How Do Providers Submit

Claims in the Next Generation
MyCare Program?

In the Next Generation MyCare program, claims can be submitted in the following ways.

OPTION 1: Direct Data Entry (DDE)

Submit claims within the plan’s portal. Visit the plan DDE portals to learn how to enroll and submit claims.

Anthem Blue Cross and Blue Shield | Buckeye Health Plan | CareSource | Molina HealthCare of Ohio

OPTION 2: Electronic Data Interchange (EDI)

Submit EDI claims typically via a trading partner. The process for submitting claims
differs based on who the primary payer is.

Initial Submission Through the Ohio Medicaid Enterprise System (OMES) One Front Door
For Medicaid primary claims for a Medicaid-only or dual benefit MyCare member

Submit through the OMES One Front Door. Use the member’s Medicaid ID, plan Receiver ID, and the
appropriate Payer ID in the 2010BB loop.

Initial Submission Through Medicare

For Medicare primary claims for a For Medicare Advantage/Part C primary

Medicaid-only MyCare member claims for a Medicaid-only MyCare member

Submit using the normal process. Submit to the Medicare plan using the normal process. Then

Cross-over occurs automatically when submit through the OMES One Front Door using the member’s

the member has original Medicare. Medicaid ID, plan Receiver ID, and the appropriate Payer ID.
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Already bill services for Managed Care? Consider using the same process for Next Generation MyCare.
If you use a trading partner, contact them before the program starts to confirm any extra steps needed.

Don’t have an existing process? Consider which option is best for you.
Smaller claim volume: Consider using DDE.

Larger claim volume: Consider contracting with a trading partner. View ODM’s Electronic Data Interchange
(EDI) Authorized Trading Partners list and contact a few to find the one the best fit for your needs.

Need Help?

Contact the Next Generation MyCare plans of ODM Integrated Helpdesk at 800-686-1516 or
IHD@medicaid.ohio.gov from Monday through Friday, 8 a.m. - 4:30 p.m. Eastern Time.
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