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OHIO MEDICAID RULE UPDATES



ODM is committed to providing access, inclusion, and reasonable accommodation in its services, activities, programs, and employment opportunities in 
accordance with the Americans with Disabilities Act (ADA), Title VI of the Civil Rights Act, and other applicable laws. To request an interpreter, written 
information in a language other than English or in other formats such as large print, audio, and accessible electronic formats, or a reasonable 
accommodation due to a disability, please contact Ohio Medicaid’s Civil Rights/ADA Coordinator at 614-995-9981/TTY 711, fax 614-644-1434, or 
email: ODM_EEO_EmployeeRelations@medicaid.ohio.gov. Requests should be made at least three business days prior to the scheduled event.

Unless Ohio Medicaid’s Civil Rights/ADA Coordinator approves in advance, individuals may not record the meeting using the recording function in 
Teams, GoToMeeting, Zoom, or any virtual meeting platform used by the department, nor may individuals utilize artificial intelligence technologies 
to transcribe meetings.

If you believe Ohio Medicaid has failed to provide these services or discriminated in another way, you can file a grievance with Ohio Medicaid’s Civil 
Rights Coordinator or file a civil rights complaint with the U.S. Department of Health and Human Services Office for Civil Rights, or both. Further 
information on these processes and Ohio Medicaid’s compliance with civil rights and other applicable laws can be found in our Notice of 
Nondiscrimination.

Access, Inclusion, And Reasonable Accommodation
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mailto:ODM_EEO_EmployeeRelations@medicaid.ohio.gov
https://medicaid.ohio.gov/families-and-individuals/coverage/already-covered/rights/notice-of-nondiscrimination?utm_medium=email&utm_source=govdelivery
https://medicaid.ohio.gov/families-and-individuals/coverage/already-covered/rights/notice-of-nondiscrimination?utm_medium=email&utm_source=govdelivery
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Electronic Visit Verification Rule Updates

5160-32-01 Electronic visit verification (EVV) program.

5160-32-02 Electronic visit verification (EVV) data collection.

5160-32-03 Alternate electronic visit verification (EVV) vendor.

5160-32-04 Electronic visit verification (EVV) program provider requirements.

5160-1-40 Electronic visit verification.  

Current  Ohio Administrative Code 

Proposed Ohio Administrative Code 
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Stay Updated on Rule Activity

To receive Ohio Administrative Code rule filing activity notifications, create an account 
through RuleWatch Ohio website:

https://www.rulewatchohio.gov/authentication/create-account?1

To view previous, current and proposed OAC rule update activity, visit the Register of 
Ohio website:

http://www.registerofohio.state.oh.us/rules/search

https://www.rulewatchohio.gov/authentication/create-account?1
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furl.emailprotection.link%2F%3FbwVQ9SePPFpvCT3uwjDseqYek3Z3zdbPqngFe7Tf95RWY9cWdsetbseFq-ZMs2HlmflJn08SpQieQgGWlMRn6ofO89hkoJkDMl1LhDM4jReVQn0d3vUJIYmPBLcKsgjlcArgJJcTJuoZgjwRgimQfltNELrh-w2rvGR6xQts8BjDo8eHKvreT4ALa8netLpuisK5qkXfUGz4lsQPhIuOtr3rKuVC2FMH4hGvYrsUfghLxUCRpnKjZI7ASWGTefwkdawa9AJe7GWV8RiM1tYIdzTdX4QGWbuE0DdRq1ppYp8-fAp3_V6XArURddv9iBX229BmW25DKDHeKQOHeQZ1d0j682PFM1wqZEeJyCStEb1Ov9pOgE8Dvw_zCq-s6Kuuvl2zZNJnFnJJTMe0g-ZrKLH3uVQIKKxnQmiuRUp0O4ryH_nnB6-YmwPiGql2CondzzlcYSooRzxLlxlB9-dZkyeDFluwz0M22OZFClwsikLv15G4rpg_p_odYwiWtQauU&data=05%7C02%7CKellie.Mccain%40medicaid.ohio.gov%7C8be3054b3a5347f6116208dc176f71c6%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638411014612097205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hmjtyPlr%2Bku5lc8oU5j3vd96HOrJXj%2Frb9n6irUOdGQ%3D&reserved=0
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Proposed Change: Privacy and Device Consideration

Global Positioning System (GPS) technology:

- Persons receiving services choose and give written 
permission for GPS use in their home.  

- Selection of the visit location, either in the 
individual's home or community will be required for 
all visits.

Redistribution of program provided devices:

- EVV devices will no longer be kept at the home of 
persons receiving services.

- EVV devices will be managed by providers.
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Proposed Change: Administrative Burden Reductions

- Remove duplicative documentation for self directed 
providers by adding Financial Management Service 
vendors as Alternate EVV Vendors.

- Remove EVV data capture validation step from the 
person receiving services.

- Reduce manual input during log in and log out by 
adding an optional staff scheduling feature for 
providers.
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Align to Federal Requirements

The Centers for Medicare and Medicaid allow 
states to exempt certain scenarios from program 
participation. Meaning they do not have to use 
EVV to document visits.

Two new exemptions are being proposed:

- Direct delivery of telehealth services.

- Live in direct care workers.

• Live in: service settings will need to follow 
ODM’s process to request the exemption.
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SANDATA SYSTEM ENHANCEMENTS
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Enhancement: Single Sign On

- Single Sign-On (SSO) means there is only one username and one password for 
multiple websites.

- The Sandata EVV web portal, EVV Aggregator, and Sandata Zendesk are being 
integrated into Ohio’s Identity management platform OH | ID.

- Providers sign in with their OH | ID to access these platforms. 

- Single sign on will not impact or change how direct care workers access 
Sandata Mobile Connect.

https://ohid.ohio.gov/wps/portal/gov/ohid/login
https://ohid.ohio.gov/wps/portal/gov/ohid/login
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Enhancement: Optional Scheduling

Visits scheduled in the Sandata EVV web portal will be seen in Sandata Mobile 
Connect when the direct care worker logs in.
Scheduled visits eliminates searching for recipients and selecting the incorrect 
service code.
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Enhancement: Page Visibility

EVV and Aggregator will automatically show your account records, eliminating the 
need to search. Filters can still be used, and records can all be exported.
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Sandata Mobile Connect (SMC) App Switch

On July 1, the following updates will be applied to mobile visit capture.

• Home or Community location selection.

• Ohio specific user guide.

• Support link.

• Dedicated help line for direct care workers.

• GPS is optional.

• Only the SMC app will include the Ohio specific help functionality.

What’s leaving:

• Client voice or signature during visit capture.
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EVV Device Changes

Current Ohio EVV state-provisioned devices will be deactivated on 7/1. Providers 
that are currently using a device have two options:

1. Download the Sandata Mobile Connect application on their personal 
device, or,

2. Recycle the existing device and initiate a new device request in eTRAC (June 
2024).

Providers that are requesting a device will be required to watch an instructional 
video and complete a device use attestation.

Devices will be the sole responsibility of the provider.

https://etraconline.net/
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GPS Actions for the Provider

Starting July 1, requirements around Global Positioning Systems (GPS) will be 
changing. In order to disable GPS in Sandata Mobile Connect, providers can do one of 
the following: 

1. Within the device settings, disable GPS for the SMC app, or
2. Delete and reinstall the SMC app, then select “no” when the location prompt 

reappears

When the GPS setting is turned off, GPS coordinates will not be captured for the 
visit.  Location options will be  “home” or “community”.

If the provider obtains written approval from the recipient, they can activate the 
location setting.
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Device Recycling

All current devices can be disposed of wherever users dispose of lithium-ion 
batteries. To be a good steward and be a part of this eco-friendly effort, you can 
take advantage of one of these conveniently located recycling locations:

� Best Buy
� Home Depot
� Staples
� Target
� EcoATM
� Amazon and Big Sky Recycling

https://www.bestbuy.com/site/services/recycling/pcmcat149900050025.c?id=pcmcat149900050025
https://ecoactions.homedepot.com/blog/projects/recycle-rechargeable-batteries-the-home-depot/
https://www.staples.com/stores/recycling
https://corporate.target.com/sustainability-governance/circularity/waste-elimination-reduction
https://www.ecoatm.com/?utm_campaign=FX_ECO_BS_BOF_Traffic_Brand_National&utm_medium=cpc&utm_source=bing&msclkid=9e4f763e9799134402fd103abdd7c669
https://amazonrecycling-us.re-teck.com/recycling/home
https://www.bigskyrecycling.com/recycle/military?msclkid=ce7824846da51c1e69674280465ab25c&utm_source=bing&utm_medium=cpc&utm_campaign=Big%20Sky%20Recycling&utm_term=big%20sky%20recycling&utm_content=Military
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Telephonic Visit Verification (TVV)

Each provider will have 1 phone number to call to record a visit. This single phone 
number will include a multi-language option.

Independent providers will have a TVV passcode to enhance security when logging 
a visit over the telephone.

The eTRAC system contains everything you will need to record a TVV visit after 7/1.
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Welcome Kit Changes

New TVV phone guidance and materials will be available in the eTRAC welcome 
kit, at https://etraconline.net/ starting in mid-June.

Once you are signed in to eTRAC, click Welcome Kit at the top of the screen.

https://etraconline.net/
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NEXT STEPS
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Training

- Registration opens April 18, 2024, for training that will begin on May 2, 
2024.  There are two types of training, Webinar and Self-Paced.

- Webinar Training – a live instructor will demonstrate the system and answer 
questions.

- Self-Paced Training - learn the new system changes at your own pace.
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Training Checklist: Agency Providers

When training registration opens, register for webinar or self-paced.

Download your new Welcome Kit.

 If your agency uses the Sandata Telephony system, have direct care workers use 
only the phone number listed in the new Welcome Kit.

 If your agency uses Sandata Mobile Connect for visit capture on a personal 
device, direct care workers must download the purple Sandata Mobile Connect 
application before 7/1.
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Training Checklist: Non-Agency Providers

When training registration opens, register for webinar or self-paced.

Download your new Welcome Kit.

 If you use the Sandata Telephony system:

 Use only the phone number listed in the new Welcome Kit.

Write down your TVV Passcode for 7/1.

 If you use Sandata Mobile Connect for visit capture on a personal device, you 
must download the purple Sandata Mobile Connect application prior to 7/1.
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Stay Updated on Medicaid EVV Communications

To receive communications and updates for Ohio Medicaid News, click 
Subscribe Form (ohio.gov) to sign up. 

To subscribe to EVV notices, choose from these options: 

EVV stakeholders

EVV alt vendors

EVV agency providers

EVV non-agency providers

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furl.emailprotection.link%2F%3FbxjY0bJYoF-qxbljhE09kQ8MRDx8q1tfe3kJvv_aAGSV1rKuV0YOwftu_P5S8HkYMCnGHTd8d7QSe58lwmLbfidwbYa0kT8Gv087mASVLiRYAXud4J79RViOxPeevU6XQ-nU-UjGUCqyGkfg5QrN4anqqbvPQFvSLdlTZQnqorhgRR6LzVUgdC_9xLvSIi4flnjDcqgeUgxY8TMXNL_VmwnoXn92T6d7l8DOctUFxhT2-q9i87wRMa2pUFXGmB6smG609gf7JTx1cWl1QZYVy4nrjY4_6BjIxFKwWTt0zDcD7MEvBB5rY2yrIOXvCNIBq3iTnvOCSia9Gyb0-2edOMjSfkTPxs4AmbOQfqOFKP2kcx2FqkqiiSwaugc6RXlm9Z3f1RInKFBv-BWQXbBjtGof1xwnY8zNa1L_vAVUnwXtoeT5h6DSlJ0PIdoL2Hk3_lWBaYdNSjZmAFdSV8I_-LIWOlL66l5r3RNuC-VODO9g4SfP6osMbXylDiLqId22hecaxTJDF1gMpZUjfJBHzbSgbGU7dd9KBhHjgZll83D8%7E&data=05%7C02%7CKellie.Mccain%40medicaid.ohio.gov%7C8be3054b3a5347f6116208dc176f71c6%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638411014612082452%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kF7kRG0I2q5dlm%2BNCJsGRqHUTt8W6ACfOeYR3XWWHr4%3D&reserved=0
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Training Checklist: Providers Using 
Alternate EVV Vendor

 View the 7/1 technical specifications on the Ohio Alternate EVV Homepage.

 Communicate upcoming changes to your vendors.

 Register for Alternate EVV Provider Bridge Training.

https://medicaid.ohio.gov/wps/portal/gov/medicaid/resources-for-providers/special-programs-and-initiatives/electronic-visit-verification/alternate-system/alternate-system


medicaid.ohio.gov

QUESTIONS?



medicaid.ohio.gov

THANK YOU
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