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Legal Disclaimer
The information provided in this presentation is given for general 
guidance only and does not constitute legal or tax advice. Any 
legislative or legal changes that take place after the date of this 
presentation may change the accuracy of this content. Additionally, 
facts and circumstances applicable to your situation may impact any 
answer provided herein.  

Please contact the Department directly with any questions.

1-800-282-1780



Agenda
• Our Values
• Filing Deadlines
• Filing Options
• OH|TAX eServices
• Tax Forms
• Filing Tips
• Where’s my 

refund?

• Making a Payment
• Respond to a 

letter or notice
• School District 

Income Tax
• New: Ohio 

Homebuyers Plus 
Accounts

• FAQs
• Contact Us



Taxation’s Vision, Mission, and Core Values

VISION
To create a seamless and 
user-centric experience 

for all Ohio taxpayers.

MISSION
ONE TEAM providing 

education, innovation, 
outreach, and exceptional 
service to our customers.

CORE VALUES
Collaborate and innovate
Listen Before Talking and 

Say Yes Before No
Do the Right Thing the 

Right Way
Bring a Solution

Embrace Diversity and 
Inclusion

If it’s Worth Doing, It’s 
Worth Doing NOW.



Filing Deadline
• The due date for tax year 2024 is April 15, 2025. 

• Ohio automatically honors the IRS extension.

• Please note: An extension to file is not an 

extension to pay any tax due.



Filing Options
• Electronic Filing

• OH|TAX eServices

• Third party software

• Paper Filing

• Tax Professional 



OH|TAX eServices
• File returns for FREE!

• Submit documents

• Request/print transcripts

• View/make payments

• Support ID screen share

• Pilot/Digital assistant

• Liability and interest calculators



Tax Forms
How and Where to Get Tax Forms

1. Tax.ohio.gov/forms

2. Order Paper Forms 



Online Forms
Tax.ohio.gov/forms



Example IT 1040



Paper Tax Forms
Order Forms 

• 1-800-282-1782

• Allow up to 15 days for 

delivery



Filing Tips - General
• File online if possible.

• Residency is based on a person’s fixed, permanent, and 

principle home for legal purposes.

• Having addresses in two different states does not 

make you a part-year resident.

• Driver’s license, voter registration, Owner 

Occupancy Credit



Filing Tips – General (Continued)
• Filing status must always match the federal status.

• Ohio return always begins with Federal Adjusted 

Gross Income.

• Income from Social Security, other states, etc., are 

accounted for later in the return.

• If you get a notice, read it, and contact us with any 

questions.



Filing Tips – Paper Filing
Include all supporting documentation.

• W-2/1099R

• Worksheets

• Unreimbursed Medical Expenses

• Documentation

• Scholarship Donation Credit

• IT K-1s – Pass Through Entity



Where’s My Refund?
Two Options:

• Tax.ohio.gov/refund

• Call 1-800-282-1784

Tax.ohio.gov

Tax.ohio.gov/OHTAX



Where’s My Refund? (Continued)
Direct Deposit 

• 10-15 business days from 

processing.

Standard Paper Check

• 4 to 6 weeks from processing.

• Checks are valid for 90 days from 

date of issuance.



Making a Payment
Tax.ohio.gov/pay

Pay Online



Electronic Payments
Benefits

• Confirmation number 
• Faster, safer
• Pre-schedule payments



Payments By Mail

By Mail 
• Check or money order

• Include Ohio Universal 
Payment Coupon 



Respond to a Letter or Notice
What type of letter/notice did you receive? 

• Billing notice or assessment

• Notice of adjustment

• Letter requesting additional documentation

• Failure to file notice

• ID verification

Tax.ohio.gov/OHTAX



Respond to a Letter or Notice
Offset

• ODT cannot provide information for debt 

owed to other agencies. 

• Contact the agency at the number listed.

Two Most Popular Offsets

• Ohio Attorney General’s Office

• Program Use (Motor Vehicle)



School District Income Tax
Tax.ohio.gov/finder

• This will show the school 

district in which you reside.



School District Income Tax (Continued) 
Tax.ohio.gov/sdresidency

• Residency Calculator

• New online tool



Ohio Homebuyer Plus Accounts
New Deduction from AGI 
• Contributions to an Ohio Homebuyer 

Plus Account

For more information, contact the Ohio 
Treasurer’s Office:
• TOS.ohio.gov/homebuyerplus



FAQs
Tax.ohio.gov/FAQS

Filter by topic: 
• Individual Income Tax 
• School District Income Tax

Help topics to assist with almost 
any question you may have.



Web Notice/Email
• If you have an OH|TAX account:

• Click Additional Services, then Send a Message.

• Don’t have an OH|TAX account?

•  Visit Tax.ohio.gov/email.



Live Chat - New
• Message real-time with a tax 

examiner:
• Monday through Friday, excluding 

holidays.
• OH|TAX eServices:

• Tax.ohio.gov/OHTAX



Visit Our Welcome Center
4485 Northland Ridge Blvd. 
Columbus, OH 43229

8:00 a.m. – 5:00 p.m. 
Monday through Friday, 
excluding holidays 

Schedule an appointment to 
meet with a Tax Examiner or just 
walk in.
Tax.ohio.gov/contact



Extended Hours – Income Tax Filing Season
Extended phone hours this filing 
season!
• Two Saturdays

• April 5th: 9 a.m. -12 p.m.
• April 12th: 9 a.m. -12 p.m.

• At the deadline
• April 14th: 7 a.m. – 7 p.m.
• April 15th: 7 a.m. – 7 p.m.

Income/ School District Income Tax 
phones only.



Stay Informed with Tax Alerts!
Sign up for tax alerts to stay informed about 
law changes, important deadlines, and 
announcements from the Ohio Department 
of Taxation.

4485 Northland Ridge Blvd. 
Columbus, Ohio 43229

1-800-282-1780

Tax.ohio.govA blue and black logo
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https://tax.ohio.gov/help-center/email-us/tax-alert
https://www.linkedin.com/company/the-ohio-department-of-taxation
https://www.facebook.com/OhioDepartmentOfTaxation
https://www.facebook.com/OhioDepartmentOfTaxation


Follow us on social media!
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