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Accessing eLicense LPI Portal and Locating Current

Licenses (1 of 8)

Applicants and licensees must have a Citizen OHID to access the eLicense LPI Portal.
Follow these steps to access the eLicense LPI Portal:

a Navigate to https://Ipi.elicense.ohio.gov and click the Login to LPI button, then

use your OHID to login.
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Welcome to the
Ohio Licensing,
Permitting &

Inspections (LPI)

Website

Login to LPI

e If you don’t have an OHID, click Create Account to access the eLicense LPI Portal.

e If you are creating an account, you will be redirected to OHID to complete the
registration. Follow all steps to successfully set up your OHID account.
* Note: If you are using an Ohio.gov email account, you will need to create a
separate OHID account with a different email address.

@OHID
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Create OH|ID Account

o Email Verification

Personal Info

Pick a Username

Create Password

Account Recovery

Terms & Conditions

Email Verification

With one OH|ID account, you can sign in to multiple State of Ohio agency systems more securely.

You need an active email address to create an OH|ID account. Need to create one? Companies such as
Google, Microsoft, AOL, and Yahoo offer free email accounts.

We need to verify the email address you want to use for your OH|ID account. A one-time PIN will be

emailed to the email address you provide below.

Email Address Confirm Email Address



https://lpi.elicense.ohio.gov/

Accessing eLicense LPI Portal and Locating Current
Licenses (2 of 8)

o After creating your OHID, return to https://Ipi.elicense.ohio.gov and enter your
OHID credentials to log in.

e Once you log in, you will be prompted to set up two step verification method to
enhance account security. You can choose from the following options: IBM
Security Verify app, Authenticator app, FIDO device, Text message, Email and
Phone call.

®OHID

2-Step Verification Enrollment
Status: 0 of 2 required methods set up
IBM Security Verify app
Add Device

— Vg\lfy with a simple tap on your i05 or Android device
with the 1BM Security Verify app.
12842 9

e

Authenticator app

Verify with a one-time access code that is generated by
an authenticator app on your mobile phone or tablet,

FIDO device

Register an authenticator to enable passwordless
authentication.

Text message

Verify by entering by a one-time PIN sent to your phone
via SMS text. Standard message rates apply.

Email
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G After completing the verification enrollment, proceed to fill in all required fields
to register for the eLicense LPI portal. This step confirms your personal
information, which will be used to create your Portal user account and appear
on your applications and licenses.

User Login Registration

Please ensure the full name provided is accurate. This is the
name that will be placed on all approved licenses.

Salutation

[ --None--

*First Name

| Sally

Middie Name

¥ Last Name

| Simpson

Suffix o

*Date of Birth

* Social Security Number

* Please confirm your Social Security Number

[] 1don't have a Social Security Number
*Ema
alesforce@gmail.com

(] This is my work ema

*Phone h

| 9999999999 | [ ™isisa mobiie prone

‘ ‘ (] This is a mobile phone
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Complete the required fields marked with a red asterisk (*) which includes:

*First Name

*Last Name

*Date of Birth

*Social Security Number
*Email

*Phone Number

User Login Registration

Please ensure the full name provided is accurate. This is the
name that will be placed on all approved licenses.

Salutation

--None--

® First Name
[ Sally ]

Middle Mame

| ]

*Last Mame

[ Simpson ]

suffix €

| ]

*Date of Birth

Jan 1, 2001

P ———
*Social Security Mumber

[ LTy |

* Please confirm your Social Security Mumber

l LT LY |

[:| | don't have a Social Security Mumber

v El,“a.'l
sallysimpson.salesforce@gmail.com

[] This is my work emai

*Phane

[ 9999999999 ] [] Thisis a mobile phone.

Other Phane

l l [[] This is a mobile phane.

8 [ v ]

If you enter a cell phone number in the Phone field, make sure to check the
box labeled ‘This is a mobile phone’.

Click the Next button to complete the registration process and
be taken to your LPI Dashboard.





