. Complete the required EVV training

• Agency Training
• Non-Agency Training
• Aggregator Training (for Alt EVV Providers)

2. Sign in to eTRAC and download your Sandata Welcome 
Kit

3. Use the Welcome Kit materials to sign in to Sandata
EVV

4. Providers that opt to use the Sandata devices are 
responsible for requesting the device be mailed to the 
Individual. Providers are also responsible for 
requesting the return of the device when it is no 
longer needed for serving the Individual.



EVV Role: Direct Support Professional

In the Sandata EVV system, direct support professionals 
are employees of an agency. It is the employee's 
responsibility to log visits at the beginning and end of 
service. Independent providers function as the employee 
logging visits and the system user completing visit 
maintenance.

Let the agency know if there are any issues during visit 
capture, for example:

• A device is not working, or you cannot log in
• A telephony phone number is ringing busy
• A call in or a call out is not recorded

NOTE: Direct Support Professionals are also 
frequently referred to as Direct Care Workers



EVV Role: Sandata

• Ensure the Sandata software/system is functioning 
correctly;

• Provide technical support to providers using the Sandata 
system;

• Manage Sandata devices;
• Compare claims requests from payers to EVV data entered 

by providers;
• Provide training and technical assistance to providers and 

stakeholders
• Monthly EVV webinars
• 1:1 Zoom sessions with a Sandata trainer
• EVV Virtual Office Hours with Sandata and ODM



Questions on 
Roles and 
Responsibilities

Ohio Medicaid

Ohio DODD

Individual Receiving Services

Services and Support Administrator

Providers

Direct Support Professional

Sandata 



Using the 
Sandata 
system
PUT TING EVV INTO MOTION



EVV Workflow

Complete 
EVV 

Training

Download 
Welcome 

Kit

Log into 
EVV Portal

Set up 
Client and 
Employee 
Records

Log EVV 
Visits

Fix Any 
Errors

Visits are 
Matched 

with Claims



Create and Manage Client Records

The client (individual) record must be completed before the client can be 
associated with a visit. Please double-check the following fields when creating 
the client record:

• First name
• Last name
• Client Medicaid ID number (NOT provider Medicaid ID)
• Payer, program and service
• Service start date

Complete 
EVV Training

Download 
Welcome 

Kit

Log in to 
EVV Portal

Setup Client 
and 

Employee 
Records

Log EVV 
Visits 

Fix any 
errors

Visits are 
matched 

with claims 



Create and Manage Client Records

Complete 
EVV Training

Download 
Welcome Kit

Log in to EVV 
Portal

Setup Client 
and 

Employee 
Records

Log EVV 
Visits Fix any errors

Visits are 
matched 

with claims 

The following options are available for help identifying your client’s Medicaid ID number:
• Contact DODD or the county board of DD
• Ask the individual for their Medicaid card
• Check the individual’s Payment Authorization for Waiver Services (PAWS)



Agency Providers
Create and Manage Employee Records

The employee record must be completed by the agency before the employee can be associated 
with a visit. Please double-check the following fields when creating the employee record: 
◦  First name  
• Last name  
• Email address 
• Social security number 
• The ‘mobile user’ box is checked

Complete 
EVV Training

Download 
Welcome 

Kit

Log in to 
EVV Portal

Setup Client 
and 

Employee 
Records

Log EVV 
Visits 

Fix any 
errors

Visits are 
matched 

with claims 



Agency Providers
Create and Manage Employee Records

Complete 
EVV Training

Download 
Welcome 
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EVV Portal
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Log EVV Visits

3 Methods to Capture EVV Visits in Sandata:

1. Sandata Mobile Connect (SMC)  
• Application that can be downloaded onto a personal smart device or run on a Sandata EVV 

device  
• This is the primary and preferred method of visit capture  

2. Telephony 
• Dial an automated line and answer questions to record a visit  

3. Manual Entry  
• Sign in to https://evv.sandata.com to record a visit

Complete 
EVV 

Training

Download 
Welcome 

Kit

Log in to 
EVV Portal

Setup 
Client and 
Employee 
Records

Log EVV 
Visits 

Fix any 
errors

Visits are 
matched 

with claims 



Sandata Mobile Connect Tools

Visit Capture Tool Agencies – to Employees Independent Providers

Company ID 2-Agency Number 
Example: STX12345 = 2-12345 

2-10086

Username Email address used on the 
employee record 

Email address used for all 
EVV activities

Client ID 6-digit ID, provided aŌer the client record is saved in EVV 

Service All services in the client record will appear in SMC 

SMC Call Example https://fast.wistia.com/embed/channel/vkywg2l6bp%20%E2%80
%8B?wchannelid=vkywg2l6bp&wmediaid=4poegnmkpj



Telephony Tools

Visit Capture Tool Agencies – To Employees Independent Providers

Toll-Free Number Call Reference Guide, located in 
eTRAC Welcome Kit 

Call Reference Guide, located 
in eTRAC Welcome Kit

Employee Santrax ID Randomly generated ID, provided 
after the employee record 
is saved in EVV 

Call Reference Guide, located 
in eTRAC Welcome Kit

Client ID* 6-digit ID, provided aŌer the client record is saved in EVV 

Service ID  Service ID list, located in eTRAC Welcome Kit, or click HERE 

Telephony Call 
Example  

https://fast.wistia.com/embed/channel/vkywg2l6bp%20%E2%80%8B?w
channelid=vkywg2l6bp&wmediaid=wmn6jgfz7a



Log EVV Visits
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These data points must be captured for the visit to be in a Verified status:  
• Caregiver Username or Santrax ID 
• Individual Medicaid ID or Sandata Client ID
• Service provided 

• REMINDER: For DODD Waiver Nursing, the payer should ALWAYS be DODD in the client 
record and on the visit.

• Start and end date and time of visit



Fix Any Errors

Complete 
EVV Training

Download 
Welcome 

Kit
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Visits with missing or incorrect information may have exceptions 
• Visits with exceptions need attention
• All exceptions must be resolved for a visit to reach a Verified status

The EVV Video Library has a section that covers how to resolve each type of 
exception



DODD Overnight Visits 

Be sure your visits do not span more than 1 calendar day in EVV
◦ DODD visit that begins on Feb. 1, 2022, at 10 p.m. and ends on Feb. 2, 2022, at 7 

a.m. needs to be captured as two separate visits in EVV. This can happen one of two 
ways:

 The direct care worker can end the visit at 11:59 p.m. and start a new visit at 
midnight on Feb. 2, 2022, or

 After the 10 p.m.- 7 a.m. visit has ended, the visit is manually changed either in 
Sandata’s Visit Maintenance or your Alt EVV Vendor’s system (depending on 
which system you use). The manual change needs to reflect two separate visits:

1. Feb. 1, 2022: 10-11:59 p.m., and

2. Feb. 2, 2022: midnight-7 a.m.



DODD Rounding of Units

•DODD uses a roll-up approach for each service and each calendar day. 

•Example: ABC Homecare has logged the following visits for Sally. 

 
Date Start Time End Time Service Total Minutes 

3/1/2022 7:05am 12:55pm HPC 355 

3/1/2022 3:01pm 9:30pm HPC 389 

3/1/2022 10:00pm 11:59pm HPC 119 

3/2/2022 12:00am 7:00am HPC 420 

3/2/2022 7:00am 1:00pm HPC 360 

3/2/2022 3:15pm 9:35pm HPC 380 

3/2/2022 10:01pm 11:59pm HPC 118 

3/1/2022 = 863 minutes 
863/15 = 57 15-minute units and 8 
remaining minutes = 58 billable units 
 
3/2/2022 = 1278 minutes 
1278/15 = 85 15-minute units and 3 
remaining minutes = 85 billable units 
 
https://medicaid.ohio.gov/static/Provi
ders/EVV/Providers/Time-to-Units-
Conversion-Table.pdf



DODD EVV 
Report

EVV reports are published every 
Friday for providers. They can be  
accessed through the Provider 
Weekly Reports portal. Providers 
must select a cycle, enter their 
contract number and hit search. 

The reports can then be 
downloaded for review.    



DODD Report 
Detail

The EVV report lists a summary at 
the top and claim by claim 
information below.

• 67 = not enough units in EVV to 
cover claim

• 66 = no units in EVV to cover 
claim



Visit Matching

Visit is changed to Processed status in EVV when the following is matched with 
your claim:

• Provider Medicaid ID

• Client (individual) Medicaid ID

• Date of service

• Service Code

Complete 
EVV Training

Download 
Welcome 

Kit

Log in to 
EVV Portal

Setup Client 
and 

Employee 
Records

Log EVV 
Visits 

Fix any 
errors

Visits are 
matched 

with claims 

Double check 
units to avoid 

errors



Ratio Changes

The EVV system uses a group visit to indicate when services are being provided 
to more than one client at the same time.

When a group visit is in progress, you can add a different end time for each 
client, or, add the same end time for all clients in the visit.

We will review how to add a different start and end time for each client.



Ratio Changes



Ratio Changes



Ratio Changes

A group visit in progress will look like a file 
folder, with a play buƩon and a minus buƩon 
 
•Play = end the visit for one client  

•Minus = abandon the visit for one client 



Ratio Changes

Use the play button to end the visit for only one client 



Ratio Changes

The group visit now continues with the 
remaining client(s)

In Visit Maintenance, each client will have their 
own visit with call times



Questions on 
Using the 
Sandata System

Workflow

Client and Employee Records

Logging Visits

Mobile Connect and Telephony

Fixing Errors

Overnight Visits

Rounding

Visit Matching

Ratio Changes



EVV Resources
Sandata EVV FAQ: FactSheet.pdf (ohio.gov)

Sandata EVV Video Library

Best Practices for Agency Providers

Best Practices for Non-Agency Providers

Getting Started in EVV

Sandata EVV and Agency Providers

Sandata open forum to discuss EVV 

questions: Virtual Office Hours

Medicaid EVV page:

Electronic Visit Verification (ohio.gov)

DODD EVV page: 

Electronic Visit Verification (EVV) | Department 

of Developmental Disabilities (ohio.gov)

EVV Newsletters: 

Newsletters | Medicaid (ohio.gov)

Medicaid EVV FAQ: 

FAQforEVV.pdf (ohio.gov)



Contacts: Sandata 

Sandata EVV Provider Hotline:
ODMCustomerCareEmail@sandata.com

855-805-3505

Technical questions
Device help
Getting started with EVV
EVV Visit Maintenance

Virtual Sessions for providers after training completed:
Virtual 1-1 with Sandata Trainer

How to get started with EVV
EVV exception handling
EVV System help

Open forum to discuss EVV questions:
Virtual Office Hours

Visits not changing to processed status
Claims matching issues

Alternative EVV System: ohaltevv@sandata.com Getting started using an alternative EVV system



Contacts: Medicaid

ODM Provider Assistance:
800-686-1516

Questions on account in MITS
Billing questions
Medicaid provider ID

ODM EVV Team:  
ODMEVV@sandata.com

614-705-1082

EVV policy questions
Services subject to EVV
EVV and claims matching logic
Alternate EVV requirements

Medicaid Fraud:
medicaidfraud@medicaid.ohio.gov

800-282-0514

To report suspected or potential Medicaid fraud and abuse

Apply for Medicaid:
800-324-8680

To apply for Medicaid



Thank you
Ohio Department of Developmental Disabilities | Ohio.gov

1-800-617-6733

Ohio Department of Medicaid

Sandata | Login


