Tips to Manage Program Requirements

Alt system update to unauthorized service exceptions

Sandata recently updated unauthorized service exceptions in the Aggregator to be
informational only for Alt EVV users. This change allows visits to move to a verified status.
Claims for visits that occurred prior to May 22 may be rebilled now that they are in a verified
status.

Trash the trash bin when deactivating recipient records!

When updating recipient EVV authorizations, it is important you do not use the trash bin icon to
end-date an EVV authorization as this will cause an issue with the new EVV authorization flowing
to the visit module correctly and will ultimately impact your visit status and claim adjudication.

How to Fix
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https://evv-registration.sandata.com/provider-registration
https://sandata.zendesk.com/hc/en-us/articles/34502156803859-Provider-Identification-ID-Does-Not-Match
https://sandata.zendesk.com/hc/en-us/articles/34502156803859-Provider-Identification-ID-Does-Not-Match
https://sandata.zendesk.com/hc/en-us/articles/37043503300499-Updating-an-Unknown-Recipient
https://sandata.zendesk.com/hc/en-us/articles/37043503300499-Updating-an-Unknown-Recipient
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