Benefits
Program

Ohio

Cash/SNAP/Child Care/Medicaid Benefits
Information and Application/Renewal ONLINE!

THE SELF SERVICE PORTAL (SSP) INCLUDES
ENHANCED FEATURES!

New Users Can:

Existing Users Can:

NEW LOOK

Families can now apply directly on their mobile
devices with the new mobile friendly portal.

VISIT THE SSP AT:
ssp.benefits.ohio.gov

SSP Functionality Enhancements

PASSWORD MOBILE CHANGE

RESET VERIFICATIONS REPORTING

Families no longer needto ~ Families can provide Families can manage

call to reset passwords. verifications by uploadinga  benefits and easily
photo of the document. report a change.

For all questions regarding benefit eligibility, please contact your local county JFS office.




