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Material displayed in this user guide is for informational purposes only.

Access to OH|TAX eServices logged in user features require an OH|ID. If you have an OH|ID account, please use your
username and password to sign in on the OH|TAX eServices homepage.

If you do not have an OH|ID account, please click the Sign in with OH|ID hyperlink on the OH|TAX eServices homepage,

then select the Create Account button. You will be redirected to the Create OH|ID Account web page and should follow
the instructions to create an account.

REFUND STATUS
Logged- In User

1. Select the More hyperlink from the dashboard.

@ TAX eServices : 0 e
Can | help?

TAX L PAYER Welcome, TAX L PAYER

TEST ST You last logged in on Monday, Aug 21, 20. 10 PM

TEST CT OH 22222-2222

Summary Important Notifications  Settings  Additional Services

Individual Income Tax -
ivi ile now

A EER 2022 Individual Income Return

TESTST Due: April 18, 2023

TEST CT OH 22222-2222

Account > Make a payment

> View returns and period balances

$0.00 > More..
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2. Select the Check my refund status hyperlink.

@ T eServices

Can | help?
< TAXLPAYER

Account Services

Individual Income Tax

TAX L PAYER

Account Services

[ Letters and Notices Scheduled Payments =) Return Transcript

View or respond to letters or notices. View and cancel scheduled payments. Request a return transcript for a processed return,

> Respond toa letter or notice > View scheduled payments > View and print transcript

> Viewletters and notices

[ Check My Refund Status

Check the status of an individual income tax or school district
income tax refund.

> Check my refund status —

3. Complete the form to view the refund status.

@ TAX eServices

Canl help?
< Account Services

@ Check My Refund Status

Account Type

Individual Income Tax v

ax Year

Check My Refund Status
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1. From the OH|TAX eServices home page, select the Check my refund status hyperlink.

@ TAX esenvces
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Payments Check My Refund Status Seif Help
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2. Complete the form to view the refund status.

eServices : (7]

Can I help?

@ Check My Refund Status

@ If your return was offset or adjusted, enter the refund amount requested on your return.

*
SSN (More Info)
Account Type
Requested Refund Amount

TaxYear

Check My Refund Status
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