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Report a Scam      Look Up a Scam        Prevention Guide       Survival Toolkit

A consumer prevention and 
reporting platform:
✔ Search scams.
✔ Report scams

BBB.org/ScamTracker

BBB Scam Tracker 
helped people 

avoid losing more 
than $43 million 

in 2024.
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$1,400 Average Claim Amount

$4.8 Billion in Unclaimed Funds

68,679 Claims Paid Out

$110.6 Million Returned



UNCLAIMED FUNDS

Lost or forgotten money that is reported by banks and businesses 
after 3-5 years of inactivity to the Division of Unclaimed Funds.
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Inactive Checking Accounts Savings Accounts

Refund/Credit Balances  Uncashed Cashier’s Checks 

Life Insurance Benefits  Stocks & Bonds

Safe Deposit Box Contents

https://Unclaimedfunds.ohio.gov
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NEW SYSTEM

• Some claims are automatically approved

• Enhanced website for claimants to claim their 
funds, upload their docs, and check the status 
of their claim.

• Enhanced website for holders to report their 
unclaimed funds, remit payment, or file a 
negative report.

• More communications and automated emails 

https://Unclaimedfunds.ohio.gov



9

NEW LAW – HOUSE BILL 96
• Everyone has until 2036 to claim their money.
• Unclaimed properties will escheat to the State 10 years after they 

were reported to the Division of Unclaimed Funds unless a valid claim 
is made.

• Received date is on your claim form.

• After 2036, you will no longer be able to 

claim funds that have escheated to the State.

• $2M funds allocated towards Outreach

for FY26 & FY 27.
https://Unclaimedfunds.ohio.gov



MEET FRED
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MEET FRED
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MEET MARY ANNE
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MEET MARY ANNE

13https://Unclaimedfunds.ohio.gov



3 EASY STEPS TO CLAIM YOUR FUNDS

14https://Unclaimedfunds.ohio.gov



STEP 1 – SEARCH FOR FUNDS
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SELECT YOUR CLAIM(S)
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REVIEW THE CLAIMS AND SELECT THE CLAIMANT RELATIONSHIP

17https://Unclaimedfunds.ohio.gov



ENTER YOUR INFORMATION AND SUBMIT YOUR CLAIM

18https://Unclaimedfunds.ohio.gov



CLAIM FORM GENERATED
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Congratulations! You’ve completed the first step to claiming your funds.
You will get an email with your claim form and instructions. 

You are not finished. 

You still need to review the required documents on your claim form and 
provide them to us. 



STEP 2 – 
REVIEW 
REQUIRED 
DOCUMENTS

20https://Unclaimedfunds.ohio.gov



CHECKLIST OF DOCUMENTATION REQUIRED FOR ALL CLAIMS

Personal Identification – unexpired driver’s license, 

state photo ID, passport, or US Dept of Defense ID

Proof of Social Security Number – social security card, 

W-2, or 1099 form

Proof of Address - utility bills, bank statements, 

paycheck, property tax forms, or tax statements. We 

need proof that you were affiliated with the address on 

the claim form to verify that you are the original owner.

W9 Tax Form

21https://Unclaimedfunds.ohio.gov



STEP 3 – SUBMIT REQUIRED DOCUMENTS

WEBSITE:
The Upload Claim Documentation page 
allows you to send your claim form and 
supporting documents electronically.
--OR --
MAIL:
Ohio Division of Unclaimed Funds
77 S. High Street, 20th floor
Columbus, OH 43215-6108

22https://Unclaimedfunds.ohio.gov



CHECK THE STATUS OF A CLAIM
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TIMARY VIDEO
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Promoting prosperity by protecting what matters most

UNCLAIMEDFUNDS.OHIO.GOV

614-466-4433
claims@com.ohio.gov
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