
Purpose: This document is a user guide for creating an OH|ID account. 

DO NOT create multiple OH|ID accounts as one ID can be used to link to multiple agency applications including the 
Ohio Department of Insurance Gateway Application. 
DO NOT use a generic email address in your account setup. You must use your individually assigned (e.g., 
john@abcinsurance.com) business email address. 

Creation of new OH|ID account: Users can access the OH|ID portal directly or at ohid.ohio.gov and will be redirected to the 
screen below. 

Click "Create Account" to be redirected to create a new account application and fill in the requested details. 
"Create OH|ID Account" is a 10-step process. Follow the instructions below to complete the step-by-step process to 
create a new OH|ID account. 

Create an OH|ID Account

https://ohid.ohio.gov/


Step 2: Enter the PIN that was sent to the email address you provided and click "Verify" then click "Next".

Note: The "Send me a new PIN" option can be used if you do not receive a PIN after 10 minutes of clicking "Verify". 

Step 1: Enter and confirm your email address then click "Send PIN".
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Step 4: Pick a username which follows the requirements and then click "Next". 

Note: It is highly recommended that you pick a username with your name follwed by "@odi". 

Step 3: Fill in the required details under "Personal Info" and click "Next". 
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Step 6: Click "skip this step" to set up account recovery later, and then click "Next."

Note:  (If you prefer,  you can enter your mobile number now and verify it with the PIN sent to set up account 
recovery immediately.)

Step 5: Create a password that follows the requirements and click "Next". 
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Step 8: Once the process is complete, click "log in to OH|ID" to proceed to the login screen and enter your created credentials. 

Step 7: Click "I Agree" after reading the "Terms & Conditions". Complete the confirmation question then click "Verify". Click 
"Create Account" to complete the account creation process. 
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Step 10: Select "Account Settings" to edit preferences for the account. 

Step 9: Enter the User ID and Password created and click  "Log In." Once logged in, continue to "Create an Ohio Department of 
Insurance Account" for access to teh ODI Gateway. Select the  "App Store" tab to access the catalogue of available applications. 
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Note: Continue to 




