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ART.ICLE 1 
AfiB£SMENI 

$§$Ction & This document Is a contractual agreement {"Agreement'1) 

entered into thfs 1st day of Januaryr 2.017 between Hinckley Townshipr 
Meclrna Cm.lintyr as Employer ("'the Township'1)t subject to approval by the 
Township Board of "frusteesi and the Ohro Patrolmen's Benevolent 
.Assodat1on ("'the Unionn), to establish the bargaining unit .t"!1€mbers' wages .• 
hours, terms and condftions of employment. 

section 2 The wages, hours, terms and conditions of ernployrnent fn U1is 
Agrt:H~ment sha~~ supersede any confHding provls~on of Ohio law t.o the 
extent permitted by law. 

Section~ If any part o·f this Agreement is rendered megaJ by state or 
federa! legislation or by a court of competent jurisdiction~ it shalf be 
considered void, but the remainder of the A.greement shall r·em<:~in effective. 

ARTICLE 2 
RECOGNITION 

Section 1 'rhe "fownshfp recognizes the Union as the exdus:ive certified 
bargaining representative of aU full time patrol officers (SERB Case No. 
2010~REP~09-0l43~ Full Time Patrolmen), The Uniori 1S status as ex.dusive 
representative relieves the Township of any obligations to allow the 
participation of any bargaining unit memb,er1s private attorney or prrvate 
representative in any matter concerning negotiations or th.c grievance 
procedures. 

Section 2 The Union agrees to represent alf bargaining unit members fairly 
and equally. Any one of the Union's designated representatlves shall be 
deemed equally qualified and capable of representqng a bargaining; unit 
member. 

5~gh;!'D~ The Township's n~cognltlon of ti1e classificatlun of patro.l officers 
lti'i this Article as a bargaining unit does nnt limit the rownshipJs right to add 
or elrm!nate barf;n:~ining una posltions or to add duties to those positions, 

Section 4 U a disagreement arises betJNeen the Township and the Union as 
to whether a positron belongs in the bargaining unit, the parties will discuss 
the issue. If the panties are u11able to reach agreement on the is.suot they 
:shall file a petltkm with SERB requesting a un~t clarification determination. 
This Section establishes mutual consent under O.A.C. Section 4117.5~01. 



ARTICLE .3 
UNIO:N RE!BESENTATION 

Section l Up to two (:2) designated representatives shall be recogn'ized by 
the Emp!.t1yer as O.P.B.A. representatives in accordance with this Agreement 
upon receipt of a leU~r so identifying tt1em and srgned by the O.P.B.A . 

. ~d:ion 2 An O.P.B.A.. representative who is on duty worklng his normal 
s,hiift shall be a.llowed reasonable time off withmJt loss of pay to accompany a 
bargaining unit member to a hearing where the member has a right to a 
Union represerttatlve provided that exijgent circumstances do not recgJire that 
the repnB:sentative remain on duty. Any O.P.B.,A. representative that corr1lt:~s 
into work or works outside of his normal scheduled hours to handle Union 
rnatters or to represent a bar.g;;:~ining unit member does so voluntarily 
without pay or overtime. 

Section 3 r"lembers of the negotiating committee st1all be ailowed 
reasonable time off to particlp~t;c in collective bar--~.alning meetings w1th the 
Township if held during a member's regular hours without loss of pay. The 
negotiatton teams for each party shall not exceed four (4), one of 'Nhich may 
be a professional representative. 

Section 4 The employer shaH make available to each member of the 
bargaining unit with a. copy of the agreement. Employees may use the 
Township PoHce Dep.artment copier to make copies of the union contract and 
other union documents as reasonably necessary. 

ARTIClE 4 
DUES Pl:tUJCTION 

Section 1 Subject to the provi'skms below, the Employer a·grees to deduct 
O.P.B,A. initiation fees and membership dues for the bargaining unit upon 
the successful t'Cmpletion of their Individual field training officer periods. 

SectiQn 2 rhe Employer .agrees to decluct reg1.Jar O.P.B.A. rnembt;rship 
dues onoo e<1ch rnonth from the p~'lY of an ernptoyee in the bargaining unit 
eligible for membership upon receiving authoriz,ation signed individually and 
voluntarily by the employee. The signed payr-oJI deduction form provlcled by 
the O.P. B.A. must be preset1ted to the Employer by the employees. Upon 
recerpt of tt1e authorization, tihe Ernployer will deduct O.P,B.A. dues from t:he 
paytol.l cl1ec'k r:or the next pay period in which the authortzation was receiv£:d 
by the Employer .. 
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5§ction 3 The parties agree that the Employer assumes no obllgatlonr 
financial or otherwise, arising out of the p.rovislons of this Article~ regarding 
the deduction of O.P.B.A. dues. The O.P.B.A. agrees that it will indemnify 
and ho~d the Employer harmle:s.s from any claims~ actions or proceedings by 
any employee arising from the deductions made by the Empfoyer pursuant 
to this Articile. Once the funds .are remitted to the O.P.B.A., their disposition 
thereafter shaU b~ the sole cmd ex.clusive obligation and re.spcmsibility of the 
O.P.B .. A. 

§action."'- The Ernployer shall be relieved from making such individual 
"chetk-o·ff"' deductions upon .an employee's: l) termination of employment,;. 
2) transfer to another job other than one covered t}y the bargaining unit; 3) 
l.ayoff from work; 4) unpaid leave of absence; 5) revocation of the check~off 
authorization in accordance, with the terms of this Agr·eement and applicable 
state and federal iaWSi or 6) resignation by the ernp:loyee from the 0. P.B.A. 

Sect(on 5 The parties agree that neither the employees nor the O.P.B.A. 
shall have a claim against the Employer for error-s In the processing of 
deductions. If it is found an error w.as made, it. will be corrected at the next 
pay period that the O.P.B.A. dues dedlJction woutd normally be rnade by 
deduc't!ng 11.J1e proper amount. 

Section 6 The rt)tc at whkh dues are to be deducted s~1all be certified to 
the Employer by an authorized offker of the O.P.B.A, during January of each 
year. One ( 1) month advafT!ce notke rnust be given to the Empl.oyer prior to 
making any chang>~:~:s in an indl.vidlual's dues deductions. 

Section ·z Except as othetwise provided hereir\ each eligible employee's 
'lr'mitten authorization for dLJes deduction sfu'lill be honored by the Employer 
for the duraUon of this .Agreement 

ARTICLE 5 
EMPlOYEE RIGHTS 

Section 1 A member .has the right to the presence and advijce of a union 
representative and/or a prh,•ate attorney at alt pre-dlscir)linaty bearings 
and/or dlscliJitnary intenrogations, The unavailability of e~ union 
representat1ve or a ~Jrivate .attornevr w1thin furt.y-eight {48) hours hcr~'l'ever, 
Is not grounds to postpone or reschedule a pre-disdplinary ha.:;ning or­
d isdp II n t:l nf In te rrogatlon. 
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Section 2 A member shall hav,e the right:, upon request, to r,evlew any and 
all of his personnel files. Requests For copies of items included in the ffle 
shalf be honored ··vlth!n a reasonable period of time. 

Section 3 Citizen compjaints against a member th(:lt are reduced to writing 
shall be provided to the member. Thrs includes anonymous complaiillts. 

:;ection t Whenever a member receives any written disciplinary action that 
wW appear in hfs file, the mernber shall be provided a copy of it. 

Section 5 Upon comp.letion of the investigation of a complaFnt against a 
rr'len1ber, the mernber shall be not1fied in writing. 

SectlonJi Questrohlrig or lnterview1ng a member In the course of an 
interna' or external Investigation will be conducted In hours reasonably 
related to the member's shift1 unles.s operational necessities require 
othenvise. The interrogation sessions .shall be for a r-easonable period of 
time and shall allow the member periodic rest periods for a refreshment and 
snack and a bathroom break. 

ARTICLE 6 
NONDISCRIMINATION 

Section 1 Neither the Employer nor the Union shall dfstrim;inate against 
any bargalnlng unit met:nber m; the basls of age, sex, race, color1 cr-eed, 
national origln1 d!sabfllty or handlcap. Tne Union shaH share equaUy with the 
Employer the responsibility for applying this A.rtkle to the Agreement. 

Section .2 All r-eference to mernbers in the Agreement designated both 
sexes, and whenever the maJe gender !s used, it shall be construed bJ 
include male and female members. 

Se;ctiQn 3 The Employer agre·es not to interfere with the rights of 
bargaining unit members to become members of the Union and the 
Enliployer shall not d1scriniit1ate, interfere restrain or coerce any member 
because of Union membershlp or because of any legall actfvlty In an official 
capacity on behalf of the Union~ as tong as that activity do,es not conflict with 
the terms or this. Agreement. or otherwise constitute unreasonable or 
disn=spectfr.JI behavior. The Unron shall have the right to solidt membership 
of all newly hired fuH tjme employees 1n a lawfiJ! manner. 
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Section 4 The Union agrees not to interfere with the rights of rnember:s to 
refra.ln or resign from membership In the Un'lon and the Union snail not 
di:scrlmi'nate, 1nterferer restrain, or coerce any employee e;;x:ercising the right 
to abstain from membership in the Union or involvement in Union activities. 

ARTICLE 7 
NO STRlJii;S 

$gction 1 Tile Union and its members agree that they will not engage !n 1 

Initiate, authorize, sanction 1 ratifyr sympat~1lze, support or p-articipate ln any 
strike or concerted adivEty affecting t~le Towns:hipr including blue flu., 
slowdawn51 protests over safety or refusal.s to perform assignments.. The 
Union shall promp_itlytake all possible actions to prevent and to endJHlY such 
concerted activity. Bargaining unit members engaging In a strike as defined 
herein may be disdpHned up to, and indudlng, discharge. 

~~~tion 2 The employer shali not lock out members. 

ARTICLE 8 
TOIBL INieiRATION 

§t}ctioo 1 This Agreement represents. tho entire scope of the parties' 
negotiated agreement with respect to wages, hours, terms and condttlons of 
employment. This agreement supersedes and nullifies p:r!iorJ ex4stingr or 
contemporaneous orar or writt·en agreementsi understandings~ or practices 
between parti cs. 

ARTlCl~E 9 
WAIVER OF.NEGODATIQ~§ 

Section 1 The Union acknowledges that it had the unlimited opportunity to 
:negotiate with respect to any legal subject of bargaining, The Union 
therefore waives Ule rigt1t to bargain over any lega!! subject of bargaining 
during the l!if-e of thls Agreernent. Nothing in this Art1de prevents the parties 
from mutually agreeing to bargain over issues. 

A.RTICLE 10 
MANAG'EMENI BIGHTS 

5cs;tl:on l The Union recogniz:es the Townst1ip as the body of authority 
solely vested with the right to run the Township Departments. The Township 
stlall 11£.We the rrght to take any actlon it considers necess.ar-.,r and proper to 
effectuate any management poilicy, express or irnplied. Nothing in this 
Artlde shall f.>c construed to :restrict. or to lfmit any marr.agement authority. 



5ectfon 2 Except as ~imited by the express terms of this Agreement, the 
Township's management rights lncludeJ but are not limited to .. the rlgt1t: 

To manag·e and direct, including the rfght to hire, selectf train,, 
promote., transf~r, assign, evaluatet restraln 1 layoff1. and recall 
employees; to discipline em1::doyees. for just cause; to manage 
and determine the locationt type and number of physical 
facilities, type of ~QlJipment~ programs and the work to be 
performed; to subcontract services for cause; to determine the 
departm.ent's goalsr obj'e.c:tives1 programs and servicesr and to 
uWize personnef rn a mtlnncr ·determined by the Townsh4p to 
effectively and efficiently meet those purposes; to determine the 
:s~ze and composition Of the 1,;\JOrkfcii~ce and each department's 
organijzational structure; to introduc-e technology and other 
modern methods; to promulgate and enforce work rules, poficle.s 
and procedures; to dete.rm~ne tt1e hours of work and work 
schcdt.li!est to determine when a job vacaocy exists, the duties to 
be 'included in aU job clas.siflcat:ions1 and the standards of quality' 
and performance to be rna.intarned; to d·etennine overtime~ the 
amount of overtime required and to assrgn mandatory overtime 
for cause; to deterrr:t'ine each department's budget and uses 
thereo·f; to maintain the security of records (Jlnd other pertinent 
fnformation; and to ex.ercise all management tights outlined ln 
OJtC. 4117;08 (C) (.1) - (9). 

SecUoo.~ The Township reserves to itself all other management rights not 
expressly listed in this agreemer1L 

ARTICL,E 11 
PROBATION 

Section 1 Nev"IY hired employees must complete a t'INelve ( 12) :montr'J 
p·rol::tationary period. TI1ose who have served as part-time patrol officers for 
the Township prior to employment a.s fuH-t3me offices shall have that service 
credited to tl1eir probation on a probrat.a basis bas~d on hours worked. 

Section 2 Nevidy hired probationary employees shall be emp'loye:d at the 
Township's discretion until the c-ompletion of tlle'i:r probationary· period. A 
newly hired probationary employee's seniorit'yr is calculated from his original 
date of hire after h·e :st.1cc.:essfu!ly c:ornpletes his probationary period. 
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Section.~ Newly hired probationary employees may be dismrssed For any 
reason and at any trme prior to tt1e compleUon of the probationary periods 
and such actfon shall not be grievable under the t.erms of this Agreement or 
otherwise subject to challe.n·ge before t:he State Employment Relatl·ons Boar·d 
or under any legal or other dispute resolution procedure. 

ARTICLE 12 
~ENIORID 

:5.~tjQn 1. Seniority for the purpose of layoff or promotion shall tl~ defined 
as ~m ·employee's unP~terrupt,ed ;engUr of continuous fuU-ttme employment 
with the TowrJshlp Pollee Department. Seniority focr the purpose of vacation 
selection shall be defined as uninterrupted continuous fui!·Mtime service wfth 
the Township. A probationary member shall t1ave no seniority until he 
s.atisfactorlly completes the probationary period. After the probatdonary 
period is completed, the proba.tinnary time will be .added to his total length 
of continuous service. 

Section 2 An employt?H.:;! 1S seniority and his employment shatl be terminated 
when one: (1) ·or more of the fui~owing occur: 

a. Discharge; 

lb. Resignation; 

c. layoff for a period exceeding eighteen (18) months; 

d. Rct1rement; 

e. Unexcused fallur-Q to report to work for 3 or more working days; 

'f. Inability to return to work upon exhaustion of paid leave ancJ 
FMLA leave; 

g. Failure to report to work within ten (10) workJng d~ys rrorn ttle 
date tbc Township sends the emp.loyee a recaH notice by regular 
and certified maiL 

Section 3 If two (2) or more employees are hired or appointed on the 
same date1 seniority shalt be determined b'f the date of their ernployment 
applkatfon. U a tiebreaker is still necessary, a coln flfp shall determ~ne the 
greater seniority between the two employees. 

j' 



ARTICLE 13 
VACANCIES 

section 1 A vacancy Is a job opening that the Township deddes to post 
and fill on a permcme:nt basis after transfers and reassignments have been 
considered or ijmph3mented.. A job opening on a shift that is filled by 
pro motron is not a vacancy. 

Q u aflfJ.~tLQ!l~ 

~e1;Uon 2 The Chief decides whether candidates are qualified to flU 
vacancaes. He stMdl c-onsider a candidate•s sk:fll, quallffcations, experience~ 
potential, and 1 rf .c:llrrent ernployeesare candidatest total y~ar::;; of continuous 
service and overall job recor··d, and prior performance evaluations .. 

Posting 

Section 3 The department shaH post a vacancy notice that cont.ains at lea~t 
(a) the job title1 (b) the general job duties and responsibilfth:~s, (c) the 
minimum qualifications necessary to be considered for the job,; .and (d) 
whether a test will be administered for the job. The department may .also 
advertise the posttion in the newspaper and with ernproyrnent agencies. The 
.)ob posting sha~! be for no longer than .seven {7) working daysr including the 
first working clay of the posting. An .employee must subrnlt his written 
request to the supervisor dLJring the posting periodr or he has ·waived his 
right to be considered ellgihle as a candidate. 

Sefecpon 

Section 4 The Chief shall se~ect the candidate he deems most qualified 
based on the factors outlined above tmder the Section entitled,. 
''·Qualifications.'~ .An employee who rneets t~Hi! 111inimum qua.lifications to be 
considered for a. vacancy ls not autornatically entitled to fill the vacancy, 
Vacr.mcies are a·warded to U1e candidate the Chief believes is the most 
quaiified for the job. 

Probation 

Section S Errrpbyees laid off for t':!ighteen (18) montt1s or rnor·e and 
employees hi.red to Fill a '\lacancy in a posjtion other than the one from which 
they were laid off shari serve up to a sixty (60) day probat•ollat''V period, but 
are subject Ito the just cause provrsion of this contract. Employees ~.alcJ off 
for greater than e'ighteen (1B) months are considered new hires. 



::imiRD :i Current employees filling vacancies in new positions, she.JI serve 
a one hundred eighty (180) day probatiam'lry per.iodr but are subject to the 
just catlse provision oF this contract. 

ARTlCLE 14 
TRANSfJ;RS .AND ASSIGNMENTS 

Section 1 The Chief determines all transfers.. Transferred employees shall 
be paid the rate of the transferred position~ but no less than their old rate of 
pay. 

Sectjon 2 An assignment is an order to perform work1 including temporary 
assJgnrnetJgJ_Jo another shift. The Chief determin~s aJLasslgnments. A 
temporary assignment to a vacancy is not considered fir!ing a vacancy. 

ARTICLE 15 
PROMODONS 

Section t A promotron is proposed appo:intrnent from ;a~ patro~ officer· 
position to a .sergeant position. Tt1e Chief In his or her so~e discretion shall 
decide all promotions.. Fining a vacancy is not a promotion. A temporary 
assignment of patrolman to a sergeant's dasslflcation is not a promotion, 

Section 2 Factors the Chief wm consider In promotion of a patrol offic:e:r 
include: 

(1) Lengtt1 of trH3 patrol officer·s continuous st;rvrce with the 
department:; 

(2) Overall experience of the patrol officeff· in law enforcement, 
inc:lud!ng prior work experience in a s1:~Ttilar position In 
another department or a law enfo:rcament agency; 

(3) Knowledge .•. trainingr abiiity, sktlls, att~tude, and efficiency; 

(4} Attendance record; and 

(S) overall disctplinary and persc"nnel retard . 

.A patro>l officer most qu~tlified in the Chief's judgment will re(eive the 
promotion. This do~~s not mean that the most senlor patrof officer meeting 
the minimum qualifications sha~l be promoted. 



Section 3 U1 up<m reviewing tile candidates for promotionJ the Chief; in his 
or her sole discretion~ determines that less than three are quallfied fur the 
promot1onl the Chief may seek add~Uonal candidates from outside the 
department. If an outsfde candidate more appropri,ately meets his needs for 
the promoted positionr he may appoint a person outside of tt1e bargafning 
unit into the promoted position. 

Sectfon 4. Promoted employees shaH serve a one~year prob.;~t1onary period. 
Th·e Chief must notify the patrol officer b-efore his one-yecar probationary 
perlod ends of his de.dsion to cornthiue the patrol office:r 1n the promoted 
position.. ThOS·C! promoted patrol officers failing to complete their 
probationary period succ-essfully shall be returned to their former patrol 
officer P015!tJon, 

ARTICLE 16 
lAXOEF:i AND RECALLS 

Section 1 Layoffs cmd recall shall be conducted solely• In accordance 'Njth 
this Article, A layoff Is .a dedslon to reduce the present number of 
employees in their extstlng job classifications. A. layoff becomes effective .at 
the end of the working day narned in the 'h'\'ritten layoff notice '~Nh:ictl must be 
delivered fourteen {14) days in advance. An employee's seni.ority becomes 
frozen ot the time the layoff becomes effective. A :laid off ernp~oyee shafl be 
given reasonabl.e notice prior to be:fng laid off. 

Section 2 The Tmwtshlp wm use tl1e following procedure when it decides to 
layoff an employee. 

A. Newly ~dred probationary employees are laid off first. 

B. FL.dl-tlme patrol officers shall L1e laid off next in acoorclanc:e 
wrth their least number of years seniority. 

C. Followln·g any layoff~ the mwnber of full-time patrol offk:e:rs 
wm remain greater than tt1e number of part-ti:rne patrol 
officers .. 

~g~gn 3 The Tovmship s~1all prov1de notice of recall to la!d off employees 
by registered rna.H at their last known address. Recall rights are lost ijf the 
ernployee fa~ls to acc.-:ept the offered job within ten (10) days fmrn the recall 
notice (attempt of s;ervice). The employee must provide the Township with 
his most current address. U the empJoye:e is on vacation nr otherwise not 
lrnrncdiatel··r available, he must nt)t.'ify the Townsh3p of wllere he can receive: 
the recal~ notice. 
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Sect[pn 4 A lard off etnployee is eliglble for available part time employment 
in the department ff requested. Additionally, a laid off employee Is not 
ellg'lble for recall after eighteen (18) months from the effective date of 
!ayoff. laid off emp.loyees lose all seniority rights after that eighteen ( 18) 
month period. 

ARTIC.LE 17 
tt'QYB!i! OF WORK AND QVER.TIME 

Section 1 The Chief has ab:so.lute discretion in est .. ~blishing schedules and 
assigning schedule and mandatory overtime. The standard workweek for all 
bargaining unit members normally shalt be one hundred sixty (160) hours in 
a twenty.::eighf (28) day work IJ€Fh)d. Effective January l, 2018r the 
standard workweek for all bargaining unit members normally shall be eighty 
(SO) hours in a fourteen (14) day work period. The standard work day 
normally shall be either eight (8} or ten (10) or bNelve (12) hours including 
a thirty (30) to forty-five (45) m·inute lunch period~ depending on length of 
shift, exoept such lunch period may not occur if operational n~eeds requijre 
members to skir> lunch. A morning break of fifteen (15) minM.Jtes and 
afternoon break of fifteen (15) minutes may occur during the workday if 
operational needs al!ow for them. 

No guarantees exist that members ·~1\rn:l have certain regular days off, a 
minimum number of weekends off each montt1, or a regular shift. l'lowever, 
full-time members requesting tijme off shall be given pdor'ity over part-Ume 
members requesting time off. When the Chief assigns the work s~eheduie, he 
will attempt~ wlthln operational needs, to maintain that schedule so that 
members remain on the same shift during that \\l'ork period .. 

ln the event the Chijef elects to change the regular work day s.checluie, 
(e.g. changing from 12 hour days to 10 hour days) the Chief shall first meet 
and confnr with the Union. The Chief's decision following his consultation 
with the union slhall be In hls sole discretion as. set forth .above. 

Section 2 Patrol officer!'ii required to work in excess of one hundred sixty· 
(160) hours Jn a twenty-eight (28) day work period shan be paid at the rate 
of one and one~half (l'h) times their· regular hourly rate of pay for alJI 
overtime hours worked. Effective January l, 2018, patro~ officers required 
to ·~""'ork an excess of eighty (80) hours in a fourteen day work perlocJ sha~l be 
paid at the rate of one and one-half (1 Vz) times thelr regular hourly rate of 
pay. Vacation tlt'ner holidays .. compernsatory time and persona~ days shall be 
considered ~~ours worked for the purposes of cak~rlating overtinne. At the 
patrol officer's optlon, he may elect compensatory time in fiett of overtime. 



Co:mpensat.ory timer however, may on!y be accumulated up to nrnety-s'x 
(96) hours total annually. Except as provided In Section 3J compensatory 
time accumulated during the calendar year must be used or scheduled by 
the end of that calendar year .. 

~!Jt£ljion J. Any accumulated unused or unscheduled compensatory time 
above thirty-six (36) hours,. regardless of when earned 1 shall be ca.shed out 
at the end of each year. 

Secti:flD 4: Overtill1(,) is to bG! computed en tifteen (15) minuts increments. 

Section .s U tl1e Chief decides mandatory overtime is necessary .. l1e stlall 
first ask ror voh.mteers on the shiftr then off shrft: by seniority and 
equaUzatlonr wnere the mandatory overtime is necessary. If no volunteers: 
exist, officers shall be contacted in accordance ·with their reverse seniority, 
by rotation, and asked to volunteer for tile ov.ert!me. U no officer can be 
contacted or no volunteers exist1 the Chief shall assign mandatory overtime 
at his discretion. 

section 6 In the absence of an emergency1 merrnbers may not be required 
to work more than twelve { 12) consecutive ~1ours per scheduled eight (8) 
hour shfftr fourteen (14} consecutive hours per scheduled ten (10) hour shift 
or sixteen (16) consecutive hours per schedufed tv1e~ve (12.) hour shift. 
Unless an emergency exists, or a subpoena tla:s been Issued, officer shall not 
be tailed in for duty without efght (8) hO'Urs of down time. 

Section 7 Employees must be dressed in uniform and ready to report for 
duty by roll calL faiflure to do so will be considered tardy. Repeated 
tardiness is grounds for dlae;cipline. 

ARTICLE 18 
C:Al.l-OUT PAY 

ie,tJgo J An e:rnployee who is caUed to work at a time he is not regularly 
sc~leduled shall be pard for hours '*Yorio:'!~ fn the call~out cap.acity of ~J 
minlmum of three (3) ~lours. However, an employe€ v~·m not be guaranteecl 
any rnlnlmurn time 1r caHed to '"''ork: for a period immediately contiguous to 
his or her shift. 

ARTICLE 19 
C:::OURTTIM.E 

~!lSttion ;1, Officers appearing rn court on ibehalf of the employer durlng mm­
scheduled wor'k time shari be paid at the i:!pplicable rate for three (3) how-s 
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or the actual t1ours workedr wt,lcherver !s greaterf except that If tt1e court 
appearance is 1mmed!ately before or after the emp~oyee's regul.ar :shlftr In 
which case the employee shall be compensated for the actual hours worked. 
Office:rs s:hall not take police reports .and other ev!dence home with them. 
When appearing In a court c:ase~ the officer must report to the department 
ror the file and are required to report back to the department to return all 
files and related evidence unless e·xpre:ss~y excused by the Chief. Employees 
scheduled for a court appearance will receive three (3) hours pay at the 
applicable rate in the event the court case is cancelled and the Hinckley 
Pollee Department has not been notified by 7;00 p.m. the day prior to the 
scheduled hearing. 

A.RTICLE 20 
SHIFT ASSI,GNMENTS 

Section 1 The Township shaH provide empJoyees reasonable notice under 
the drcumstJ:inc:es before changing or reschedullng their shifts. Shrfts will be 
changed only for legitimate rea.$ons. 

ARTICLE 2.1 
WORK BULl;~ 

:i~gjon \ The Township has the right to promulgate reasonable ~vrltten 
v~rork rules and directives to regulah~' tt1e conduct of the Police Department 
employees, The Township agrees to notify U1e Union pr~or to implement:lng 
any written work rules. Copi~s of work rules will be furnished to the Union 
ten (10) calendar days prior to implementation. 

Section 2 Upon receJvlng a copy of a work rulef the Unilon has ten (10) 
calendar days to provide written notice as to whether it believes the 'Nork. 
rule v'lolates the terms of this Agreement. If the rownsr1lp does not receive 
written notice ... ,.]thin that ten (10) day perlodf the wcrk rule is considered 
consistent with the terms of this Agreement. 

Section 3 Disa·greements as to ·~..,.hether a work rule vioi.Jtcs this 
Agreement shaU be discussed between the parth:s. If no re.wlution of the 
is:s:u.es occurs, t11~ Township n·1.ay implement the work n~le and the Union 
may challenge the rule through the grievance procedure. 

ARTICLE 22 
DISCIPLINE 

Section l T:he Township sfla!l not dlsclpllne a norl,~probatlonary officer 
witbowt just cause. Off:icers s~~all be entitled to union representation at any 



!ever of th~e dis.dpline process. This does not mean management has ito 
consult with the Un!on before deciding or imposing dlscfpline or that an off 
duty union repr~sentatlve must be caliled in and paid for representing an 
officer, 

Set;tlgn z Administering discipline is a management right. The Township's 
decision tQ ~dminister a certain leve~ of disclpline for a g!ven offense shal'l be 
based on the f~cts and Circumstances of each situation. i'he Township 
reserves the right to pubt:ish typical ·examp~es of prohibited conduct. 

Section 3. Discipline is cumulative. Any written form c,f discipl.ine For any 
matter is considered in determining a greater level of disr.:ipHne for any 
subsequent off.enses. Discipline shall take rnto account the natune of the 
;;·iolationJ the officer's work recori( and the officer's disciplinary· record, and 
his length of serv:ice 'Nith the department, 

Section 4 No oral d!scrpfine ex1sts. Officers shaH not rely on any oral 
vvarnings as a flrst step in the discfpline proces..s, 

$ection 5 The Township v~·1ll administer a system o·f discipline based on 'ts 
assessment of the Circumstances. Discipline may include: (1) written 
warning; (2) ·~hlrltten reprimand; (3) suspension; ( 4} d<nm-,tion 
r·eassignment; and (5} termination, 

Section 6 With respect to discipline under this Article1 only suspensions, 
demotions~ disdpllnary reassignments, and discharges a.re arbitrable. 

Ses;tion 7 Before the Township issues a suspension! demotion, or 
termination; the officer wm be given an opportunity to present a statement 
about the facts and drcumstances of the proposed dlsdpHne. The Townsh~p 
wm p:rovide written notice to the officer and the Unijon repre,s:-.entatlve of the 
tirne, dater and place where U1e meeting shall occur and of the nature and 
grounds for the proposed discipline. The Township shall provfde reasonable 
notice of the time: and date of the meeting. 

If the officer does not make a statement or fans to attend the pre­
disciplinary meeting, U1e Township will make its decision regarding discipline 
based on the facts and the inferences dr~wn from the facts known at the 
time of tl1e deci:sion. 

No recording device or stenographic or other records shall be used 
during questioning •Of the officer during the disdplinary rneet.ing unless the 
officer is advised in advance that a transcript is being made and is thereafter 
supplied a copy of any record. 



section 8 Wtlen an officer fs under formal depattmental lnvE;!stigation~ the 
offJc.er sha.rl cooperate In the anvestigation and answer all questions relevant 
to the :investigation. If a criminal prosecution relative to the matter under 
investigation against the officer reasonably could result~ then in that case.~ 
prror to any interrogat.ions:f the officer shall be given fils or her Miranda 
rights and be aUowed to consult with an .attorney within a reasonab~e 
amount of tirne not to exceed forty eight (48) hours. If, after being provided 
his or her Miranda warning,, the officer refuses to answer questions/ be or 
she rnay be ordered to do s>O provided that prior to ordering an officer to 
answer questions( the officer must be given his or her Garrity rightsr 
~ssuring the officer that the answers will not be LHted agalnst the officer in 
criminal prosecution. lf~ after having been provided Miranda and G.arrily 
Tightsr an officer stilf refuses· to answer questionsr the officer may be 
disciplined, up to and indudfr1g discharge, for insubordination. 

Sectjon 9 .An officer shall not be coerced, lntimrated or suffer any reprlsars, 
either directly or indirectly, that may adversely affect his hoursr w.ages or 
working conditions~ as a result of filing a grlevance over any discipline 
frnposed against hi rn . 

Section 10 Polygraphs shall only be administered for caus.e. The scope of 
the polygraph shall be limited to the facts relating to the nature of the 
matter being tnvestigated. Normally, discipline shan not be based solely on 
the basis of a polygraph exam, unless the polygraph exam is the only way to 
competently investigate a matter (he said / she said I denial and no 
witness). . 

Section 11 The r.ec:ords of disdplinB~ry actions shall be removed from the 
officer's me and shall not be considered for progre:s~ive:1 discipfj:nary action at 
the expiration of the periods outlined below: 

Disdp:line 

a. Written warning 
b. Written reprimand 
c. Suspensions oF ttl rt:!e days or less 
d. Suspensions of mcr·e than three days 

Six ( 6) mo ntt1s 
One (1) vear 
Two (2) years 
Five (.5) ye,a t'S 

lfJ after the expilratlon of any of these time periods outlined above, the 
officer Is d!sciplfned and uses his work history as a defense to mitigate his 
disc'iplfne, then all of t1is prior disciplines rnay be brought forth as evidence 
of hls work record. 
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A.RTICLE 23 
GRIEVANCE PROCEDURE 

Grleva.nces shall be resolved according to the procedures outlined below: 

GRlEVA.NCE EVENT ACTUALLY OCCURS 
Informal Step 

Step 1: .Chief 

!;~y,~n {7} business day filing 
deadline .. 

Step 2~ .~ct~£t~~. 

Ten {10) business day filing 
deadline .. 
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Discussion with fmmediate stlperv:isor 
and verbal answer wtthln two (Z) 
business days ;;:~fter discussion. 

~""-~ 

• Written grievance fiied with chief 
wlthin seven (7) husiness days' 
after irnmedlate .sup~e rvisor''s 

~ ~ ~ ~ 

Informal Step answerr but no 
longer than ten (10) business 
days tota I from \'\'hen the 
grievance event .actually occurred. 

• Chief must schedule meeting with 
grievzmt,. consider merits of 
griev-ance, and provide written: 
ftna! ans~ier w1tr1fn ten (10) 
business days after receiving the 
officer1s grievance from the 
Informal Step. 

• Grievance filed with Trustees 
within ten (10) business days 
after tfle Chiefs Step i response. 

• Trosteos review grievance claim 
and1 if necessary, ccmsult with the 
ct·li·ef or the grievant to review the 
merits or the grievance and the 
Township's answer to the daim. 
Answer provided to the grievant 
within ten ( 10) business days of 
recerving the gri'evance at Step 2, 



Step 3: Ar.ifjtr~tion 

Ten ( 10) business day filing 
deadlin,e 

• Demancl for arbitration submitted 
to the Chief within ten (10) 
business days after Truste,es' 
answer to Step 2. 

• Parties select arbftrato·r from 
panel listed under ArbjtraUon , 
Procedure. 

• Hearing d~te must [)e establisl1ed 
w•ithin forty~five (45) calendar 
clays after the arbitrator has 
act:epted the appointment unless 
mutually agreed othen,.•ise. 

Defl n ltlons 

,Section 1 The term ''gr:ievance" shall mean ;;:Jn allegation by an offtcer ot' 
the Union that a breach, misinterpretation, or improper applicatlort of this 
Agreement r1as occurred . 

. Griieyance Procedure Rule§ 

Section 2 All wf,itten grievances shall contain the following information: 

(a) aggrieved officers' name and signature [Signature to be 
provided before Step 2.];. 

(b) aggrieved officers' dassffication_; 
(c) date grievance was first discussed~ 

. ,(d.) f - ~-.. I - d1 d . ~ . name o supervisor Wlb 1 w 1om gnevance was · ,scusse ; 
(e) date grievance was filed in wr1tfng; 
(f) date and time grievance. occurred; 
(g) where grievance occ:urre,d; 
(h) description of inc~dent glvtng rise to the grievance,; 
(i) resolution requested 

The Union shall have the responsibility for the dupllcation, distribution 
and a ceo u ntl ng of the gneva nee forms. 



Section 3 Any grievance not answered Hby the Td'Wnshap wtt.:hTn the 
stipulated time limits above may be advanced to the next step ln the 
grievance procedure automatically. A grieva11ce not submitted by the Union 
wlthfn the stipulated time limits and containing the Information described 
above shall be dismissed with prejudice, All time limits on grievances or 
steps in the procedure may be ·waived upon mutual written consent of UH-3 
parUes. 

Section 4 Wt1en an officer covered by this Agreement represents himself 1n 
a grievance without Un'lon representation, no grievance settlement shall 
confllct with any provision of this Agreernent. An officer shall be entitled to 
representation at each step of the grievance procedure by a union 
representative. The absence or unavailability of the union representative 

... shafl not delay the processing of t'he grtevattce more than furtydelgllt(48) 
hours. The Unton director sha!l be given a reasm;able opportunity to process 
girievances during the directors' normal working hours provided it does not 
interfere viith dlrector1s normal duties. 

ArbittaUgn Procedure 

Section 5 Unless mt.Jtually agreed otherwiser he parties hereby agree to 
select the arbitrator by mutual strike from the following: 

Robert Stein 
Nels Nelson 
Greg Van Pelt 

The arbitrator shall be notified as soon as pnsslble o'F .a dispute ancl a 
he,aring shall be held within forty-five { 45) calendar days of the arbitratorJs 
confirmation that he has accepted ttle appointment as arbitrator unless 
mutually agreed othenNi&e. 

Arbitration Rule§ 

S~ction 6. The first question to be placed berfore the arbltrator may be 
vvhether or not the alleged grievance is related to matters speCifically 
covered by the Agreementr or wt1ether the proc.ediural requirement of U1is 
Article have been satisfied. If the grievance is not arbitrable, the grievance 
vvlll be consijdere.d concluded at that point and all a:rbltrdtion fees and costs 
wm be paid by the Union. lf the art)itrator determlnes that tt1e grievance fs 
tlmely a:r1d is vr~itil'iin his juri.sdiction, the grievance wHI be heard ·on lts merits 
before tt1e same a.rbltrator in the same heari11g. 



The arbitrator shall have no povver or authority to add tor subtract 
from, or in any manner~ alter tihe specific terms of this Agreement or to 
make any award requiring the commission of any act prohibited by law or to 
make award that itse,lf is contrary to law or violates any nf the terms and 
condltions of this Agreement. 

Section 1 The decision of the arbitrator made within his jurisdiction shall 
be final and binding on the parties. Unl·ess otherwis€ agreed, the arb~trator's 
deci$ion shall be rendered within thirty (30) days of the sub!llission of the 
partft;s' briefs .• 

Sed:i:2D §: The costs of the services of the arbitrator, the fee of the 
arbitrator and the rent, if .::my 1 far the hearing room shall be borne by the 
los1ng party. The arbitrator shall Identify thelosingr p.arty. The feesofthe 
court reportert If any, shall be paid by the party requesting the reporter. 
The appearance fees and transcript shall be split equally if both parties 
desires a reporter or request a copy of any transcript. AH other expenses 
are borne by the party l ncu rrfng tl1ern. 

ARTICLE 24 
SICK LEA\,£1; 

Section t Prospective with the signing of this Agreement, each full-time 
employee shall be entitled for each completed eighty (80) hours of service, 
sjck leave of four and six tenths ( 4.6) hours basecl on U1e employee's regular 
hourly wage. Unused sick leave shall be cumulative without limit. Any sick 
leave use for purposes that are FMLA qualifv·ing shall be cretHted against any 
unpaid time available under fMl.£1\ .. 

Secti·on 2 Employees may use s!ck leave for absence du·e to perso.naa 
mnessr pregnancy,. injw-y r exposure to contagious disease which could be 
communicated to other employees1 and for illness! inJury or death in the 
employee's immedi.ate family, For purposes of this Artidef irnmedtately 
FarnUy ls defined as parentf mother and father-in-l.aw~ sister.. brother~ 
spm1se1 child or stepchild. 

Section 3 Employees unab~e to report for any of the reasons in Section 21 

must report their antidpated absence to U1e department supervisor one (1) 
hour before the start of their watch on the first day of absence and each 
succeeding day of absence, unless other arrangements eire authorized by the 
supervisor. Upon report, ernpiO'\.''ees sha:ll give tt1e phone number and 
address of' the place of convalescence. Empiloyees who fall to provide the 
required one ( l} hoLH· notice ._./ill not be paid for the t!rne ofr. 
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sick leave time off fs for recuperation frottf lllne:s:s or a-ctivity dftt!ctly r~l~ted 
to recuperatian1 .e.g., purchase of medicine~ or doctor's visits, during normal 
wor'kh1g hours. This means sick leave abuse will be anatyzed based on an 
employeu~~s conduct during his normal worklng hours while on sick leave. 

Section 1 When skk leave 'is used 1 !t shall be deducted from the 
errq:doyee 1s credit on U1e basis of one (1) hour for ev.ery one (1) hour of 
absence from previously scheduled work. 

Section 5 All empl·oyee who are absent for three (3) or- rnore consecutive 
da·rs shc:dl submit a statement for a li{:ensed physician concerning their 
f!lness {or Illness of those being cared for). Any ab~Jse or patterned use of 
sick leave may be just and sufficient caw~e for disciplinary action. The 

· TownshJp may retfUtre a physician's verificatfonforeach occurrenceofsrck 
le;ave of employ·ees wt1o have established a patterned use or abuse of sick 
leave. Patterned use or abuse of sick leave fncitJdes regularly using sick . . 

leave before or after vveekends1 before or after ~1olrdaysr before or after 
normal days off,. on certatn days of the week, in an exc·essive number- of 
individt4al si<::k days off compared to the average number of sick leave days 
off for the depar-tment as a ·~'\'hole 1 or- in a manner inconsistent with the 
request for sick leavef e.g,, personal reasons durlng t~1e time. the employee 
would have been sche-duled to work. 

Sectiop 6 Employees on sick leave shaH not engage in any personal or 
recreat:ioanal activity during the time they would have been scheduled to 
work. Sick leave for a doctor's visit shall be used for the time necessary for 
such visit and related vlslts to obtain prescr·iptlon clrugs or prescribed 
therapy .. 

Sectlg_g 7 'Employees at the time of retirement from active ruH time ~ervke 
with the TO'I'l'nship and with ten {10) years or more continuous years oF 
service with the Township shall be paid cash for 1/3 of the employee's 
accrued and unused siick leave up to a maximum accrual of one thousand 
hours i.e. 1 333 1/.3 hours maxfmurn pay. The dollar value of a sick day shall 
be based on the employee's hourly rate at the time of retirement. Payment 
for sick leave on tbi.s basis shall be considered to eliminate atl sick leave 
credit accrued by the emp!oyet= at that time. Suct1 payment shall be made 
by the Township of Hinckley only one time to any employee during hls 
lifetime. This Section shall only apply to the retarrement of ~ full-time 
employee pursuant to state retirement laws and shall not be deemed 
applicable to any rernoval, voluntary or involuntary r·esignatiotn, or any other 
like terrnJnation except a retirement as set forth herein. 
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Section 8 If an employee does not use sick leave for a 6 month period.r 
they shall receive another p,ersonal Day. 

AJRTICLE 25 
MILITARY .LEAVE 

SecliR!l l The parties hereby acknowledge that In accordance with the 
Uniformed Service Empl,oyment (jnd Reemployment Rights Act, 38 U .S.C. § 
4301 et' seq. (USER.RA) an offker will be provided an unpaid leave of 
absence for a voluntary or involuntary military service obligatron,, with trte 
right to re·employment and all its accompan~·ing benefits1 subject to and ln 
accordance with the ternts of USERRA and the applicable regulations. 

ARTICLE26 
FUNERAL LEAVE 

~s;;gQn 1 An employee~ upon request} .shaJI be granted up to t11ree (3) 
consecutively scheduled days off with pay t1ot deducted from .sfck leave for 
each death in the immediate family. Irnmedlate family shall be defined to 
include the employeets spouse, children, mother.. father, grandmother, 
gr·andfather, brotherr sister. brother-in-law, :s;ister-in-lawJ mother-In-law and 
father-in~laV\'. Ac:ceptablc documentation, such as a cfe,ath cert»flcate or an 
obituary notlce in the newspaper is necessary for payment. 

Section 2 Employees .• upon requestr shaH be entitled to twa {2) add1tional 
consecutfve~y scheduled days of extended funeral leave1 to be deducted from 
their accumulated sick leave. For purposes of th~s Sectron .• the number of 
hours deducted frorn accLJmulated sick leave shall correspond to the hours in 
the ,em;plovee's normal work day. 

section 3 An employee .shaH be granted one (1) day off with pay not 
deducted from sick leave for each death of an aunt or unc~e. Acceptable 
documentation, such as a death certificate or an obituary notice in the 
newspaper is necessary for payment. 

ARTJCLIE 27 
JURY DUTY 

Section 1 Any emptoyee who is called for jtlry dutyr either federal, County 
or Munlcfpal,. s:l"IBIII be paid by the Township at the employee's regular rate. 
Alny amount paid by tt1e Court for serving a:s a juror shall be reimbursed to 
the '"Township. 



ARTICLE.28 
PAYROLL 

Section 1 Al'l employees are normally paid every other Monday and are 
normaily paid mr a two (2) week period. 

Section 2 If a 11 o I i day falls on a Monday f paychecks s ha II be distributed by 
the close of t~1e working day on the fottowing Tuesday. 

ARTICLE 29 
INSURAN·CE flENEFITS 

:5§gion 1 The Township shall provlcle medic.al and hospitallz.atron coverage: 
tf1rough various PPO pr'Ograms, tn addltlontopr.escri'ption1 dental and viston 
cover.ager for ibarge:1lning unft members in accordance with the carrier's 
policy and procedures, The Township shall choose the insurance carrier. A 
summ.a.ry of the benefits coverage currently provided is .attached as 
Append1x A. 

Section 2 The Towns.hlrJ agrees to mairltaln "cornparabilityn with respect to 
medlcai ... prescription, dental and vision instwa:nce. This means the Township 
wm use good faith e·fforts to marntain similar benefits but that the Union 
understands that sirn.il.ar does not mean exactly the same andi that 
reasonable and r·elevant changes in the type and structure of the benefits or 
the creation of co-pays for employees, may be necessary to maintain the 
costs and the level of benefits of the plan. 

Section 3 The Township shall pay the cost of all deducUbles incurred for 
employees enrolled in the Hinckley Townshdp Hea·lth Plan up to $2,500 per 
year for single coverage and! $5f200 per year for .all other coverages. .in 
addition~ U1e Townshijp shall contribute the following monthly amounts 
tovr~ard the p rernium cost. 

$400/per month 

Empiloyee and 01Ud{ren} $750/per month 

$88.8/per month 

'family $ J .r 2 00/per month 

section.4 If an employee's spouse is eligible to partidpater as· a current 
employee or ret1ree in group heBith insurance and/or prescription drug 
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insurance sponsored by his/her empfoy.er or any public retirement planr the 
spouse must enroll In such employer or public retirement plan sportsored 
group insurance covere1ge(s). 

Upon the spouse's: enrollment in any such employer or public retirement plan 
sponsored ·group insurance coverage, that coverage wHI become the primary 
payor of benerlts.. If an employee;s spouse enrolls ~n tlls/her en~ployer 15 
health insurance1 the employee shall not be required to enroll In single 
coverage offe.red by the Township, provicJed tt1e employee ts eligible for 
famlly c,overage. 

Any spouse who fails to em·oil in ·any group insurance coverage sponsored by 
his/her employer or any public retirement plan, as required by this Sectionf 
shan be 1neltgitile for benefits urltlef such group insurance coverage 
sponsored by the Township. 

The <J~ttc:~ched Spousal \'Vaiver Addendum shall be con1;pleted by each 
ernployee. 

Sectlo n 4 s ha II apply onfy to those ernp loyees hired on or aft::er the January 
1, 2014. 

Sed:i!:all.:i For tt1ose employees who are covered under anott1er health 
lnstJrance poficy and who elect not to be covered by the Township's medical 
insurance~ they shan notify the Truste€s :in writing ancJ shall be entitled to 
$2AOO annually, accrued on a prorated montl1ly basis and paijd blmannually. 

Section 6. The Township shall provide ead1 full~t.lme employee with a group 
Hfe Insurance polky in accordance with the rules of the carrier. 

Section 7 The parties agree to establish ,an Insurance Committee 
composed of at !east one (1) representat1ve f:rom the bargaining ~mit as well 
as at least one {1) :repre~entative from the Service Department bargaining 
unit, one {1) representat~ve from the non-bargaining unit employaes1 the 
Fiscal Officer and one (.1) representative of the Trustees1 provided such 
representatjve .agrees to participate. Tile purpose of the. Insurance 
Comrnrttee is not to alter the terms of this Article but to explore alternate 
health lnsurance benefitsr t)oiici,es, carriers, etc. In order to reduce costs 
while malntalnlr1g benefilts ancJ to mak.e recommendations to the Tru.stees 
regan:firng same. The Insurance Committee shall be a recommending bodv 
only, It being understood t~1at the Townsh~p shall not be obligated to adopt 
a:ny recommended changes .. 
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ARilCl.E l·O 
DRU;i Tf:JSTING 

.section 1 The Towns.hip and the Union have a mutual obUgatlon to protect 
the work force .and the pubrlc from the actions of empiO'(ees impaired by 
alcohnlr clrugst or controlled substances. They have agreed to common 
el·ements that witt shape and guide the1r commitrnent to provide a 
drug/alcohol~free workplace. 

Section 2 The T01Nnst1ip will continue its random testtng at ttle discretion of 
the Chief of Pollee. 

~rwlion 3 Jn addition to the random testing rn Section 21 the Chief of .Pollee 
or hls designee mav order anyempfoyee to undergo a drug or arcohol 
screening test whenever reasonable .suspicion exists to believe an employee 
on duty has used or Is under the influence of Ulidt drugs1 controlled 
substances or alcohol. Reasonable suspicion must be based upon specific 
Fads and reasonable Inferences dra'oA'n from those facts. 

SecUon :4 All test results and actions taken under or pursuant to this Article 
shall be kept confidential in accordance wRh state and federa.l law. 

;Sectlgn 5 The To~'lj·nship :sh.all pay For all drug and alcohol screening and 
confirmatory tests. 

-Section_§ the Township shall educate employees/ supervisors and 
managers regarding all elements of the drug and alcohol workplace policyr 
and the \larious procedures involved . 

. ARTICLE 31 
:tJQbiDAVS A.ND PERSONAL pays 

~gc.tion 1 Each full~time patr·ol ofFicer shall be entitled to ten {1.0) days of 
paid time off and one {l) personal day F:n lieu of scheduled holidays. 
En1ployees shalf be abfe to cash out once per ·y<ear unused incentive hours 
earned per ArtEde 24, Sectlo n 8 . 

ARTICLE 32 
VACAilON§ 

Section..! Each full-time member shall earn and be entitled to P·l1d 
vacation In accordance with the followf!ng sche~::lule: 



l;,ength of Service 

After one (1) year 
After six (6) years 
After ten {l O) years 
After 'fifteen (15) years 

Amount 

80 hours 
120 ~10Uf'S 
160 hours 
200 hours 

Section 2 Members do not accrue v;;~cation benefits during their first year 
of employment. Upon completion of their first year anniversary date, which 
shall be computed on the basis of tvventy-stx (26) bi-weekly P·cW perlods:r 
members are entftled t.o eighty hours of vacation . 

. After completion of their first year anniversary date, rnembers accrue 
a port~orr of their annucl vacation benefits each bt-weekly pay perio·d as 
follcrws: 

After one (1) year 
A.fter six (6} years 
After ten {10) years 
After fifteen {15) years 

Weeks 

Three and one~tenths hours 
Four and slx·tenths hours 
Six and two-tenths hours 
Seven and seven~tenths hours 

Section 3 The additional vacation time provided at the six (6) 1 ten (10}, 
and fifteen {15) •year seniority intervals outlined in Section l is credited to a 
member and is available for his use upon compJeUon of the member's 
anniversary date. Vacation time taken off is first deducted ·from vacation 
leave accrued duni:ng the current year and then from any approved vacation 
carry over. 

;5ect;ion 4 Normally1 only one patrolman should be on vacati.on at one time. 
When one patrolman is scheduled for vacation, other patrolmen will not be 
permrtt~d to use compensator)'· time, vacation time or other personal time 
unless approved by the Chief. 

Section 5 Vacation shall be schedlJied between December 1!'J: and 
December 31~t of the preceding calendar y~ar according to seniority. Two 
(:2) weeks maxrrnum shall be chosen by seniority at one time. Members 
:shall have three {3) ·~~·orkfng days to make therr selection. Prior approval of 
tile Chief is necessary for any vt:~catf:on to be schedu4ed in conjunction w\lU1 
holidays~ personal days or compensatory time off. Each vacation re{JUest 
shaU not include more tharl one (l) hollday. 
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Members are entflfsd lo choose the mJmbef af hotfrs they were 
entitled at their last anniversary date. Any additional vacation time due t.he 
member during the year must be scheduled after the anniversary date with 
tv..ro (2) weeks notice. 

After Jam1ary ptr vacations are scheduled on a flrst~eome first~serv!J!d 
basis, in accordance with the Chief's determination of the department,s 
manning needs;. ln addH:ionr the scheduling of vacations after January pt:r 

scheduHng of personal dyys and compensatory time reqrulre a minimum of 
two (.2) weeks prior notice, Exceptions can be made where the Chief 
determines scheduled can be accommodated. 

When one patrolman ~s sd1edule,d far personal days or compensatory 
Ume.. oEhE!r patrolmen iN[H nor be permjtted to use personal days or 
compensatory time unless approved by the Chief. Patrolmen will be 
provided a list of vacation dates, personal days and compensatory time 1 

whlch have been scheduled, and by which patrolman. Any vacatior1 that has 
not been F~chedu!ed and used prior to the patrolman's next anniversar{ date 
Is Forfeited. 

No trading of vacations shall occur without approval by the Chief. 
Vacation scheduling takes precedence over personal days or compensatory 
time off . 

. Section § Any member who reassigns, is terminated} retires1 or is 
separated from employment by U;e Townst1ip because of a reduction fn force 
will receive pay for his unused and accrued vacation time. In the case of 
resfgnati0.11r the member shall give two {2) weeks' notice in writing to the 
Chief to be ei'igittle for such payment. 

section 7 Vacation t1me :shall not be carried over from one year to anott1er 
without the express written .authorization of the Chl·ef. In no event shall an 
employee carr}' over more than one {1.) 'lNeek of vacation~ vr~hlch s~1all be 
utilized in the first three {3) months of the year to which it was tarried ov,er. 

Section§ The surviving spouse' or th~e estate of any empfoyee .shall receive 
a cash payment for aH regular pay, h~oliday pay, and vacation payJ due the 
employee as of the date of the employee's death. 



ARTICLE 33 
HOURLY PAY SALARY SCHEDULE:SlLONGEVITY. 

20lZ Z018 2019 

Class Pi - tst 18 months $20.34 $20.75 $21.16 

Class 1 -next 6 months $22.54 $22.99 $23.45 

Class 2 - after 2 years $27.11 $27.65 $28.21 

Class 3 - after 3 years $29.:50 $30.09 $30.69 

class 4 - an:e.r4 years .$30.67 $3l.2S $31:91 

Additlonafly, patrol officers sihall be entitled to an annual longevity 
payment upon completion of five {5) continuous years of service with the 
Township, and aftet' completing of each year of continuous service thereafter, 
pursuant to the following schedu I e: 
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AR11C:L.E34 
UNIFORM ALLOWAtf~ 

.Section 1 The Township will maintain the current quarter master system 
and practices regarding replacement of urifforms. 

Section 2 The Townsh,ip agrees to provide a leve·l II soft body armor for all 
new hires and replace soft: body armor for officers based upon 
manufacture,r's specifications of usefuf life. 

AR.TICLE .35 
FJELD TRAINING OFFICER 

Section-r .An}' member a.ssfgnetl-by the Chief t.o ad as a fi~eld Training 
Officer shall receive one and one-half ( 1..5} hours of additional pay at tt1e 
regular rate of pay for every 12 hours he acts in :such capacify. 
Alternatively~ the officer rnav elect to take compensator•:t t1rne for t.he:se 
additional how~s earned. 

ARTICLE 36 
J)AYM§NT TO EST.ATE I~. THE EYENI Of DEATH 

5-estlig:o 1, Should a patrol offtcer become deceased then, in that ·event} the 
fiduciary of th~1 patrof officer·':; estatE:;:. shari be entitled to any accrued but 
unpaid wages and benefits earned up to the date of de;atl1 and/or by reason 
of the officer's death. 

ARTICLE 37 
PURAIIQN 

Section 1 This Agreemeht 5hall be effective for a period of three (.3) yearsr 
beglnri'lng January :l.r 2017 and expirlng at rn!dnightr December 3lr 2019 .. 
Notwithstanding the foregoing} the parties. agree that eitllor party may 
reop.en the Agreement on Insurance (Artrcle 29) and Wages (Article 33) 
only, for the periDd beginning January l, 2.019 1 except that wages win net be 
less than the ~Jmounts specified in Artlde 33 above regard~ess of whether 
t:he Agreement is reopened. Should a party elect to reopen the Agreement, 
notice shall be served on the other pt"'rty and wlthln the time ancl manner as 
prescribed by Ctrapter 4117 of the Ohio Revised Code. 
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IN WITNESS WHEREOF., the undersigned parties pursuant to the proper 
authority have caused this Agreement ta· he signed as crf the ~ 1' day of 

tiJitoJAI!L. 2.0 1 7. 

HINCKLEY TOWNSHIP 
BOARD OF TRUSTEfS 
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S!i.!rnrnary of Benefits and Covera~= Wn:a-t till !iii Pl:it:fl Cl)\let$ & What Vou Pay For Co-vered Servioes 
Madlc~li iMutuat : l580..3000 

Covera.ge PGfiad: 1 00l1i'20:17 ~ 001301'~18 
Ci:i-v&~tage for: Single or Farnly 1 Plan Type: 'PPO 

The :Summatj' o1 Bflne.1\'ts: and COiillllra91J: {SBC) doeument will llDip you moose a hDalth ~Jl.. The sac snows ·you hO'fl you and U!e .R1in 'lltl'Uid :~bare :the eos1 a for toV&red h4wtttfi Cilii'O :Urvlees. NOTE~ ~nformation about the ~t of this ~ (callllid lhe .Rmmwm} will pe prcnsided i!iiepa ... ly. 

Thi.s tis oEtiy a 6UmJ:'I]al)'. fpr JTIOre normation aooui yoor Gm~erage, or to 9Sla o;tp'j of 1he complete terms of o~age, :eall 60D-:54!}258a f'Of ~ demibtoos of 
!XIt:r;mot·l terms. &Jd~ as ~~ llll&~ll:lt, billliJQ\t bi!UOA. cpiMWJ~. ~!lWr!snl, dadudlbls. provider, ~ o1~ ooderfine;! terms :see tn.e -~ossary. You c;an Vie'i\1 
tj1e Glos~rt at MedMutual.oomtSBC or .J:all B00-540-2583 m requeat .~ WP.Y· . 

. 'i\fbat Is me ov-eralf $3. OOIJI!si n~k;, $5, I)I)Wfa rtily N e ~AICrt 
$10,000'sinrj~.$20,.DOOlfamily 
Non-Ne~~<'Orlt 

8ooer.sJ)•, }'Oil must ~y all of the coots frc~ provk!~ up to 1he ded~lRfe amount lidcre '!hi~ pJan 
ooains to pa~·- I~ yot~ ha'itS: dher fami~l members on U'ie 11:111.- e.:ttt, ftlrnly rnBIT:bar must me§t tJeir 
·::tNn irtti'oJI(fuaJ ftiht.tJifU ~omUI '!he t:ctal arn6unl of dedue'lible ~~ paid b~ all f:amiy rnl!mber:s 

I I rnssis L~Ei GvE:!·all famw~· deduetible.. 
<~'"'~-r•'''~''"'"'~f5,'''"'N~~.-·•\•''''~-'"~'=t--<7<~A'' ""V<>-Y·'-, ,.,., __ _.,,,.,~,.. '~""'"--~-~V'OWf•,,--.,.,·~·~""~•= ""'"'''<•~"~"'''•'"'":;t;,.'t;.'_~"V'-' ,-~en••)>~-;.;' ----1-- > ~ 

Are there :Seii'\~· c.over3d 
ba-fute ~'liu meat your 
dtdyetlbie:? 

. --~~···-, 

Y-M. Certain ~niMt:iafJ and all 
"'r;icM 'ititn ~t!b am 
co,.emd and paid by tho wan Mfora 
you mm ~our ~uetlblo . 

Are. iheroe otlwt dedugibt¥ I No 
MJf :s;pdc :serv~es? 

Wha~isthe ~1~~~ I $5.500.1si~gle,St1,ll001. farnil~· Nei.wOOI; 
for this .&!.!an? $l&,GOO/slri!J~,$40.000ffamll~' 

~~orrN elwork 

You don'11av-a io rreet dedvdibl§ fur 

The cwt=of=f)odwt Umltls !he rnost :rou cook! pay in a year for t..over-00 services. If 1'JI.I ita~ other 
family members in ~m Wru"L they m·t~e (0 moot~ &~.Ill CIU't-9f:.oocket limib: untilfhe ovemll faf'I'MI;• 
aw·of:pq'*'JUmit ilf!ls be:;n met · 

Even I:OOtJgh you pay 1hes'e e:qJens.es, tbe:,• idon't C(!Unt toward too out--of-packet limit. 

~ ()U't;9t:p9CI@] l!ni.rt"f . . ~~~L""""'~·•-•w=~=·" --- ·•·•··~-·~ .. -· ·•~w••" .. , •. j., ·••··~•••••••••••··--··~·.·.,··Nv•··· ... ,,,,, .. ,., ....... _~-------------------.,-----...,i 
\ffllt yoo pay tesslf you use a YBS. Soo Jrl-~.d~l.~ or c~ 
netwonc prn-vkler? eoo-540..2583 for a t=st o1 partidpa-lirtg 

providers. 

This 5').im ures a ~r .. rn1JW1lft. You ~'l~it ;.;a.y less if you usa a provider in the~ n!fu¥ork_ 
You ·will w,.::tJ~' lhs most if ;rou use am oot..cf:.l!etwmk provider', and you might roceive a til tmm a 
proyide' fur the dif:fs'~nce bet~eel' t.me· prOvider's G~IQe: SF!d Wha~ ~~r.Riln pays (bJfaog 
bilinq). & aw3re your network provider might use an Put-of~ provider fiX SCftie;:Servicas 
, Cis 'lab ·M:\T;;). Check. 'Nffh PJf prov'ider bafure yell gat sef\lit:es . 

... ,_,.,_.,, .. ,~~---·•••·••• -'·' --·-'' ·'··-·-·••M· o ,.,,, •• ,,,,_,,• .,,,.,..,, .• ,~.•••~-----•--------l 

tJtJ Yoo can see l:.t:re ~-P~~~·J you choose without a ~1111 

P~1 o£6 
7~"400{11 
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All tOin!tlrance oosts shovm in '1t1is chart are ii!fter ¥C.Ur ded!Httible nas ~'fl mal, If a deduc.tible: applieS'. Ser\!iJ:.es with co.navrnmts are COI.!~d nel~ ~'11u meeL 
}~l:f;Jr dedt!ctibl<e:. unleSS =Otool\l',,tse spedHed. 

Jfyou visit~ hfiith care 
proricet"s t~lncs & dlmc 

tf you have :a t~ 

If you need d111gs lc- tr&at ytii.llr 

II ness or condition 

fo.bre i r1foml a lf:or, abo!J!i. 
pt'Kcrlptlon drug coverage is 
available at 
MedMutual.conl!SBC 

Pr'brnary care vi silt to ttreat an injillr)' or 
Illness 
Spedalis! \~isit 

Prnwnlir;~s tariJi settll~fliool 
immun~!loo 

U:aanout }~t (x'"ffly} 

Q~!lo~ii;;; iest ~blood wcfk} 

S60 oop;j~-~'l~sit 

No charge 

20% gpjosur~ 

20% coin~t.i!ll'i>Ce 
Imaging (GTJPET scarts, MRls) 20% ~ 

Geoorio oopa}' - r~tail 'f-er 1 $ W 
Gel'l<!ric copa-y - oome de5vory Tier 1 $1() 

Prererroo bra:Tid oopa)' ~ rota~ Ttc:r 2 $5-D 

Prnrerred bti!r:d capas · horrre del very $100 
Ttar.2 
N~ferred br.aoo oopay • retail Tier S-90 
3 
Non-pr~fs~tt:d trnr;d oop:ay • home 
deuvaty iiet 3 
Sp~:iaHy arug:s 

$1&J 

25% up ttl· maxirm.m of 
. $.250 

IF you hav..e outpatiePt sutgery Facility foo [e.g .• ambulatory su~· 20% :::ciueammce 
tafrla0 
Physiclan/sjjfi~{ln f.;;;I}'S (01.Itj::Q~.cnt} 21J'%, g:4rtjjurancc 

40% r.olnsur.;~nr;e 

40%~ 

40% QQinsurao® 
' 

40% cciasurance: 
40% ttimlJW~G: 

Does Nt:il Apply 
Does Not Apply 

DresNot~· 

IXP...s No1 ApJittt 

Does riot Apply 

Doe5 Not ~ply 

Does Not A:::pty 

40% CQfliSU'ilf(f! 

40% coim;::ura~ 

None 

Yoo ma~· ha'wle to pc:ty fur ~ices 
tha1 aren•t prevent~. Ask your 
pro~t.ider if 1ha sGCViCQS yw need are 
pre·~enlh•F). Then o:::ha:k. ~t your 
p! srn'fil pay far. 
None 

None 

Nor.e 

C>OVen; up to a 30-day :supply. 
> < ~, 

Covers u-p 'lD a 9Q.day supply. 

Covers up to a 3C--Qay sup;>ly. 

CO'-'ers up to a SO-day ~1*¥· 

Covers up to a 30·dey supply. 

Cm··er5 up :ID a 90-day supply. 

Co't'ers up to .a J.O..day ~· 

'None 

None 

~age 2oft. 
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lf yen.J rwed inun:e<fiaie medical 
~:ltention 

If ym; have +1 hospltal $lay 

tf ycu :need mental health, 
beha.viorat hesl:!h, cr 
S~Jbstaoce abu~ &ertices 

·-
u ~<~u im! pn~gna~t 

-· H ~liu need help reCO'o'£Hir~g or 
ihlave other spedal iffie.alth 
:rr~s 

~rgmcy mOO).~~; tr51Jl~Q@~~~fl 

Urgeril care __ .. ·- ' ~- ~--~ 

Facihty' foe (e.g., ~P'lal room) 
~ . '" 

Phy~CialiJ ::>Ul'gMn ~oo (irpat.er'lf} 

Oulpsttent ~rvices 

lr,p;ati<Iml services 

OTIIC~ 'Jishs 

Chi! dbi rthidell've:)• professional 
::•er..,!ces 
Cllidbiritl}c~ive!)' ~dirty servires 

HO!Jtl!l bJt!lttlh c;;u:~ 
Reh9ti!it.ation ;;s,r1k;es (Ph:,·!;ii~;al 

Tt>era:;:ry} 
Hab!lila~an sa'\•icss (Oo::upa~cnal 
Th era:!Yy·;. 
~lilation se[~i~ {Speech 
~hsr:!lPi1 ) 

S~lUS!id.tll.iJsiD9.~ 
Owable medic;;l ecr;Jipment 

tl~~~j~, 

2oPtl W>1surnnce 

$75 ccrh~•b.•isit 
m oomsurance 

40%~rnnce _,_ ' 

40% CQinsJ,J(fJfl&g 

None 

Nooe 

Ncne 
20% wir.st,!f.:H1W 4{1% polosyr;ance f'ble 

Beooiim paid based on currf!~:o~;dktg ooiK:ai beneri:ls None 

BeneMs paid fJ9SEKi on z:orres~X:rdrqg medk::al benefits Nons 

No c;harge 

20% coln:';i!;til!r~ 

20% coins:1.mmre 
20% cotnsurance 

S60 GOp:ty.i'vi5it 

$60 C:;Op3i'ylbi'i5il 

.W(l ro:naylvisiL 

Z.::1::-t. Q21nwrarv.::e 
20% rojn5l.i~a-:re· 

?O%oo~m 

40% 'i£in~ur~n~~ 

4.0% •:;pinsurani;fx 

4;(]% cdnsuram:e 

413%~~ 

4CY1~ Wr~~DCf; 

4Y~·S ~WlillJC8 

4C~··(, C.:OniSUt'atl.<"::r: 

40(>(. CQiOStg@ni.:.E 

40% cojns!llranre 

40% c.cinswr.ance 

Coot ~P...a.ring does not a~·~ to 
ce1ain ~e.mtotesG,'\·i(';IS;!;. 
Dtf:$ndil,1Q on Ire type of :Ser>'irecs, 

~ . 
oopa·y, QQlf:l~Jf~f&g ot doducl~ble 
may app~~ Mater~· care may 
inciude lo&~s and S.Sf\'loes $5(:ribed 
ef.:5e!M1ere in i.he SBG (Le. 
ul1ras5urr:::!j. 
~Jone 

None 
(100 ·,..jSil& psr bed pe.rl:;id) 

(20 'ili!;.'i{$ per benefit oonoo) 

~2.0 visil!!i pc;r benefit. period) 
,. 

(20 ~Jisii:s r...er benem period] 

\00 da;'S ver bet'.efit perioc"t 

None 
Nc..'M 

P&g~ 3 ~)f6 
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E;~;:cluded Services & Other Covered Servi·ce.s: 

·s~;;i;e; Yoor Plan General~ Does NOt Co~ter (Check ~oor ;;;1·ic~;or ~docu~~~tf~;;~·; inftmnatioo and a list of any other ~rum~~es.} . "l 

~ 

~.(:U;FJflC!:Vfe 

Bariatric St:.r~aery 
Chih::!ren'::: dental ~hec.-4.-:Jp 
Cnildren's giss:Jes 

• ::::.:::•Siii1etic Surger/ 

~ Dcnlfli Care {A.du!1) 
~ Heafir~ .t..ids 
~ L:~f:Brillil~· Treatment 
~ LOtlg-T £~''f'JI:)aft!J 

• Noflf;,lfte:rgency rore wten ir:;l•!eling ou1side ~-he U.S. 
• Routine !E~tfr Care (Mut1) 

R:O'Jti::te Fo:;t Care 
Wc:lght Loos Programs 

~==========~==~-=·=·=-~·=· =---===""=·=··-=·-~=-~===-=· ===~====================···=-~=-="·=·~~-
OO!;I}r Covl}rcd S'IH"Yice.s. ~Limit;;~!ions may apply to rnese serv!cers. This isn't :a completfl·list :P~as-9 se& your pt;an document} 

C:r.irQPJa<:t?:~ Care Pri~'&la-Duly Nur::;ing 

l 
I ·•-~""'"'="'"'"'~=~r--~·••-• = · x • · I 

Vour Rights to Conti rwe Coverage: l!'ler'e are- aget~1~eR mat c:an h~p if ·y,qu wsrrt to cDrlinu£ yuJr c;Jve·rage aF:sr !: ends. The contao: ir.fi:-t'mciti::~~rr ibr 'hcs,e aif-ncies i~: :tte 
JeparlmBnt ci;. Lab:.r's Empicrye-e Seaefits Seo.Jrt.y A·dm~ni;:;~1trn1 at ElEru-444-EBSA 1:2-272) or octqoyi§IT.:aJ':':IJ::alJLlr¢:f2t!;}. )'t<Jr t.J:atc nsurall(;B i?t!partmi.lnt at B[( .. 6B6-~525 anc the 
!)~par1me"'t •':i HI!~ I ITt and Hilm&n Se:uvkEs. Ce~;:r ~ CansLt:l!lflr Vtfonn:~t.k:n and 'nsurance Overs91~ at8n 267-2323 4i~:565 Qf oci&LC'T§.g<:·''· Other CX~verillge O;Dtions may be' S\1~3iJ:able 
10 ~·!)!J, ;J:dwdin;; '::uy!ng inrii~idual inSIJTdn-t:e c0\'f.h'f¥;j![l tl'lf!J-JQ~l ihe: ~llh lflsurance M.~ri'.&tl;iiace. For more ;Tiformation .abou! the ~'W.!i,>?W:Ia~ vi=: it Heatltt;::;;3,~{E'.,.:9:Ql Ol call Sli0-31 B-25!16. 

Your Grf.evan.c:e· and Appaals Rl ghts: 'TI)er€ are flgf!I'1C~ tnat 0311 re1p if ~-c!u haiJe a r.ompl::1irf; against your pian. for a denial of a d:Eim. Tri~ oompl?int i::;, .;:all~ :::. 
griet.·anc.: e:r :::-:ceaL F;;r mere inf.:xm.atk'•n aoout yuur righls, leek <ot !h8 e:q:llar~:a.h:::fi of ben.e-fils j'C~J "'''!' re.ce:N£1 tot that medcal QJ;.Jim. Your~ doGume:nts also pro•lde: Ol}mpl<fl:ie 
intarmaUon tc submit a klii!im, ~ or a aiie.,.-ao~:e for arw teasr.)ff iO }'O'Jr ~~!l F;ar mere information :about your rights, t'lis notice. or assiStance, o::f!J:act: tre Depl!irtmefll oi 
Lalxl-r's Bn.ploy-ee 8r:tr'&£:ftts Se::.urit; A;:;;ministm~on at 866-ti4~-EBSA (:3212) or doi.QQ~~~~9t·s,a,lt!.!b~lt~~;:;n, yt~Jr sta~e insur~!lCE: department at 81)[! .. f:i!S··15~ m your man at 
&1o-s,::o-2:583. · 

Does this plan provide Minimum Es'5ential Coverage? Yes. 
li yolli dc.ffl't t-~a·.•e Minimum E.sssnUS~l:~:;?~~-eJ~~ for a rnoTh1h, ;toii'll rave to ma:!l;6 iii pa~rn~nt 'i'1IH::r, you file ~cur w retJm unless you qualit~· for an exe-T1p1ion trvrn lhe n::quir~'T1e:nt 
lr!<Jt yfJ!..~ hao"'~ '!e~l~-~ W'l€raga fe-r 1hal <'r'tOrilh. 

Does this plan meet Minimum Value Sblndards? Yes. 
sf }'OOr ::lliliJ dcesr'~ meet !he ;?Jin'z'rr:J:n Vah.i!~,&Jttooard~. )'O.iJ r:r~a:r l;E &iigible 7.or: pr8rnii!'fl t-:l). ctcdil to r1c1p )"C4J p?J)' ~::lf s ~ t.hr::.lJ'~h the MiJJirejp!.;;ce. 

--...... ~-------------------·-· TD set!" cx:,rr.Vk;-'> r::f' i'lt!w rr..•s pJao !'flight co .. ·er ,r,osrs fix s>:m1p!.;- mPdir:.W :.ifJ..itJf.b.f?s, seB tiM r1~1d ~'!?eli'&~~-------------. --­
\he C.O\'erage e;=;am~i~ numt·~ as~J:ne: tl1at the pal(~nt !;].:;.:;:;;not u:>s an HRA or FSA. lf you panidpate- i!lJ an HRA. or FS~ and use t :0 f13Y ~-or ouL-of-poeke! e~'03\1'1SJ:.'IS, ~OOf! your 
costs rta~· !J9 }:::r,,;e,L · 

p:;~ 5 of6 
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About t~ese Coitiet!SJLE!!~~s: ____ _ __ __ -· __ __. _____ . 
Thii iS not~ cost estimator. Treatments shiJ'Nn :;re just exarr"IP~ or !'tow· this ~ m)ght CJJ'o'er medipel care. Your ~I oos1f> wr~ be different dependr<~J9 
on the a:Jiual care you re:;ei.'iS, ~le' prices. yoor PtQllt.~ charge, a'ld rroo~· vlher ract.:;:,~s. Focus on th$ test stl&ring arnounts {deductibl&§, corewnents and 
wir::surauce) ;;;'7d exduded. rer{h:;~.E. under ihe plan. Use \his itJf(XIT'!atvt~ t;; cornpare the poifun o! costs :fC-ll m~Jht pa~· under different heai~h ~- '?'ease 
nc~e :n~ ooverage -£~.x.arnples are based on seJJ..;Jnly 00\•erage. , 

m The plan'§, overnU gedyc~bl~ 
D S~~ja(jst ~ 

rn Hllspitaq (mcU'fty) ggjnsurarnc'E! 
;;: other !;;Qjn:sl.!ri!ince 

53,000 
$60 

2:tt% 
2!f.IE. 

This EXAMPLE e-..ent in~ludes !SifJNie§ like: 
Specla!f.st office vi~ !Is (prenomS care) 
Chi~dbir!h11 De~1verJ Professiork'li Ser.~ce.>S 
Childbirt!nlDeh.n~r;• FaciliW Servi.ces 
Oisgm'!SiiC tgs,s (t..:Jrr.crwunds cr.no:.:f bo\r::u:xJ .... ·ork) 
Spoc:lalist vsit (Grtesthes1'o) 

T~ &amphi-C'Mt .. ~ ·;-- $12,890 
~_, ___ - ______ . .........___. 

io this ~~f!'le, P~ ~~~~ [l_il)': 

ccst Snadfi'' 
D~~g!ible_s .... ~ _ 
~IJTen!s 
c.:oinsurance 

W'bot i1SJ'l't t;;.QJ.N:red 

$,300':1 
-···" ,.::..;~--. 

S3D 
$-:i,SCD 

111. The pk!n•s Ql!.lerC~It deducdbfe 
• Sp~tia~ist cgpav 
m H~ital tf.a:ciiity) coinsurance 
i!!! Other coinsurance 

$1,000 
$60 
~% 
21)% 

This EX.A.M!PtE e-vettt includes services lib: 
Pf..fl'\2!1)! r:tm;: physid~ office ·~isits (iru:.li...~dir~g d.isem;e 
ea'utotfoa:l 
Dlagncstlc H:s~i!. (bJ'aoo Lvork) 
PresctipUt"f) drugs 
o~,ra~.;;, ~tal oquipmen: (g}urose meter) 

YOia·• Ex3miH eMit· -· 

in_ t_h.~ _a~pl4!, J4':Jo_would pay: 
Cost SJu;m·ng 

Dedu C'l ibltm . ... ' 

GC~'iJ~m~th'ls 
c;,~~;r~Su ranoo 
·---···· -·~---

W.I;lat ~·$.n't coveted 

17,.400 

$~(';0 

$1,000 
$D 

• 1'1M R(j.11~:s. <W"eorat:l ii~.YS.fibl~ 
a Spedsllsl ml'. 
• H.ospiUti {fuitity) C:c.!!iMUI:§.Q~~ 
l!!i Ofner cqine;uranci!' 

,r; 
;..{ ~· 

Sl,OOO 
$00 

20% 
2:(1% 

This EXAMPLE everd irwelud~s !!iiervi~s.. l,ike: 
E/n(:t!letr..f:'~' rC(X''fl care (inc.!'udin~ medkaf supplies) 

v ~ . -

Djagr-.ooti-::. test t:t·tay) 
Durable medical eQli"Prnent {cror.;;:h!i's) 
R~habilitstioo oor~ices (pll)'"SJCt~·J t/)f'fGP!i) 

'T~~arnP.t!_'C~i· 

In t~i~_!!X.a!RP.I-e_, Mia would pay_~ 
Cost 5natlng 

!Jeduct'ibas 
Co~~em.5 
Coinsurenc~ 

What Isn't covered 

l $1ji00 
+- ---·~ ----~ 

... ~~ 
sron 

$50 

Umit:: or e~;Ck.ISH:!ns SOO Um11s Q( e:oclusiorls SOO Limits or axclusi::u1s I $(1 
" - ·--]· .. -·-$1.450 ~~~~ Pe~woo~jiy_is. ·- .- $4.900 it1&toml Jeewoul"d p-ay.-i~--- -· iitii- !n!}~taCuia-!Joukl ~-~-· 

r .... ·-···- . . . . _ .......... '"" . 
1 Now: ~ nu!TlOOr.z; agsum~ !~e pa!~"lll.ioor: not parndpate in t;'-:e plan's weir~ p~ .. I~ you panidp:ate in lt'lf ~ well ness program, }O'J me~ be able t.o 
1 reduce )'our ot.'tlS'IS. For more 1~orrm:mon about tTie '.\;t~fmess ~ram, please conr,act; .tfJ0-540-2583. 

L_.. ..~~"""" ______ ... ~-·· .. 
"rt1e ,~,~a;n ~.;.•auld be mspon:Yo::e ~:~r the o~her coS~ts o~ t'?sse EXAMP'L E c{lvt.::;redi SQ:T"vlc.e..-s .. 

r~ge 6 of 6 
7"~52400!1i 
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·M u lti..t..anguage Interpreter Services 
& Nondiscrimination Notice DMEmcALMuruAr 

Spanish 

ATENC!Ot~: Si nabla (~p.:,;trtol, lian~ H su (j';'SP•OS!Cl0t1 

servi(:ios gr.;;ttultas de asislencia lir~gi.Hsti ea. tlr.l,mo <~~I 

1-EWO-::m2-5129 (fTY: 71"1~. 

Chinecse 

~:E :if. .. t11 mmii! m ~· d ·rp :51: , .® r;!J 11. ~~ •I11~ nR it ti.~~J .Hi 
5.,. ~JiUI 1 .aoG-382-57?9 (TTY: 711 }~ 

Genmm 

ACHTUNG: VJenr Sie Deute.ctr spre;;::hen, stJ3ihl!in 

lhne·n ko:.;to.=m~:Js sprachliche ~mfsdicns.U·eis:!ungen :c::.;r 
Verfi.jg;.mg. RufmJrnlriet: H300-Ja.2-572St (TTY· ?'i·1 ). 

Arabic: 

dJ_.Ji~; a{!l_.:.:.u 1.::. .J:t; t ... ,J; .. ::.~.., x:i- ,).9 , wl_$:.:1 ~:, . .L':.:o:<c·, •. SI) 1 :m_q..:;:..L:. 

. (711 t~~~I·..J>;~,..._ii_,~ 1-EIOO-:::i~2-5'129,;;J,~1 j.A~I .,);:;..,.ll!} 

Permsylvania Dutch 

'IV'ann d..l ~-~sch schi/VId!Lsd·~. kannF.:o~:::ht dl.J mi!J3US Kn~,chls 

Etbar.gri:;ka, t~ss dttr hfi~tl iTtlt die er:gisvrt &hPfr'~t."lC!'l. r~uf 
sa~. Nl.ij"rtmor ui"·: Cat! l:£1).')·;~,'.!.:?-57:29 (TT'(: 7~1 ). 

Rw:Ssian 

BHl(iMAHVIE: ECJt~'l !2-bf ,rot~p~ne ""li3 pyccKOM >i'!JhlK!'!. 
ro EluM .qC{:; ryci1H'!.~ eieCflJ1>3Tllble 'y'(~n}'I"V' nepeso,.qa. 

300HI!I'f(: 1 "&OO<J82-5729 (Teneralii:n: 7 i 1 ). 

French 

t\n ct>.IT!ON S! VOll:E:i prJr/ez franr,:;cti!:i, des se.:vir::e~:; 
d'i~i;k1e lin~fUi sJiqu.e "''o£.Js stl('iL ~)rup.::•s&~ ~watui lemertt. 

A,ppe-1'3::; I,;~ '1-.S00-3i32-.S"t29 •:l1,TS: 7·11 }. 

Viotnames(!: 

Chit) Y: i"~J bi;l't i'K"ti Ttarr:.t \ll~l. {)}die ctctl ·~~~.J 'lt• tfl..11 ng:)71 ngfr 
nien phi danh d':D oon. G;;:t~ &.~ 1·8:l0-:3S::H3729 (IT"'': 711). 

Navajo 

0 i:i t~ar:1 .ak6 i'lf.ni zin; (Jii :sa ad btle yan fUi' ~10 Din~ 
SIZ.r:liJcl, Sr:HKI t;!;'!f:! aka' an id;iJ'.ir•t(O'd~4'' fire\. Jilk'(~h. ei 
1'1;:! tl~(:·fl~, k:o,~' hOdWn'h l-tWI)-382-572:9 (TTY: ?'1 1 }, 

Oromo 

XfYY:EI::I~Fo"\NN/v:%.: ,(\:fa.an diJbl::<.f!HU Oro-Jn!IM'a, 

1~;8<:11jl!a !}\:IF·~@,arSJ:> afe.(:!nii, ~'ac;faltl·dhaan ala, n: 
~VgF.Jm;;:~. Bi:lb~~a 1~.S00·382-57':?.9 {TTY: ?t'l). 

K<Qrean 

;y:_(ll !I~ol~ ,J,I§ 51 .. '-!E- ?.l9, t'JC1 :;.;;ltf J.11:l;.l.::~ 
-T liii!.. Ol ij t.f # =? ~·,1 it.r LlcJ. ·t-E;00-3H2-57~~9 fTlY: 
"ltt)''i!.:L!2.IEE~~ 9::';.i .. J.I£. 

Italian 

;..TTEtoJZIONE: In cafl.(li:::J ling~M;l parla1a E:ia l'ih?.Jliano, 

seono di~ponibili ssrvizi di .::~:;;si~.Jenza :r;nglJisl:ica -gr.atui~i. 

Chiamare I tiU!i:')Oro 1-500-382-5729 (TTY: 71"1}. 

Japa.nG".Se 

~a•4s*ml~~n~wa. MNm5m~•~ 
,:: ~~ Jfl f., I t:.:: .f:: t't 3: \t, 1-BOCI-382-5729 {TTY: 7 '1 ~ :1 * 
"· . .c,.m>"iJ-(·-'oitH.,...·cf'!,"tll a..: • tJ,J .. ~ .... r-. .. ,_, J..m:.m .... . (r;_ c ... ._. v 

Dutch 

.~:v\t·~D.~Ct'IT: A!s u nedorlan,Js spmekt, kr.>n·t u gratis 
~)otrrulkmak~}n van de ta3lkt;.ndig-e dli}."!StE!ft Bel 
1-800-382-:572@ {TTY: 7 'i l ). 

Ukra.inian 

YE!I,I.O.! :AI!;:lJ;O '!:M i;::t0;11MOBJ'I:;JC:T>e §Kj::.\.::Jt'tlCbKO!Q Mot-tJIO, B~1 

r,.,o:•t.ere :J1:1ephyn1c~1 no 6e3KOWl'{)f.lrv.)J cn:ywGI!I ~BHo'i 
ni,qr:::n..:M:,.;f1, Tene;:txtH'!frifTe :31'1 HOM€POM 1-8;0(}382-5729 
(TP.r:iF!TEL1n: ",11,) 

Rom~nt~lfl 

iUF NTI E: Ot::\~€1 .. ·orbi'!l flmb~J f'()l'rJan.a. va sta•i.J Ia 
di !:i!prJ.Zillt! SEc~vlcii de as1Mef1f,:3 linQ\•i .. s.Fc-2'1, :fJfatult. 
r•, . ., ,,_. 1 ~·'''0 '":l[il .... i <..'\'·')(• rr· .. ·.,···y· ''11) ;:::pLirJ.='Ir;' ,a "<.Jr..J -.;;, ;u.-v 1 ..,_!j' l · • J . 

Tagalog 

PNJl'{A.W.": KLJng nf!g~~S;:;,:!it:;t ka ·19 T.;;;g;.~log, m.aa;ati 
k8n~] gtrmaiTdl ng mga ser:Ois~·D ng lulnng sa wi!....a nang 

walat-g t:.uayad. Turna'o\'f'Jg sa 1-€!'tJ0<3El2-5T29 (TlY: '1'1 i ), 

l8lfJ8 .. MCA R 1li16 



QUESTI06\IS ABOUT YOUR BENEFJTS OR OTHER INQUIRIES ABOUT YOUR !HEALTH INSURANCE 
SHOULD BE DIRECTED TO MEDK:Al MUTUAl$ CUSTOMER. CARE DEPARTMENT.AT 1~800-382-5729. 

Nondiscrimination Notioi:ie 

M.edic.al MIJtual at {J.hio (:t.Jrrtplies with applicable fed~ral civil ri-ghts laws and does nc"ll d;scrir:ninaie ~ th~ 
basis ot race, colo/, netional ongh1. atge, disabil;ty 9r sex in its op;era:tion of heal:f'l programs and o::::th .. itie~. 
Medical Mutwa! dct~s tHJ't e:.:ch.tde pGD{llo or tra:-!!lt '-!lo·m di:fferentto~· ooc~u:se of race, co:lcr, natitma:l C"lfig:nr age, 
disabilitv o: sex ir1 its OPf!F,::ttion of h.ealth pn:>gF81TiS .end activities. 

"' Mifld.:c.al r ... 1utual prL)Vi"des tree- aict;s. and service!;. to psop!Et .... ·i1h dli!Hlbllities to ccrr1tnu.nicate i!lffu:H~~ivel•t ·o,n,rlth 
us. such as qr.J~Iified sign l<ingu.:tge intarpret~rs, arid •.vrltten inforrrtatiO\n in o~hr!( formats l~arg,e prim, a:.ud:o, 
a,:;.,:::-!3ssfbfe e.la<;tron,ic for'rnats, etc.) .. 

• t\·1edici!ll Mutu.at pro•.'ide.s free l~mgua!i;Je SE!PliCG"3 tc people whose prim;uy langu.age is nat Eng~ish, such <lS 

qua!iF!.od inte,qxetefs and ir.forrrtation written ;n othe: l"''nguages. 

lfvou tieod these services or ifyou belt eve M~diCal M:utuaHaltiBi:fto pFm~ide these sen ices lirdiS~:;rimimlmd 
ln another Wff'/ on the ba!il:!! of rBIClP.! .• oo.loa:. natrona I origin, age., di:siilbility or sex., with respect to your herdth 
;ea~re benefiu or !!iervices. you tan .SlUbmit a writtun. oomptaint to tho p&r~on listed befow:. Ple1u1e indude 
H mur.h detail as poa"Sible in ytmr writteill complaint to a,fJo.w us to erfuctlvely tosoa:·rcb and re!l.lpond. 

ChrH R1ghts Coordinator 
Medicar Mutu~l of OhfO 
2G60 !::ast r-.JI,,1fl St,.eet 

CIEW't:dan1t OH 441H;i-13E-5 
r· .. n:: o1-1 o-t9oo 

Em ail: Oi .. •ll RlghtsCamdinf]ltor@t..AcdMutual.com 

'tbu cart rilSO :file a civil rignts. aom,plaint with the u.s. [:;\Spcm:mem d Health and Hll.rnan .Servk:e.!l.. Off.jre fcr Civil Ft'ghts. 

111 Ele-ctroni.oally thrci.lgh thn Offi·oo for Ci.,.ii Ri~1hts Cornplair.t Por1al iSl'(fJilable st 
oc110ortal. hhs.!JO'"'lt.:·~~/porte ltlot~trv.Jsf 

• fl.,· mail at: 
U.S. Dfrpartment of Heelth GM Human Servk::es 
200 lnde;pen(:!~nc..s/J,.venue, SW Hacat 50:!3f 
H HH 8r.Jifding 
W:e:;hington, 0C 20:2D'H)004 

" By ph{lt"'le (Jt: 
r;f100) 300-1 Or19 (TDD: (.&JOI 537-7697) 

•• Cornplnint forms i':lre available· at 
hhs .gooJ/(~c.rlo~~icf!:lfila/lndox..l~lrnl 

11r(ll()tJr:ts m~Jt'katr&tl bV M~ic.al Mutd al may !J(:) .und~<"writton tJ~'l111H3 t~ht!l su lhsi n:la!'iEJ.s, sd<:iTI fl~ r·~edi cal h:oa lth insurin·~ 
Corparmi1u1 nt Ohio or Cun*urnr:ws lifo i!lsurmu:e C{L:flr.t·!ln\1'. 



Summary of Benefits and Covemgt~ What this Piitn Co'i'el'!. & Whillt Yt~u Pay For Covered SerYire:s 
fi1edica( M:ufual ; HRA 3500 

Co¥~ Period.: 1010112017 • 0~18 
Cow~a for: S:logla Ot Family l Phm Type: PPO 

' TbEt StUTir'lltll)' of Benaii:& aoo CowrC~.ge (Set:} dGWment wm hefl;t you choose a htallh ~. The sac s~ ~ how you aftd th912Jrul r.wiuld Share tbe !COSt 
· for t01\li!il1!d h:eaf.th cti1'£i :&t!!rvm. NOTE~ !nfu!'llliltion about 'l;tw: c~ of this Ql!an fcaUed tbi!i ~i;Mm) will ~ prOllided $epa~y. 

~-~ TA~ i!ii only ;a SYI!ilm.ary. F;y more inforrnaf.<&::-~ about your IXJ.ii'&'ag&, or 10 get .a tupy ai the oompiae tOOT!s ofeo'if!raga:" ~n OOil-540-2583. For general dtiflnmons rJ 
common te!:t'n$, sucti as~. balan;ce i:Jillin!J, ooin!lurang. ~PI't!UiD.i. df!d!Jctible:, provider, or oiher un~nrul. terms~ iha Gl~rf. Yoo :can '~ibN 
J.ha Gloss~ I}' ~t Me:J!!Ii@rl'!l.comJSBC or C311 000-~2583 to reqJeS! ~ copy. 

What is tht~ Qlr,IIGf'all 
deductible? 

Are tnere: S>ervioes covered 
befora ~cu meet yoor 
dedugl:ble? 

Are tilers ~ daductibles 
for ~.Dedfle services? 

What i~ !he 1)1Jf4Jf-ppciiat limit 
foftntsam? 

$3,5DO!oogle.$7 ,OOClifamity ~tk. 
SHMODJsing~.Ull,Oilllffdtl"iy 
N.on-Nclwo~a; 

Yea. Gert'!iim pmventiYe ~Csre :and all 
Si!irvice:s. willi copa~ .Me 

~l!ld and paid by ihe pfan before 
ye>u r1met ~our tmduett:tJie. 

MD 

CoinsL!lan~ Limit: 
$0h:lngls,$0lro:~ml.ly Ne1Wurk 
$i0,000~irgte;$10,001Wfami ly 
Non-Netw.tlrk 
01.1~poobt limit 
S5,5fll0lsingk;!,$11,00Mam~y Netwo"'t 
$10.,fl001si ngkl:,$4l0,00Mamily 
No rr-N et\J.'(.f'~ 
Premiums, bcl:lnos-billed cliargB!I and 
h~h cate this alan ·~ri't ~.ver., 

V\J111 y01.1 pay le$5 if y!Xl use a 1 Yos, Sef!! MedM~wal.~rn:ss~ 0! e~U 
nsi.WOtk rprovl!der? ~ S00-5!l0~258:3 mr a iat rn p:;u1i~mg 

· providers. 

Generalty, -you mus1 pay al4i of~~ row from :Providefs up to til& dtdudi!Jie. ~before tNB .~ 
b£9ns til pay. n )'UU ha·ile other f.amiy ~bars ott lhe ~ each family milimbst must. maet their 
awn indMdua! tmdYWP!t oo~ tl'te &olal amo~ of d~~ e:q:Jenses paid b'J all fanity· ~ 
rneat.s l:ile O\'aralltami~• d~uet1Qlt1 · . 

This ~ c:YI.~ some itemS; and serviCiflS even If )'i:!U ha¥-en't yet met the *4u-ctib\e amooJrt. BJJt a 
eopaymtnt or fali~~~I~ may ~~:.'· foT f-~ie, !Jhs ~ 00\!Elrs cartlin prewntive iJitf'VigJi 
1,!,•~11'.)!t cps~ .. shariing ar:d ~fore :;ooo memt J!OUt dedUCtible. See a ~st o.f CO'.r'ered ~ 
~ ~t bfuls:J'fw»tw.~allhwe.cq,.f~Qe/ttr:e'tl"ef'ltive 

Yau don''t ha·•-e m rr;eet ~for s~.e6f~e ti!'in'lces:.. 

The !WJ:ff-DR.;kttlimit Is the: most you ml.:l~ pay in a yeat fur OOVt!H''OO sef'liiCss. If ~u hatte GM 
family membr:rs in t!lis ;dan, lhev !~ave to lil~B'l freir CW.'T'l ~ JimHs. until 'the over$1: family 
2Wt·2:f·Rr&ki11imll has bGOO mat · 

ThiS ~uses a provider Mtu2m. You '-"Ill ~y less tf ;'ou usn· a provider in '!te ~ ~· 
You ~II ~Y the moot ·"i yoo ~ a~ C.iif.~network pr£Jvlder. f.i!"ld }"'00 ~ht receive a btl from a 
R~~ b the difftY&noo ootwean lne proVider's cha'rge and w!ila1: )'01.1,~ p!Iy$ (balance 
biUing). Se Eli!'ID"e y-ow OOwortJ pmJlid~r mlgM use ar. out·O:f~rk p!D'!'idN" for ~ :Se!Vices 

1 {s~h as 'ab wOO:). Cnecl: with }'Ollf provider oomre: yr)U get sa!"'JiCOO. ,~······-~·'''''•''=·····-'--
1 

-~-' 

P~1 of(), 

1~002 

BEf~1 !2421 137relJ-OOil23 



I Do 1rou B~ a !~ ti;) s;~~ I ~o 
! JitGaiM? ,o.·~-----~-L~ ---~-__ 

You can see the :s~Gi.afisf )'00 .:;hc>Qas v.ifr~t a r&ferral. 

_________ , ________ _ 

__ l -- .. ~-~·-...... -~-~,. '~ ,._~,·-·----···~ '"'" 

~ 
,.-~ 

AJI ~lUi~Ua.l:lkft costs shO'llo•r: in '!hiS r._;,~ an1: after your :dtJa~ has reen rP-at, tt a de-ducti'Die app!i$S. S-2r'oi:oos Vi.'l"lh copaymsnls are c-b'~·eroo before tou i!'Je'el: 
yr1u:r deQJu$'1ib.t~" un~....s atherv.>bse :::.p:;.;lfied. 

If '_y{}--i.l vislt a Mi!tt'h E::are­
ptO'Iit§{;~ Oftic:e QF <:liflllC 

If you t:tne m test 

: Ptl<r~arj car--e ''~-sit 1o treat an ir0jury or 

J~~----- ---·-·----1---•--~-~-~'"'" .... , 
' ~ped<JI~-~i~t 1 No ~rge .after dadocti~ 

Preventr"'e catel :sr.:roofliru;U i No &age 
·:~nrnuniz.a~cn ' 

----- .. - ------~ 
I 

n\~1 i"'a'<"e to pay for san.·~oos l 
i thai d:f€!{1:1 mm.mivlt- .~.sk your i 

prmrQf:r if ~he ser.rire.5 you need Me 1 
on:~ver:ti'.':!!. Then ctH::ct; vmel -~·our i 

·····-*······-------- , _ -~- -·· ·--···----- ____________ .wan-~~~; pa~ fur. ~- _ ... ___ _j 
Qlamg9 ti!- {x--my} ! No marge after deduciible 1 40% ma~ ; None i 

·-·-------~--·-·----------- ...... -··---------- ..... -....... --.- ' --.--............... -t ' -- ~--!----~--- . ' -·-· 
: Diegooetig ili.t (bbJd wo~ No dB'ge alter deductible ~ 40% mDsgrance i N(me l 

:-lffiaging (ct,'PE.f;;;i)s, URis} - tioOiiarnea~ d~~il§ f 40% coin~ . '-· ·:·~---- -- '. ' -· I 
--- ~---+ : ' -··~"- ..- ........ , ___ ,:._,..m.""'""'"""' _____ '"""~~-~-,.-,n , .. ,., ___ ... , .. , .. .,. __ _____! 

[f YQLJ ~ mugs to trt!Sf ytMJr Gei'!Gri:l oopay ~-retail Tiel' 1 : $10 after deductihlfl Do~ Not ~ly Covets '4' to a 3D-day supply, 1 

illr;oo~ or· conaltioo -- GenB~;;:·holmdei'lefY1lar1 i·izo aieiiiiduwb1i ...... _.Toces--·Nat~ .. -"' ___ -- : cem.,.P ioiQO.day:s'UPiKY. i 
; . ' ' ' ,, 

Mom ~formation abm~t r~-br-aiiiiOOiJ-aY~~~Tirril'2 "l$5tYatte:f"dtJdtinliii-------,· DOeSt·Iof~ -------------- TCO'i'eriilp k)i"~a"YiiP& ... , ""~ 
--·-"'~':,;.,.;..,...r~!l',.";.oi. .. ~·."''' ec_.,..,_ -"~---"--'·-~~:-'"·-·"·co. J;,,,·-•·::!',O"~~ .... -'.•>.C,'\"""'""-'<':---"""1'<'~"""-'""-"'·""'"•- ------:--~--- :·-~·-~· ·~ 

p~oo drog r.:O:vetag(!l is ~- b'and ~y ·home del~ry $100 after~® · Does Not Apply : Cmrers up to a 90-day supply. i 
a:vaildb!e at . Tier 2 : I 

~ ... ,.-.~"'·- " ~-- ""'' - ~-·· -~~ "'-"'~ ~·-" . . .. '' . . . . -7~-- - -- ' . ' __ ,..,. t 
Mcdr ... luf.tJal.oomiSBC i Non-preferrEtCl brand OOJ)a'J- retail Ta ; $90 .after -.Qti~li Does Not Apply Coil@' .. rs up ~o a 304-iy supptv. ! 

! j •··•,., ! .. ,. i'C' • ·, ·•·•.,f.•. ',.,_ "'' , .,. · • ;. 

f Noo;:treferrid li.ixfcopay- OOme ! $18) after deOOdibfe . c~ n5oe5Nnt~ .. _. ___ -·· l Ccwers upr to a f&day suwtY-
~-~~!~I~r~- .. __ ... ___ ... · ·-··· · i __ .. . . 
; ~It! drugs: 25% after dOO!tctije up to Does Not ~ly ! CCIIers up to a 30-day supply_ 

i250 maxi!'l'iwn : ' ' ·--~~< -~"'-"'""''•'"'"-"''~'"""'"·-'"'"~« ..,.;;~~\,_,,_. 
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I~ you need immediate me!lir:i:!f 
ati€m1~::m 

~ ycu na,\'e a 'hospiti!i !:iitay 

'If you need mMtal ~ith, 
i){lh3"W~r<d haalth, or 
:SUbstance a~:>u~~ strVIce:s. 

If you ~re prl)gnant 

· Fadl!ty fee (e.g,. ambulamry surgtJry i No charge 5ltef ~u!{ilbl~ 

~~!:!~L... __!_~········-·········. l ·--·-· .... .:l. 
! PnysicanfsurQEO'I fBBS tOulp;;Itient) ' No charge after deduc1ible i 40% minsyranoo l None 

Emeriimcy room f.are ---------~·.· ····-·-······-- ...... No charg9 attar deduc.tii)if!"'' ·-~- -- ···l··r~one. . .. 
·· Gm-toUrocd!r;al Jtc!nsgortalioo -~ No charge after d!ducti~i'T40%9iPyrnnee--·-lN~· 

llDt'ltalre -~-No~clirgeaftetd~llli 14(Yl.4 ~·· i None · · ····· 
~ufiY tee (iS .• hOi~~}- ·-·~fNt;Chfi;ge 6fter !l~!du&ibfi~-4rf4 .~me- ----·--··-lNooa --·-----·----~-·- -..,.--- 1 

·---' ' ' _..","'<O',_ ... ,c,;<'"'-"'W.""""~'--....,.."-·••~----· -- _,.,,,..«,:~·~'•'--"-~-··---~~·~-·-~•••-'"-y., •~··~"'"''' • "-"'''"' _,.,,~~-.._..,__ .,...,..._j 

~ml surgeoo 1M {inpai:Em} l No cha.rge rim' dt!dpd:ite ! 40% OOil'!l!Jawe i None I 
·-·""'"' -''"''~~"'•"'"""··'·nc··- _ •,·."..·-·.,;... _ __.._•__.._ """""~"-~~,e-'• "" "-~ '"'-~""i"'-'~· ----·-~l""''""'•"i'$~''o''h%•m1'''~»• .~;....-L,~ ... y,;, : ,..,....,~~ .. '~'• ,•,,;~.~~..-"'• ·-~- • ---- __ ----~----<·.:!--· ·~ 

OulPa~t ~ : Benefits ~id basad oo OJn'eSpooding medi:al beneft'IS 1 None : 
a•ri~ -- ··--r~~pald·~~-· -.-.. ·~ti;ritims~TNime-·-----.~-·~-~- ..... ,. .... ~···~·-·····-t 

, ____ , ••m---,~,.¥'>.''/•'"'"'''~··•,•.oo_.,:;"'"""'''-· ____ ,_.,.,;-·""·": -··.-,;,~;~·] -··- ·"'"""'·v-;··,_,·~ · · w,.,...,,£ 

Offioe ~IS!ts -"-····-"···---~---i-·No ~ge -----·-···;-4:0% ·;oir1S,,;iirow· --- · ---.-~h"ailiid06s OOia~ kl ·-- · 

1 oertm~.cd!§. 
l Depending on tile type m s:ervas, 
! oopay, co.tnsuranoo Of degyQJibt.tJ 

I. I may appt,. Maternity~ roY . 
, l ill:ble tests am SBMees ®eaibed 
j 1 e~e in tne sse f~.e. 

-· -·. ... .. . -··-.. ·.-·-····-········ ·····-·-----.. ·.·------·-······ .•... JJ!Itraso;:;;;.. ·=un=·=lll)~. ___ _ 
Chi~b:mWdelivery 70f.ee~sf!Jnal No charge alter dedyr;lj~ l 4Qil.4 ~suranc:a 1 Nooe 1 
:SaF'i!.O!l$ - _______ .... ., .. _,,,,.,,,.,,,,.,,.,,_,,.,...,·----. -~ , __ .. , ,,,,., .••.. ~' ·--· ____ , ____ ___} 

Childbml\l'delivery facilit[ ~tees .. No clwge after deductibl~ 1 40% comuranoo j ~ ! 
,.-.-.~ .. ~ ... - "' _ ·- =~•~·-·~··•"-"'''"'·"''''"~'"'"" ' •~-~,,.,., . .,,,.,o~l 
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If you need heip r~ring or 
have ome. speciall'l.;:atl:h 
fl~S 

If your child ne-eds de~ or 
eye Gare 

.. _ =--~'-,..,;::•,4~·~,.:,:.'-,._,' 

1-kls9ica SID'® 

~10nvisil.5 ~r benefit ~eriod} 

(20 \lisll:s par· b&Mft DeFied) 

(20 •t,l:Sits. per tt;;nef!l yerX:tJ) 

----·~---<~~J :- , . --~-~"" 

l {:2TJ l'i5~1E. per benefit per'l{ld) 

. 

1 ---l 
·~---~ 

·-- .... -···-· --- .. --· .( --- ·----------·· -. ------- _lL,. --· ---· ---:-·. ------- ---- .... 
NO: charge after dedl!ctibtJ ~ 40% c:oinSS!@OOe (90 days per benof!t period) 

{ , ,. ··o·~--· "~·· J-, ..,....!/,-.-,.--.----·~~.----· ·.~~·- . • ,, ~ --
l No charge after~ 'j4Mo coinsufan.ce ! None· · - · --

"4·····-~ "• .. :·.·~··.···" - ~-<,_,.-, __ .","~-'-~-~· .• "--···--~'-~--·:·.,_, - ..,,., .. /• ' ~. ·-···------------- ---·· '··------·- ·-~ -·---· 

j No dlarge after de;;dootb~ 40% QO!nsurang: ' None 

i - __ J 
i 

Climn's eye exam -~ No dWge . 40% coiDilifirlc@-- ·----~one ·-·-- -. -,~-.~-··~·,··· I 
__ .. _________ i 

· ~1SifS~-· -"--~----- ··· · --1=._ __ :=-~-~-~~ ·· NaF~--~~~-~~=~-~~--~~=:~-~it elude~ ~rA~-
Chlldren·s defllal d1eck-up ; Not Ca~ter&d ; Exciud~d SsntK:.e 
-----~---,·-· _, .•. •·-l?."w~·,-·"-'il'r"'u\;.f''.'CO'• .,. •• •c•~· •• ~•••• ••• 
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Excluded SeNices & Other Covered Services: 

fs~rvic~;-,;;~;e(~;G;~;;~~~~ Doos HOT Cover ~Check yoor ;~tky or ~Jill document ({;or mor.e lnforrnatioTl ami.~ Ust Qf aoy other exc:lude.d ~~rt~~g:.) 
''.. :.~.;up.~r1cturt: ~ Dental Care {Adu;(i .. Non-E;'Tl::Oigem;;.y care 'Nhen travelir;;.oLrtside rhe U.S. 
~ tia.iatic Suroor.· ~ Heci:lrinc .A.;ds .. Routine E~te GarB i'lif.i.u!.i."• 

..,.. "' """ .I ~~· :.1 
~ CMdren's eent:al -check-up 

Childrs~1's gtasses 
Cc.s.meiic SL!f9ery 

r:t:ifCPI".3Cii'; Care 

.. fr.sartiiJy fraa1rnenl 
Lorr~-la1n CarB 

Priva1e-Duty Nutsing 

.. 
·• 

Routlne fcoi GrJr-c 
'Neight Loss P'rogra.:rm; 

l 

I L-------------------------------~-----------=~~------~~~-=~~--~----------------------~-------------------------------------------------------------~~~~i~ ·-f 

Your Rights to Continue Coverage: Tner.e a:;B a!$rK:Ie~.lt18t ca.~ 11e:ro ii ycoU 'l'li<'!r'i1 tu c:;.ntlr1ue ~-a~.~r v.Jtm:~.gs aiter it erds.The o:mtad infor!n3bon for th!:.E..e agencies !S.; ·~t~e 
Dt:partrnef'!l Ol 1_$t;(J(S cm~~~)/'if:E: ~netr~3 Securirr· .Mrniri~1r.tltK:m a1 006-~44-EBS~, 132:72t ;:;r dOI9f:'lif,;:Mali!IDZIICn'~fQr(Ji, jil)IE ~La1e- iasurar1cc d!!:partmanl at MM8!>-1 f,,26 ~'ld tne 

Depadrrant or Hilal!h <=lid Hu;mn &arvit~,;.. !An lor ror Cort~c~lller lrll'll'l'Tidllon ami lr:$Jra:!to OverSJgh!, at B17-2'J7 -232:3 x61E65 c~: c::ilo .. cms.ga.•. Othe:'" Of.:l•-emge op~'{l(JS li"l<'l~ be: .ilv<lil!lble 
t~:t •,uu, indu!i.ng bo•9ing indtvltiu~l insur~m;-e co ... ersge mr.Jugh '.he Hes.ltil ln&Jrsnc-e Market~la.::e For rrore ir-~Ofm~t}::ln ii!IXWI t!]e MafiMJt;:lar;;,ll:, ·,i::Jt f1oolth~.e< .• ~:~~ Dlf call 80['-3~6-2500. 

Your Grievance and Appeafs Rights: There .r,re ager;l;ie::: 1hat -::at:. help ii ~-Qi,J Jta·,·~ a o:-::mp1eint .against your Rl~D fer a da·•;aJ -;:,1 a Claim. This oomplaiini is 1:2lletl a 
arie-..•a.n:ee or so peaL Fer mort:· ltlftttcnct:ia.f! a boll '}'ei'Jt' r1l}hts. loi];( at lhe l!!l!:•p!an=rth:n' oLoonel\~s :~'f:•...t1o'illl racei••e ior tl~at med~tal dcim. "'our nlan doo.Jmenl:s also PfCI.i'OO complete 
information m 5-'.tbmi\ a clilkm appt!a!:. or a qr:~var.oo ftf arN raasor. tc• ·yoar Rl~;,. Fer mc.ra ;rt~orrni!lh:lfl Elt•Clr.Jt ynur righls, ~I'll£; n!liit:::e, or assistF.~.m:e, W·ta<:t the Deparunom .:>f 
Lab-;:;,r's Em!>'oyee BeneiHs Secllrii}' A~ministra~i~1 ai ·!1.66-44>1-:EBSA. (3272) or dol.gc·r.'a~E.lhe;F!llhreionn. )'OlJ' 5t~1e insur~;;;e de:;.;;r~mnent a~ 800-686-1526 or ~Dur u_ at 
800-540~1583 

Does this plan provide Minimum Essern1al Coverage? Yes. 
I~ yo a cto~'t rr::~e Nl.WlDlJJIO \;~~entia! Oj'r.erS~~e for a month, you!! l'o'•'e lo ma:<;e a pa~TT'~nt ·nhen you 11lii: :r·cur tsJ: rsf;.Jm u~f~s you qualify for an exemp1ion fn:l.m the requirement 
ih:.:.1 ~·v..r i'iN?. he-;al:h tt.:."f~f'.:Jga tct lt!ilit roor.~h. 

Does this plan meet Minimum \fa:lue Standards? Yes. 
!: y0ur gl;::tl ::i~:m'l rneel !he ~liini:nJ•:n VaiJJ!itS.!ill1~"i§. yoiJl May~ el:~ible f.Jr a :;•rerr-1\.Jm t8x credit to heip ~'G~l r.;;~y for a r~an ~h~.1gh ihe Markett:f•3® 

----·-----------~-----~·-~To:;~ .see t:xevn~·.lt!s tt-f' ,"ftiill Nth,; pXen might ccwa.r cDsts fur sample meafc&i srtus.tidri.s, s&e ills nexr MCtior.--------------------­
The ,x .. ~-er.age e~;;m~re rrMrl:.'€rS .a.ssw·ne 1hat 1he patient doE;S not '!JSF.! ~n HRA ·:"Jt FS.A,. 1f you partiCipate n .3'1· HRA cr FS.~ ::md tzs!:! it ~r:: .. pay fell out~:-:·f-(Y..'det expanses, ltlsn y'C.ur 
~1$ :11::~y be ~~. 

'P~ S nf6 
7QOZ400J2 

BaJ!724.211370~7-fiCCf23 



--~ dm~G ~~en!{!~E!!ffiPI&s~ __ ___ _ .,_ ____ . ____ _ --~------, __ -· . _ _ _ _ ·- _ _ _ _ __ _ 
1 ThJs Is :mot a oo5l estim:ator. Tre:a'lrrlents s'i!cown are j'!l$1; examples cf ho'i.' this .121M might covar rr~b:ll care. YOU!" ac:tuaJ coots will be cifferent depending I 
1 01~ ttre actual care !fO'IJ recaio,-e, !he priros :,10ur .iiQ~ide.~ charge, and man~ o-!t:.ef facm Focm oo the co~ :sbadng .amo..rus (dedu:-ttiles, cooa•tmer~1s and 
~ a roklsuram:;el and excluded ~1}ces IJ!\11ier the t!!ml- Uoo tms. ii'lformation b) ·rom pare the portion Qfi):)SI:;s )'llU mi~ ~ under different heatlh ~ Plea~ ! 

' --- - · note these ro-~·emge examples are based on setf·OOJ t!J'!!'erage. 

E The ~overall deductibte: 
tit S~Us1 OQ.EDiJirin® 
A Hospital (facility} cotnsymog: 
~ OUu'lr c:ooi~lliJJ~ 

53,500 
0% 
0% 
(}%, 

This EJWJJPlE avant indudes smices ILiJoo,: 
:Spee:.ai}st office 'o'fsi~s (pre!lOUil care) 
Childbirth/De6· .. ary Pmf6S&ioMi Serr~ 
Chi!dbirthlMverf Facility Services 
Diagnosflc t~s (uJtr!JStiUI'IJ:r and J:Jfood wart} 
Speda:i$t 11tsit (anestlles.io} 

Total Exampto Cost 

!:~_this e~f11plel ~~O!J.~d. p~~ 
. . . . (<OS~ Shoring 

_Qe~u¢jt;ll;!~.----. 
Cppayme~- .. 
Coinst~~e 

Wnot tsr:r 1t covered .. ~ -- - -
Lirt~s or JID:dlusions 
-· ,,~,,---~ ~ ~ -- ~ -· ·-·--- ·~ 

ThQ to_~~!_e_Q.~~Id ~a~ I~ 
. i 

$12.8()0 

SJ,~.Q9 
$0 
00 

$00 

$3,560 

111 The Rlln.]. overall daliuctibl;e 
ill Speclallsl eoinsymD~t 
• HospUal (fuclity) coinSUJ"af!lal 
m Ot.har colnsumna 

$3,500 
a% 
0% 
0% 

This EXAMPLE avant tndl.ldDs services like: 
Primary care pirysitian office 't'isits {lndvdJng d5ease 
edE;'Cot•brr) 
:Oiagnos1lc tes~s (blood work} 
Prescrip1ioo drugs 
Durable m.edfca1 equipmen'!. (glucose .meter) 

tCiit. &ampl9 cosi 

.1~. !N~ ~!~P!e,)~~ .. \!.~~1!~'-: __ 
Cbsr S.harlng 

DOOu~ibles 

Gc~y~~~, 
Gcrusurance 

Mat rs:rr't rov~r:ed 

$1,400 

so 
- ~ ~ . 

llrnils or e:<dusions SBO 

Tile·!~ I Jae .W?"ii~lla~~~----· .. -·~"s:~~ 
... . ... 

• The Rim:rfi G\letaU dedut:lib:le 
Iii ~gJ:l,~l[l~ 
II liaspltdJ (facltlt)!) C!)lDJUfjl.OGf. 

• otber er:MM\Inu:ua 

- -·-

$3-.5(10 
nYo 
0% 
0% 

Thl$ EXAMPLE a.v&nt lndu.Ces ser'liices like: 
Ernergeoc~· room care (incr.ud.i'~g metJicat suppJi~ ... ) 
!Aagoos~k;; ~t (x-my) 
Durable medrc&l equipmA:m~ {crutches) 
~ehabilitafioo 5efllires (phys.icoJ therapy) 

Total &!~pl_e C~t -·-. 

lrt tnis e~rnp!la~ Mia ~ld pay: 

$1,sam 

Cos-t Shcrlng 
Oe.t:<UC~Jblas · · · I · $1,900 

~~rri~ri~-----------: .,_ ~ _~_}?' 
Comsurance. to 

What i.sl'l1t rove:red . _,. . '"" 

Urnits or exdusions so 
tE~e~f~!~~ldpa~ i$ 

, .. -· 
$1,000 

The ~ JA'O!.IId be resp:_:;~s!Oie for the olhe;r oos\s of l:tlese EXA-MPLE o:wl':::red ser.•ires. 
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Multi-Language Interpreter Services 
& Nondiscriminanon Notice ~MEDICAL MUTUAl: 

Spanf.stJ 

ATENC ION: .Si hsbLa e:."sp.aficl, li er-·u ;:~: su di:::.~pf.JSICitltl 

servir~os gralullo:s eft: aslsw~ncla rh1~!':lfstlca;. Ll.ame al 
1--8{10-382--5121~ (TTY· 711}. 

Chinese 
*--Mm~~~-u~~•ww•~•mm-me~~ ~·.r.E.~.,!Il• ~ J.:£~ w.:rr:t ~., Hll-t'"' ~.,.-.; .. , 1-!J .· -..Jt. ~.-~-::'l'l':'J'~R' f.!· ~~-9/}IA 

~ ~- i~!~ 1-AOO-JS2-5720 (TTY: 111 ,,, 

G!)}Fiff1311! 

ACHTUNG: VJflnr'l Si0 .f}{:utt.;eh sprec:t1-en, s;eh€<;11 

l'tl11ril>n kosr.onlos 8pr':;)chiic!<e Hil'fuloienstlei~tlm.ge.rJ zu< 

1/orf\.lg .. m;J Rlrfn.t~<'fl>''f'ler: 1-800-::!-82-5729 CITY: 71 ·1 }.. 

Aratm:: 

. .;.!1.,3{~ .;4g.iilll.:..!o.i::l..u:..t>.ll ,.;..laJ.j • ..J!.9 .IUJ.l!y";i ..:.· • .:..:~ .:,'.US-1:.-ij:ia..b.:.~'''lo 
. (711 ~~ f'Ll)l c.:i,·l:.!i'=' ~ ..J 1 ~50iJ.;3...~2:--5129 ,.rJ y,J&~·I ,,.:,.~1!.1 ) 

Pennsyfva:nia Dt1tc;:h 

Vv':inn 1jL• Delt&.-:h so"'rt..-.·etz&:::ht, k.::n:t:i&i! rlu mil;;v.JS Kosch~ 

ctioer grrd:·e, ass dihr hem mit die eng~s-ch S:::hprco:h. Ruf 
se!i Numn:rf'.r uff: C.;>JI1-BDO-::IB2-572S (lJY: i"t1). 

Russian 

BH~~M.OJI~1t:: E:Cf'M Obl rOBOpi!Te Ha pyr...ct::OM :;:J::Jl;.f!ifl', 

wHaM }J;OC11'ym~b! 6ecnm'I<Ht>le ';'GilYrLII :m;~,ne~;m,qa. 
38l.)ll~iH3 1·81}0-382-:5729 (Tel18Ti3•~;n: n1 ). 

Frencft 

ATIEt,JTION: Si vous parlez fr.flr,:;ais, d.os sc:rvlces 

d'.;;:id-1;! linguistiqur.::: 'lo•ou~; son~ pr-oposes fJr<::ttudernen: 
Appalez ~B 1-fl0fJ<38~~-·!J'/29 (1\TS: ?'11 }. 

\l!ietnamese 

CIIIJ i': N6u tl;)!li ,-,::~ "ller,g Vi~~ co 0::: diLtl '•'J..l h.? hV rg1n rgil> 
,...,,;;;:~, ·-~-~- d; •i·· ...,.._"' ...... n Gnj·-.li ·1· "''Yl "~a•·::u;7',.,... rrr.~ 7 1'1) I I'Jm...:f ,\f-A~ i:J· j l,_,.A r,_,l' ~~ 1 '·""rl ~.J "1. • .1.Jt.r•~')G\';~ 'o,..li IIC:i.':i' ~ ,l I I. I , 

Navajo 

lW hi3.'3 :;t~:L'=., n!nizir:;: Dii saar! br:t€1 yarfJU' gc:- !)Jne 
B. I d '-. ·k"'' 'd ,. I ji-.N ·'·"'-'11'1·'"' 'I , ll{l~( , 8(l~t L:•B8 -3 ·a .tlnl' ;3 tiWO ( 'f<.}: 1 t 0!8 lr> 011, (;, 

n•:3 hoi¢, kojj' 1-"@:Jdiilniti 1-800 :38:2·6729 (TTY; 71 f). 

Oiromo 

XiYYEH:f'ANNI\.'\. ,1\faa.n d1..Jbbalf.u Oroomii'I.:?J, 
~af.aaJil;3 ga:rg,aarsa afsanll, kanr·amldl:laan ala, nl 
a.rg.am;;3. 8iihiif:I::J 'f ·8\')I) .. J82··57?9 (TTY; ·t 11) 

Korean 

9-~~: tt~o~~ ,t.~-~c;~.AI:: ~¥. '2.JG·f AI~ )-jUI--"-i! 
¥li£ Oll§:i&r~ Lr £1~LjCt 1-800'-382-.5'72~1 (TTY: 
".i'TI )'CJQ £ fi ~I ill! if ·::; .. .1..1.2.. 

.ATIENZIONE: In <::)S!J Ia lirtg~JF:I parlata sia {'italhano, 
s::!l"m dlspt.m ibll§ sE-rviz:i di f.ISsisl:en:;;:a ting1;i~tic.:a gra1uiti. 
C.~tl&airnars il numem 1-800-332-5729 (TTY: 71li. 

Japanese 

~l.i.i!J~~; s *~~~15~ tt9~ii1~ 1m,M17)~~:~:1~ 
;:: :f.!Jjf,J l,,.i k: ;t;;: ~~ ~~ 1t., ·1 "800-38:2·5-729 (TTY: 71·1) ~ 

t' .. ~ •:~ l: z ~ iltt.~ < t.: <:,'!: l.. \" 

Dutr:h 

.MNOAGHT: ..'\ls •:J r1cdcri.:md!!l sp:o.okt., 1-:•JrH u gr.<J~b 
{t-ebruii:.:malo:en ··tan cre ta<I~P~.unr.::llge dienstert Bel 
·1-fll)u-.382-.57?~! {TTY: 711). 

Ukraini.an 

)•'f.\AJ':AJ ff~:lll;·O !m ,PO:~MOSJ1~'7t! y~pafHCbK'()I{l M080H), HYl 

MO~Y.:OTO 2.1<lCpf,yH1Cfl Pf,) 003'-t<JLUrt:rE~rltil CJI~'Jfi:\'5~1 Mef.l.I"U:ii 

ni.o,Tf;!tiM~~1. Tr:J·Je;::j:K'.'i~y¥Ht': .:la HOMt:pcv.; 'I, 800<382·~:;.'729 
(Tt:!'Jli'!'Tt:!i~n: 71 : }. 

ROil'lal1if;ln 

P.TEN!'fl E: Dac;ii "'(Hbi~ i';m;:;.a rom~na, v~ s!a u Ia 
d;spozi~i,z se;wici!' de ash>tenl:-3 lingv1stica, g.ra'luiL 

Sun£111 Ia 1-BOO-~JB2-5T29 {TTY: H1 ). 

Tagalog 

PJ',UNAVI/l~: l<un~J n~gs:asali~a k~1 ng T<:iga!.og, ma;)ari 
~;cH1fJ gvr:namit ng rng,a serblsyo n}J t<.III'X'lg sa wa-:.a r:.,ang 
wr~l:::!r~] bay.;11d Turno:::•w~g sa Hl00-38"2-5729 (TTY: 7~1). 



QUESTIONS ABOUT YOUR BENEFtTS OR OTHER INQURIES ABOUT YOUR HEALTH INSURANCE 
SHOULD BE OIRECTEDTO MEDJCAl MUTUAL'S CUSTOMER CARE DEPARTMENT AT 1-8ti0~382-S729. 

Nol'ldJscrtmloation Notice 

r•.•1edic::al Mutual at Ohic. corr;pl•es ·~·.'itn applk:eble federel civil rights lei~ and doGS not rns.oriminii!Ce on tht3 
bJ;~sis o~ raoe, culor, r~ational orig:iP, 8ge, disBbilit'r' nr .;a;.: in: \is operat.on of .i'Jo<Ji!~h programs .and .a:~thfities. 
Medical \~...iututJI does IV)t ellldude :oeople or tredt thtt.~t1fl ci:iffereouy [boc,il!US(! o.f f.B-CD, cc!:(l(, natkm:~l·;::.~igin, age, 

d·;~:;al:t:ilit'r' or sex hr. its operation o-f health pmgrams ar&::l actrvitiGs. 

• t•/iedlcl!ll MutJ;;IlJI p<T>!:l\lldes fr.s:a i:l<~ds tJt'!d S'lO:!rViCcY.ri to people wi~h disabilities to o:mm'•1unicats allec1ivel~· with 
~Js, sudt ..'l5 qualit~d sign lanr;rJage intei"preters .. and •NJitten fnfomlEJtion in other formo21.t:s (v.;;.rgt! pdnt, audi1), 
;;c:'l.-;:e.ssil:Jie electronic fannats. <t1t-.::.l. 

• i\•1t:idic:.al Mutu.S:i ;oro•Jidas tree lar1g;Uag~ .S/Jrvim:;;·,.::; t{l peopLe ···~·hose primary lan·glJf'lgf.l is nat 'English, such as 
quaiifi-ecl interpreters and infarrn<;ltkm vvrHter1 in othof" !::mguages, 

ilf you need t1le$e-~rvlces or if you belfew MadJoal Miitualf-aUed to proV;IdeilllisesEt:rvic:es or discriminutCd 
in ~nather way oo t1'1e basis M rnce, color. mJtltlntd origin, ~ge. d~ility or sex. with :respect to your h oatth 
JC~re benefits or Ht'ttiMs, you 0311 submit a written comp.laint to the person llstl!.id [bf)IO'IN. Ploaso in(tla.~d~ 
~5 mm:h detajl oo po$slble &11 your Wlittetl ~Wmpieint to allow us to e.ffuctiN&Iy researoft ,IJ!nd respq.nd. 

Civff RiQiht:s Coord~nflto.r 
Medf::::al Mu~1."al of Ohio 
2060 Ea~~ Ninth Stre-et 
Cle·,_...r!lsnd, OH .~~1'15-~355 
MZ: (l].to"·l&DO 

Emt~F1: Ci•··iiRig-htsCol)fdim:,~~orlltrv1ectMutua!l.o::ml 

'rou c:.:Jn '''~;{! tile .a ciVil rghfa et.J"l'lpli!lir~t •,•l!tr; ·thtl U.S. Departrnenrt of 'Heal1h tmw! H uri~{~ Servu::os. Office for ()til Afgh1s 

:11 Elect,rc"'1iCail·~ through tho Office fG'~" Civil Rig'h1'$ Cam:pta:int Port.~! .av<Edable at 
::;.:;rp-Jr cal.i'lhS.IJQ!l.i/cu~rfpDrtFll/lqbt;!l'!f.isf 

" Eiv m.:;il at: 
l}. S. Department of He-a'th and Hvrnan Servic:es 

200 lnrJapsnder·,c::e A· ... entJt::i', S'!N Roo:n 609F 
HHH Building 
Vfd:Shington, DC 20201-1!00·:1 

"' By ph\':ln>t! at 
1800) 3ti8-·lt119 (TDD: (:01}0) 53"1-7"697) 

m Comr:;ili'lint forrns are .5cvaUftl:Yle at: 

r1h.:;. gov/ocr/o fffoe/We;Ynd8:o: .. h 1 rnl 

Products nl~:wklftBd b~· M\il d i·::: al 1'1.1 ub.J e I may tl:e und 8rwrii:'!G "' by one crtits su bsidta rie-.~ • .<:u c h €!$ Mt~dir.~;l Hl!!<l;lth I nstm:ng 
Cmpot~Jtim:, o'f m-:.io lir c.onstnnF;~r.;; Ufe l:n t-;~n~~~cs C{lrllrJ:anv, 



:SurnmaiY of 6enafll$ and ~ge: Wha:t Hlis Plan CovM.a & Wh.at You Pay For Covemd Servic~s 
Mad~ Mutual : 4071.)..5500 

Coverage f'eliod: 1(lf.I]H2017 • 09JJ(ki2018 
Ccyerage foil': Single or 'Famiy I Plan Type: Pfl\0 

The Summary of IS~efite .aoo eo ... erage {SBC) dooo~ witt he1p yoo choos-e a hei!:!l'lh plan. 'ftl.e SBC sham y.ou how· yoo and the ,g~n 'MOUld share Ute cost 
for covered be-attn care seJVices. NOTE~ Information about the C~Jst of thls Qbn ~called the wemiwml wiU be prnvided separataly. 
llilis i$ only .a summary. For mars infon:na,OOn aoout y'OUr roverage, orm get.;::, ropy of~ tomplaie fS~rrf'IS of·~Qe. caJ;J 00:h.lj4[i-2:583._ fCK ggneral definitions of 
common ~rm$,. !PJdl ~ a!Jo.wod -i002Utlt.. !,)atanC~~: billing, coiMY~ cooomant, df!ldy.:llltlt, provider., oriotmer YDQ!ifitll'.ed tfl11l5.:s'*' dleGloS8al)'. You can 'ieN 
the Glossarj at Mwt)tlu;itm.comJSBC org?t'!l 8i)}-~·2583 to r,~rpreEA a c~. · 

\~at l.s the- O'U'erafl 
daduc:tible? 

$5.500l;jngle,S11,00G.ml1y Mrsor'k 
.$1D,IliOO.'single,$2D,OOOlfamily 
Non-Neilrorlc 

Are therl! MlflfiOOS OO!IB'Bd I Yes. Gel't!in pre.ven1i'le !dire: and i!ilt 
~ore you ~. yoor seN Leas IJiith c,waymems are 
@Wktl*? 1' eDY.@I"f!d and paid by the~ before 

you moot your destuctib~-

Wlm Is :the out....:ri-ooclc&t limit. f $6,100/si;'!lgle.$12,2£10..'!a.m~r,• Nert~ 
to~ this plan? 1 U~l.ooors~ngh:3;$40~0tltfarrJly 

Nar.-Na~.votk 

Premiums. balanre-l:lilled dlirges and 
~ll;h ~Fe ~hi:;; ~ Qres!'/t >COVBF. 

Will you pay i~ss If yt~u !IS£< a l Yes, ~e- ~aa;&1J.1W!31.~1S~- o. _r c~JI 
ne:twork provider? &10-540-2583 b 8 list of r>Erneipa1ll'!g 

tf'O .. irlers. 

I 

l ~ you E!eed a D:rW. to see a I No 
s~:~ecil!!!ist 

The ~ii~ket limn i~ t1e fi':'OSt ~o~: t:Wic pay in a year b OO'I@fBd senrlces. ~ )'00 l'!a'oi~ oilier 
famly rnemtu3ts in this W,m, ~he'f have to mast 1heir own out:oi=Pottet .limits oo•~ the 01~ll family 
QcJt·of"')Qt:ke.1 limit ~ been mr.:t. 

~ tilough you pay 1hese _ ... ~-they don, count 1Dwa~~ .!Hil:ftookst ~l •- • -1 
This lllan ...,;;,-m::;®r netwgr!t Yoo wil~ poy ,.. ~-;....., • Rdlllln lha v~an"s ne.jwork ·. 
You wif pi(~• ths most if )'UU use an 91Jklf·~!.Kirk pl'lDii'ider, and yo!li might re£:eh1e a bill frdm a I 
pmyider tot 1he difference between too ~ider's dlarge and what ~r..RJM P-3)':5 (bcMag I 
~· Be awara y'Ol.Jr !!J1wprk pmylder rn!ght :~e an 2.1i!t:Of·n.lf!A!Qit provider for some ~e.s J 
{such :;~s lai.J.work), Ghec-k~ilh y.our provider before y.oog&i ~ae. · ,j 
.!..-------"----···~"""''"'''" . ··~· ~.- ........ , .... ~ 

Yoo cBT>J see ~he specjalbt ~ou e.n.oosa wilhru.,<l ~ referr:el. 

'"""~---------,-----· --__,--... ~-··1 
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AU ooins.urancl!! cc.sts sh!7M1 1t: ihis d"Jsrt are afb?.r )'C!lJr dedu-ctibk:: t'kis be!'£1 met, if C! d{l(Wctlb~ app!je:;;._ Ser~·iit.!!S v1ilt' oopawnents are OJ'fflred bafme yo~; meet 
tour deductible, ~Jiiii?JSS olher~~is.e spedli..::d. ' 

ff you visit a ~fth care 
o;o'>'idei's o~ or cliok 

Primary :::~re visii t<O beat~\ irr:urf f1" 

illness 
~alitt vim - ; ·r.aO copaylvlslt 

; Pre!;;~~C;J:~T~s;reeniogl 
immuniz:a:t-_-.;:'1 

None 

· You-may have ID c-3y for ~res 
that arm1 :;.reyen1iv-s. Ask your l 

:_ uro .. ·tde: i11he .. s~·\•ice:s. ·yc;::.J need arB I 
· pfe-vent;;;·.,.e. Then che..;::k wt'it:!t yt'A.lr 

~····~- ·----~L-.-------~"·····- .... ~- ... __ . __ ,_..... ___ ., __ .,______ _____________ ~ .... ---:-----· .. ·---.. ·-•n will !?3Y~!:...... _ ----·. _ . ~ 

W~t.lon!fil ~~=;:;~m j~~ = :_;=-~- _[;: ---- ~- j 
i ~magir:.g (CTJPET scans, MR&s) ! 30% QJID&'lQA:® , 40% CDinsW'a~ 1 None ! 

1-f ym~ n;ed ~~~~~-t~ tra~t ~~;-: Drug Out of ~u~- Single .... J ~- ---~=~r~~~-~~PP~_.. -~--· L~ooe-~- .. ~----···-· . ----~ 
illooss osr condition Orug OJtof Podket Umft ~ Famity 1 $1,000 I Does Not }lipply · None 1 

~.~ore information aboui 
prescription dr!Jg 
coverage is :;v.ai~abll:i: ai 
Medtrf1ui\;a 1.-::u•rtiSBC 

;--- ' ··-···'"'··~----~·····- .. ----- --.-·-··" ·- ·--·'··~---~ ............... --. ----· ---~4~-··... . . ·---j 
: Genenc~·rnta!Tier1 : 1i10 ! ~NotApf.liy i CrNersup10a30-daysuppty. 1 
r·~ropay-~-~Tttr 1 : $2.0 .~... ~---- ' Does"N0\'1\~- I CO\IImi up tt)'fi"~ ~ply. 1 
!" Preferrec.i bii\d~ ~mail Tl&f 2 --~-.:·$&}·~---~--···--·Tones Mot ApPly ·-· ·-r covers'up to a 30-da~ supply. -~ ... 
~--·-••~.,',~,_'''•Wo' ·~----"-·--··-~~"' ·~ --·-·--·- ~-• •• •• l ~~ •'•··- ·-·-' • 0 -<·-~fu--'-· ~ '""''•"·-a-v;_,.,-;;>:""'"'f~=--i~~ .. ,..·~· 

i Prefefmd brlmd oopay - tloole delivery ~ $100 i Does Not ~ i Co~ up to a oo-dey SJi.'PPI'f. 
T!er2 ! , i 
t·mll-p;i;t~a oiir.d·c~ay- raiaiTier. _ .. 5-so·- --. ............. . .. [;oes -Noi-~~ppl~t . - ~0;ers up to·a 3t~ey supply. 

'3 r NOO..prete~ .bTacld oopay· home "'1 $100 .. ·- ...... 1 Doss NotA.ppt_r 
: deliveryller 3 ............ _ ~ .. L_.. .... . .. J... • 
! ~ 4'YQs 25% up m $250 nBKilrum . OOOs Not /r.ppt!l 
j . 

C~s lip loa OO.da~.r supli)t, 

~···. ~·-. -· 
Covers up to a 3{)-.day suppty, I 

·' 

.. __ ., ....... ,'""•:----

!f you have outpa~loot s.:u~· faaTrty fee ~e.g., am"oofatcry .surgery : m coinru-a:'t::.C · 40% ec~nsuranoo None 
c----------------~~ 

cere~ I ~~s•n~ (OU!paiiem) i 3G% OOi®-uranoo Tio%"001nmoci 
,_,._, .. _ .. ~ . ·"~ . ---~ --'~-

~None 
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if you need. rmmedia'OO rn~dlcal 
<rtl~ntion 

if you have- a h~ital stay 

tf you Me.d mental health, 
~navioral h8al~ or 
~~i;!st~~ abtr&C ~f!;l~EIS 

1f :fOiJ are pr~nard 

If yet: na~ ~lp r~Co'llenng or 
hM other ~ial ne.alth 
tlloodf:. 

i 1..1 ........... 
'Wt u.rv~u !r!ii!IIO;i ! ~.-....lU!U -~]J lf'h-21.,_ ..,.., ,. llrfY'ui'VUIUMS£ ; 1-.Y.J!IUI 

···~···~·-·7~~=:--:----- ~- . -. -----:-·--··· ""···r··~ ······.~- ..... - ......... ---- -----· ---- . ---- +--- ·--- ! -··--1 
~e~~~~n ---~==ca __________ ~:~==·-- ----··[-::-------.. --. 
Facillt)' ~ (e:g.~ hOapital room) i 30% COioSmnce . __ -:· ·:··-'-------r-:-:---- .. ·--··-·-----, 

I, --------- . ""1 
! 

'·-i 
I 

Ph);~iclanTiUrgeootee(i~)"--- 'T30%coiosu~ ·· i'400fco!Oilluaoce-- -- T1b1e-··-- ~-
------------------~- ____ , ------··"---~--j____ ' ,., .. , ... :---- ., 

~-- ·------ ~ -1 
·---·---~----- "-- -- ----1 

Oulpa1ierA: ~ I Benefits paid based oo oorrescpoodin,g m&dkaJ baneits ! None: 
--1 inpath~i-itser~o~!(lgs -· · ----~~----------jBimefils paiCI--iase.d o11 -::orrespco~iti;n-edi~l benef~-- ;-Nt;ii~ 

Oifk:e ,.li~'i:s No cr .. arg;:;: 1 -41J% .;dnsuraoa Cos~ sharn:m. does nor awtf 1o I 
cartaia1 pre .. •enliye ~erYiCOO. j 
Oepend~ng on ihf! lype of ser.•k:es, I 

copay, :eomsurnnoo or d!JducUbh;; I 
; ma:r ap!]:_.r. r..~;ermt~· cae may . I 
irtc~ude te-qts and seri!Ces de::;Ciil!ed I 

> : elsewhem :n tire sac {j_e. ! 
~- .... ·----- •,• --- .. -J ... . ··- ·- i td~2)- .. . .. . J 

30% QJtiosuwn~ ! .41)% o:illl:fiursnoe ! Nope i 
! " J 

~-- ~ -
Chlldb:i'Hrida1i,.e.ry :rofe.ss~)r:~ 
St!!t"i'ics;s 

foo{nstirin~ ·-·- ·---~-40%~noe· ---------: Nm1e----~-,.··-~----·-: -------1 
_____ .. ___ ........... """~- - ---·----- ......... _ .. __ . -"--··--·· --· .. ----~-·c"'"· . . . -·--·--· ........... '"'"'"'··-i 

Horne neat® care 30% •Ltl'illr;J : 40% a;:m~~ l (100 yJsb per bam~) 1 

" Child"~d;efifaci11~·~ 

Rehabildoo~1~Jf11ysfcsi···--· $80 ropay.fvisit ..... . ... ''"iQ% :Q;it:sijJ:anoo - ! (20 '.'tsi~s peroonBfirp~f I 
•- Therapy·) ------·· · .. · --~---~------. _ .. ·----· __ ....... ·---··-----''--· _ l_. ---·--··-· -----..! 
. ~~~~~JO'.;ttJpatJonal sao ropayJ!;Isft r 40".4 asuranm 1 t20 "• par benen1 p;riod) 1 

Ther4iiP"\'L ·-- ----- -- .... ----···~--------- ... : ___ ......... - i ·-··-· -~---'--· ·- - ................ -··· - ; 
-Habiltlafion ~~ (Spaem " sao c.opaylvisii ; 40% ~ranca ! {20 YisiiJs par band; period) ! 
lher:rm\f\ • . ; I 
~---:=..ur - -- --v..-~-'~"=-""" ~ -~-· _ -~ --M:---------.,.,-- -~. ~----!· .,c,,,,..,.-~-,,,,,,~.e .. :,,~,,_.__, ___ ~ 
$iUed nurairq Gare 30% colnSU!ll!l'lre l 4()%, cginsurance ! (9D days per benefit period~ : 

---=-~····~~---····M··-.-·---· .. --- _30%·??!.~~~-~nbl -· .. ·-~40%~nmoo --=_.JNooe_---·n·~ · J 
. HCSlloo§eOJiooe ~%~~~~·--·-__l_~,~~~n.N ____ j~N-~-·--· ··---~--- I 
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El:.cluded Son1~ces & Other Covered Sarvi~s: 

! 5ervi~es Your~ Generally DPe~~~OT Cover (Che(:~ your P'?licy or Wan documentfofmOfli inro;~~ti;;~=~~d~!is~~f ar1y other e·xcluded services.) [ 

1~ .A.cu:pum:iura • DB.":''al Care 1:.t..ouil} • t·JDJl·ef'l':{;:rg8ncy c:sre vi/nen 1rave!.ilng oo:Side tn>e U.:S. 
I~ Beriab-'ic s~r,r·~erl • Hes61g Po.ids ~ RouUnE! E;.re Care (Adult} 
j.. Chilomn's d.:;nti:;l .;:hF,:C~;-up ~ !nfeltJ!~~( Trc€labn~tn~ • Routine FOGt C3re 
J" ::;:hihir~n.·s glcs:ses ~ Loog-Tefm C~re • Wefgbi l.D';;~ Pro[ll'arns 
• t_.c~me-11c Surgery 

.. ~ ... , . ~ .. ~---.-.! 
~"''';l.o:>"~~~<M1"'"··~···'-·' ~·-~-"'-

Other Co..,ered Services (Limit:ltiO<ns may a:ppl)' tQ these services. This. isn't a complete !!st. Please see your P:lan dm::u~nent) 

Chiropreolio C.re • Pci>ail>ilut,· Nursi119 - - . .. ...I 

Your HJgtlts to Contfnue Coverage: lh@l·:;, are .:Jgt.~ndss tha! 03n help if yo~ we.rr.t to c:or~iirtue. y::u~ c:cv!;rsg,e af".er it,e-:r,ds.'he co.:!l.sct irth;•i'flt51irm it.'f those agen:::ies i:?;: ;fie 
C~p.Eif!Ii't!J!s)t t?1 U!bD?'s Erri~~o~•G>i:! 8on~fits $.e1)Jrl!y Aor1'1nlstm1Y.'.i1 ;(Jt 8Ei-6-444-t8S.o. (3.2 f2) or dtlf~li1~~!mre,~c~1TI, y:ur state insurance :Jepartmerdi al81);H~i.!6· t52:!l .3rrd !he 
Def:<arlme'!li: cf Heal!:\:~ and ~!Jman Serviv.:;s, Cemtf:'r tx C.::.TISLrr.er !nformatrcn snd lnstYarcec Ov.::r~ig.ht :;;: 877 ·261"232:3 .:.:615€6 Cf ~~i: .. Other COIIBra~ cptic•ns. may ~ a•Ja~!Jv~ 
:o yt.:u, Tn:lGding buying l.;itii'.ridual iMEr<:irD~ ,;:;0\\fll'.:G~ tlirfYJgli the h~e!!M lnstfimta tl@tl;p,~@q;. ~-r mar2 information abc\1t 1t.e bl,1rketk43r":f.!; visit ~~~.>;l.~.ll'f or c.all 000-31~2596. 

Your Grieva."1Ca and Appeals Rights; Th:rE:: i:::!re aQ.$nde51ilst .;::an he£:; if you have a c;::Jmp~J~'lt agans; )'e!Jr ~for a den!f!i or :a: (:laim. This ::omplair.t is called a 
~Of~~· Fm mo~e informa-uon about yuur rights.loor~ a~ the e:,;r:;.;anatJon at be~fits ynu i,ii1l r.aoet•,·e for ~M~ tr:~~lt;;~l claim. Yry,,;;r olan ooclrner'!t.s also p.r.o· .. ioo (;(lfl~iele 
:rJor,rral!~:::.rl tc sut:;,;·nr\ a •· ~. •:11' 8 gde\•aoce 'lttr art}' reason to ~our plan. ~or more information abDu~ /(M' Mgtils, It' IS nc~c~. 0' .r.~5is1an.:::e, .corf!act: ~he Departn'llll~t or 
LaMts ~r;nployr:u::: 8erh£':i~its S..Je:L1tliy Mrrnnls1ration at 8&5-444-E.BSI\ (3271) or ®fo9QJo:f~.Q.saltJ,~@IHJJ;BJorm. ~our slate i;iSJ.:tanr:e dapartrr:Snt ~l 000-~3-1526 or ~\:<Ur ll!l.an ~ 
BtD-54!}-2.5B'l 

Does this plan provide Minimum Essential Coveraga? Yes. 
If :fell don'1 ha..,·e Minimum Essenb:aJ Ca11C!r3;;11: fcf >:!. monlt1, ya1.tf rca.Vf!; tc rn<Pke a !l]atnrent when }'JlJ file :_.r.::ur f;:gx rebm unless jllJU qualil)' rr,r an e-:xempiion frcm the requirement 
tnat you h~-e heanh o:.t••er;;Jge br that rnonlh. 

Does this :plan meet Minimum Value Standards? Yes. 
;f ~·oor ~1 doesn'l rneet t::'l~ MiniTR.:m Value St;moa:rds, you ma:r l:r~ r;.l~i!:lle f(;..., ~ or::;mriYn ~=x credit Lo J,=IP 'jO:J p.ay for a plan !hrot:g'llhe ~~.arke~plaoo . 

. ,, .. ,, ______________ TD -S&? axamp.iea. cl h.':!W rtris plail mr'glrt co·,··er cos~ for sa.mp,i,;o meo'iceJ siw.3t,\::m.s, see the r'ie.id sectr'on-------------, ---
Too ,cor,rernge examp~ n11mt;..;;rs ass:Jrr~S U'1at lf:e pa~J.~t 11~ not use an HR~ or FSA If you partJopat~ iili m HRA •:;r FsA aoo lme f~ ((i ~1 'cf.:lr {)u.t..of·p;)r:kf.~ ex.pensel!, !J!rJn )'Ou' 

c.osts ma~· 0.~ lcf.;;e.r. 
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is is !lot a cost estimator. Treatments shown are just ex.amples of ha..'f lhls ~~JJ rrtlgl•! c;;:.....-er 

.~k 
~. 

on lhe ac~ual care you rererl/e, the prices -~'CtJf Q[~e~-~ chafgr., and i11::31!l}' r:)lher factors. Focus on !h 
o:..insutarrc=t.) ~rd fl)l..f.luc¥;:4 :2&Nice~. vn(jer !he~. Use ihis irrformatm to l)..;"fffpare 1he porton of 

care. Your 3CPJ31 coos \YEI be different deyending 
~~00 aroounl:s (deiur.;jjb!P.s, G1J~f:i~ and , 

ycil..~ rnght pay· under d'ffererrt healtf'r p'lall'S. !?tease 
~-'''"""-~- . nol~ toose coverage e,x;;~nlples are based on se!r-oi<.rt OJ"<'€ rage. 

!!! The pf;an1s cwetaiY g~guctibJe $5,5()0 
e Sgeoiallt: .cooay ~a 
;::; HOiSpita'l {facllit)·) yoinsurance 31J!% 
~ Other CO'ln:s.uranr;a 30% 

Tnis EXAMPLE event irn;::ludee services lik.e~ 
Spe~~t cffloo 'fR!;iiS {prenata.l care) 
Cii;irlbil':hlDsliw....y Profas:siarnal Sarvicas 
C!)klli'V":IltOeli~'er;' Faciiil:" Sefij'ices 
Oiag-cJSb);: tes:ts (w'trasounds and blood work} 
·~}:€!cialtst '•'islt {arr.£sth-esia} 

r,Qtif&iiMila·cc:st-· ··· · ·- ~51a:aoe· 

I~!J~~_!am~~l!g-~ld ~~E.. __ 
_ Ca,.<::t Sharing 

[)~~~.3~.,... . 
Cot·a'i!'lmflis 

T t&soo· 
'" - ·- ,. __ !. ___.. 

: $30 
--~·'>~ -'--"'- __ ,_, ,__",-·..., '"'"N"''"''~ ' . ' 'l' ' ,. 

0 

SSCIJJ Cnmsur.arroo 
\<VJ:iat Jsn't coverer:J 

··••'iii "• fJ!i ~t~;. ~ . ~ . . 1· ~ ,., :!j:S:".,.,~M-. • .. /3~ " ::m I'"' ,.}'\}( 1: "'~!!¥.,. " "''>; .. , t ~ 
~ "'~"'" fh* ~ JJI, ,; M" ~ ;;Hg~~:S ~ w: ,.··";,;:?""' ~ ... lt:!m,.w.v.,·J'm"',. ~~·'"····~"· ·· 

-: •t4• ... ~~~""-~ -;:"~<(".,.;;:,;,•{;;~&' '";~if.~ • 
~- ·"'··· , 'rr'='f]};;lr.::·.tl, T!SIJi,.,t<~JUfl;:i )1'/(;rti:-"='!ilw~ :u1 -a .. 
~£'> "o ' ' I' t- !Jf!,f'•;t ~{ \c 

.:.·~~:' ;:;~, ,~' •· l.:F~i~J~G:4e~.¥v.:~~~~l",m · ~. 
""~% ~":faz ::.,N~r. ,::_ '~; b<· " -s"'%; _; :;> '~ ~1 

12 The .Ql~.n·s ov.e:raJI d~duct!hle $5,:500 
I' Speciaiisl copay $80 
m Ho~p~fail {mci~it~) c~ns,tmu'!!cll! 3(1% 
111 Ofu-er t;:Q.[JtSura~ 00% 

Thi5 EXAMPLE eYenrt includes services Ilks~ 
Primal"'/ care phystctan office v~sits (krr:::huifng o'iseose 

~ducat ion} 
Dlagfloollc lc~lfl {b."ood wotk) 
Po;l&:rlpt~.)1 drugs 
D;:Jra~e ma..::.llc:!l equlprr,~! (gJr;,;.--o.se meter) 

fiiiiieiim,iia c0$t-· ~ 

tn thi~ exam~ II'}, J~~-~~:v: -· 
Cos~;S{~~'-~ 

$7,400 

$100_ 
~.-1,100 

D~g~libles. 

Co~_en~-~-~--·· 
Coirr.surarce 

.... ______ ,__ _.,. __ 
$(I 

'W1Jot Isn't co~rt!d 

,,ti::.il :1nd folic~<.' ~.~~ 

m The plan's. o·~tarafl @du!Ctibl~ $5,500 
• Specia~ist ~ $00 
1111 Hospital ffaclbJly) coinSilrilnce- 3~% 
11 Other~ 3{1% 

Thls EXAMPlE event includr;r$ $ervir;e5 like: 
EJnergenc:y· room care (lrt.r:Jw:iing medic;aJ rupprJF.'5) 
Diagnostic test (x-nry) 
Durabil!1 f'fP!:!{lk";";;'!t equipment (ttu.!thes) 
R~rer.~ililatlon services (physicaf therapy) 

~~-bafnll(e COfit Lt1·;100· 

~~-~~I~ ~-~~pi~~ .M.~-"~~fi~.J!!!Y:._ 
Cost Sh(Jrlr;g 

; CJ;;d IJCt{i.lies 

_ :9?~ents 
_.. _ 

j 
·--I 

Coimrl"R..n;::e ! 
- -----'"'' ·----·~, •• _ '"~ h 

What isi'l''t cove:rM 

ioco 
woo ----- ~~---

$00 

Liml.s or exdusions :Wo Limits fA e:<ctuslons .. " - - $00 . Lrnits Of exti~$fons ! SD 
.. -- . . .· - - ·- . . . ' .. ' . '"""·-- . .. . ·--- ·- --'----------

The rotar Peg wookl pay is; : $6.190 The 10tat Joe woo I'd pay is $1.200 The totaU4ia would~ Is i $11580 
_,, 0 ~ 0 - -- ~ ·~·~,-,,-A,._,,f,.,i'-"•·-..0"''·'"""' < ,,., •• ,.~,·---.· ·-·<-oC>« ,, ' •, •• • > 0 -

NO"t.e: Thew nu'rnrers ~sume the patient does mrt pa~re m ·lfle ~ wehss Pf01Tam. If you pa11ict;.ate- ijn ~tle ~we line~ program, you may be able ·!Q -~ ... -
0 

,, 

r&.:iu:::.e your CDS1S. For morE! rn:forma1ion about !ttB W~t~:IB'~S progtd111, plea.sa ~;onta<:l: 81:(1-M(i-2583. . 

'-------~~--""~" ""'-r~l"'•l•~,.'<-•;;<<t~,._,-,.,..-~,-.,~,~-''""'""" '-"''"~;>'o'"'""''-'"Ck-'<~'l2,'l~"-'(~lrli""-i<~l::<); ' ·- ~- ·~-·-e•-

The ~:l iAO-:;OC1 be mspcrtsible fclr Pne tl!l:?;$ff D:r5l:s of these ~\1PLE m~ered ser'.l'h);}s. 
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.Multi-Languagt:l J nterpr(!~~r Serrvioes 
&. Nondiscrimination Notice GMEDICALM&TUAI: 

Spani~h 

ATENCION: Si nabla e::;pan1ol, (ien:e ~ su diapo:>icion 
:::;ervico~ns graluilos etc aslstenc;.U=J lirrgi.ii:.;tic<1. llame: ;;r 
1-S00-382-5 t29 (,TTY: 711 }. 

China:s.t~ 

~± :1: : ~l!R t~H'!J! .ff:lli tl ,.,~ 1Z . Ill QJ ~1. ~ fit ~ ~1 ai ~ it: lUt Jij 
.~ ~ fii~Q, i -&'JD-382··5729 (TT'I': 711 )G 

G~~millll 

ACIHTIJNG: VI/<Brrn the Deu;sch sprer~hen, sleher~ 
Ihnen ~:ostonlos $prad"llic;he HilfsdienstleisturJQ€P :z;,Jr 
V~rK~gun•;;~. RlJfnummer 1-800-3(~2-51'29 (TTY: ?·:t). 

Arabic 

..lllj~b·,·;~~iilla..LCI.w.::JI._)..a....>·.J!;S.,.i._~JJI.;J!< ..J.:Lo:w • .;..;s:il!l :<tl~:-.:h. 

.{7'1 ·1,~~1 uit.il_iil pj_J 1-80J-3fl2-5n::;t,.o.i~_...._J...,,.,l .ul:::•...:;.l.r) 

Penr:usyl•,ranra Dtth::h 

VVromn.•.};.,J [:>e:tl:sdl :sr:hNP.tzscht, katr~Sr.;hldu f'llt;3JJS l<i:):'J!;'ht(~ 

ocioorgrcke, <ls.:5 dihr hel't r1i~ d"' engl~ch ,s;chprnc.o.-:h. Ruf 
:selt Nt:mrnar uff: v.il1-0:Jt).382-5729!Tr{: 711 J. 

RU'$:fi.ian 

BHVIMAi''I'V1 E: Ecnv, a~ mac1p~H"a H.:1 !J")•'Ct.":K,')M A3b1Po"e, 

10 BaM ,[J.CtCT:fl'l'Hhl f:iec.nm:Ir!-lbi0 YC.ri)'n1 ner::-eoo.n,a. 
31:1C~>~Lne ~ ,;?;QQ-382-5'720 ('OMTaV!rr 711 ). 

Fmr~ch 

/\1TENTION: Si vou~ par'fCZ f;re.no:;-.ais, -de~ :servic.es 

r:fald~:: !inguiF>tiqu£ '•'IJ<'""'S £;:)nt J)rl.)pnse·s graluitorncnt. 
/1ppelez !;e 1-BC•0-382-5729 (ATS: T1l}. 

Vijt;:tt'li3illl4l!se 

CHU Y: Nb.~: ba··, r·Olli~J V!@t oo cb:::.dp··, ·~·1,1 h~• tr;:;p [);ftn ngu· 
mi9-; phi danh r;t~;;. b~n. GQi oo 1-t(l(k:W·5729 (flY: 7l1 ). 

Nav~ 

Oh: bM ak·o nirl'izin: Dli saac bee ~r8n:iiti' go Oin.:Z~ 
BbJ8d, saad bse .clk.:J.';).nil::i,;.'8w~;:.'d~$', t'aajlik'.e~h, tH 
nit h<.Jh:,). koil' :hodinni~, 1·80l}-~~8:i!-5729 ITTY: 'li 1). 

Oiiorno 

Xl''lYEEFFAN N.AA · l~F1.3an t;tubba~tu 01"f:Jm!iffa, 
t;:'lj.f•.:tjila gargal':traa <':!f.sanii, xanfa!liid1iaan <:1l~. nl 
arg.~ma, Bilbilaa t -B00-:3B2-fS72.9 ('r1"Y: 7 '11 }. 

?QI: ~~o+rtJ ;.tg~SHH::. =~¥. 2jof: xiZ::! .A:f!:iir~,~ 

$&'i ~ Ol¥8:t~ =? ~~·0 !.,JJ:~. HI00-~2-5729 friY 
?'t1 )~.Q.5t,?iJ!:~OII .. =:' ·;J ;q 9 .. 

ltall;:rul 

ATTEt\ZIONE: In caso Ia lin-gua p.art.at:a sla l'italii;r.no, 
so no ct.ispor~iblll .sarv'iZc c::; :;:,sr,is1ecr~za lir.gut stk:a •;;Jr.atui~i. 
Cnlu•:'r;.:;:rc 1l numero 1·SC!i}:~a.2-5?2'9 (TTY: 711}. 

J.a:pane.s.a 

5!.~$~JJ.: El *i! ~ iii.h':: tr. .:to i:l ~-., ~.*'I· a? g ~ ~ 1i ::~ 
;:.::, JfJJ.ffi L.' t.::. .t.!. (t l: ··;;t • r··CI0(t..~:M:t:?··5729 {TTY; '111) ~ 
-.;:·. .tJ 11~!t.:. r.: ;:: iii!.~< t:: ~ V• ~ 

Dutch 

.1\ANOAGHT: Als u necf·er!l'3nds s~~:819kl, kUiil JJi g•::Jt~:.=. 

gebruikma~:en van de l.aal}<un¥Jige dh:tfl8ten 8-e! 
1-BoD-·382~572 9 ( n Y: 7t1·1 ). 

Uk:rainit'llli 

:iB/\11'\! s;:hllLtlJo IJV! r,t.')3f•100J'Ii!t;;TG• ~·,.;pa'ii'!Cbi(OIO t."'ICOOIO, ~h1 

MO::+~:eT>e :)I*.! f.» 1\t'Tl.ll>.~ ,[!0 f'ie~lt:01UTOBH6f CJiy•;oKf)vj MODIICii 

ni.qr;QI-1MKi1. rene¢o1ryirre ::E HOMI'.:>"j)OM 1 ·800··:382 ·5729 
(n~rt'f!Ta~1 r.: 711 :1. 

Rom01nian 

ATENTIE b<H~.tfl vort:.i~l ilnmt~ rom:'tn~~. v.3 slau Ia 

diS:POL:ipe sendcli de 8Sist.en\s ~;ngvi:stica, gn:Jtult 
Sunatll.a '1~800-38.2-57?9 {TI'f'; 711:1. 

ragilllog 

F'AU NAVIJ.i~: r<<ur~g nagsa~,;ama I<: a ng Tagalo9, tru;;,i'lari 
k::.~rtg gumart.1il ng rnga so:tbls~'O ng bJicng sa •Nikt~ r'an':J 
walang bdlyiild. Tumawag ::;a 1·800-38'2-5729 (TTY: ?1'1}. 



·QUESTIONS ABOUT YOUR SENEFTJS OR OTHER INOURES ABOUT YOUR KEALlH INSURANCE 
SHOULD BE DIRECTED TO MEDICAL MUTUAL:'S CUSMMER CARE DEPARTMENT AT l..soo-382-5729. 

Nondrsc:rimlnatl:on Notke 

Medk:a~ r.Jlum:al of Ohio 'l'::t}rnplies •,ovith app:Jicable feden-91 civil r:>ghts lavvs and doos not discrimh'l!ate on the 
basis of ran::o, color. national origin, .ag!Z!, disabilit~· or sex in i~s operation of hel'llth prc.grarns ancl.-~ctivities. 
Medical ~ .. ..,L<tual dc.,es not exclude people O'r treat &u;;rn di:ffOtrr;h'lt'v be<"".ause nt ,rac:e. c(;,lor, n;:~ti<Or:l{!ll ()l'igln, ag{l, 
disabtlitv or se;-: in its operation of health programs ,and .;~ctivities. 

111 Medi\'..r.l rv1utual p-mv1des rree aids and service . .!> to pooj:-'11!& ~vith disabilitit9s to cYJt~·n·tJurticate sffet:~iv~lv w1th 

LJ5, .SliGh "'t$ q~lif:n;Jd sign language rntarprattt~r'S, and WJ'iRen in~orrw'il!lti·Ori in Oth&l f.nr.mats !~·.ge pt lrrt, <H.Jdio, 

ac:cessible £r'actroni!C ft.~::'frllatS, etc.). 

• Medical Mutual ;Drovides free lang\mge servic:es to peop1e Wf10se p;rimsr•tlanguagf! is not English,. such as 
qualified irHerl:;,l'eters and infDfmation 'NrittE!nln other .!angu~ge5. 

Jfyourieed th~ servh::es orH'Yi:iillMilfeveMedk;al Mutual failed to PfOYide the'~ e~emces. or d!:s~Gritninated 
in mother wev on the basi!!ii at race, colDr, l"'iirtional o.rig'ln, ~e. dlsabll~tv M s&:K. with res.pect: m your health 

ce~re ~~~ts or servitel!i, you c:an s'iibr:nit a wrl'!tt&n oomplafM.t to the P4Jhlio,n listif!ld b&fow. PreilliSe inrelude 
alii moon d~Btaii1Us po&&tib4G In your writtfln complaint to allow Wll10 efl'e~vely !I"D.$£1li!troh and :~on d. 

Civil Right$ Coordinator 
Modical Mutual of Ohio 
:?060 Ea$t Nintt: Stro!;!et 
Cle•.·e.and. OH 44 ·1 t 5-1355 

MZ: ()1-1(;1..1900 

Emaltit: ClviiRightS!Coordi!1'at01~@Mect~ .. 1utua1l.com 

You C$1 also file <S~ cr .. ;! rights cornpl=:mt ..... tth the U.S. Departrnant of HaoJith and Hlmt·ta-'1 Servk:e:s, Of!ica for cr...~l Rights. 

111 Elec!:ronk:."'!~r' through 1he Offic~ fof C'vil Higtn:.s Compl&int Por:t&l .:;vaila!J.l.e at 
.ncrp.,.Jr't~r.hh:s.~JIYtl/ocr/portaWobb~r.Jsf 

., B~' n1a·'l at: 
U.S, Depertmar1t rA Health .::md Hu.man Services 

200 lndepana-enc8' .o.vsr1u~ .. SW Room 509F 
:H HH Building 
'.'Vi!i~hir~gta·n, DC 20201·0004 

• By pL~r:me at: 
(000) 36E;.. i 01 S l.l'D D: IBCOI ft37·7tl97f 

111 CQmplai.nt form~ a~a a•,•aH;able .at 
hM. goo,•}c'>C:rfoff.icelfifelinde"ll:.htrnd 

f'rr::lldwJt!i rtHil~'kGteclliy M®cli!:'al MtH.u;;;l rflla~· b•tl tund 11rvuritt~:m t'v ~M~I\1 a;t ~l:s ~a.1lll ~iflii£JtiM:, St<t h <~ s f.lled i~al ~liii.firth 2nsuritl Qi 

tatpt!i'<ltl.:lin r;:lf O~·io or Gon:nJmE:n:; IJf.c~ .insumwH~I':l Corl.i;lnmv~ 



ilximurn (oer ;;.?f.!,)tm) 
knNo;~htl~ 

nlal Rewards¢' 
tjn!iJ Period 

.... ,,.,.,,,., Eye Exiilm 
ll,dvant~ge® 

~~--~,h-, ~-~---~~~~~~,-~ it nro llt'i~el'l it. 

lfOWO!I1Ci!t 
Plan Bentt~ffi: 
Lilf.l:lhrrtoe Ma~lrnum (.O(Jr po.;..,-.son} 
Arne·rita:s Rcw•rrdssw Uf.etlme .f~· 
m;-t"'$0J'Ji}' 

• Wailln Pt!:i'iod 

~~ p11r!lnne(lt#!!rta~J: \ .~.·· ...•. 
FF!..;..~ ia Ctijlf~l1 f1.~ ~~,~· 
It par bermfll p~rw#~ 

• ~· smtanl~ ~iv.Je I~ ii!HJIJ'n'~r~ 
~~~~ IAart-!'!ilit!r$' 

Flrmll~~ i:::o:11m 

12 nr.r tef'ocitl pt!rir.aJ) 

FJieM1ntJ ;>;;-·'<!~!!: 
[2 per ~~f. ~rir.:<J) 

F\.il :'W;)I.Ah'P:;Wr;.f.fr<•"rk: X.!;;cj'!i 

('I in;) ~~·t~:f 
Petiitti;:;al :.:.,m)':S 

01!11!1!1">!) 

(<: ~ l.•l~i!r(llir p.;¥iC!cll 

Fk.il(;nrJI:'! h)l' C.Jilklrn;,n 1·~ >lM r..rl'lr:lr 
(1 :~ lw.nRII: puod) 

S~I;Os (~ '10-:ml •••) 

~i.OO!:t 
.. ,• ~1~4f' ' 
~~t(f~IT"''E ~ar1-a'!!l5erv~ Only 

~ -:;';i_i~ool!l::; ~';;'A~ giu'olfoos. O.:•J ~ 

Chi~ or Netw(!>iio; 
1y~ ~ 

.. i\est\Ji;Jit•l!: /iJnilliJW!I!:. 

Ht.rlii''/:J•~lhl'l: O:Jrr~·;oa~le:. 

!;'l".:kr!larr~cs ~mms-~~gk-"':llt­

E•.:JmJ.:mCo:s {!:ury~) 

F'-Rrt:HI•J:Jb:~ IMI•SUI!}i:::::~) 

Puri·J dttlllie':l !l:W r£,..;·1>.<') 

C<er7il.Lit! R !!piJir 

::a·n;:rrlc E ;.;~ n;u;l i<~··'* 
(:CmJ:;~'!X F.?<IJ;;.:IJ:)nB 

"'ili!AI'"lt'Elfl 

~~JcQ~~~~~~·~s------~--~--------~--~-~~~~. -----------

Out or 
1CO% 
SO'~ 
50% 

fi'50.1Cale:H:!ar V'r:!i;tf Tw~ 2 & 3 
VJ;Ji~tr.d Type 1 

3 F'.tll"l'Jy 1-A~:drrrm':n 

$1,LXi0 j)ef Ce!BlldaqlJ<lf 
G~!>CQI.Int!Y.l Fe~ 

lndLid•)d• 
Nr:rrrc! 
Ntll'tt!'! 
Nr;nc1 

~ Nct119 

(MofN~rk 
l.i~C 
&1% 

$'2,1:-!I):J' 
~100 

NE-"..,. Tr-ootl'll![tr~ Pl;;m .;md :~yi;;:.8'J OrJy 

12 rroni.IT~ ti.le.,.. i:=nrr,.t!~$ Ord~· 

C1lla:r:> 
Cnmn~:Z 

I~ ill 5 ~:;1 J'IIH h:ctl'"() 

Crr:r'Nfl RB)}illl 

~ l(l)(}itll'll~ 

Pr.; .. th.-ldcrd~::s lfi»!"d f!r~dgo; ,·.:.~.-.~allll:: 

r::..;,rnph:-.:.O•';silrlial c"!'''N•o•~l 
(1 •n -~• ~II>lr.~l 



We're Hiue ro fi(liJJ 
This P'<~n WE:G ~;i!Jnoo ~pw;fioolty fc.r ~h.; as~:ax::\.:l!Bs o·f Hlr:dli'>a~ T Cfo!W!Bh;p. P,t l\menla:s Omup, w0 do mo!B !han pro:wide .::t.h'81"8!ft1 -
IJI'e Wral<.e :'ll.tf.e l!lll!f.e'S ati!J.ll~S a f'f1e!1dlt ·..-!l>ie:t! !o t:>.~o~ilisn :fiJ.rr berlt![1~;. li:\J(lt, I;) )'<ilif Cf;t~l:t:nt'li .• ;:md arl:';wl:r :r-.:rm (Jh~.!ili.Di1~:;. (JI,ir 
~JSiornw r-eit<Jtin.n:; .::Jr.:;ocS<~I(l.li .-.m h.;; p\Qiil~lld to oo&t;l you 'l a.m. lc• ,Tidnllfll \Cenb·i:i!! Time) Mmrdtr~ lt'•roug~· Tt'tu':5day, .£11-y.J i a.m.~·;.; 
6:::JJ p.m. an Friday. Yl:t'J can. g!W!Et:: r.o lhr.'ffi by talir·~ !bll·lr~e: a00-1187-SSS:l f.::~r p;an i•lr'OHn.::.lio:l ar~y llrr!o!!, .act~ •:lur Aulr:filaled 
vr,:~O!! .-"'~Po,Ji"t!'!l: :;v~!rlil'' (ir !W! cmiirw. 1);1 Ollmliri!6lG.C•?>1i 

eCard 
OrK.!EI 'p'{IU til'8 enro!IJKI tn u-.e piElll, re:JI:;r.ttr for 'YG1Jf .s&;:<are: mamoor i:l('J:AlU'll .at 'II .... 'W.EIIr•iJnl!;!S.C~)fll Ckk. ·OF! @:.:o:Junl -i!GGBS~ l<~llo9 

· ri{'frl), '!ii!fer:l D:!fW!al.l\r\~r;'H!!arirtg, H;.en 5eeure Mernbcr ,1\.:~:,.:;.Jf\'!. Y.:!u'll fi<5,·oll 2Mi' acce5;!:. lo YQUr do!u:lro:ric ID r::::lltd (h.• pdnt (M' ~.a'le lo 
'flJI,i( ~T,~rtphr:;rl'~). lr,:CJ~ LJ!J! }':JI.~< \?~n"-fils, r"'!ir;:w ,.our ·:;laif"i'l.S, li~Q thl;: f.Jil)J1t;;:rt r.:q.,;l E!S11111a1or t1r>:i mo•q! U:srn!41'Jrilll.;J Hlr.~ces t">f.:IJJ5 lo 
n11f'iimlz.e y.:.'fl.l.- rist; dl~r11(11ite:ft. pn:;.~ecf. y:}I.Jf p-li~·a;;y a:'! I! g . .el jK!Ur beneflli[l1l::-..-m!lton lasler.ltlarr 'ln~;.:.~Jii!'l ~~reo mail. 

···· Rx 31!1\iln'lll!if> 
OtV valiJed plarl rrli!Tif!Der!l a'Td ltrC\1- C:i.¥~·~·ood~~;ui>.in!~l a.m sl!.·.>e o:m prF.!!ai[..::.::m rr!o!!dr.2llitnl!l <JI ~~..;T£~mn.'u;~ m;r>:;!'ls lh~ 
ni;J[il}ll io-.c.¥Jdi'11] o.IS. VJ~Qfif.!811G. Rii'B All} ar.;l wa:m::ut 1h!S Rx dJSOOIJ!lt 1:; :;l:fe:•B{f al no .sd!ll~0:'1al cr_;:;t, and I[ i9 fl{'~ ~''IFJLI';3!1C8. 

Tcr n!:!::(:i•tc~ I til!; R:o~ d:~".:<!tlll{ ,l'I,m,!r~1m.; pi;Jrr rni'OT!br;rs iu,;! nt<i:ld t:o •A situs a! ""T.OP't.as. com <:~1d ~i!lrt in):} (or mm:l~fl) B secure membBr 
. SCC~:t<Jnl·ilt'l)i!t"E! UH~·'r' r:;sn eo;ees .end ;l)•"tl'rl ilr'1 criline-ar(y P'..N, ubtl:lu:ll ~itYkgS !D c;rrl. 

AtrieNias :::Is~ meiTibers '1!ay n?t.'::E!ive •JP La i.S% 01\! a~-e~-.-e.ar ft.arr:reB af'tlle{rse~ f'!'JfcC:tra!>ed at any W,:!thrt!in VisirYr Ctl·W~lt nalk)I'Th'ti:l!!!. 
Mlllrol~.·r!l rn;a~ :l!G'J brirr;ji n b'u:ir o.molll1~ •1i~;inn pr•;l!li-n;::tian fmm ;;1!11'' ·.ir.;;or • .c:u-~ :!':1"t:l\idr.r i;lrid ptuv.::h;u;,;~ ~p"'::"''ll'•:;ir oi!t '•\'.;~knBrt. fl-r·:J, 
ser'•ir•W-' ~T;::ngr:rn8'1l !S nollr<:-.uroor::e:: Ills .:;~ra.:eJ::.le Lo 11:1Efl'ltum; at 110 s:d01110'1al coot lo lt'teir pliln :Ofe''fliLrf: 

TI:J' n:;;:.:'U:"I<! thr; '~fl'JM.t~•r $i$: .. 1rKJ!.> :dr;mbfn;r..•tion Cl:lr•::l, Amaritas plan rrH>mt.iJrs c~;n .. ;sit arnGfilas.co:n .<:<f!a s!~tl-lr (or mear.e) a ~curE· 
merTtt0r oc.c:ount Milf'lber& rnu.:;l P!BE:~1l II' if! 1•,,-rt+.~rr~se. E~'I.!!Wef:!t Sav~'llf'=. Card at lirri<!i ofQurt::hl!i! ... .! t.:J r!!'O!!ilo'E •th•!! di=u,ml. 

Amei1lla::: Rew-arda I& a" ~n•t.:m..:.ed prr;ducl !fl'H!f. olre~:!i an ir:>::re~tl rn!l~lrrmm !'o:Jr ~~~"~· LASIK r::n';ha::Jon~i.;r i!i'lr.l vk~t,Jr; .iJ!j wed~~ 
tle!)JaL ill allows rl'li!!r'rtbrl'!'s !(;.Lililit,fl< wruserl dr.r!l:.~tl JTii.lliim•;m l."->'}rl)'r::""'7!r ;:;mrxrnl::; from r.rr:.'•ior .. .,:; ye:.;:;r.~:. trr>~.~arr.s do:!fl~al be nellis or {}'~her 
ll!'>i?..S of O::t'-'G'"'lil<l in:::\roool•, a plan, ~~:rr,plr.t~8& E01d !heir co~JBr&:l de>;:oenden~s rna'J" .a.coJrrlJltilr? •Jant.allewa:d~ ·t.rllh .an linF:nil~:d 
r~ra:•:imu.rn cauyet;lo2f arro~;nl. n~ese re~ .. a·'ds t:;N bo t..st!d lo ir:.o::rt:!:~-2 !hn •n.~ocirl'll.rrr• rw ih~.~ a!hor lin;:1~; ;:rf (Xlv~J.'~'i;)]8 r.',tl!Gfl Gi:ln thijf1 f:)~;, 

~o:: for !;t"'fl'llin 9~l''Cm;ll:;ll;r.;rvir.;r,::s J)f matc::lall.> SLF0Jacl. Lo &;rp!'rceb!e oadoclil:i''il, oolwsurance am! t::~IB\'1 p.rcn,•i!'.iiOitcS;. I! a pletl me·nl:.lar 
, C'O!?'.m1: /ii.Jt~"llil :a dE<.~ Ia'! c!.alm do.Jring s tlf:!nf!fil. y.e-ar, a~ ~ltrum;ilS:eo:l M~·,..;~s nr(! ID£1. /r, metrl:n::r ir. .r.ligii-A\;1 h;~ J;<i'lfi1 ro;MoBr.;:ls .:t-!;l<lln lhR 
ne~l ye;;?t' 

Ma!dmum r~•r.ibl>J ;;r;:,.;Hmti\;!tiqn fm 0(<¥11.;l' R~rds ;;;l}ld F=f'{J f:lor:~.m 
co rr'CI ru:<d 

···~··~· -·-·-· .. ~-~~--------------·---------------------' 
1....-------------------~~·~---~~. -=~= .. ~-~··~--~-----~....! 

Orthodonti<l Waitin Period - new emroileas a..nl 
. Th~ gmvp ~Gf jnlljoi ~;mp'!o~·oo~ ~ .. n.::: enrofllp toh!:; t::Oiff'l h~Wa 00 '!>.'<!I ling p&ia<j lor l)f!J)IJdi)flli8 OOI'relmi!' Arryo:rt!l hir~ ~liS lhe iniii;;il r""''' . 
enmllm&1t. .,.,111 1'1E'tl!'E! a 12-nr:snlt: wailir;g perh::•:l, a~ tlrf'~ ~lrG'>ll in !!'lis. ~~~r-.t::il plan, b!!roH!' ~llf!Y a-.:! migiblr1lr.> f171r::nivn·l."Aihvdt::•"~til,ll 

L:b:.:e:.:..r~!eli;;,;r;:::lt!':.:..··---------------·-.. ··'"· ........ ---·.~~-~~~.·~ .. --~. ~--.~. =---·-·-·-------

Tiio !li.nd "'p-r.:n,.id8i.. •1hlii o1rneril~.rco;•n 'l!n:J :oP-1~1 F'l~t:l A PR(l'lllr,~E:R, 1h6n l)f.Nf II, I ... Enrl.lf you'! criteria lo sea r-oo t1·1• !~-:.3liOfl; or lor a 
Bp>.:tGl:'lc .:ten !lsi r.;r pr::~cllco. (:;;a~tc;tnia Residante: !flo'l'i'.!l'' !ll(OO"!pl~~;t 10 !:;(lle:::l J't:lur· rml:wt.or!<., dv.;o!il! ih-lf Airn(!rii1!<'i N•~.t....,:r;.rk fo:,~v~d Pfi ~-.:rtrr 
ID (;orcl or <:{lrlt(;t(:l Ct.J:f.\Q:n~Jr C;m"•;n;tions -1Jl8(¥.)-o1,!_l7"5rl'-5~ 



't.'Vi'!ikl we ~r:tri't req~re .a pretrllliit'lm;n:t. 2Mlflt•;it~l.)fli 1(!(m 1c.r an~t pra;.v.:;oot~"E!. W'Jl: r!1)(:t.r'rn"!'lf.f"'u$1l'!e11'1 fl)f .arv,· -!!et~t3i ·wor~ ~"DU CCH~t$kter 
•ill':IJ<';)•~•.~£~. As"'' ~at~t51"L t.•onsumer, IL'!i !:teat lor ";Dli Is;.~,>::"""' yc:n.:r ::;harl!1 .:1f ~Ice co::.~ a..p ro1t S<rnp'·'f· i:l~k: ~'!:lis dl:"flii:sl t.J. ;:z,Jt;n,it t;!le 
inftrnJI!Ifk)n ror a prBtr~fl'l<tlrt w..tirnmiD '!o aur cusrornar r..:~l!lton:a d"f..F<t1111r:vlt. w·,,lf iftf'C..r.rr~ oolh )'{MJ at~d I{{IUf denl.is!' of lh111 o~u::t 
8rrr.11.JI1t yr>·Hr if~!ll:t;71tlei! •;All CO'to'ef and 100 Srrl{lt¥11 ;1'~711 yr:W.I wi.!'l :Je !ti!!>p011Sibttil (or. fhoA; W'J'f, I.IM:!r~ 1A'On'l ~ .!11'')' Sill'~ BOO· C!flCC !hG 
iiOU!'k. •'Ia& bOO!'! COIT''DhJI:.;~~. 

We 3lr'Orrgly.-lili''.CtJufl!9tl y,;)t iKJ ::;ign ~rp fm .;;.::rvlin~o~e ·oM')~, :f.Jll ;9f'"' lr!t.~ah• 11ligiti>l). II :ruu d1oo;;"'!! noi o/..} rd(;r1 up 'jJJflt!>l} t.his init.i.;rl 
Eb•r::-Aiml!lfTI pcrk:o:l, ~,.uu wll tn?1'J)f")i: a IB'Ie en~r.3ril. I .;,roo r;frlr.anb; wU rre eligible rm ·::lf!r~· o?:-:arns, .:.JOOilXl~ <u•d f:m.xiue applic:Jilons fo, 
ttll~ firs~ it2 rf1011ti"IS _I~ . 0::1:'11) •!;C.!¥~!>:~ d. 

liiJ,ie! ·.vuf.Jder '.M"•& ade;.'l!Bipror.e;.;ure~,r:;,,t;a!y <XlSl'i?ort:eawr,...Jr Gtlll be '(;;Jnd 1,~ns: :;hc/l.rr.erlttis gro:r~.p ili.'iai(lf!'aCJ'e..'ltal {).,~t 
Estirn;;rl~,W k;ol kn:~it!cl in o)i.Jf SEteure M.;rn;:~.;.r A.;;;t7n:rrt p:nti!l. 

Merrz!!ers caD SE.<!rldl b~· llr~ Cooo f~;~r hi :;;pe~::i!ic tt:~mtal pr'IX~!lh.lfti a1d see· li.!e r<Jf1';Jr;t l:ll;tirnt:~ill'5 fur m~·of-ni!1il'.-:irk gerrefel ctentJa.l~s in 
1!•.:~1 <Jroija, Of O:-";JI'!+!l. ·~ aJweyil s"g~eal tlal memtof.lro;. D<J'tn~ ~'llillilh~ir l!ervc::i-tE;, ao thE?;' itrJCr!!.• i'ki!lfs n•rot•·':ld h (rnt re!o:XmJr1•e:Jded 
1r'.9fil'Y,fJf'!lt pLan. 

The •?.S~',T:a:lor '•JoX i5 Pll••r"'·c;,.-i by Go2.C'I!lr'Ull 8i1d LiSB~ r:I<IR Hcil!!h dl:.tto lh;1t i!': !!p!liih::i a:mu~!y. Pi8!!t18 ro!e, cost ":!Sii"P31~:; do• no I 
rr!fk'!d: :'!.i!lttiur'IIM rates a•·.a•zatt!a thnJ!.¥,Jh nrt:Ni:;ler n~l.wi:ork!'>, ''md ~lt' e::tq·,laior o::;..;:s rol tru:IIJ® .;~rjhc)(l'.:mt.iG ~timf!fil!'j al this U~ne. 

~'' ;1ddit~:::n, ~~~1en me~·Oi'li i311D ir: l~ir f;r;;;;m·~ ME!I't:lb!!f ol\o:DU•)L 1!1ey v.Jn: 
Ci,l· p;;~p~1lo:.~:t ··•·ll'"• eifrclrnri'C l:;.:p;~Jralion of 8~1s ~ .... 'i!:(;!ltli!r't!:i &1d rec.tJCB ltlil clull:or in t1Bir m;;~.Jb:~:o:r,.:,; 
VIe""'· tnEJi• C:91'i<:'t~::;rh';: 1:·1 irrtmra·Jcf! .:J'u2 s;:·ecflic pi Ell bilne!il:; inr::;•rm>J~i>:m 
Ar:a:tr:.s •talt.•&~OO •J>J;r<J:> H!o:r;Hho!l R:-: d~IY..;unl ID t:!:lr:l 

Wl;e;1 Crl.ilf .w.er<"riJB!'B travel atuo;:;.:J, 7hc·r{~ 'mnt~ p~;!! •Xn1hrJ kfl::OWirt{;' lrv.JI. ,YlJO'J~O. a o;jr:;:nl.j ;:;or ••il.ikln ~cd ;"!ri~o!:, heJp t!l j:JSt a ,1}!'10118 cat 
'fi'M3)'· Thr•::H.Jgh /..YA lJ.~'!Oi~Lai>ee, ,l\rnar'•1B.s oft·sn; it~ danl;il ;;~nrl vi~kw frl~~·i r'!le"Y:bet!l 24·haur accBSs 1.o der'-31 or vm:u~. ;:m'wil:lr.r 
referrals w11an lr<!'lel!~ D\JI~i~ 11:,~ Lt.$. 

lmme.Cf~a!F.<ty iirlll?l' 0'1 r.:all i(; ,,.~ ~::t AXA, an :!JB&tSIEfiC'!l' .oor.;cdifl~Jr ;:.~~!;~ lh~ ~Lr.i;y:~Jion, prol'ide~ [;:!!!'fJr.:rle pri>·.ider ref'f.lrm!~ Err .. ; o::~n 
JY.-en. eealat W1h 1'fi!ll4ng t.toG: riFp~nlmll'rll. .. ~iilhL'I 48 j)J)Uf!:l ro~lc-... i(h~ l.he· tiP!JOft'llm.;.,t 11-lB C.i;r!"J,-dln~!r r.,;ll[s lhi2 rm~nber to nr;d (lUI if 
<>ddition;:rl ~~7$\oilliL~ i5 l'f.!ieJ:Ied. rt 1:1! Is •,.,oett UHr c.a~8 1:; drot:t.i. :"1-.er~ .. l.he pli!n rntn1ber rr-ra)· !i!Ltt.f!l!it .a -::ilat~' !o .Amerii<Js for 
ltiifr't!:lLt"SEJment C0'1Gktomlkln h-<l!ir:d 0~1 "'Pfllio-'..;abfe p!I.HI benr..fits. ()~niBIJI Al..A. A:;si:;lo;nr.l.':! L;!~::iA io:l f,r;:~c i:y •::lltlir'!(;i n.t3EH3G2·2131 or ea! 
.;::.:lll~~;i frnrn miw1h!!r~ a'l the worldll'f d!tlltr"J 1-.:h:?~·;Ji,~S ;~H~Y( 

La~ ~'1 ~t,lr'i'ict.~ . . ~--
Viifl ~;;rri~:e lhe i'I'Vt'lflff'IC£! of oommtlnl":8!ii'F;J Vtilh {liJI! gr<.llt•ing I!Wrll!!!lf Of ,f11.JIIiingual OJSI.arnerEi. That.'~ "'Iii'{ '/1;'13 ofllilr ;a lr.H'ill..litg~ 
ail&i~tarc.::o priJgr@Cf! ~il<ll1fivr,¢'f y<HJ •~x.e~$· !l-:): Spa,·4:Sh·B;::~e·a''.l'lg c!alrnr:. c.o:;.lJta:::l o;.mtar refir'i'l~o;mt.;tti~~. to::tk;phOPJ:! irlli.<Wpri .. "l&tiOn !lEtro/i:.'l!!e 
;n 8 •vi~c r.anfl(! d rar~t;;a~es. >~:<fliMe ·~B!l~BI net:olo'Ork pr;'J'tir:'..r:;r !;~:.;m;.o, in fip•lni!'111 ;a,'d a •r.:nie':y al S.;JEi1ia~, do::.Jme-11.& ~?JW ;,~.s 13-:Vn'irrJI!.ml 
~!inns ci8~T fo'n<'> ~1d c~ftfi',~l!!!5 ;:rl in&,rran;:;e_ 
t.;.::;.,;~=~:;..::.:;:..:=.:;;:..::.:;==:::..::..:..:.:.:.;:.==-~~~•~e•=·~~----------------~! 

ltll$ (i(lC!Jffiolnl.l!'. Z1 ;'Jigttli;Jill •JI P,ltm ~HJfiijl> IJfl.bl~lo:t<fo{l ll<J ,o\fYMi:lfl& Lifo;:, hm;ur.rfro;;, Corp. ~ !Sdec;!e!l !Q~ ~'Jur·cm(JIO'~~r. 111~ nr:li (I <:Rrl!ine:.Vh:: o:M! 

!n!"iuranD::> -lind dt!M tti!l in~lt;l¢!~ o;;r.tm:;lan~ llrxlllmlt~lioo!> F~;~r cxr.IL:ilion>.~ ~r>•ll!rr~i:~roll"'n~. ,,. 11 .::compi~R II lit at co·o~«"G:d proc1:1durco:; 1 .zi<l!'il~o;[ 
~lif' billi'llln~s ao:frrlfnl!:'lnrto.r. 



!fllo-r.tl\i"il 
'"l)dliCa'fi'!' Nif.t098B:ftt)r 
mes 

. tV~.Hmchll!~!il.m~;~"ths) 
Eill111a'U!nsJFr;l!'lllll 

$ill El<.:stn 
W £~~:: Gla!};; ti:ll7l$~J!I ~;~r Fr • .,un(!!'< 

tip lo $45 

Up lo $:30 
Up~!} ~"''{ll 

Up to- $55 
U13 !o S100 . tao. 

Up();) $i20 
IJp to $210 
U,a t{) $7(1 

··rM GO$GfJ.> i.I~I).!.·O!t!C>S' wil) C'fJ rrtt} w;.:\~i'd!~ ${,<!kVftli.ml. 

L~n!l: 0 tiQJn~ m•mi!;Jii!r co:st • 

Sol~d Pla"!!Uc :Oye 

P~tic Grad.ioaot IOye 
IPI"u:o£oc:hrornatl.-c le:mu!s 

. !fY'SP'Cft.otee:Pfetwofi: 4< Atlilt£Ui!i;. 
. .. . .(~t/ . . · .. rt• ~~~J; '······ 

u~~ · · · ro~~~ldrt!(l!ilt~ 
.I:Jb?al:: Jl~.ntf'§::~.a.OJi!ililm. · . · 
rcu'.tf~t,li ~en ~~b~~!i11!1!.i <ill;) 

. Ill p~~,tQ1S;cl\8(riEt. . 
Girv'l!ll!!.lf1'ri lilt!: · · ·· ·n.t~iil,rJrrr~rr 
;.,; t;;,:; ~.·$~;;; ., .... : •.•• 

t•.t.;a~;mdil 

1\!0 I::IE~'le.frt 
iGia..se. ~. llf.as.11c.) 

S:cratcl~ R.es.hs!i!lll"'t Coat.ing $i 7~$33 No be<~ sf!'\ 
· nti·Rwflectiv~J Cr;~ii!Cin~ $MH~ll;i No l:.i::>nel';l 
Ulilraviol\et Costl.n $~'6'. No ~i'IJ'rtcfit. 

~,.:;.:~;..;..;;.;:,.;.;;~:...;;,;;=..:.:iil.,-----~---..",.;..,....;...;,....;...;,~.,.:,.=...;.;,o ...... ,;m.....;,.,__.~·uv~-"'-.....;.------_.;.;._.;.;.;,.;.;.._.;.;. ____ ,_...,j 

C,(ln:tl'!lc:t t .. enM!!i Elec.tl'o'e ~\lio•tli1!1C>? rair1 be apnlloo r.r.:;, diSpO!lt"rbl~. bul. :;11~ d;~lbr ;;rno~,inl rnt . .t~l be t,-s.®d 311 al ClllCB 
(p.·trvi:ltH ">'Jill rm:.lw 3 (tr 6 ~Kli'llh St.~pt~:· fl1.JJ~Ies '.M"Ien ;;::onlacts. an~ ct:10~en1n li~ r:tl 
!::flti~l.!EIS For J)l.3ilS Wl:houl a E.(l(.'-a(.€fl8 o;nr;t.:'fct filling 3, -.~,·M!u;:tlj.;tn ·(•nttil::!• j,dt..J<;Ics toi~JYI 
u!:· (:O:!Pila:1. lflf'i!;: !ill:O:<~>."Tili), lh» (XIS I •::If H-.;;: r~ll11fi Bild o"'IJ;;illJ81ion Is •1-suuc:OOd 1'f0lil tttt! 
;;J\~•))I,•.a n:::,., 

V:::P olri!!t!l; art ~l\'eti!!91l d's..:X:Wtl: ·!i ~!5% o:;~ff '-"' ('il!o:'; !Jif o3 promoiJo:<'18'' <filo!· r,ar L"tSIK 
{.JJr.lom LAS ::X ar:d ~·Rr.; tlr;;· m•3);~nJm L<Jl-CI!-puckel pur ~~r. fi:lr n!f.!tnb~~r::;. is t1 ,liCO for 
U\SIK aftd l2,3QO for ·tu~lt<rrt iASIK w.'i:t~l '•\r_., ... ~·.:m,t h;.:;hrH>ll}ffi', 8nd $~ .5o!.i fa•.r PRK 
l11 ,,rdo;;r lo JL"Jr.c~'~ tho;: l;:o::nr;i'F;, <~ V~!iP' :f.N1..W,der ffi1Lt;1 coor1llni!IB HIE< rJfi!IO!!t::h.ir•l!L 

'.1\'ilh ~~·it,. ;:m~b:.~ti:n~lir:Tt, !':5% ~,r ojf~m.w-;.!rJ ;;rnol.lri! [up lo :t·1 ,or,;o 1~ co•.rcrn:l •!war,· iwrr 
YBi.ir;<). 



e-Cerd 
Or«! 'tDiJ .;Jr~ ~nro:iled in the j.llnn, re.gi:sh!1' f•Jr :f{'iltr :~<;:a::tro:l rrt!!l'flb€li IY"-'XIt.illl ~~~ ~w..W.8!"!11?rllas.corr. Clir;k t:vt illttoonl ar'.&BBs {<ill '!l:tp 
'"ig~tl}, :S?eler.:t. Denli'lii"V~xtrrJHiea-ir"!J, *nan SJJOJ•>.l Mern!i-ef .Ac .. :;,:tun1. Y·~WIIIravB Z4J7 ~:>;;:t;Jf.!ii I:IJ J'I>'Jr ~E!Clror~c 10 !;l1!rd (lp ;.'l'ir'l. ;:rr ::.·;Nelr,o 
·,.,m;· S'T'~r~;;~ll)(le,l, look up ~101.n tnam'fli1!l, i't3'•tew ·~'{lur P~;tirrni. ue-'tl b"tE: d.;~nll'II<:Ms1 ·~l.lmaN'.lf ~.,d rno~l Usirr.J or:line· serv~ss h(::IJ:f<'. lu 
.;nin~rri;::,e )~1ur nsk •::Jf ide!'rlil•,r tleft nl'l;l'ill!d \l'llur piiVSC';' en:.l g!Zl1 yJ';!:Jr l:w.l'l.ellt ln!IJ',milt:cm flt~;le(lt'liln lhr>.:<uQI'llhr.: .m;,.il. 

Our •;r.&l.ue-::1 ph:m m!!rriber-8 ana t~ir o::o."JveirorJ deperdl!o'Jis <:<.an :~;a~ttl orl prescl1p1ion rnr.;.::li;;<Jiirz.os at over Ei{HIC(I (:.i1;?1!rlt~:Jes ;::.cro5s the 
•10/!kln iru::tw:1i~ C'.'S. Vo';»g:f*-11:;, Rile Aid .t~r•:J '~"i<Jirnarl. n·rrs R;; ct:K.QI,.Ii'll is aiTI!:lred Ell: no ocfdll:lr,:.n;;:d cw:;l and·~{::: not :ns•xmtr.:.~. 

Ta rL'Oe!ive ~l'.~s ~)~ diSA"Xiun~. l•fllefi!Bs p;:;m :r.li?m~l!!JS Jui!ll: r:eeoj t:o vi:;il: l,l!'i If#. ;::.·netilas.e:orr. .::m.;J ::;igrr it!".<l (Ol -:;;,·Efale) <• ~8Q.tr~ mtM,ba· 
.ac:roJn1.,.hl1lr(!: -:"1.1!!(.. tlifl &:.:;::~r. .;md prirll _;:;·, ClillllJ8--C•f!.ll' Rx di!';r;.:tu:1t S,S';ir~s lfll qud . 

Elfecli•te .Ji:lfli.RIJ)' 1, 2012, r~.alt ~h.,,;, 21ffili.ale· rn"Mcters, '"""II~'~ ii'K.:~Jde Coek:G«J Opti-::'..,11 mrt \..'l£iatM'Oi1<;S., r,ilvo flll'A"rrbt!rs ;::u!ded 
c;.(lrft..o.nnc;nnc.u ;~ncl 8ddilion;::rl roll I all dralces. Cc""''tl::o Optir:;!f nas -~00 loc:a.ton~ •n::rQ.lS II~ ecoJr'l!ry, W7111c '•[t.r.kWr'l>'t.l!f•;:; merreg~ no?orly 4(10 
op!Ir:::al stores itr :p s!ales tt'ld (:t(;, inr:ludi'tg; ·wer,.krl{l~fll :!ilr::«'..!i ~:adll!t='i E;,BMeal.8r&. Vi!;iDnw-Jrks, Or. Btzer'; ··~sir>nlli'crh.l, E~e !JRr.. 
;md i'loJr E)'€8, l!J n>~m!J a fe't~o'. Men:O€l"S ':!llje<)' ~ ctl•JB"e(H!Ht!IIJ~r;;fj.j exp!!!'lertee 'Mt."1 E:<l!JU.illr;rt, fr~ne IY.:!nefil HI. 00)' r;J lh~~ rr:::!Sil 
.r:!lalri l~llipll~. 

Fo•:;J.JS C:fC! r::~l".! rtorn AT . .;Jrtta·!i G.rtwp feMJI'£5 'ihc m.;m~•"Y.a·.ir{l €f)•E: c.ar1;1 nr:J.wL,&, r:>f VSP. G:'JBoorrw<r r;EHV1C!il it :i~llilab':.a >:o pl.;.-. 
merriDEl"l'l iftlfD':tgh VSF's well-1r.;:~ln,u1 :~nd helrwul S8!'ViC8 ~F·~...RnliMh.l!!~. C;all « !JG ,;n~N l•:t hx:ale 1111? f"IElill~t '.!'SP nl'!'!'~t',l; P'OI'ifli3r, 
vi.:!w ~~an bt?DBIU infcnn~;;.lliQ:r a'ld mJr;;;. 
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w:nffi o.rr mernt-.:tr.;; !ravel abroad. ~h(r~tl h<we Jle-IIC"e elf W!ild kr(ft'.'ing lbal ~h>!:1Uid a d~:~r•l<~l or vsr<il::m r:cr..o.d ill'i!l;eo. h.efp 1:8 j •. H;In ph::Jne c.all 
Fl•'ti;l'f \hm:~:;,~lt t\'f.P. ,.:;,r;~;isb=mo:~, .6.ir\erit.as otfEJrs it$ d0rA;;JI <i!lcl yf:>ian plan mr..rnb..:!r.s 24d\Ol!r ar.cess ID tlercl<JI r;..; ·li~'ol1 ~Woi'!l1ider 
~,rererra.s 'Ml811 trnvdir19 -r;,utaloo IJte lfS. 
!; 

llnm!!cd''2!lr;::o'•r' afi!!r a call Is rTIFJl:h.r *''' .1\XA, Brl ~~s.larrc:e O::OI')rdinM:lf i!l~e.~aae('dhe ::Jtu.;linn. prrJVtd~ cte-j;bl& prcvlclfl:r rn'fJlrrnl!i t:~n~ c;an 
ltl'•'>!lh !l!3319l W:tt1 f"l;J~;mg lhe !!p;:!Ocfl!!1'11;1fll W1lhrn <1;!1 har_r,•·s ft:4!0'Mng ~hR H~:l(~.flll'llme\11, lrta OOGrr.:ll'l@I:!Jr (:;;11!:1 ~itt! rr'!e!nber 1.0 nnu (l'lf\ If 
!l~ltliijom!t .asSiaf:..'31Ct3 is rw.r:>:le:l. If a~ is ·....alllhe OOl:if.t t!'i d':J~t.-.:1. Tirer1. ~~"' pl1101 m1:1mb1!1' ml!.y '!lli~.m'it s <!'';.~kr, 1<.• >~mli!i'iliil!l fr:l!' 
!!'elmtlw-sc~ ct.'I1Sr.:lac:;:!ll0fl b<ls;EJd on a~ilkr:-~ble plan beru;ii':;r,;. C.oilf.olld AXA A;>slfil.8ro;-.>a USA l.or, 'free lr.r' .:;alli'lQ &it.5-t::l6)·:J:t31. m <:e!J 
lc:oh:::<:l fN:fi't an •M"~er.;;- 1n t.he 'JO.'I;)rtJ b d!af,n, 1-3~;2 1.13~-$727. . · 

Liln ~~~[t Ser•,;kca'!l .. . ... . 
; W11: rnex!ft••i<:e loo ltrpDo"'an.;-Jt~ rli Lu;l!t'llulk:atnl! '""ilh ow Ll,l'l:r ... ;r·~ •'1Umtmr rJI rnl'lllling•,;al Cl.b';r.Ytlefii. Thall~ \11'11',' w~;< o;~fi.er 1.1 ll!;r'tiN£tiJe 
a~;:;;~ian::~e pn..l!Y·:Jm lh<'ll Qllles ycm 1l.C"~:.€S3 lo: $p(l.lriS:'l-S!:IilEtimg c!.•iirr-.$ ·:).'1ft. act cai'lter ~Fn:..,.~l?t.~.K.!!:i, 'JL>IeohDnB< inl•3rprat<Jiio·•· t.el'vir:e.s 
in t1 '"'ir~ r~•r;r.J !).'j lan:gu<:~~~ClJ. (In fine dE~.:rL::ii .f!8'1!1Klrl'; p:n,•idcr 1:-f."i:i:·c:h In Sp.:~r,.i:;h ;;.•uti :a var:~l:r o:Jf Sr:otlliM IXO.Jroordr. ~;u:;t~ ~d .f!f!K:IIrr!€11'~ . 
ro:lffl'[l:1., GiaJm rrurns i!I!IG tE:<ltflC8'18S 1':1f lr'i!JI,I'~I(la'!. 

':!fiJi~ l:ii:Jr:~ur.<~>nt l!i atvghii!Jir~ ~·r Jl.'1Jm bo;w,;:rf1ts provhli!d by .1\rt~titaro. Ute !.lnsuranell C{lf.IJ, "'"'· Sll!>lt:i:l;;d b)' '(O'Jr r:nr.pliJYi.!!'. I! •<io nCII ;1 t:crU11r;aLJ:~ gf 
I.;I'Jsur;:mca a!!ld tKJ[l.fi. rtt>1 ilncludll ~;.a;luOJio;;~lloit 1111d ~irnilnt'i:On!:.. f2 ~N PJo<t:h.>ili<•fl~ lll!>:l llmlmtlom::, '·"' '' •,a;•mttiHitl<ll:!;;t r.-1 cmmr!ld JlrOC~IItll!l, J:i!lll:;id 
)".>•It l)(ll'il!ln~. i.'ldmlni">l!·r.~l(>~'. 




