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AGREEMENT 
 
This agreement, entered into this first day of January 2022, between the Columbus Zoo Association (hereinafter referred to 
as the "Zoo") and the American Federation of State, County and Municipal Employees, AFL-CIO, Council 8, Local 2950 
(hereinafter referred to as the "Union"):  
 
 

PREAMBLE 

 
The Columbus Zoo Association has voluntarily endorsed the practices and procedures of collective bargaining as a fair and 
orderly way of conducting its relations with its full-time bargaining unit employees; it being the intent of the parties to 
promote fair relations between the Zoo and the Union, and to establish a procedure for the peaceful resolution of 
grievances, rates of pay, and other terms and conditions of employment.  
 
The parties do mutually covenant and agree as follows:   
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ARTICLE 1 

COMPLIANCE WITH LAW 

 
In the event any provision of the Agreement is found by a court or administrative body (State or Federal) with jurisdiction 
over the parties and subject matter to be in conflict with a State or Federal statute, such law shall supersede the conflicting 
provision without affecting the remainder of the provisions of this Agreement. 
 
Should any provision of the Agreement be declared illegal or invalid by a court or administrative body (State or Federal) 
with jurisdiction over the parties, and there is no statute or enacted  
legislation to supersede the conflicting provision, the parties agree to meet and negotiate a new provision within ten (10) 
days, and the remaining parts or provisions of this Agreement shall remain in full force and effect.  
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ARTICLE 2 

RECOGNITION AND REPRESENTATION 

 
Section 2.1  Recognition and Appropriate Bargaining Unit 
 
The Zoo recognizes the Union as the sole and exclusive bargaining agent for all full-time employees covered by the terms 
and provisions of the Agreement for the purpose of collective bargaining.  Excluded from recognition are all management, 
supervisory, and security personnel.  This list includes, but is not limited to, President and CEO, Senior Vice Presidents, 
Vice Presidents, Directors, Curators, Assistant Curators and all similar re-designated or newly created positions.  Also, 
excluded are all secretaries and assistants to the above-named positions, including admission attendants and probationary 
personnel as defined in Section 9.2. 
 
Determination of inclusion or exclusion from the bargaining unit for positions which  may be created after the effective 
date of this Agreement shall be based on the guidelines, as established in the National Labor Relations Act.  The Zoo will 
provide a job description for all newly created positions prior to posting. 
 
The Zoo will provide their current job description to any bargaining unit employee upon his/her request. 
 
The Zoo will notify the Union of the name and department of each new hire within one (1) week of the new hire’s start 
date. 
 

Section 2.2  Non-Discrimination 
 
A. Neither the Zoo nor the Union shall interfere with the rights of employees covered by this Agreement to become or 

not become members of the Union, and there shall be no discrimination against any such employees because of 
Union membership or non-membership.  

 
B. In accordance with applicable law, neither the Zoo nor the Union shall discriminate against any employee covered 

by this Agreement because of race, creed, color, national origin, ancestry, sex, sexual orientation, transgender 
status, genetic information, political affiliation, disability, religion or age.   
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ARTICLE 3 

DEDUCTION OF UNION DUES 

 
Section 3.1  Checkoff 
 
Upon receipt of a signed authorization from an employee, the Zoo agrees to deduct from such employee's pay uniform 
Union dues.  The Union will notify the Zoo in writing of the amount of the uniform union dues to be deducted monthly.  
Deductions shall be made bi-weekly and shall be remitted, together with an itemized statement, to the Treasurer of the 
Union or his/her authorized designee by the 15th day of the month following the last deduction for the preceding month.  
Such itemized statement shall include the address and social security number of each employee from whom deductions 
have been made.  
 

Section 3.2  Indemnification 
 
The Union shall indemnify the Zoo and hold it harmless against any and all claims, demands, suits or other forms of 
liability that may arise out of, or by reasons of, any action taken by the Zoo for the purpose of complying with the 
provisions of this Article.  
 
Section 3.3   

 

The Union shall use, and the Zoo shall recognize a Union Authorization Card and Checkoff Card which contains the 
following language, provided that any reference on the preprinted cards used by the Union to the words “Private Sector” or 
any reference to the Zoo as a private employer will be specifically deleted by the Union before presentation to a bargaining 
unit employee: 

 
"All union membership and checkoff agreements are binding from the date of signing to the end of the contract period 
unless otherwise changed. Methods of payment for membership dues may change from year to year, however, 
members are subject to bi-weekly deduction of dues throughout the contract period." 
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ARTICLE 4 

MANAGEMENT RIGHTS 

 
Section 4.1  Management Rights 
 
It is recognized that the Zoo has and will continue to retain the rights and responsibilities to direct the affairs of the 
Zoo in all of its various aspects.  Among the rights retained by the Zoo are the Zoo's right to direct the working forces; 
to establish the qualifications of employment and to employ personnel; to plan, direct and control all the operations 
and services of the Zoo; to schedule and assign work; to establish work and productivity standards and to, from time to 
time, change those standards; to assign overtime; to determine the methods, means, organization and number of 
personnel by which such operations and services shall be made or purchased; to make and enforce reasonable rules and 
regulations; to change or eliminate existing methods, equipment or facilities; provided, however, that the exercise of 
any of the above rights shall not conflict with any of the expressed written provisions of this Agreement. 
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ARTICLE 5 

UNION OFFICERS AND STEWARDS 

 
Section 5.1  Union Officers and Stewards 
 
Once each year, the Union shall furnish the President and CEO with an up-to-date list of Union Officers.  The Union 
may select a maximum of three stewards, with the President of the Union accorded the same rights and responsibilities 
as a Union Steward.  
 
Section 5.2  Union Business on Zoo Time 
 
The Union may conduct business on Zoo time provided that Union business is limited to investigation of grievances or 
potential grievances and the representation of bargaining unit employees in disciplinary and/or grievance-related 
actions and is limited to one duly designated union steward.  The union steward's time expended under this section 
must be approved through appropriate supervisors prior to conducting Union business, including the supervisor of the 
member being contacted.  General Union membership meetings shall not be conducted on Zoo time by Union 
members.  
 
Officers of the Union selected by the Union to participate in any Union activity outside the Columbus Zoo, shall be 
granted a leave of absence with pay at the request of the Union.  The total leaves of absence for all such Union activity 
shall not exceed more than ten (10) work days per total work force per year.  Time can be used in ½ day increments.  A 
day is counted for each Union officer who takes it off.  
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ARTICLE 6 

PRELIMINARY HEARING 

 
Section 6.1  Preliminary Hearing 

 

A. The Zoo shall not impose discipline except for just cause. 
 
B. Any employee covered by this Agreement shall have the opportunity to represent themselves at any meeting 

with management prior to discipline and at their request have a Union Steward present at that meeting.  
 
C. No full-time employee covered by this Agreement shall be discharged or suspended unless a preliminary 

hearing is held.  The preliminary hearing shall consist of an oral and written explanation given by the 
supervisor, or other non-bargaining unit employee designated by the Zoo, as to the grounds for said discipline.  
The Zoo will notify the Local Union President prior to a preliminary hearing.  At the request of the employee, 
the Union Steward shall be present at the preliminary hearing, and a written statement of the grounds for said 
discipline will be provided.  
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ARTICLE 7 

GRIEVANCE PROCEDURE 

 
Section 7.1  Definition 
 
A. A grievance is a dispute or difference of opinion raised by an employee covered by this Agreement against the 

Zoo involving as to him/her the meaning, interpretation or application of the expressed provisions of this 
Agreement.   

 
B. Union Policy Grievance.  The Union may file a policy grievance involving the meaning, interpretation or 

application of the express provisions of this Agreement and the application of any rule or regulation established 
and enforced by the Zoo, provided that the grievance is filed in accordance with the other provisions of this 
Agreement, and further provided that if there is an individual employee (or employees) who is (are) directly 
affected and who could file a grievance must and only be filed by Section 7.1(a), then the grievance must and 
only be filed by the aggrieved employee (or employees).  Furthermore, the determination whether or not a 
specific grievance may be filed by the Union in accordance with the provisions as set forth above, may itself be 
the subject of a grievance and procedure set forth herein beginning at Section 7.3, Step 2.  

 

Section 7.2  Time Limit for Filing 
 
No grievance shall be entertained or processed unless it is submitted within seven (7) calendar days after the 
occurrence of the event giving rise to the grievance or within seven (7) calendar days after the employee, through the 
use of reasonable diligence should have obtained knowledge of the occurrence of the event giving rise to the grievance.  
 
If a grievance is not presented within the time limits set forth above, it shall be considered "waived".  If a grievance is 
not appealed to the next step within the specified time limits or any agreed extension thereof, it shall be considered 
settled on the basis of the Zoo's last answer.  If the Zoo does not answer a grievance or an appeal thereof within the 
specified time limits, the aggrieved employee and/or the Union may elect to treat the grievance as denied at that step 
and immediately appeal the grievance to the next step.  “Calendar days” shall be counted as follows:  the day after the 
event, discussion, appeal or denial shall constitute the first of the 7 days and the next following 6 days shall comprise 
the 7-day period. 
 
Section 7.3  Procedure 
 
A grievance shall be processed in the following manner:  
 
  Step 1. Any employee, with or without his/her steward, who has a grievance shall submit it to the designee of 

the President and CEO.  A copy of such written designation shall be provided to the Union.  The 
designee of the President and CEO shall discuss the grievance within seven (7) calendar days with the 
grievant and the Union Steward if so requested by the employee, at a time mutually agreeable to the 
parties.  If no settlement is reached the designee of the President and CEO shall give the Zoo's written 
answer to the Union within seven (7) calendar days following their meeting.  
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  Step 2. If the grievance is not settled in Step 1, and the Union desires to appeal, it shall be referred in writing to 

a designated representative of the President and CEO, within seven (7) calendar days after the Zoo's 
answer in Step 1.  A meeting between the designated representative of the President and CEO, the 
grievant and the Union Steward shall be held at a time mutually agreeable to the parties within seven (7) 
calendar days of the receipt of the appeal of the grievance.  If the grievance is resolved, said settlement 
shall be reduced in writing and signed by a designated representative of the President and CEO and the 
Union. 

 
If no settlement is reached, a designated representative of the President and CEO shall give the Zoo's 
written answer to the Union within seven (7) calendar days following the meeting.  
 

Section 7.4  Mediation 

 
Either party may request mediation.  Both parties must agree to mediate within 30 days from receipt of Step 2 answer.  
If both parties do not agree to mediation, or if no settlement is reached through mediation, the matter may proceed to 
Arbitration.  The parties shall share equally the mediation expenses, if any.  

 
Section 7.5  Arbitration 
 
A. If the grievance is not settled in accordance with the foregoing procedures, the Union may refer the grievance to 

arbitration within twelve (12) calendar days after receipt of the Zoo's answer in Step 2.  Either party may 
request the Federal Mediation and Conciliation Service to submit a list of seven (7) arbitrators from which list 
one arbitrator will be selected by the parties.  The Zoo and the Union shall each have the right to strike three (3) 
names from the panel.  Should the Union demand arbitration, it shall give written notice to the President and 
CEO, or his/her designee.  Such demand shall be signed by the Union President.  Should the Zoo demand 
arbitration, it shall give written notice to the Union  

 
President and it shall be signed by the President and CEO or his/her designee.  The written notice shall in all 
cases contain the following information:  

 
1. the provision of the Agreement in dispute;  
2. the nature of the grievance;  
3. the employee(s) involved; and  
4. the Regions or Sections involved. 

 
If either party decides that none of the panel members are suitable, the parties shall jointly request a second 
panel from FMCS.  If the first panel is satisfactory or if a second panel is requested, the party requesting 
arbitration shall strike the first name, the other party shall then strike the second name and so on until the 
remaining name shall be the arbitrator.  The arbitrator shall be notified of his selection by a joint letter from the 
Zoo and the Union representative.   
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B. The arbitrator shall have no right to amend, modify, nullify, ignore, add to, or subtract from the provisions of 

this Agreement.  He shall only consider and make recommendations with respect to the specific issue submitted 
to him/her in writing by the Zoo and the Union, and shall have no authority to make a recommendation on any 
other issue not so submitted to him/her.  In the event the arbitrator finds a violation of the terms of this 
Agreement, he/she shall be empowered to fashion an appropriate remedy.  The arbitrator shall be without 
power to make a recommendation contrary to or inconsistent with, or modifying or varying in any way, the 
application of laws and rules and regulations having the force and effect of law.  No liability shall accrue 
against the Zoo for a date prior to the date the grievance was presented in writing.  The arbitrator shall submit 
in writing his/her decision within thirty (30) calendar days following close of the hearing or the submission of 
briefs by the parties, whichever is later, unless the parties agree to an extension thereof.  The decision shall be 
based solely upon his/her interpretation of the meaning or application of the express terms of this Agreement to 
the facts of the grievance presented.  The decision of the arbitrator shall be final and binding.    

 
C. The fee and expenses of the arbitrator and the cost of a written transcript shall be divided equally between the 

Zoo and the Union; provided, however, that each party shall be responsible for compensating its own 
representatives and witnesses, and purchasing its own copy of the written transcript.  
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ARTICLE 8 

EXPUNGEMENT 

 
Section 8.1  Expungement 
 
Upon request by an employee, the President and CEO agrees to meet and confer with said employee regarding his/her 
personnel file.  Records which are no longer deemed to be pertinent or consistent with progressive discipline by the 
President and CEO may be expunged according to the following schedule:  if there is no recurrence of a major offense 
(infractions that warrant three (3) or more days suspension, including discharge) within a twenty-four (24) month 
period, the prior infraction will not be taken into consideration as evidence when establishing disciplinary action.  If 
there is no recurrence of a minor infraction (those infractions that warrant less than three (3) days suspension, 
including written reprimands) within a twelve (12) month period, the prior infraction will not be taken into 
consideration as evidence when establishing disciplinary action.  Any record of verbal reprimand which carries no 
disciplinary action shall likewise be expunged after six (6) months.  For the purpose of this article, the date of the 
incident is the date that starts the six (6), twelve (12) or twenty-four (24) months.   
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ARTICLE 9 

SENIORITY 

 

Section 9.1  Definition 
 
Seniority is an employee's length of continuous service since his/her last date of hire in full-time status.  
 

Section 9.2  Probationary Period 
 
New employees shall be regarded as probationary employees until their names have been placed on the seniority list.  
Each employee shall be considered a probationary employee for the first twelve (12) months of continuous service, 
after which his/her seniority shall date back to his/her date of hire.  There shall be no seniority among probationary 
employees, and they may be laid off, discharged or otherwise terminated at the sole discretion of the Zoo.  At the end 
of six months and the twelve (12) month period a written evaluation of the employee's performance shall be conducted.  
 
Probationary periods may be extended at the discretion of the President and CEO and his/her designee provided that 
the Union is notified of such extension and the employee is given a written explanation for the extension.  Such 
explanation for the extension shall contain specific action necessary and a time frame necessary for successful 
completion of probation not normally to exceed a period equal to one year of continuous employment. 
 

Section 9.3  Promotions and Vacancies 
 
At the end of one (1) year of employment, all employees who remain in an entry level job class shall be given a written 
evaluation to determine suitability for advancement to the next pay grade.  For those job categories in which there are 
multiple levels of entry classifications, employees shall receive at least annual written job evaluations to determine the 
suitability for advancement to the next pay grade until such time as the employee is placed in the standard pay grade 
for his class of job function.  No employee shall be arbitrarily held at any entry level below standard pay for grade 
more than one year.   
 
Whenever a full-time job vacancy develops, a notice of the position, general requirements of performance and level of 
competence required shall be posted in appropriate locations for seven (7) calendar days.  All employees in a lower or 
equal classification who desire consideration for the available position shall so notify, in writing, the President and 
CEO or his/her designee prior to the expiration date listed on the job notice.  In the event that more than one employee 
bids on a job vacancy, the appointment shall be made using the following: 
 

1. The appointment shall be made on the basis of job performance, training, skill and knowledge, 
including physical fitness, with management giving first consideration to the desires of the current work 
force.  

 
2. In the event that management determines that all of the above factors are equal, seniority will apply. 

 
3. At management’s discretion an employee who accepts a new position in accordance with the provisions 

of this Section and fails to demonstrate his/her ability to perform the work within ninety (90) calendar 
days may be returned to his/her previous position (position he/she vacated).  In the case of a 
management-forced transfer, if the employee is unsuccessful in the new position, after all training has 
been attempted; the employee would be placed in a similar position.   
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4. An employee who successfully bids for a vacancy shall not be entitled to bid on another vacancy until 
completing the ninety (90) calendar day probationary period described in Sub-paragraph 3 above.  

 
5. All who apply for vacant position and who, in the judgment of the President and CEO and/or his/her 

designee, meet the requirements and desired abilities of the job shall be entitled to an interview by a 
designee of the President and CEO. 

 
6. The Union President shall be notified as to the names of all applicants and the name of the person 

appointed.  
 

7. In the event a Zoo employee who was unsuccessful in his/her bid for a promotion or lateral transfer 
wishes to discuss with management his/her own development as a Zoo employee, at his/her written 
request he/she will have a conference with the designee of the President and CEO, identified in 
Paragraph 6.  Such conference is not an appeal of the promotion nor is it intended to reveal a 
comparison between such employee and the winning bidder, but is intended to reveal such employee's 
strengths and weaknesses.   

 

Section 9.4  Lateral Transfers 
 
A lateral transfer is defined as a change of assignment within a job classification as designated in Appendix A hereto, 
and other than for temporary transfers, from one Region/Section to another Region/Section.   
 

1. At any time and without limitation, the Zoo, in its sole discretion, may force transfer the least senior 
employee from the Region/Section from which transfer is coming into the Region/Section to which 
transfer is being made. 

 
2. If the Zoo, in its sole discretion, opts not to transfer the least senior employee from a Region/Section, it 

may, with prior notification to the Union President, either: 
 
 2.a. Present the need for the transfer to eligible employees of the Region/Section from which the 

transfer is sought for the purpose of ascertaining if any employees wish to volunteer for the 
transfer.  The least senior employee in the Region/Section may not volunteer for the transfer.  
The Zoo may, in its sole discretion, accept a volunteer for the transfer, in which case the 
transferring employee will receive a $1,000.00 net transfer bonus, payable with the payroll next 
following the record date of the employee’s transfer into the new Region/Section.  If the Zoo 
opts not to transfer any employee who has volunteered, it may make the transfer pursuant to 
§9.4(2)(b) below.   

 
 2.b. If the Zoo opts not to accept a volunteer pursuant to §9.4.(2)(a) above, it may, at its sole 

discretion, select an employee to be transferred to the new Region/Section, provided that no 
more than six (6) such transfers take place during the term of this contract.  In the event of a 
transfer under this paragraph 9.4.(2)(b), the transferring employee will receive a transfer bonus 
of $1,000.00 net, payable with the payroll next following the record date of the employee’s 
transfer into the new Region/Section.  

 
3. This Section 9.4 in no way changes any of the provisions of Section 9.3 and, in particular, does not 

modify the probationary period requirements of Section 9.3, Subparagraph 3. 
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Section 9.5  Layoff and Recall Procedure 
 
In the event the Zoo determines that a reduction in force is necessary, the Zoo administration shall immediately notify 
the Union President.  To effect a reduction in force, the least senior person in the affected classification(s) in the 
affected Regions/Sections shall be laid off until the reduction in force has been achieved, except that where, for 
operational necessity, an employee in the affected classification with less seniority has, in the Zoo’s judgment, 
previously demonstrated skills to perform the remaining work that the more senior employee does not have.  
Employees shall be recalled in the inverse order of layoff provided that recall occurs within one (1) year of the date of 
layoff.  However, the Zoo’s decision will not be arbitrary or capricious. 
 
Section 9.6  Acquisition of Seniority 
 
When an employee acquires seniority, his/her name shall be placed on the seniority list in the order of his/her seniority. 
 When two or more employees have the same seniority date, they shall be listed alphabetically by last name.  
 

Section 9.7  Effect of Leaves on Seniority 
 
An approved leave shall not be considered a break in continuous service, provided, however, that seniority shall 
continue to accrue only during (a) paid leaves and (b) unpaid leaves of less than two (2) weeks duration (except 
legitimate unpaid sick leave or as otherwise provided by law).  An employee who is unable to work because of a 
service connected disability shall accumulate seniority during this period of sickness or disability not to exceed one (1) 
year's duration unless, by mutual agreement, this period is extended in writing.  For purposes of this section, “service-
connected” does not refer to military service, but to Zoo service. 
 

Section 9.8 Use of Seniority 
 
Seniority is a factor for consideration in determining shift preferences, order of layoff and/or recall, overtime, vacation 
schedules, and Region/Section transfers.  Seniority does not give employees any preference for particular types of work 
within their job classifications, assignments, or places of work, machines or equipment.   
 

Section 9.9  Termination of Seniority 
 
Seniority and the employment relationship shall be terminated when an employee: 
 

a. quits, or  
b. is discharged, or  
c. is absent for three (3) consecutive work days without notifying the Zoo; or 
d. is laid off and fails to report to work within three (3) days after having been recalled, or  
e. does not report for work within forty-eight (48) hours after the termination of an authorized leave of 

absence, or  
f. retires or is retired. 

 

Section 9.10  Seniority List 
 
Once each six (6) months, the Zoo shall furnish the Union with an up-to-date seniority list.  
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ARTICLE 10 

HOURS OF WORK 

 

Section 10.1  Application of This Article 
 
This Article is intended to define the hours of work per day, per week and provide the basis for the calculation of, and 
payment of, overtime and shall not be construed as a guarantee of hours of work per day or per week, or a guarantee of 
days of work per week.  
 
Section 10.2  Workweek 
 
The workweek shall consist of forty (40) hours per week and five (5) consecutive workdays.  The workweek shall be 
defined as running from 12 a.m. Sunday until the following Saturday at 11:59 p.m. 
 
Section 10.3 Workday 
 
The workday shall consist of eight (8) to ten (10) consecutive hours of work, exclusive of a lunch period.  
 
Section 10.4  Shifts 

 
A. It is the sole and exclusive responsibility of the President and CEO to establish shift times.   
 
B. An employee whose shift extends from one (1) calendar day into another (i.e., from Monday into Tuesday or 

from the day before a holiday into the holiday) shall be considered as working on the calendar day on which 
he/she started to work. 

 
Section 10.5  Overtime Eligibility and Pay 
 
A. Time and one-half will be paid for time over forty (40) straight-time hours per week in actual working, holiday, 

full-day increments of vacation or compensatory time status.  Neither sick time hours, regardless of when 
scheduled, nor any incremental or partial day use of vacation or compensatory time will count toward hours 
worked for eligibility for payment at time and one-half.  

 
B. Time and one-half will be paid for time worked on an employee's first regular day off providing that said 

employee has accumulated forty (40) straight-time rate hours during the workweek defined in Section 10.2 
above, in actual working, holiday, or full-day increments of vacation or compensatory time. 

 
C. Double time will be paid for time worked on an employee's second regular day off providing that said 

employee has accumulated forty (40) straight-time rate hours during the workweek defined in Section 10.2 
above, in actual working, holiday, or full-day increments of vacation or compensatory time and eight (8) hours 
of pay at time and one-half. 

 
D. Time worked in excess of forty (40) hours per week due to work schedules being changed at the request of the 

employee(s) with the prior consent of the Zoo Director is not subject to overtime compensation. 
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E. An employee's request for either overtime pay or compensatory time off in lieu of overtime pay shall be granted 
by the President and CEO based upon the Zoo's work schedule, in the case of compensatory time off, or the 
Zoo's ability to pay in the case of overtime payment.  

 
F. Overtime pay shall be granted where a schedule change results in excess of forty (40) hours within any seven 

(7) day period unless the employee is notified of the schedule change at least seven (7) calendar days prior to its 
occurrence.  In the event of a schedule change made without seven (7) days' prior notice, the employee is 
required to work his or her regular schedule plus the newly scheduled hours and will be paid at time and one-
half for the newly scheduled hours. 

 
Section 10.6  Distribution of Overtime 
 
A. Employees within the same classification and with the same work assignment shall have an equal opportunity 

to earn voluntary overtime pay. 
 

Employees desiring to work voluntary overtime shall so indicate, annually, in accordance with instruction from 
their division or department head.  The distribution of voluntary overtime shall be equalized among the 
employees desiring to work overtime beginning the first day of January of each year. 

 
B. Beginning on the first day of January the opportunity to work scheduled overtime shall be offered to the most 

senior employee within the job classification.  If the employee does not accept the assignment, the next most 
senior employee shall be offered the assignment.  This procedure shall be followed until the required 
employees have been selected for the overtime work.  For the duration of the year, the opportunity to work 
scheduled overtime shall continue on a rotation basis.  If an employee turns down overtime, the number of 
hours offered to him/her shall be credited to his/her overtime hours.  

 
C. A record of the overtime hours worked by each employee shall be posted on a bulletin board within the 

employee's general work area and kept up-to-date.  
 
D. The Zoo shall be at liberty during overtime hours, as during straight time hours, to make efficient utilization of 

available manpower and to transfer employees as required to complete the work to be done; nothing herein 
shall derogate from this right, and this clause shall not be interpreted to create jurisdiction over particular work 
in particular job classifications.  

 
E. Overtime work shall be performed by full-time employees only, except where circumstances make it 

impractical to do so.  
 
Section 10.7  Overtime 
 
There shall be no discrimination against any employee who declines to work overtime.  If, however, all employees who 
normally perform and are qualified to do the work decline to work overtime or are unavailable (cannot be contacted), 
the Zoo may assign overtime to any employee starting with the least senior of such employees.  
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Section 10.8  Compensatory Time 
 
Employees covered by this Agreement may request either cash payment or compensatory time for time worked on a 
premium basis.  Compensatory time shall accrue at the same rate as overtime pay.  It is expressly understood that 
compensatory time off must be taken within the calendar year in which it is earned or, if earned within the last quarter 
of the calendar year, within January of the next year, and that the right to schedule compensatory time off is reserved to 
the President and CEO or his/her designee in order to provide for the effective operation of the Zoo.  If an employee is 
not scheduled compensatory time off earned within the calendar year in which it is earned, or if earned within the last 
quarter, the next succeeding month, the employee may be compensated at the appropriate rate and such compensation 
shall be included in the employee's paycheck the next payday after the expiration of the time limits.  
 
An employee's requested time off shall be charged against the employee's vacation time or the employee's comp time 
on a case-by-case basis at the discretion of the President and CEO or his/her designee with due regard to the desire of 
the employee.  
 
The Zoo will pay overtime or grant compensatory time to employees for hours worked over forty (40) weekly.  
(Exception:  overtime worked which totals 1 hour or less for any two week pay period will be paid in cash only.)  
Compensatory time balances in excess of 32 hours at the end of each month will be paid down to the maximum 
allowable compensatory balance (32 hours).  This payment will be issued in a separate check and will be distributed 
with the first payroll check of the following month.  
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ARTICLE 11 

WAGES AND BENEFITS 

 
Section 11.1  Salaries 
 
Wages shall be paid according to Appendix “A” attached hereto and made a part of this Agreement.  Appendix “A” 
reflects percentage increases for all covered employees of three and three-quarters percent (3.75%) for 2022 
(retroactive to January 1, 2022); three percent (3%) for the year 2023; and three percent (3%) for the year 2024.   
 
Section 11.2 Service Credit 
 
A service credit payment shall be paid during December of each year to those full-time employees of the Zoo.  The 
computation of the total years of continuous service as set forth in the following schedule shall be based upon 
continuous active service in a full-time paid status as of November 30, 1975, and each year thereafter as of that date.  
For the sole purpose of determining service credit in this Section, the years of service in the schedule shall include 
military leave without pay, Family and Medical Leave Act leave, and the Union leave without pay.  No service credit 
shall be allowed or paid to any employee for time lost for any other leave without pay or time lost as a result of 
disciplinary action.  
 
 Service Credit Schedule 
 

5 Years or more of continuous service $100.00 
8 Years or more of continuous service $200.00 
14 Years or more of continuous service $250.00 
20 Years or more of continuous service $325.00 
25 Years or more of continuous service $375.00 

 

 

Section 11.3 Ten Year Wage Adjustment 
 
For all persons who have been a full-time employee of the Zoo for ten years, a one-time, twenty-five cent ($.25) per 
hour wage increase shall be granted such employee on his/her tenth anniversary of continuous service.   
 
Section 11.4 Temporary Wage Adjustment 
 
Any employee who is required by management to perform the job of higher bargaining unit job classification for more 
than two weeks shall be compensated at the pay rate of the higher job classification for the duration of the assignment. 
 
This provision does not apply if the assigned higher level work lasts less than two (2) weeks. 
 
Section 11.5 Contribution to OPERS 
 
(A) For employees hired prior to January 1, 1997, the Zoo shall pay directly to OPERS 9% of the employee 

contribution and the employee will pay all future OPERS employee contribution rate increases.  The Zoo will 
pay the full employer’s statutory contribution to OPERS for these employees.   
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(B) For employees hired between January 1, 1997 and December 31, 2005, the employer shall pay directly to 

OPERS the full employer statutory contribution and the employee, through payroll deduction, shall be 
responsible for the full statutory employee contribution, except for the one-half percent contribution increase in 
2006.  These employees will be responsible for paying any future OPERS employee contribution rate increases. 
 For these employees, a service credit shall be applied commensurate to the employee's anniversary date of Zoo 
employment as follows: 

 
After five (5) full continuous years of Zoo employment, the employee will receive a 1% credit against the 
required employee statutory contribution; 

 
After ten (10) full continuous years of Zoo employment, the employee will receive a 2% credit against the 
required employee statutory contribution; 

 
After fifteen (15) full continuous years of Zoo employment, the employee will receive a 3.5% credit against the 
required employee statutory contribution; 

 
After twenty (20) full continuous years of Zoo employment, the employee will receive a 6% credit against the 
required employee statutory contribution. 
 

(C) For employees hired on or after January 1, 2006, those employees shall pay the full employee statutory 
contribution to OPERS and will pay all future OPERS employee contribution rate increases.  These payments 
will be made via payroll deduction on behalf of the employee. 
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ARTICLE 12 

SHIFT DIFFERENTIAL PAY 

 
Section 12.1  Definition 
 
The normal assignment of shifts shall be as follows:  the early morning shift shall be known as the first shift, the late 
afternoon shift shall be known as the second shift, and the late evening shift shall be known as the third shift.  The 
President and CEO or his/her designee shall designate the applicable shift for each employee.   
 
Section 12.2  Differential in Pay 
 
An employee who is assigned to work on the second, or third shift shall receive a differential in pay of an additional 
seventy-five ($.75) cents per hour over the regular hourly rate for assignment to the second shift, or an additional one 
dollar ($1.00) per hour over the regular hourly rate for assignment to the third shift.  If any employee is scheduled to 
begin  work at 10:00 a.m. or after and continued to work eight (8) consecutive hours or more, he/she will be paid an 
additional seventy-five ($.75) cents per hour for all hours worked after 3:30 p.m. 
 
Section 12.3  Effect of Leave on Shift Differential 
 
For the purpose of computing leave with pay, shift differential shall not be paid in addition to regular pay.  
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ARTICLE 13 

REPORT-IN PAY 

 
Section 13.1  Report-In and Call-In Pay 
 
A. Report-In Pay:  When an employee reports for work in his/her regular shift and has not received written 

notification from his/her supervisor or the President and CEO by the previous workday not to report, he/she 
shall be assigned at least three (3) hours of work at any available job or, in the event that no work is available, 
he/she shall be paid three (3) hours straight time at his/her regular hourly rate and released from duty 
immediately.  All written notices not to report shall be countersigned by the employee affected.   

 
B. Call-In Pay:  When any full-time employee is called back for work by the President and CEO or his/her 

designee after termination of the employee's regular shift, he/she shall be paid a minimum of three (3) hours at 
time and one-half his/her regular hourly rate. When any full-time employee is notified prior to the end of the 
employee's regular shift that they are required to return to work for scheduled overtime, they are guaranteed a 
minimum of two (2) hours compensation at their regular rate of pay if they return for scheduled overtime.  If an 
employee works more than one and one-quarter (1-1/4) hours under these circumstances, all hours will be 
compensated at one and one-half (1-1/2) the employee’s regular rate of pay.  It is understood that this provision 
does not apply in cases of overtime authorized as an extension of a regular shift.   

 
C. Shift Changes:  When any full-time employee is called in for a shift other than to which he/she is regularly 

assigned, he/she shall be paid a minimum of four (4) hours of pay at time and one-half his/her regular rate 
unless he/she has been given at least forty-eight (48) hours notice of a change in his/her regular shift 
assignment, in which case payment shall be at his/her regular hourly rate.  
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ARTICLE 14 

INSURANCE 

 
Section 14.1  Insurance 
 
The Zoo shall enter into contractual agreements with any insurance carrier or carriers, or self-insurer, or any other form 
of managed health care, for the purpose of providing hospitalization, surgical and major medical benefits, dental 
benefits, optical benefits, hearing aid benefits and life insurance benefits, either by insurance coverage or self-
insurance, or any other form of managed health care, except as modified in the following paragraphs, and pay all 
premiums for both the employee and family coverage, except that each employee shall contribute an amount according 
to the chart below of the premium per month for the hospitalization, surgical and major medical coverage in which 
they are enrolled.  The Zoo may fulfill its obligation by contracting all benefits with a single carrier, or by obtaining 
separate insurance for some or all of the individual benefits, totally at the discretion of the Zoo.  Health insurance 
premium contributions will be deducted biweekly.   
 

 

WELLNESS 

2018 

NP/Par* 

2019 

NP/Par 

2020 

NP/Par 

    
Employee 15/12% 17/12% 17/12% 
2 Person  15/10% 17/10% 17/10% 
Family 15/10% 17/10% 17/10% 

 
*“NP” refers to non-participant in the wellness program and “Par” refers to participant in the wellness program 

 

Section 14.2  Life Insurance Modification 
 
The Zoo shall increase life insurance benefits for employees so that the death benefit is at least equivalent to one and 
one-half a year's salary of such employee but not to exceed $50,000.   
 
Section 14.3  Optical 
 
The Zoo will provide an optical benefit to pay for eyeglass frames to the limit of $70.00 per person per two year 
period.  
 
Section 14.4 Employee Voluntary Decision to Exempt Himself/Herself From Coverage 
 
For all eligible employees employed at the Zoo as of December 31, 2005, no employee will be entitled to any benefit 
provided by this Collective Bargaining Agreement to the extent such employee elects to be covered by any alternate 
benefits such as HMO, spouse's insurance or private insurance, including all benefits provided by single premium from 
which the employee exempts himself/herself.  The Zoo will pay to or on behalf of such employee who withdraws from 
coverage a sum equivalent to the premium the Zoo would make to the group insurance carrier had the employee 
retained coverage if the employee opts to convert to a HMO, or 50% of said amount if the employee elects to be 
covered by his/her spouse's insurance at the applicable rate depending upon the employee's status.  If the voluntary 
withdrawal from the group coverage causes the insured group to shrink to the level requiring increased per capita 
insurance premiums, the increases will be paid pro rata by wage deductions from all employees.  In no event will the 
Zoo pay more money for benefits than it would pay if all employees elected to be covered by the group insurance 
benefits.  Employees hired on January 1, 2006 or later are not eligible to participate in this voluntary exemption.  
Should any currently enrolled employee opt out of the exemption program, he/she will not be allowed to return to the 
program. 
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Section 14.5 Union Right to Review and Negotiate 
 
All proposed insurance contracts for provision of benefits under this Article shall be presented to the Union in advance 
of execution.  If the Union, within twenty-one (21) days of presentation, provides management with a written objection 
stating specifically how the proposed contract significantly deviates from the benefits then existent or as modified by 
this Article, or with a written objection to including additional benefits under this Article into one insurance contract 
with a single premium, management and the Union shall immediately negotiate the benefits in question during the 
duration of this agreement.   
 
Section 14.6 Long Term Disability 
 
The Zoo will obtain insurance to provide long term disability coverage which will provide for 60% of pre-disability 
income commencing after 60 calendar days of disability from work and continuing until the employee is able to return 
to the work force as defined in the insurance policy, or until retirement.  The terms of qualification and delineation of 
specific benefits shall be determined by the insurance carrier selected by the Zoo.  
 
The Zoo may thereafter change insurance carriers only consistent with Section 14.6. 
 
Section 14.7 Flexible Spending Accounts 

 
Each employee will be permitted to contribute up to a maximum of $2,500 to his/her medical flexible spending 
account.  Employees will have fifteen (15) months in which to utilize the funds in the flexible spending account.  
 
Section 14.8  Domestic Partners 
 
Domestic partners, as defined in this Section, are eligible for coverage under the Zoo’s group health insurance plan, 
effective May 1, 2012.  A domestic partnership is defined as “a legal or personal relationship between two individuals 
who each serve the role of sole spouse in the other’s life.”  
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ARTICLE 15 

HOLIDAYS 

 
Section 15.1  Paid Holidays 
 
The following are paid holidays for eligible employees:  
 

New Year's Day   - January 1 
Martin Luther King's Birthday - Third Monday in January 
President's Day   - Third Monday in February 
Juneteenth    - June 19 
4th of July     - July 4  

 Thanksgiving Day    - Fourth Thursday in November  
Christmas Day    - December 25  

 
Three additional floating holidays to be exercised at the discretion of the employee subject to reasonable 
management approval.  The Zoo cannot use the floating holidays without the permission of the employee. 

 
Any other holidays proclaimed by the President and CEO. 

 
Employee's Birthday (If the employee's birthday falls on one of the above identified holidays, the employee 
shall be granted and compensated for one additional holiday which shall be the nearest workday to the above-
named holiday either before or after that holiday). The Zoo shall allow the employee to take his/her birthday on 
his/her actual birthday, or any other day within the same calendar year, upon appropriate request by the 
employee at least seven (7) days in advance of the requested leave, with approval of the Zoo.  If an employee 
requests his/her birthday less than seven (7) days in advance of the requested leave, the Zoo may approve the 
leave within its discretion.  If the employee’s birthday falls on February 29, the birthday, for the purpose of the 
Section, shall be considered as February 28 unless otherwise authorized by the Zoo.   

 

Section 15.2  Holidays on Regularly Scheduled Weekends 
 
When a holiday falls on the first day of the employee's regularly scheduled weekend, it shall be celebrated on the 
previous day; when a holiday falls on the second day of an employee's regularly scheduled weekend, it shall be 
celebrated on the following day, except at the time of a shift change which necessitates more than a two (2) day 
weekend, a holiday which falls on either of the first two (2) days shall be celebrated on the next subsequent workday. 
 

Section 15.3  Holiday Pay 
 
1. For each such holiday not worked, an eligible employee shall receive eight (8) hours pay at his/her regular 

straight-time hourly rate.  For each hour worked on a holiday, an employee shall receive one and one-half (1-
1/2) times his/her regular straight-time hourly rate of pay plus the holiday pay for which he/she may otherwise 
be eligible.  If the holiday worked falls on the second day of the employee's regular weekend, he/she shall be 
compensated at the double-time rate after completion of forty (40) hours worked.  At the employee's request, 
with prior approval of the supervisor, a holiday may be taken on a day other than the actual holiday within that 
calendar year, and that day shall be computed at the straight-time hourly rate.   
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2. Beginning on the first holiday of the calendar year, the opportunity to have the day off shall be offered to the 
most senior employee within the job classification.  If the employee does not accept the day off, the next most senior 
employee shall be offered the day off until the required number of employees have been selected.  A committee of 
management and union members including a union representative shall engage in a re-opener to revisit the current 
departmental practices of holiday rotation within 4 months from the date of signing the contract.  The purpose of the 
committee’s meeting is to determine a better system for awarding time off on holidays. 
 
Section 15.4  Eligibility Requirement 
 
A. In order to be eligible for holiday pay, the employee must be in paid status the full scheduled working day 

immediately preceding and immediately following the holiday.  The day before refers to the employee's next 
regularly scheduled workday following the day on which the holiday is celebrated.   

 
B. An employee whose shift extends from one (1) calendar day into another or who works overtime from one (1) 

calendar day to another (i.e. from Monday into Tuesday or from the day before a holiday into the holiday) shall 
be considered as working on the calendar day on which his/her shift started.  

 
Section 15.5  Holiday During Vacation 
 
When a holiday falls within an eligible employee's approved vacation, he/she shall receive an additional day of 
vacation.  
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ARTICLE 16 

VACATIONS 

 
Section 16.1  Vacation Year 
 
A. The vacation year shall end at the close of business on the last day of the last pay period earned, regardless of 

when it is paid, that ends in the month of December.  After the employee submits form for approval of vacation 
to the supervisor, employee shall be notified within five (5) days of submission of the form, of approval or 
denial of vacation request, provided that approval is subject to later correction if the employee has requested 
vacation days greater than those he/she is entitled to under this Agreement or if there are unforeseen 
extenuating operating circumstances for the Zoo.  The Zoo will consider reimbursing the employee for non-
refundable expenses.  

 
B. Vacations shall be scheduled insofar as practicable at times most desired by each employee with consideration 

being given to the wishes of the employee in accordance with his/her relative length of service.  If the orderly 
performance of the services provided by the Zoo makes it necessary to limit the number of or prohibit any 
employees in a particular classification from taking vacation at a particular time the employee with the greater 
seniority shall be given his/her choice of vacation period.  A more senior employee, however, may not “bump” 
the approved vacation time of a less senior employee.  Vacation requests shall not be arbitrarily denied by the 
Zoo.  No paid vacation leave may be granted to employees with less than thirteen (13) pay periods of vacation 
accrued.   

 
Section 16.2  Vacation Schedule 
 
 Each full-time employee working a forty (40) hour workweek shall earn vacation in accordance with the 

schedule below:   
 
 VACATION ACCRUAL SCHEDULE 
 

Hours Per  Work Days 
Years of Service  Pay Period  Per Year   
6 months but less 
  than 6 years   3.079 Hours  10 Days  

 
6 years but less 
  than 13 years   7.077 Hours  23 Days  

 
13 years but less 
  than 20 years   8.000 Hours  26 Days 

 
 
20 years but less  
  than 25 years   8.615 Hours  28 Days  

 
25 years or more   9.231 Hours  30 Days  
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Section 16.3  Maximum Vacation Accrual 
 
Any vacation balance in excess of the amounts listed below shall become void as of the close of business on the last 
day of the last pay period earned, regardless of when it is paid, in December of each year.   
 
 MAXIMUM VACATION ACCRUAL SCHEDULE 

 
Years of Service  Maximum Vacation Balance 

 
6 months but less 
  than 6 years   296 Hours (37 days)  

 
6 years but less 
  than 13 years  408 Hours (51 days)  

 
13 years but less 
  than 20 years  456 Hours (57 days)   

 
20 years but less  
  than 25 years   488 Hours (61 days)  

 
25 years or more   520 Hours (65 days)  

 
Section 16.4  Pay for Vacation Balance 
 
Vacation Leave Reciprocity 
 
1. Each full-time employee has the option of receiving payment in cash for unused vacation leave hours on a 1-

hour for 1-hour basis up to a maximum of 120 hours at the end of each twenty-fourth (24th) pay period of each 
fiscal year, provided such employee was entitled to vacation leave benefits during the previous year and who is 
otherwise eligible and is in paid status or on authorized leave without pay, at the time of payment.  

 

Section 16.5  Eligibility Requirements 

 
A. No vacation credit shall be allowed for any employee working a forty (40) hour workweek for any pay period in 

which such employee is off duty and not in paid status for more than eight (8) hours of regularly scheduled 
work; except that when an employee is required to report for work and does so report and is denied work 
because of circumstances beyond his/her control, absence from work for the balance of that workday shall not 
be construed as unpaid work status for the purpose of this Article.  

 
B. For the purpose of this Article, Zoo service is defined to be the total of all periods of full-time employment in 

the service of the Zoo.  Any periods of interruption of service (including but not limited to resignation, layoff or 
discharge for cause) will not be included in computation of Zoo service for the purpose of this Article.  The 
computation of total service will be used only for the purpose of determining the rate which vacation is earned.  
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Section 16.6  Payment for Unused Vacation Upon Separation of Employment 
 
A. A permanent full-time employee with more than thirteen (13) pay periods of Zoo service in paid status who is 

about to be separated from Zoo service through resignation or retirement, and who has unused vacation leave to 
his/her credit, shall be paid in a lump sum for each hour of unused vacation leave in lieu of granting such 
employee a vacation leave after his/her last day of active service with the Zoo, provided, however, that such 
payment shall not exceed two (2) times the maximum number of vacation hours accrued per year based on 
length of total Zoo service.  

 
B. When an employee dies while in paid status, or on authorized leave of absence, any unused vacation leave to 

his/her credit shall be paid to the surviving spouse or to the estate of deceased, any other provisions of the 
Article notwithstanding.   
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ARTICLE 17 

LEAVES OF ABSENCE 

 
Section 17.1  Family and Medical Leave Act of 1993 
 
Notwithstanding any other provision in this Article or elsewhere in this Agreement, the Parties to this Agreement have 
all the rights, obligations, and privileges granted by the Family and Medical Leave Act of 1993 (Act), as amended.  
Except to the extent the Act provides for leave not otherwise described in this Agreement or greater than the leave 
described in this Agreement, the provisions of the Act are not an addition to the leave rights granted under the terms of 
this Agreement, and any leave taken pursuant to the Act will be deemed leave taken under any applicable provision of 
this Agreement.  
 

Section 17.2  Sick Leave 
 
A. Each full-time employee scheduled to work a forty (40) hour work week during thirteen (13) or more pay 

periods per year shall accrue sick leave with pay for 2.85 hours of each completed two (2) week pay period; 
provided however, that no sick leave accrual shall be allowed for any period in which an employee is off duty 
and not in paid status for more than eight (8) hours of regularly scheduled work.  When an employee is required 
to report for work and does so report and is denied work because of circumstances beyond his/her control, 
absence from work for the balance of that day shall not be construed as unpaid work status for the purposes of 
this Article. 

 
B. Sick leave with pay shall be cumulative from year to year to a maximum of seventy (70) days.  
 
C. All previously accumulated sick leave credited to an employee prior to the effective date of this Agreement 

shall remain available to such employees for purposes described in this Article, but shall be reduced first, as 
said employees use sick leave time.   

 
D. The seventy (70) days accumulation limit created by this contract shall accumulate without reduction until such 

time as an employee has consumed the reserve of sick leave time he carried prior to the effective date of this 
Agreement.  

 
E. Sick leave with pay shall be granted by the Zoo only for the following reasons:  
 

1. Sickness of the employee and/or of his/her immediate family as defined in Section L below; 
 

2. Injury to the employee himself/herself and/or a member of his/her immediate family except where such 
injury is incurred in the performance of employment other than his/her employment with the Zoo;  

 
3. Physical, dental or mental consultation or treatment of the employee or employee's family by 

professional medical or dental personnel;  
 

4. Quarantine because of contagious disease.  The President and CEO or his/her designee shall 
require a certificate of the attending physician before paying any employee under this Paragraph. 

 
5. Any employee scheduled to work on a holiday as designated in Article XII of this Agreement 

who reports off work sick shall be charged eight (8) hours of sick leave for the holiday.  When 
an employee is absent because of illness on the workday before or the workday after a holiday 
falls, and the holiday is celebrated on a regularly scheduled workday, he/she shall be charged for 
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eight (8) hours sick leave for the holiday.  The day before refers to the employee's last regularly 
scheduled workday preceding the day on which the holiday is scheduled.  The day after refers to 
the employee's next regularly scheduled workday following the day on which the holiday is 
celebrated.  No charge will be made under this Paragraph for sick leave on a holiday when the 
absence is due to death in the immediate family or when the employee has been on sick leave as 
a result of an extended illness.  For purposes of this Paragraph, extended illness is defined to be 
three (3) or more consecutive workdays, including the day on which the holiday is celebrated. 

 
6. In the event an employee who has been granted wage continuation uses up all his/her wage 

continuation and is still unable to return to active duty, he/she may, with the approval of the 
President and CEO, use any unused sick leave, compensatory time or vacation time to which 
he/she is otherwise entitled. 

 
F. Beginning with the seventh (7th) time and each time thereafter, an employee working a forty (40) hour 

workweek is granted sick leave with pay in any calendar year, the first two (2) workdays of each such leave 
shall be without pay, except as follows: 

 
1. Such absence may, with the approval of the President and CEO or his/her designee be charged 

to compensatory time or to vacation time. 
 

2. Intermittent periods of sick leave for the same illness or injury, certified by the President and 
CEO or his/her designee as necessary, shall be counted as one (1) time if they occur during a 
period not to exceed thirty (30) calendar days from the date the member returns to work. 

 
3. Sickness in the immediate family as defined in Section 17.L. below shall not be counted as a 

time applicable to the "seventh time" provision of Section (c).  However, such use of sick leave 
shall be charged against the employee's sick leave account for the number of hours taken. 

 
G. The President and CEO may require evidence as to the adequacy of the reason for any employee's absence 

during the time for which sick leave is requested.  Whenever an employee is absent for more than three (3) 
consecutive work days, a statement from a licensed physician may be required as a condition of the payment of 
sick leave.  For the purpose of this Section, evidence as to the adequacy of the reason for an employee's absence 
(both for illness of the member or his/her immediate family) will be defined as a certificate from a licensed care 
provider indicating that the absence was required; provided, however, that falsification of either a written, 
signed statement or a care provider’s certificate shall be grounds for disciplinary action including dismissal. 

 
H. Sick leave with pay shall be charged at the rate of one (1) workday for each eight (8) to ten (10) hours of 

regularly scheduled work from which an employee is absent when sick leave is chargeable to such absence 
under the provisions of this Article. 

 
I. An employee who is about to be separated from Zoo service through resignation, retirement or layoff may elect 

to receive pay for accumulated sick leave or to transfer said sick leave to a governmental unit provided such 
election is made within a period of not more than one (1) year.  If an employee elects to receive a lump-sum 
payment, said payment shall be computed as follows: 
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1. a. Employees with 193 to 500 hours of unused sick leave to his/her credit may receive one 
(1) hour pay for each three (3) hours of unused sick leave to his/her credit. 

 b. Employees with 500 to 2400 hours of sick leave to his/her credit may receive one (1) 
hour pay for each two (2) hours of unused sick leave to his/her credit. 

 
2. One (1) hour of pay for each hour of unused sick leave to his/her credit for all accruals in excess 

of twenty-four hundred (2400) hours. 
 
3. Notwithstanding the provisions of Paragraph 1 above, no payment of any unused sick leave 

upon separation shall be made to any employee with less than one hundred and ninety-two (192) 
hours of accrued sick leave credit.  Provided, however, that an employee who is temporarily laid 
off for thirty-five (35) calendar days or less and who has less than one hundred and ninety-two 
(192) hours of accrued sick leave at the time of lay off, shall be credited at the time of rehire 
with the actual number of sick leave hours accrued prior to the temporary layoff of thirty-five 
(35) calendar days or less. 

 
4. When an employee dies while in paid status, any accrued sick leave to his/her credit shall be 

paid to the surviving spouse or to the estate of the deceased, Paragraph 3 of this Section 
notwithstanding.  Such payment shall be computed as specified in Paragraph 1 and 2, above. 

 
J. Sick Leave Reciprocity 
 

1. Entitlement:  Each full-time employee has the option of receiving payment in cash for unused 
sick leave hours at the end of each twenty-fourth (24th) pay period of each fiscal year, provided 
such employee was entitled to sick leave benefits during the previous year and who is otherwise 
eligible and is in paid status or on authorized leave without pay, based on the following 
calculation table: 

 
 CASH BENEFIT CALCULATION TABLE 
 

Hours of Sick Leave Taken Cash Benefit Hours Allowed 
 

 0 -  8     48 
 9 - 16     40 
17 - 24     32 
25 - 32     24 
33 - 40     16 
Greater than 40     0 

 
Any disallowance of sick leave credit by the President and CEO as provided for in Paragraph 1 
of Section 1 will be considered as hours of sick leave taken during the year for the purpose of 
computing paid sick leave hours. 
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2. Procedures:  Each full-time employee shall notify the President and CEO by the end of the 
second pay period of each fiscal year on a form to be provided by the Zoo if the employee 
wishes to participate in the  Plan.  The payment will be at the employee's hourly rate in effect as 
of the end of the twenty-fourth (24th) pay period of the fiscal year of payment.  The period to be 
utilized in calculating sick leave reciprocity benefits shall be the twenty-six (26) pay periods 
beginning with the first day of the twenty-fifth (25th) pay period of the previous calendar year 
and ending with the last day of the twenty-fourth (24th) pay period of each fiscal year upon the 
written notification to the President and CEO. 

 
3. Effect on Unused Sick Leave:  The number of reciprocity hours paid each employee will be 

subtracted from his/her total accrued unused sick leave.  The remainder of his/her unused sick 
leave will be carried forward each year. 

 
4. An employee with more than twenty-four hundred (2400) accrued sick leave hours as of the last 

day of the twenty-fourth (24th) pay period of each fiscal year may choose to be paid for all hours 
accrued in excess of twenty-four hundred (2400) hours at the employee's pay rate in effect at the 
end of the twenty-fourth (24th) pay period for each fiscal year.  No partial payment of the excess 
over twenty-four hundred (2400) hours shall be allowed for any fiscal year the employee must 
make a selection to receive such payment within the time period provided under the provisions 
of Paragraph 2 of this Section. 

 
5. An employee who is eligible to participate in the provisions of this Section is limited to and 

must elect only one of the following options: 
 

a. Not to participate in any of the provisions; 
b. To participate solely in the provisions of Paragraphs 1, 2 and 3 of this Section and; 
c. To participate solely in the provisions of Paragraph 4 of this Section. 

 
K. Eligibility for accrual of sick leave with pay shall begin upon completion of the first full pay period.  No 

unearned sick leave may be granted to any employee.  No sick leave with pay may be allowed for less than one-
tenth (1/10) of one hour. 

 
L. Definition of Immediate Family:  Employee's or spouse's mother, father, brother, sister, child, stepchild, 

grandchild, grandparent, or spouse of employee including domestic partner.  Domestic partner is defined as “a 
legal or personal relationship between two individuals who each serve the role of sole spouse in the other’s 
life.” 

 
Section 17.3  Parental Leave 

 

A. The Zoo provides parents with three (3) weeks’ paid leave for the birth or adoption of a child under 18 years of 
age and in accordance with the requirements and definitions of the Family and Medical Leave Act (FMLA).  
This time is in addition to any other PTO.  This leave runs concurrently with approved FMLA leave.  Parental 
leave requests must be made in accordance with the Zoo’s FMLA policy, Sick Leave policy, and any other 
applicable Zoo policies and/or any other time off policy or provision.  Employees must have been employed at 
the Zoo for at least one (1) full, continuous calendar year to be eligible for this leave.  Parental leave under this 
section begins on the day of the birth of the child or the day upon which the child is placed in the custody of the 
prospective parents for adoption.  To be eligible for leave, an employee must be the parent (as listed on the 
birth certificate) or, in the case of adoption, the employee must be the prospective adoptive parent. 
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Section 17.4  Bereavement Leave 
 
A. In the event of the death of an immediate family member (i.e. employee's or spouse's mother, father, brother, 

sister, step child, grandchild, grandparent, step-parent or biological parent of an employee or person who stand 
in loco parentis to employee, the employee shall be entitled to three (3) consecutive working days, time off 
with pay, for participation in such memorial services within the boundaries of the State of Ohio.  

 
B. In the event of the death of an immediate family member, and such memorial services are outside the 

boundaries of the State of Ohio, employees shall be entitled to five (5) consecutive working days, time off with 
pay. 

 
C. Additional leave may be granted and deducted from sick leave, vacation, compensatory time or be leave 

without pay at the option of the employee upon prior approval of the President and CEO. 
 
D. In the event of the death of a child, spouse or domestic partner as defined in Section 17.2(L) the employee shall 

be entitled to five (5) consecutive days, time off with pay for participation in such memorial services within the 
boundaries of the State of Ohio.  

 
Section 17.4  Military Leave 
 
At a minimum, the Zoo will follow state and federal law.  
 

Section 17.5  Jury Duty Leave 

 
A. A Zoo employee serving upon a jury or as a witness, under subpoena, in any court of record of the State of 

Ohio shall be paid his/her regular salary for the period of time so served.  The employee shall submit any 
compensation received from the court to the Zoo upon his/her return to work.  Time so served upon a jury or as 
a witness shall be deemed active service with the Zoo for all purposes.  

 
B. When a Zoo employee receives notice for jury or to serve as a witness in any court of record of the State of 

Ohio, he/she shall present such notice to his/her immediate supervisor; and a copy will be made of the notice 
and filed and recorded in the employee's personnel file. 

 
C. When notified by the court to report for jury duty or to serve as a witness on a certain day, a time report shall be 

completed and signed by the assignment commissioner or appropriate court official for each day during jury or 
witness service setting forth the time of arrival and departure from the court.  Such record shall be presented by 
the employee to his/her supervisor upon return to work. 

 
D. When released by the court from jury or witness service and release is more than four (4) hours prior to the end 

of his/her regular shift, the employee shall be required to report for work assignment within a reasonable period 
of time after release.  The supervisor in each individual case shall determine that time. 

 
E. Payment received for jury or witness duty not involving the regular work hours of the employee shall not be 

required to be deposited with the Zoo.  
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Section 17.6  Work-Related Injuries 

 
A. Zoo employees shall accept wage continuation in lieu of temporary total compensation from the Bureau of 

Workers’ Compensation (BWC) for up to a maximum of sixty (60) working days per allowed injury for on-the-
job injuries.  Wage continuation will be paid beginning with the first day of injury.  Wage continuation may be 
extended beyond sixty (60) work days at the sole discretion of the Zoo. 

 
B. Wage continuation benefits are available only to employees who have applied for Workers' Compensation 

benefits and are paid to the employee only after the Zoo has received a BWC order stating that the claim has 
been allowed.  If the Bureau of Workers' Compensation or Industrial Commission denies the claim, then the 
employee is not eligible for wage continuation benefits from the Zoo.  Wage continuation will not be paid for 
disputed claims. 

 
C. Wage continuation shall be granted only for injuries determined by an attending licensed physician, within two 

(2) workdays of the date of injury, to be work-related and preventing the employee from performing any of 
his/her assigned work.  The employee will immediately submit all required medical documentation to the 
President and CEO or his/her designee following each accident on the date of injury but in no event more than 
48 hours after treatment. 

 
D. The President and CEO or his/her designee will not grant wage continuation until such time as written 

authorization from the physician has been received.  This authorization will indicate the estimated length of 
leave as determined by the physician.  No employee will be returned to duty without written approval from 
his/her physician.  If in the judgment of the attending physician the injury is such that the employee is capable 
of performing regular duties during the convalescence period, this judgment shall be reported to the President 
and CEO or his/her designee, in writing, and the President and CEO shall deny wage continuation. 

 
E. An employee who experiences a work related injury which results in work restrictions will participate in the 

Zoo’s Transitional Work Program when the physician of record determines the injured worker to be medically 
stable and if the Zoo is able to accommodate the worker’s restrictions.  

 
F. Pending a BWC order allowing the claim, an employee applying for wage continuation may be carried on 

personal sick leave with pay, which shall be restored to the employee's credit upon approval of the claim.  If 
approval is denied, sick leave up to the amount of accumulated leave credited to the employee will be charged 
for the time used.  Time used for medical examination and/or treatment resulting from an allowed claim will be 
charged as wage continuation.  Accrual of employee benefits, excluding sick leave, will continue uninterrupted 
during the time the employee is receiving wage continuation.  The Zoo shall maintain applicable insurance 
benefits for the employee who is receiving wage continuation until such time the employee returns to work or 
terminates employment. 

 
Section 17.7   Emergency Leave 
 
A. Employees shall be entitled to compensation as emergency leave for those time intervals associated with a Zoo 

emergency whether because of weather or otherwise, where: 
 

1. Employees are instructed by the President and CEO to vacate the Zoo premises; 
 

2. Employees are directed by the President and CEO not to report to work; or 
 

3. The Zoo is closed. 
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Section 17.8  Leave Without Pay 
 
A. Personal Leaves of Absence:  Employees who have completed their probationary period may be granted 

personal leave of absence without pay, for good cause shown, upon approval by the President and CEO or 
his/her designee.  Other employment is not grounds for such leave.  Such leave may not exceed sixty (60) days; 
however, extensions may be granted under the provisions of the Zoo’s Employee Handbook if such need arises. 

 
 When an employee requests leave, provided that it is for the purpose of transacting personal business which 

cannot be transacted outside of work hours or for emergencies beyond the employee’s control, including but 
not limited to travel difficulties, attendance at funerals not provided for under any other policy, or for illness 
beyond the number of days of accumulated sick leave, the leave shall be granted, limited to three (3) days.  
Such a leave may be granted without pay for educational purposes upon approval by the President and CEO or 
his/her designee.  An educational leave shall be initially limited to sixty (60) days with an extension of up to 
one (1) year, provided such further educational pursuits are deemed by the President and CEO or his/her 
designee to be related to the operation of the Zoo. 

 
 Personal leaves shall not be deducted from the number of vacation or sick leave days accumulated by the 

employee.   
 
B. Union Leave:  Leaves of absence without pay may be granted, to the extent that there is not interference with 

the Zoo operations, to employees who are selected, delegated or appointed to attend conventions or educational 
conferences with the Union, for a maximum of one hundred thirty-six (136) hours for the bargaining unit per 
fiscal year.  Any request for such leave shall be submitted by the Union to the employee's immediate supervisor 
and shall be answered in writing no later than ten (10) working days following the request. 
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ARTICLE 18 

EDUCATION BENEFITS 

 
Section 18.1  Tuition Reimbursement 
 
Upon prior approval of the President and CEO, an employee shall be reimbursed for tuition fees and/or expenses for an 
approved course or seminar, or any school, conference, work shop or dues to professional organizations which is/are 
related to his/her job to the maximum of $1,000 per year, provided however that should such employee not continue 
employment with the Zoo for two (2) years subsequent to such course, seminar, school, conference or work shop, said 
employee shall reimburse 50% of the sum paid by the Zoo.  The Union and the Zoo shall jointly go to Labor 
Management Committee to discuss and try to reach reasonable resolution on how to structure this benefit such that 
interested employees may take advantage of it. 
 
Section 18.2  In-Servicing Training 
 
At the discretion of the President and CEO, continuing education will be provided for the purpose of improving the 
skills of Zoo employees by means of an in-service training program.  As early as possible, the Zoo shall notify the 
Union of all planned in-service training programs to be conducted and the Union may, from time to time, inquire of the 
Zoo concerning the schedule of such programs. 
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ARTICLE 19 

GENERAL PROVISIONS 

 
Section 19.1  Gender 
 
Wherever the male gender is used in this Agreement it shall be construed to include male and female employees. 
 
Section 19.2  Uniforms 
 
A. The Zoo shall provide uniforms to employees who are required by the President and CEO to wear them.  

Uniforms legitimately damaged during work-related activities will be replaced in-kind by the Zoo.  The normal 
maintenance of the uniform in a satisfactory manner shall be the responsibility of the employee.  

 
B. Upon separation from employment for any reason, employees shall return all uniforms furnished by the Zoo 

prior to receiving their final paychecks. 
 
C. For those employees whose job responsibilities necessarily subject them to substantial exposure to inclement 

weather conditions, the Zoo shall provide such foul weather gear as deemed appropriate and necessary by the 
President and CEO or his designee. 

 
Section 19.3  Rest Periods 
 
A. All employees' work schedules shall provide for a fifteen (15) minute rest period during each half shift. 
 
B. Employees who for any reason work beyond their regular quitting time shall receive a fifteen (15) minute rest 

before they start to work on the next shift.  In addition, they shall be granted the regular rest periods that occur 
during the shift except where current work projects make such specific time periods impractical, in which case 
break shall be taken as soon thereafter as reasonable. 

 
Section 19.4  Lunch Periods 
 
All employees shall be granted a lunch period during each shift.  Whenever possible, the lunch period shall be 
scheduled at the middle of each shift. 
 
Section 19.5  Zoo Membership 
 
The Zoo shall provide for a family membership or individual membership, whichever is appropriate for the status of 
the employee.  Such membership shall be at no cost to the employee. 
 

Section 19.6  Pay Periods 
 
All employees of the Zoo whose salaries are provided for in the Zoo Salary Plan shall be paid on a bi-weekly basis. 
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Section 19.7  Mileage Allowance 
 
A. Any Zoo employee who uses their personally-owned vehicle for transportation on authorized Zoo business in 

and out of the City of Columbus, shall be reimbursed for such travel at the IRS rate per mile, for mileage 
actually traveled on Zoo Business, provided written approval has been granted by the President and CEO for 
both the travel and use of private or a personally-owned vehicle.  A certificate of a valid liability insurance or 
bond covering both the employee and vehicle used is to be on file with the President and CEO prior to the 
granting of approval for such travel. 

 
B. Employees who, on a regularly scheduled basis, are required to report to a job site away from the Zoo are 

entitled to reimbursement for mileage over and above that normally traveled between residence of record and 
the Zoo to and from job assignments.  No allowance is payable from the employee's home to or from the Zoo. 

 
C. The reimbursement rate for mileage will be reviewed in conjunction with and at the same time all other 

economic items are reviewed in accordance with this Agreement. 
 
Section 19.8  Maintenance of Standards 
 
The Zoo agrees that, barring any unusual or extraordinary circumstances, that all conditions of employment in each 
individual operation relating to hours of work, overtime differentials and general working conditions shall be 
maintained at not less than the highest minimum standards in effect at the time of the signing of this Agreement.  Any 
term and/or condition of employment not specifically established or modified by this Agreement shall remain within 
the discretion of the Administration to modify, establish or eliminate. 
 
Section 19.9  Rules and Regulations 
 
Upon written request by the Union, the Zoo agrees to meet at a mutually agreeable time and place with the Union to 
discuss the application or modification of new or existing rules and regulations.  The Zoo agrees that an allegation of 
arbitrary, capricious discriminatory application of its rules and regulations shall be subject to the grievance procedure. 
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ARTICLE 20 

BULLETIN BOARD 

 
Section 20.1  Bulletin Board 
 
The Zoo agrees to furnish and maintain a suitable bulletin board in a convenient place to be used by the Union for 
official Union business.  A copy of all posted material shall be provided to the President and CEO and signed by the 
appropriate Union officer.  Notices of announcements shall not contain anything reflecting upon the Zoo or any of its 
employees.  The President and CEO and the Union President shall be responsible for dealing with violations of this 
Section. 
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ARTICLE 21 

NO STRIKE, NO LOCKOUT 

 
Section 21.1  No Strike 
 
Neither the Union nor any officers, agents or employees will instigate, promote, sponsor, engage in, or condone any 
strike, slowdown, concerted stoppage of work, or any other intentional interruption of the operations of the Zoo, 
regardless of the reason for doing so.  Any or all employees who violate any of the provisions of this Article may be 
discharged or otherwise disciplined by the Zoo. 
 
Section 21.2  No Lockout 

 
The employer will not lockout any employee during the term of this Agreement as a result of a labor dispute with the 
Union. 
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ARTICLE 22 

ENTIRE AGREEMENT 

 
Section 22.1  Entire Agreement 
 
The Parties acknowledge that during the negotiations which resulted in this Agreement, each had the unlimited right 
and opportunity to make demands and proposals with respect to any subject or matter not removed by law from the 
area of collective bargaining, and that the understandings and agreement arrived at by the parties after the exercise of 
that right and opportunity are set forth in this Agreement.  Therefore, the Zoo and the Union, for the duration of this 
Agreement, each voluntarily and unqualifiedly waives the right, and each agrees that the other shall not be obligated to 
bargain collectively with respect to any subject or matter referred to, or covered in this Agreement, or with any subject 
or matter not specifically referred to or covered in this Agreement, even though such subjects or matters may not have 
been within the knowledge or contemplation of either or both of the parties at the time they negotiated or signed this 
Agreement.  There shall be no agreements verbal or written other than this one between bargaining unit employees and 
the Zoo.  Any such agreement or contract shall be rendered null and void. 
 
Section 22.2  Printing of Agreement 
 
It shall be the responsibility of the Zoo to print the full text of this Agreement in spiral bound form in sufficient 
quantity to satisfy the reasonable needs of the Zoo and the Union and to provide such copies within six (6) weeks of 
ratification. 
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ARTICLE 23 

DURATION 
 
Section 23.1  Duration 
 
This Agreement shall be effective as of the first day of January, 2022 and shall remain in full force and effect until the 
31st day of December, 2024.  It shall be automatically renewed from year to year thereafter unless either party shall 
notify the other in writing one hundred twenty (120) days prior to the appropriate anniversary date that it desires to 
modify this Agreement.  In the event that such notice is given, negotiations shall begin no later than sixty (60) days 
prior to the appropriate anniversary date.  This Agreement shall remain in full force and be effective during the period 
of negotiations and until notice of termination of this Agreement is provided to the other party in the manner set forth 
in the following paragraph. 
 
In the event either party desires to terminate this Agreement, written notice must be given to the other party not less 
than ten (10) days prior to the desired termination which shall not be before the appropriate anniversary date set forth 
in the preceding paragraph. 
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ARTICLE 24 

SAFETY COMMITTEE 

 
Section 24.1 Safety Committee  
 
The Zoo and the Union recognize the continued work of the Safety Committee in its role of maintaining and improving 
the work-related health and safety of employees.  The Safety Committee shall meet every other month, unless the 
Chairperson of the Safety Committee and the Union president agree that there are no issues to be discussed in a 
particular month.  At the discretion of the Union, there may be a standing Union officer on the safety committee who 
shall be selected by the Union president.  The Committee will also continue to have representation from Security, Loss 
Prevention, Human Resources, Animal Regions and any other representation, such as docents, insurance 
representatives, or fire departments, as the Chairperson deems appropriate.  The Safety Committee shall be the 
appropriate forum for discussing and working to resolve any safety concerns and for recommending personal 
protective gear for employees and recommending methods of implementation of safety standards and practices. 
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ARTICLE 25 

LABOR MANAGEMENT 

 
Section 25.1 Labor Management 
 
Without limiting in any way the Zoo's management rights, the Zoo and Local 2950 shall participate in a Labor-
Management Committee to provide a forum for management- employee exchange of information and concerns 
regarding issues related to the operation of the Zoo.  
 
The Labor-Management Committee shall consist of 3 representatives from management and 3 representatives from the 
union. Meetings shall be quarterly unless otherwise agreed.  Meeting agendas shall be mutually agreed upon by 
management and the union.  
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APPENDIX A 

WAGE SCHEDULE 

Year 1 = 3.75%; Year 2 = 3%; Year 3 = 3% 

 
  2022 2023 2024 

Animal Nutrition Assistant #1 20.90 21.53 22.18 

Animal Nutrition Assistant #2 22.69 23.37 24.07 

Animal Nutrition Assistant #3 23.56 24.27 25.00 

Animal Nutrition Assistant #4 26.40 27.19 28.01 

Aquatic Projects Keeper & Dive Safety Officer 32.38 33.35 34.35 

Browse Horticulturist #1 24.47 25.20 25.96 

Browse Horticulturist #2 27.92 28.76 29.62 

Browse Horticulturist #3 29.89 30.79 31.71 

Browse Horticulturist #4 30.84 31.77 32.72 

Custodian #1 21.29 21.93 22.59 

Custodian #2 24.81 25.55 26.32 

Custodian #3 26.47 27.26 28.08 

Fleet Mechanic 32.86 33.85 34.87 

Grounds Maintenance Foreman 32.26 33.23 34.23 

Grounds Maintenance Worker #1 22.30 22.97 23.66 

Grounds Maintenance Worker #2 25.83 26.60 27.40 

Grounds Maintenance Worker #3 27.58 28.41 29.26 

Grounds Maintenance Worker #4 28.73 29.59 30.48 

Head Custodian 28.03 28.87 29.74 

Head Zookeeper 32.37 33.34 34.34 

Heating/Air Mechanic 32.86 33.85 34.87 

Landscape Maintenance Foreman 32.26 33.23 34.23 

LSS Foreman 32.26 33.23 34.23 

LSS & Water Quality Keeper #1 24.49 25.22 25.98 

LSS & Water Quality Keeper #2 27.93 28.77 29.63 

LSS & Water Quality Keeper #3 29.90 30.80 31.72 

LSS & Water Quality Keeper #4 31.42 32.36 33.33 
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Maintenance #1 24.49 25.22 25.98 

Maintenance #2 27.92 28.76 29.62 

Maintenance #3 29.89 30.79 31.71 

Maintenance #4 31.42 32.36 33.33 

Maintenance Carpenter 32.86 33.85 34.87 

Maintenance Electrician 32.86 33.85 34.87 

Maintenance Foreman 33.98 35.00 36.05 

Maintenance Plumber 32.86 33.85 34.87 

Refuse Collector/Packer Operator 30.49 31.40 32.34 

Warehouse Worker #1 20.90 21.53 22.18 

Warehouse Worker #2 22.69 23.37 24.07 

Warehouse Worker #3 23.56 24.27 25.00 

Zookeeper #1 24.49 25.22 25.98 

Zookeeper #2 27.92 28.76 29.62 

Zookeeper #3 29.89 30.79 31.71 

Zookeeper #4 30.84 31.77 32.72 

Zookeeper Swing Keeper #1 24.49 25.22 25.98 

Zookeeper Swing Keeper #2 27.92 28.76 29.62 

Zookeeper Swing Keeper #3 29.89 30.79 31.71 

Zookeeper Swing Keeper #4 30.84 31.77 32.72 
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APPENDIX B 

DEFINITIONS 

 
Full-Time Employee - Any employee whose normal work week consists of at least forty (40) 
hours or more and who has satisfactorily completed his/her probationary period. 
 
 
 
Seasonal Employee - Any employee that has a predetermined commencement and termination 
date, normally employed between the period of March 15 and October 31 or November 1 and 
January 15. 
 
 
 
Temporary Employee - Any employee employed from time to time on a casual basis, i.e. to 
replace a full-time employee who is off on an extended leave of absence or for specific projects 
or duties beyond the normal daily operations of the Zoo. 
 
 
 
Part-Time Employee - Any employee who works thirty (30) hours or less per week.  Part-Time 
Employees are not permitted to work beyond thirty (30) hours per week and no more than five 
(5) Part-Time Employees shall be hired to do any work traditionally done by bargaining unit 
employees. 
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APPENDIX C 

MEMORANDUM OF UNDERSTANDING 

 
The parties agree to the contracting of services by the Zoo in accordance with the 

following stipulation:  Notwithstanding any provision of the Management Rights Clause, it is 
understood that there shall not be any displacement or reduction of normal hours of any current, 
full-time bargaining unit or non-bargaining unit employee as a result of management exercising 
their right to contract for services. 
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APPENDIX D 

MEMORANDUM OF UNDERSTANDING 

 
 Drug and Alcohol Testing Program 

 
 In the interest of maintaining a safe and productive working environment, protecting the 
public health, safety, and welfare of our guests, upholding the Zoo’s reputation and image, it is 
agreed that employee drug and alcohol testing will be addressed in this agreement.  In order to 
accomplish the aforementioned, the Zoo will adopt the current Ohio Bureau of Workers’ 
Compensation (BWC) Drug-Free Workplace Program, including any subsequent revisions made 
by BWC. 
 
 The Zoo’s Drug and Alcohol Testing Program will have five basic components: (1) a 
written substance use policy; (2) employee education; (3) supervisory training; (4) drug and 
alcohol testing; and (5) an employee assistance program.  Drug and alcohol testing will cover:  
(1) pre-employment; (2) reasonable suspicion; (3) post-accident; (4) random; and follow-up to 
assessment and/or treatment. 
 
 The Zoo shall work with a Drug Free Workplace Program developer for the initial design, 
implementation and training requirements under the program.  The initial program shall be 
developed through the current Safety Committee.  For Safety Committee discussions regarding 
this policy only, one additional Union representative, appointed by the Union President, may 
participate in the discussions provided that no more than a total of two Union representatives 
participate in the discussions.  Initial program will be rolled out during the term of this contract.  
After the initial program is rolled out, the Human Resources Department and the Security 
Department will coordinate the ongoing program needs.  
 
 Failure to meet the pre-employment criteria for the Drug and Alcohol Testing Program 
will result in either not being offered employment or immediate employment termination 
pursuant to Section 9.2 (Probationary Period).  Non-probationary employees who fail to comply 
with the Drug and Alcohol Testing Program may be subject to disciplinary action up to and 
including employment termination.  If, however, the employee involved chooses to undergo 
rehabilitation, the discipline for the policy violation will be held in abeyance unless and until the 
employee has another violation of this policy at which time the discipline held in abeyance will 
be administered according to the terms of any last chance agreement pertaining to that employee. 
 In the event an employee violates the Drug Free Workplace policy and causes, in the Zoo’s 
opinion, serious injury or death to another person, the employee may be immediately terminated. 
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