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July 1, 2025

Mayor Meghan F. George
Lakewood City Hall
12550 Detroit Ave.
Lakewood, OH 44107

Council Member Brian Kazy
Council Member Charles Slife
Cleveland City Council

601 Lakeside Ave., Room 220
Cleveland, OH 44114

Dear Mayor George, Council Member Kazy, and Council Member Slife,

Thank you for your letter dated June 27, 2025, regarding the frequent power outages in the
west side communities in Cleveland and Lakewood in Cuyahoga County. As you shared,
utilities in Ohio, including FirstEnergy, have a responsibility to provide customers with
adequate, safe, and reliable access to electricity at fair prices. We share and appreciate the
concerns outlined in your letter. As you are all keenly aware, not only can power outages
affect the daily operations of the businesses in your community and pose significant
inconveniences to your constituents, but they also pose a serious health and safety threat to
your community. As a former Westerville City Council member myself, who was responsible
for the health and well-being of my own community, | take the concerns in your letter very
seriously.

In your letter, you requested that the PUCO launch an investigation into these outage events,
report to the public, and enforce the duties of FirstEnergy to provide reliable electricity
service to its customers. | would like to make you aware that Staff has opened an
investigation into the ongoing power outages, and the requests that you have made are
already underway.
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Thank you again for sharing your perspective on how these outages have impacted your
community and the constituents you represent. | appreciate your partnership and feedback
as a public official. | can assure you that the PUCO is engaged in this important matter, and
that we will follow up as soon as there is additional information to share.

If you have any additional concerns or feedback in the meantime, please do not hesitate to
reach out to my office.

Sincerely,

Jeni@ch
Chair

Public Utilities Commission of Ohio

CC:

Governor Mike DeWine, State of Ohio

Mayor Justin Bibb, City of Cleveland

Council President Blaine Griffin, Cleveland City Council
County Executive Chris Ronayne, Cuyahoga County
Council President Dale Miller, Cuyahoga County Council
Council President Sarah Kepple, Lakewood City Council
Senator Nickie Antonio, District 23

Senator Tom Patton, District 24

Representative Tristan Rader, District 13
Representative Chris Glassburn, District 15
Representative Bride Sweeney, District 16

President & CEO Brian Tierney, FirstEnergy Corp
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