
February 17, 2026

1:00 p.m. – 2:30 p.m.

Comprehensive Primary Care (CPC)
February Quarterly Webinar



Housekeeping

Thank you for participating in today’s 
presentation!

This presentation will be posted for future access on the CPC webinars 
website here

Feel free to submit your questions through the questions box in 
GoToWebinar

We encourage your participation today!

Be sure to provide us with your feedback if you have it!
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https://medicaid.ohio.gov/resources-for-providers/special-programs-and-initiatives/payment-innovation/comprehensive-primary-care/provider-webinars1


Access, Inclusion, and Reasonable 
Accommodation

The Ohio Department of Medicaid (ODM) is committed to providing access, inclusion, and reasonable 
accommodation in its services, activities, programs, and employment in accordance with the Americans with 

Disabilities Act (ADA), the Civil Rights Act, and other applicable laws
To request an interpreter, written information in another language/formats, or a reasonable accommodation due 

to a disability, contact 614-995-9981/TTY 711, fax 1-614-644-1434, or 
ODM_EEO_EmployeeRelations@medicaid.ohio.gov

Requests should be made at least 3 business days prior to the scheduled event.

If you believe ODM has failed to provide these services or discriminated in another way, you can file a grievance 
with ODM’s civil rights coordinator and/or a civil rights complaint with the Department of Health and Human 

Services (HHS) Office for Civil Rights

Further information can be found in this Notice of Nondiscrimination
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mailto:ODM_EEO_EmployeeRelations@medicaid.ohio.gov
https://medicaid.ohio.gov/families-and-individuals/coverage/already-covered/rights/notice-of-nondiscrimination?utm_medium=email&utm_source=govdelivery
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Continuous Quality Improvement (QI)
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Continuous Quality Improvement (QI)

Continuous Quality Improvement 
(QI) Definition

Demonstrate regular and ongoing QI 
using:
• QI projects
• Quality goals for outcome metrics
• QI education for staff
• QI committees
• Other QI activities that includes the voice of 

the patient and the provider to continuously 
improve the quality of health care
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Continuous Quality Improvement (QI)

Continuous 
Quality 

Improvement

Required Criteria

• Implementing regular and ongoing quality improvement through at 
least one quality improvement process
• Quality improvement projects
• Quality goals for outcome metrics
• Quality improvement education for staff
• Quality improvement committees
• Other quality improvement activities

• Actively participating in state Medicaid sponsored quality 
improvement opportunities such as state directed payments (SDPs) 
or the outcome acceleration for kids (OAK) programs

• Leveraging the voice of the patient and provider to continuously 
improve the quality of health care for attributed Medicaid individuals
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Continuous Quality Improvement (QI)

Continuous 
Quality 

Improvement

Optional Criteria

• Implements regular and ongoing quality improvement 
through more than one quality improvement process
o Quality improvement projects
o Quality goals for outcome metrics
o Quality improvement education for staff
o Quality improvement committees
o Other quality improvement activities



Continuous Quality Improvement (QI)

Address behavioral health needs by monitoring 
and improving depression screening rates

Track newborn follow-up for infants born at the hospital 
and monitoring overdue tasks, like outstanding lab work

Test a standardized care package to 
improve depression care coordination

Test and implement screening processes for conditions 
like coagulopathy and inflammatory arthritis
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Continuous Quality Improvement (QI)

Joining a hospital-
level QI initiative to 
increase screening 

in primary care 
using QI and 

monthly education 
for staff

Working with MCOs 
on projects 
focusing on 

strategic quality 
metrics (e.g., ED 

utilization, 
screening rates)

Participating in 
collaborative QI 

projects like OAK 
or Nationwide 

Children’s project 
on adolescent 

suicide

10



Report Updates
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Report Updates

We are always working on ways to 
improve the program

Let’s walk through one of our recent 
updates, the 2026 CPC performance 

reports

12



Report Updates
Title Page
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Report Updates
CPC Performance Summary Page One
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• Summary of CPC performance data 
• Includes the date range of the performance period 

being measured

• Payment eligibility and amount
• Includes eligibility for per-member-per-month 

(PMPM) payments
• Shared savings information is on annual reports
• Includes the quarter and month of payment

• Requirements for payments
• Includes quality, efficiency, CPC for Kids 

metric/measure performance and the total cost of 
care (TCOC) PMPM payment amount

• Activity requirement performance is on annual 
reports



Report Updates
CPC Performance Summary Page Two
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• Risk adjusted TCOC performance 
• Shows distribution of CPC enrolled 

entities by risk adjusted TCOC
• Risk adjusted TCOC PMPM includes 

quarterly PMPM payments for those 
enrolled in CPC

• CPC panel composition over time
• Broken down by quarter
• Shows member counts for CPC adults and 

CPC for Kids
• Shows the number of members retained, 

gained, lost, those in OhioRISE and CPC 
for Kids and their average risk score



Report Updates
CPC Performance Summary Page Three
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• Measure/Metric Summary
• Shows efficiency metric performance tied 

to payment
• Includes TCOC tied to payment

• TCOC performance tied to payment 
• Shows the risk adjusted TCOC PMPM 

amount
• Green indicates the metric was passed
• Yellow indicates the metric was not 

passed
• Blue bullets are filled in when there are 

enough individuals to be evaluated for 
the metric



Report Updates
CPC Performance Summary Page Four
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• Measure Summary
• Shows quality metrics tied to payment broken 

down into population health streams

• Shows Women’s Health and Adult Health

• Shows total passed in each  stream

• Shows the total passed metrics for all quality 
metrics at the top of page

• N/A means there weren’t enough individuals for 
the metric - this does not have a negative effect 
on your practice



Report Updates
CPC Performance Summary Page Five
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• Measure Summary
• Shows the Behavioral Health and Pediatric 

Health population health stream related 
metrics

• Shows total passed in the pediatric population 
health stream and total for all quality metrics

• Shows only 7 of 11 metrics were passed due to 
the others not meeting minimum denominator 
requirements 

• Minimum denominator requires >30 members 
to be measured with a few exceptions (follow 
up after hospital/emergency department (ED) 
metrics which use “events” and ”discharges”)



Report Updates
CPC Performance Summary Page Six
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• Measure Summary
• Shows the supplemental electronic clinical 

quality metrics (eCQM)
• These are gathered for informational 

purposes only and are NOT for payment
• Not all entities submit this information

• Includes informational only metrics
• Age stratifications for follow-up after ED visit 

for substance use (FUA) and for mental 
illness (FUM are only for informational 
purposes only

• 7- and 30-day totals for FUA and FUM are 
counted toward payment and are included 
in behavioral health section



Report Updates
CPC for Kids Performance Summary

20

• Measure Summary
• Shows scores broken out by Pediatric Health, 

CPC for Kids, and CPC for Kids informational 
only metrics

• These are tied to payment for CPC for Kids

• Total passed metrics is at the top of the page 
with breakdowns of totals by category below

• Shows passing 9 out of 10 quality metrics 
and  the additional three in which at least one 
must be met under the CPC for Kids category

• Informational only metrics are in gray



Report Updates
Appendices
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• Appendices
• Appendix A – Efficiency Details

• Appendix B – Measure Details

• Appendix C – Cost of Care Performance

• Appendix D – CPC TCOC Care Categories: 
Spend and Efficiency

• Appendix E – CPC Performance Summary: 
Payer-level Detail



Report Updates
Appendix A
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• Efficiency Details
• Shows efficiency metrics tied to payment

• These are broken down by quarter 

• Shows results for the 12-month period

• Green means performance is being met and 
yellow means performance thresholds are 
not being met



Report Updates
Appendix B
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• Measure Details
• Shows metrics tied to payment broken 

down by population health stream

• Also broken down by quarter for a 12-
month period

• Red line shows target threshold

• Arrow direction indicates the target 
threshold direction

• Black lines indicate the 75th percentile for 
those enrolled in CPC



Report Updates
Appendix B
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• Measure Details
• Includes supplemental eCQM metric details

• Gray means these are for informational 
purposes only

• Shows performance over the 12-month 
period 

• Not mandatory to submit supplemental 
eCQM information

• Will transition these to for payment metrics 
in a future program year



Report Updates
Appendix B
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• Measure Details
• Includes informational only metrics

• Colorectal cancer screening and 
Pharmacotherapy for Opioid Use Disorder 
are new for 2026 and are for informational 
purposes only

• Coding specifications for all National 
Committee for Quality Assurance (NCQA) 
Healthcare Effectiveness Data and 
Information Set (HEDIS) related metrics are 
included in the most current measurement 
year’s specifications



Report Updates
Appendix B
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• Measure Details
• CPC for Kids details follow the CPC related 

sections in this appendix

• Broken down into CPC for Kids, Pediatric 
Health, and CPC for Kids informational 
only metrics

• Green indicates passing the metric while 
yellow indicates not passing the metric

• Also shows results over the 12-month 
period



Report Updates
Appendix C
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• Cost of Care Performance
• Shows practice specific cost of care 

performance results

• Includes the specific baseline TCOC 
number with the adjustment factor that 
was not included before

• More transparency in which numbers are 
used in the TCOC calculation

• Green means the target TCOC is being 
met and yellow indicates that the target 
TCOC is not being met



Report Updates
Appendix D
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• Measures Impacting TCOC: Care Categories
• These results show a practice’s medical costs 

broken down into categories

• These main categories include hospital and 
ED, office and clinic & supportive institutional 
care

• These are further broken down, so for example 
hospital and ED is broken down to hospital 
inpatient care, ED care, and hospital 
outpatient care

• Shows number of individuals included in each 
category, spend per individual and percentage 
of total spend over 12 months



Report Updates
Appendix D
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• Measures Impacting TCOC: Spend by Panel 
Composition

• Members are attributed to the practice for at least 
6 months in the reporting period

• Shows the number of members for the practice in 
each of the three risk bands and their total spend

• Shows the top spenders broken down into ranges

• Shows total spend and risk adjusted total spend 
for PMPMs

• Includes information for the 12-month period



Report Updates
Appendix E
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• CPC Performance Summary: Payer-level Detail
• Shows a practice’s panel composition 

including average monthly members and their 
average risk score broken down by payer

• Includes risk-adjusted TCOC PMPM amounts 
by payer

• Also includes metrics broken out into 
population health streams per payer

• Green means passed, yellow means not 
passed
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Report Updates
Downloading Reports

Click on “Login 
with OH|ID”

Navigate to the 
PNM website

https://ohpnm.omes.maximus.com/OH_PNM_PROD/Account/Login.aspx
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Report Updates
Downloading Reports

Enter your 
OH|ID and 
password

Click “Log in”
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Report Updates
Downloading Reports

•

Click “Yes, I 
have read the 
agreement”

Review the 
terms
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Report Updates
Downloading Reports

*What you see may vary based on your role(s) (PNM Administrator, PNM Power Agent, and PNM Agent)

Click on 
“Menu”*
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Report Updates
Downloading Reports

Click on 
“Alternative 

Payment 
Model 

Information”*

*What you see may vary based on your role(s) (PNM Administrator, PNM Power Agent, and PNM Agent)
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Report Updates
Downloading Reports

Review and 
click “OK” on 
the browser 
disclaimer 

pop up
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Report Updates
Downloading Reports

Click on 
“APM 

Reports” 
from either 

location
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Report Updates
Downloading Reports

Enter or select 
your Medicaid 

ID or name*

APM Reports 
page opens

*What you see may vary based on your role(s) (PNM Administrator, PNM Power Agent, and PNM Agent)
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Report Updates
Downloading Reports

Click 
“Search”

Click a selection 
from the “All 

Reports” 
dropdown

*What you see may vary based on your role(s) (PNM Administrator, PNM Power Agent, and PNM Agent)
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Report Updates
Downloading Reports
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“Download 
Selected”

Select a 
report(s) 

from the list
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Report Updates
Downloading Reports
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Report Updates
Reporting Dashboard

Click on either 
of the “APM 

Dashboards” 
buttons
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Report Updates
Reporting Dashboard

*Note that the specific dashboards you see will vary based on your role (MCO, practice, etc.)

Click on the 
“Reporting 

(Practice)” or 
“Reporting 

(Partnership)”  
dashboards*
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Report Updates
Reporting Dashboard 1111111 - Best PCP

1111111 

CPC 
Reporting 
(Practice) 

Dashboard
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Report Updates
Reporting Dashboard

1111119 - Best PCPs

1111119 

CPC 
Reporting 

(Partnership) 
Dashboard



Upcoming Events and Reminders
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Upcoming CPC Webinars

The 2026 CPC quarterly webinar series is 
scheduled from 1-2:30 p.m. on :
• Tuesday, 4/21/2026
• Tuesday, 9/22/2026
• Tuesday, 12/15/2026

Register at 
https://attendee.gotowebinar.com/r
egister/8513180336355846496 

47

https://attendee.gotowebinar.com/register/8513180336355846496
https://attendee.gotowebinar.com/register/8513180336355846496


Upcoming CPC Newsletters
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CPC quarterly newsletter 
schedule:
• Spring 2026 in March
• Summer 2026 in June
• Fall 2026 in October

Sign up to receive these 
notifications and more at 
https://medicaid.ohio.gov/home
/govdelivery-subscribe 

https://medicaid.ohio.gov/home/govdelivery-subscribe
https://medicaid.ohio.gov/home/govdelivery-subscribe
https://medicaid.ohio.gov/home/govdelivery-subscribe
https://medicaid.ohio.gov/home/govdelivery-subscribe


Reminders and Other Updates
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CPC Participants MUST* 

• Regularly check their reports in the 
Alternative Payment Model (APM) 
module 

• Conduct outreach and deliver primary 
care services to attributed medicaid 
individuals who are not current 
patients

• Actively use an electronic health 
record (EHR) in clinical services

CPC Payments & Reports

• Delayed attribution and payment files 
for Q1 2026

• 2023 annual results to be finalized in 
the Spring

• Q1 2026 and Q1 2026 preview reports 
to be available by the end of March 
2026

*Source: Rule 5160-19-01 - Ohio Administrative Code | Ohio Laws

https://codes.ohio.gov/ohio-administrative-code/rule-5160-19-01
https://codes.ohio.gov/ohio-administrative-code/rule-5160-19-01
https://codes.ohio.gov/ohio-administrative-code/rule-5160-19-01
https://codes.ohio.gov/ohio-administrative-code/rule-5160-19-01
https://codes.ohio.gov/ohio-administrative-code/rule-5160-19-01
https://codes.ohio.gov/ohio-administrative-code/rule-5160-19-01
https://codes.ohio.gov/ohio-administrative-code/rule-5160-19-01


medicaid.ohio.gov

QUESTIONS?



medicaid.ohio.gov

THANK YOU
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