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Material displayed in this user guide is for informational purposes only. 

Access to OH|TAX eServices logged in user features require an OH|ID. If you have an OH|ID account, please use your 
username and password to sign in on the OH|TAX eServices homepage.  

If you do not have an OH|ID account, please click the Sign in with OH|ID hyperlink on the OH|TAX eServices homepage, 
then select the Create Account button. You will be redirected to the Create OH|ID Account web page and should follow 
the instructions to create an account.  

REFUND STATUS 
Logged- In User 

1. Select the More hyperlink from the dashboard. 
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2. Select the Check my refund status hyperlink.  

 

 

3. Complete the form to view the refund status. 
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Guest User 

1. From the  OH|TAX eServices home page, select the Check my refund status hyperlink.  

 

 

2. Complete the form to view the refund status. 
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