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Purpose: This document is a user guide for creating an OH|ID account.

e DO NOT create multiple OH|ID accounts as one ID can be used to link to multiple agency applications including the

Ohio Department of Insurance Gateway Application.
e DO NOT use a generic email address in your account setup. You must use your individually assigned (e.g.,
john@abcinsurance.com) business email address.

Creation of new OH|ID account: Users can access the OH|ID portal directly or at ohid.ohio.gov and will be redirected to the
screen below.

e Click "Create Account" to be redirected to create a new account application and fill in the requested details.
e "Create OH|ID Account" is a 10-step process. Follow the instructions below to complete the step-by-step process to
create a new OH|ID account.

My Apps App Store Account Settings Security Profile & login @ Help

User ID

Secure access to
State of Ohio services

Password

OH|ID provides users with a more secure and private experience during =
s
online interactions with State of Ohio programs.

Create OH|ID Account @Login

Create OH|ID Account Email Verification
Witk g D Auceunt, yoa can sz womuoliple Stale of Qb agency sysiems more securely,

| o Email Verification You need an aclive einal sddress o create a0 OH 1D account. Meed (o crsale cne? Companies such as G

Micpasafl, AL and aboo offer fres ACCHUNTS

Personal Inlo " " " I )
. . e negd Lo verily the mal a00ress vou wanl wouse for wour JH|ID account, A ong: Dmig PIN will b ermailed 1o

emall acaress yea) prewios bl

Crnail Aodress Confirm Covail Address

Teermns & Copcdilicrs



https://ohid.ohio.gov/

Step 1: Enter and confirm your email address then click "Send PIN".

Create OH|ID Account Email Verification

With ame OH|ID 2ccaune, you can sign 17 b multipls State of Ghia agency systems mare securely.

Emall Verification
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Pick a Llsername
Ermai Address Coafirrm Emall address

Create Passwiord . [ohm@abeinsurance.com | [ fatn@Eabinsurance.co '1 « Step 1

Account Recovery

Step 2: Enter the PIN that was sent to the email address you provided and click "Verify" then click "Next".

¢ Note: The "Send me a new PIN" option can be used if you do not receive a PIN after 10 minutes of clicking "Verify".

Create OH|ID Account Email Verification

An email with a one-time PIMN was sent to odi.sso.test~180@gmail.com.

|o Emall Verification | —

(. 2 | Personal Info [ S— l||| « Step 2

(2] PickaUsername Having Trouble?

= Search your junk mail and sparm folder far an email from: DONOTREPLY-Enterpriseldentity@ohio.gov.

4 \ Wait 10 minutes and refresh your email inbox.
[ 4) Create Password - ¥ i

Still Having Trouble?

5 ) Account Recovery Your email provider is likely marking this email as spam, which is blocking or delaying it.

= Add DOMOTREPLY-Enterpriseldenity@Ohlo.gov to your contacts.

(6) Termsé&Conditions & Askoyour IT administrator W add this email w the safe-sendar list Step 2

Send me a new PIN

Cancel Pt
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Step 3: Fill in the required details under "Personal Info" and click "Next".

Create OH|ID Account

o Email Verification

e Personal Info

(3) PickaUsername

(4) Create Password
-'_5_ Account Recovery

(6] Terms &Conditions

Personal Info

Legal First Name Legal Last Name

Test Name

Date of Birth Last 4 digits of SSN (optional)

01,/01/2000 1234

Be sure to use your real date of
birth, you may need it for account
recovery later.

1 Step 3

Y

cancel

Step 4: Pick a username which follows the requirements and then click "Next".

e Note: Itis highly recommended that you pick a username with your name follwed by "@odi".

Create OH|ID Account

& Emailverification

° Personal Info

o Pick a Username

Create Password

[ 5 ) AccountRecovery

) Terms & Conditions

Pick a Username

Username Requirements

« Must be between 6-64 characters
« Cannotstartor end in a special character
= Cannot contain only numbers

« Only._-or@ No other special characters

Username

h Step 4

[ test.160@odi ]

Cancel
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Step 5: Create a password that follows the requirements and click "Next".

Create OH|ID Account Create Password
Password Requirements
0 Email Verification  Must have at least 8 and no more than 30 characters in length
» Must contain 1 character from each of the following categories:
° Personal Info o Upper case letters (A-Z)
o Lower case letter (a-2)
X e Numbers (0-9)
0 Pick a Username ) . _ P T
o Special characters (15# %@~ _—+==<){}[]%"::\/7"]
» Cannotinclude your first name, last name, username, ar OH|ID
b Create Password o Example: I your name or username is John Smith, your password cannot contain “John” or “Smith”
- Passwaord Canfirm Password

5) AccountRecovery [ R ] « Step 5

6 Terms & Conditions

:.ﬁl-‘-gl “

Step 6: Click "skip this step" to set up account recovery later, and then click "Next."

¢ Note: (If you prefer, you can enter your mobile number now and verify it with the PIN sent to set up account
recovery immediately.)

Create OH|ID Account Account Recovery

Your email (odisso test=160@gmail.com) is the main way you'll reset your password. Adding your mabile
number to your account ensures that we have a way to reach you if you lose access to your email.

Q Email Verification

®© Set up mobile/text message account recovery

Personal Info N . i ,
You will receive a PIN via text message. Message and data rates apply. See Terms & Conditions and Privacy

Policies.

Pick a Username
Mabile Number

Account Recovery Ifyau choosse not to add your mobile number to your account at this time, you canfsk

o
Q Create Password Send PIN

- Terms & Conditions

Cancel
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Step 7: Click "I Agree" after reading the "Terms & Conditions". Complete the confirmation question then click "Verify". Click
"Create Account" to complete the account creation process.

Create OH|ID Account

Email Verification

Personal Info

Pick a Username

Create Password

Account Recovery

Terms & Conditions

narder to procesd with creating your account, you must agree to the following terms and conditions,

By clicking "l Apree" and creating an OH|ID accounl, you canssnt (o use elecironic signatures with the Stale of

Chia and recaive commurmications in elsctronic fonm.

fyou use this site, you are responsible for maintaining the cenfidentiality of your OH|ID accounti(s) and
password(s) and for restricting access to your computer, and you agree ta accept responsibility for all activities

that accur under your OH|ID account(s) or passward(s). The Ohio Department of Administrative Services

reserves the right, in the event of a violation of law or State of Ohio policy, or as a result of any suspicious
activity occurring on your OH|ID account, to refuse service, terminate accounts, remove or edit content on

ohid.ohio.gov, ar cancel transactions related toyour OH|ID account,

| Agree

Terms & Conditions

« Step 7

Confirm you are not a robot

"doctoring” has how many letters?

9

Create Account

Step 8: Once the process is complete, click "log in to OH|ID" to proceed to the login screen and enter your created credentials.

L R < < B <

Create OH|ID Account

Email Verification

Personal Info

Pick a Username

Create Password

Account Recaovery

Confirmation

Check your Email

We are working to create your new OH|ID account. This may take a few seconds or a few minutes.

OHIID: test. 160@aod

Email: odi.sso.test+160@gmail.com

Once you receive a confirmation email, returm here tal

Step 8
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Step 9: Enter the User ID and Password created and click "Log In." Once logged in, continue to "Create an Ohio Department of
Insurance Account" for access to teh ODI Gateway. Select the "App Store" tab to access the catalogue of available applications.

User 1D

Secure access to U
State of Ohio services

FORIGOT YOUR USER 10

Password

OH|ID provides users with a more secure and private experience during
online interactions with State of Ohio programs.

PRI

Create OH|ID Account

Step 10: Select "Account Settings" to edit preferences for the account.

@ OH|ID

MY APPS APP STORE ACCOUNT SETTINGS SECURITY LEVEL RECENT ACTIVITY DEVICES

Account Settings

Choose from the options below to make change

& Account Action

EDIT PERSONAL INFORMATION, EA
CHANGE MY PASSWORD
DEACTIVATE MY OH|ID ACCOUNT

LINK MY OH|ID ACCOUNT TO MY OHIO DRIVER L

& Security Options

SECURITY OPTIONS

MANAGE MY DEVICES

Note: Continue to
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