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Material displayed in this user guide is for informational purposes only.

Access to OH|TAX eServices logged-in user features require an OH|ID. If you have an OH|ID account, please
use your username and password to Log In on the OH|TAX eServices homepage. (Skip to Create OH|TAX

eServices Profile)

If you do not have an OH|ID account, please click the Log in or Create an OH|ID Account hyperlink on the
OH|TAX eServices homepage, then select the Create Account button. You will be redirected to the Create
OH|ID Account web page and should follow the instructions to create an account.

NOTE: Full registration is a 2-Step process, and you must complete both steps to access your OH|TAX

eServices account.

ELIGIBILITY

To be eligible to use OH|TAX eServices, taxpayers must:

e Have avalid Social Security Number (SSN) or Individual Taxpayer Identification Number (ITIN)
e File from inside of the United States with a domestic IP address; AND
e Have one of the following:

o Ohiodriver’s license or state ID

o Ohiowage statement

To complete the one-time registration, taxpayers must also provide their:

e Social Security Number (SSN) OR Individual Taxpayer Identification Number (ITIN)
e Lastname

e Date of birth; AND

e One of the following:

Ohio IT-1040 Line 5: Income Tax Base Amount

Ohio IT-1040 Line 14: Withholding Amount

Ohio IT-1040 Line 27: Refund Amount

Wage Statement: W2, W2G, 1099 (most recent tax year)

Letter ID

O O O O O
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OH|ID REGISTRATION

STEP 1-To log in to OH|TAX eServices, you will need an OH|ID account. After your initial sign in to OH|ID,
you will be redirected to the OH|TAX eServices registration page.

1. Click onthe Login or Create an OH|ID Account hyperlink.

-#] Login or Creste s DHID Accoont

Payments Check My Refund Status Self Help

Page 3 of 15 Ohio Department of Taxation | Individual & School District Income Tax Revised October 2023



'_\.{‘ epartment of . .
Chior Totzton™ " OH|TAX eServices User Guide

2. The OH|ID login screen displays if you already have an OH|ID enter your username, password and
click the Log in button, then you will be redirected the OH|TAX eServices registration page. (Skip to
Create OH|TAX eServices Profile) If you do not have a OH|ID, click the Create Account button.

8 OH|ID

Ohio's Digital Identity. One State. One Account.

Register once, use across many State of Ohio websites

( Create Account )

LogIn

OH|ID

Password Q

Forgot OH|ID? | Forgot password? | Get login help

Find out more about OH|ID >
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3. The Email Verification screen displays, enter, and confirm your email address. Click the Send PIN

button.

Croate OH[ID Account
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Perianal
Jugrnal
] « Pas |
Asetunt Recovery
& | Terms & Condigions

Email Verification

WA e D Y TR, (L PR LA B R sk ST of DR, Moy IR SROIY ML

Vora ianel an setive sraall addrens io cremls s DRID sooownl. beed o2 Croate one ' Companee secha ool

. e iphag ot bee pevad B

Wik Bl T b iy (e vl e L4 s e 491 1) A i il 4 ] BT & Pt T 1 ] Tt o Fan
e vl mdiery e peireade Ll
el kddrrin Cordere Pl dddne

Rawfusep Wi |l il i
OHIE rempci oo provaty
3 =t e, 1 L or rese ey ormat 13 Dr IR LTS LT o7 P03 Ao 8T
purpie

L] thom s wew i b2 i g o o befier and moe serure senvce DHID

4. Email Verification PIN screen displays, check your email, enter your PIN number, and click the Verify

button. When you see the Verified message, click the Next button.

Create OH|ID Account
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5. Personal Info screen displays, enter your first name, last name, date of birth, and the last 4 digits of
the social security number is an optional field.

Create OH|ID Account Personal Infa
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6. Pick a Username screen displays. Create a username and click the Next button. The requirements for
the username are shown on the screen.

Croate OH|ID Account Pick a Username
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Page 6 of 15 Ohio Department of Taxation | Individual & School District Income Tax Revised October 2023



5977\ Department of
QY raxation

OH|TAX eServices User Guide

7. Create Password screen displays. Enter and confirm your password, then click the Next button. The
requirements for the password are shown on the screen.
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8. Account Recovery screen displays to set up an additional mobile/text message account recovery

method. Enter your phone number and click the Send PIN button or you can click the skip this step
hyperlink.

Croate GH|ID Account

& Email veritication
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& Ficka Username
& Create Password
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9. Terms & Conditions screen displays. Check the | agree checkbox and answer the question to confirm
you are not a robot. Click the Verify button, Verified message will be shown, and click the Create
Account button.

Craate OH|ID Account Terms & Conditions
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10. Check your Email screen displays. Once you receive your confirmation email, click the log in to
OH|ID hyperlink.

Create OH|ID Account Check your Email

& Ersil Verification

A Tan_Puyertil

& rersonalinia
@ Fickausername
a’ Craate Pasvwsarnd

a‘ Accoent Recovery
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11. You will be redirected to the OH|ID login screen. Enter your OH|ID username and password.

& OH|ID

Ohio's Digital Identity. One State. One Account.

Register once, use across many State of Ohio websites

( Create Account )

LogIn

OH|ID

Password by

Forgot OH|ID? | Forgot password? | Get login help

Find out more about OH|ID >
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12. You will be directed to add a second verification method to your account. The 2-Step verification
process allows you to set up a second method of accessing your account and provides additional
security.

8 OHI|ID

Add a second verification methed 1o your account

Chio.gow
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13. Select your second verification method from the list and complete the set up. After you have
completed this process, you will be able to log in to your OH|TAX eServices account.

®O0H|ID

2-Step Verification Enrollment
Status: 0 of 2 required metheds set up
1BM Security Verify app
Add Device

Verify with a simple tap on your i0S or Android device
with the IBM Security Verify app.

Authenticator app

Setup
Verify with a one-time access code that is generated by U
an authenticator app on your mobile phone or tablet
Text message
New number
Verify by entering by a one-time PIN sent to your phone RIS
via SMS text. Standard message rates apply.
Email
> New email
Verify by entering by a one-time PIN sent to your email
address.
Phone call

" New number
Verify by entering by a one-time PIN sent via voice call.
Standard voice rates apply.

OH|TAX ESERVICES PROFILE CREATION

STEP 2 - After you have created your OH|ID, you will be redirected to the OH|TAX eServices Registration

Reason screen.

1. Markthe checkbox for Myself - | want to have access to my own tax information with this profile.

Create an OH|TAX Profile

Registration Reason

| (D wiich of the felloweng e jou maet 1o inckite in thiy prodis? Sebect i mat apsly.
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Taxation

2. Create and OH|TAX Profile screen displays. Enter your information into the form and click the Next

button. Elements marked with * are required.

£ Home

Create an OH|TAX Profile

] o

Hegistration Heason Identity infarmatian

Your Identity Information

Your Mailing Address

usa -
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3. Validate Account screen displays. Select an Account Verification Method from the list, enter your
information and click the Next button.

@ TAX eservices

€ Homs

Create an OH|TAX Profile

Validate Account

| GI ¥ i sre wnable 4o complete any of B seoound valid ston rmathods, you rmay reques a Lether

— e m _

4. OH|TAX eServices Electronic Correspondence and Notification Terms of Service screen displays. You
can accept or decline receiving correspondence from Ohio Department of Taxation (ODT) via email,
in lieu of postal mail. If you consent to electronic correspondence, you will need to mark the
checkbox and click the Next button.

Create an OH|TAX Profile

OH|TAX eServices Electronic Correspondence and Notification Terms of Service

SEOPE AND DURATION OF CONSENT:

INSTRUCTIONS & ADDITIGHAL TERMS OF SERVICE:

hardware/soitwars reqsirements 1o use thesledironic delv

FROVIDING VOUR CONSENT:

W) ACCERT: 1 g

BECLINE: | o

Cancel . - _

Page 13 of 15 Ohio Department of Taxation | Individual & School District Income Tax Revised October 2023



'_\.{‘ epartment of . .
Chior Totzton™ " OH|TAX eServices User Guide

5. Review screen displays. Review your information and click the Submit button.

D TAX e

£

Create an OH|TAX Profile

3 -] L -] -] L+ ]

Review

6. Confirmation page displays, click the OK button.

@ T eServices Q (7]

Canlhelp?

< Home

Confirmation

Your registration request has been submitted. Your confirmation code is xyagrb.
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7. Your dashboard will be displayed. Taxpayers may see that they have limited access to their account
while ODT verifies their information. After your information has been verified, you will have full
access to your account.

Limited Access

To protect your d:

ata, you have been granted limited access to your accounts. Once we have verdied your informatian, you will receive full access at the end of the next business day.

With full aceess

o shle to

nts - To cancel 2 scheduled payment contact the Department at 1 500 262 1780 dusing regular business hours
respendence fram the Ohio Depaniment of Taxatian

= Heguest reburn transcoripts

= And moee

tpayer Welcome, tpayer
i 5 :

Menu
Returns = Payments () Self Help
Filea Heturn Submit 2 payment by electronic chedk or oredin/debit cand view tutoials and videos ba assist with naigating OH|
» B n * 'l ¥
> nme n
= Respond to a Notice TJ Access Management (3] Messages
Hespand 1o a request for infarmatian, bill, o assessment. Wicw and manage access, View and send messages.
» letter, bi m > i -
» ¥

4 Submissions

Search for previous submissions.
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