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What is OH|ID? 
In 2019, all State of Ohio agencies were required to utilize one single login service. Such a move takes 
time, but eventually all services offered by the state will be accessed through the OH|ID website. As 
such, it is important for those receiving any state services to create an OH|ID account. 

Create an OH|ID Account 
OH|ID Primary Account 
This section covers creating access to OH|ID accounts and DODD applications in the OH|ID system. 

1. Go to https://ohid.ohio.gov/. 

2. Click Create OH|ID Account. 

 

Depending on your browser history, the screen you see may be different. Either 
way, click on the Create OH|ID Account button to continue. 
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3. Enter your OHID in the Confirm Email Address fields and click Send PIN. You must enter a 
valid email address. 

  

Internal (DODD) users must use either their OAKS email (OAKS#@id.ohio.gov) or 
their registered work email (First.Last@dodd.ohio.gov). 

4. You will receive an email with a temporary PIN to verify your email address. Copy/paste or 
type this number in the Enter PIN field and click Verify. 
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5. Enter your information. Your Legal First Name, Legal Last Name, and Date of Birth are 
required. Click Next to continue. 

 

6. Enter a Username that meets the username requirements. Click Next. 

 

If you already have a registered OH|ID account linked to the email address you 
have provided, you will receive the message below. 
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7. Create a password for your OH|ID. Review the password requirements and enter your chosen 
password into the Password and Confirm Password fields. Click Next to continue. 

 

8. Add a Mobile Number to set up text message account recovery. Click Send PIN. 

 

9. Once you receive your confirmation text message, enter the code into the Enter PIN field and 
click Verify. Click Next to continue. 
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10. Check the I Agree box under Terms & Conditions. Answer the final confirmation question and 
click Create Account. 

 

Your OH|ID account has been successfully created! Check your email to see that setup is complete.  
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