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Important Information

Rapback Website
https://irap.ohioattorneygeneral.gov/irap-

client/Registration

Rapback Help Desk Email Address
Rapback@ohioago.gov

Finance Help Desk Email Address
Webcheckrequest@ohioago.gov



How to Register

https://irap.ohioattorneygeneral.gov/irap-client/Registration

 

https://irap.ohioattorneygeneral.gov/irap-client/Registration
https://irap.ohioattorneygeneral.gov/irap-client/Registration
https://irap.ohioattorneygeneral.gov/irap-client/Registration


Registration Application

Application review may take 7-10 days

Initial review will generate and Approval or Denial Email

Finance final approval email and login credentials



Responsibilities of the

 Overall Administrator

Assign New Users and Their 

Privileges
(No sharing of login credentials)

Reset User Passwords

Reset User Security Questions

Approve Yearly User Agreement MOU

Update/Manage Emails 

Manage Users Profiles



Administration 
Manage Users
             

Manage Emails for Notices

Customer Profile

Change Password

Security Questions

Create New Users

Modify Existing User Profiles



Password
(user manual page 10)



Association/Enrollment Responsibility



Association/Enrollment Documents 
Your agency mailing information



Association/Enrollment
(User Manual page 19)

Select Enrollment

Enter the Authentication Number from the 

valid BCI background check

 

Background check must have been 

submitted less than 365 days prior to 

enrollment

Reject/Poor Quality, BCI Name 

Searches and FBI Background Check 

Results are NOT eligible for association

Associate/Disassociate Enrollee

Submit Search

Confirm that the correct individual’s 

information is ready to be associated

Select the Yellow Box with a check mark



Disassociating Employees
 (User Manual page 19)

Select Enrollment

Enter the Associated 

Authentication Number

Submit Search

Confirm that the 

correct individual’s 

information is ready to 

be disassociated

Select the Red Box

Once confirmed this 

cannot be reversed



Notifications of Criminal History

Criminal History Email

How long do we have to access and 

download the criminal history?

Criminal histories are available for 

60 days after receipt of email 

notifications

What do we do if the individual is no 

longer employed?

Disassociate Employee



Affirm/Disaffirm Rapsheet
Select Rapsheet

Affirm/Disaffirm

Affirm=still actively employed

Disaffirm=no longer employed



Rapsheet continued

Select Rapsheet

Entitled Rapsheet

Enter Authentication Number



Reports

Select the type of report

Enter your agency’s account number

Select the type of output PDF (word 

document) or CSV (spreadsheet)



https://irap.ohioattorneygeneral.gov

/irap-client/

https://irap.ohioattorneygeneral.gov/irap-client/
https://irap.ohioattorneygeneral.gov/irap-client/
https://irap.ohioattorneygeneral.gov/irap-client/
https://irap.ohioattorneygeneral.gov/irap-client/


FaQ’s 

Password Criteria (page 17 of your User Manual)

The employee updated their name now what?

We received a No Conviction letter upon hiring, 

why are we receiving criminal history with dates 

of arrest that are prior to the completion of the 

background check?

Select Enrollment

Manage Enrollees

Enter the individual’s authentication number

Additional information (optional) box

This is not a policy of BCI, but Ohio Revised Code 109.57 does not 

allow our agency to release a dismissed charge, or a charge 

without a disposition that is over one year old, unless we have 

current information from the court that the charge is still open.



How to contact us

Karen Reeves-Miller

Email: Rapback@ohioago.gov

For questions about Rapback email

Rapback@ohioago.gov

For questions about Invoices email

webcheckrequest@ohioago.gov
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